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Spend & Win Cashback with DIB Visa Credit & Debit Cards Offer
(November 20, 2023 - January 17, 2024)

The Live your dream! Spend & Win Cashback with DIB
Visa Credit & Debit Cards Offer (“Offer”) is governed by
Raffle Draw Offer Terms and Conditions (“"Offer Terms and
Conditions”) of Dubai Islamic Bank PJ.S.C (“DIB"). The Offer
is subject to (i) Dubai Islamic Bank's Banking Services
Agreement Terms and Conditions (“DIB BTC"), (ii) Credit
Card Terms & Conditions. The DIB BTC and Credit Card
Terms & Conditions are available on the Bank's website

https://www.dib.ae/terms-and-conditions-cpr

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
salam-cards-tc-en.pdf?sfvrsn=fe85915e_30

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
terms-and-conditions-al-islami-credit-card-en.pdf

Dubai Islamic Bank PJSC (“DIB") is launching the Offer for
the below mentioned Offer Period. The details of the Offer
extended to all Individual customers (“Customers”) holding
valid DIB Visa Credit or Debit Card except DIB Corporate
Cards (hereinafter referred as “Card"), are given herein
below.

Offer Period:
November 20, 2023 to January 17, 2024

Offer:

Spend by the Customers on their DIB Visa Debit and/or
Credit Card and win Cashback up to AED 150,000

Terms & Conditions

1. Only one (1) DIB cardholder (Customer) can win AED
150,000 (AED One Hundred and Fifty Thousand).

2. Twenty (20) DIB cardholders (Customers) can win
cashback, up to a maximum amount of AED 10,000
(AED 10 Thousand) per Customer. Cashback will be
limited to the amount of Retail spend transactions by
the Customer using eligible DIB Visa Card(s) OR AED
10,000, whichever is lesser.

3. Offer is valid exclusively on DIB Visa Credit Cards and
Debit Cards (excluding DIB Corporate Cards).

4. To be eligible for entry into the Raffle Draw, the
Customer must spend a minimum of AED 1,000 or
equivalent amount (aggregated across debit and
credit cards at customer level) on retail spends during
the Offer period.

5. Subject to the above minimum spend criteria, every
Domestic spend of AED 1,000 on DIB Cards during
the Offer Period will provide the Customer with
one (1) entry into the Raffle Draw i.e. the more the
Customers spend Domestically, the greater their
entries into the draw.

6. Subject to the above minimum spend criteria, every
International spend of AED 1,000 on DIB Cards during
the Offer Period will provide the Customer with
two (2) entry into the Raffle Draw i.e. the more the
Customers spend Internationally, the greater their
entries into the draw.

7. All Retail Spends (eCommerce and instore Point of
Sale) transactions made on DIB Card (primary and
supplementary) will be considered as cumulative
spends for identification of the number of entries
into the Raffle Draw.

8. The following transactions are excluded from the
eligible spends criteria for Raffle Draw: Balance
Transfer, Cash on Card, ATM/CDM cash withdrawals
and spends at exchange houses, Easy Payment Plan
and Full Balance Conversion Instalment plan, reversal/
cancelled and disputed transactions.

9. One Customer will be eligible for a maximum 1 prize
under the Raffle Draw.

10. The prize amount will be credited in the form of
cashback into the respective DIB Visa card / account
of the winning Customer.

Other Terms & Conditions

11. The Raffle Draw will be held under the supervision of
the Department of Economic Development, Dubai.

12. Winners of the Raffle Draw will be identified by DIB.
DIB holds the exclusive right at its sole discretion to
identify the winner and the Customer accepts and
agrees to the same.

13. Dubai Islamic Bank will notify the winning Customers
by 30th Jan 2024 by sending them a communication
to the latest recorded contact details maintained with
Dubai Islamic Bank.

14. The Customer must have an active and normal DIB
Visa Credit or Debit Card at the date of the Raffle
Draw to be eligible for the same.

15. Dubai Islamic Bank reserves the right to disqualify
a Customer for a valid reason at any time from the
Raffle Draw or as a winning Customer at its sole
discretion by serving a notice to that effect to the
Customer.

16. If the Card is overdue, blocked or suspended for
any reason whatsoever, then the Prize shall stand
forfeited but may be reinstated, at the sole discretion
of DIB.

17. DIB's decision on computation and forfeiting of the
Prize will be final, conclusive and binding on the
Customer.

18. Dubai Islamic Bank's employees, Board member
and their spouse and children, are not eligible for
campaigns specifically designed for DIB Customers.

19. DIBreserves the right to, at any stage, for reasons
beyond the control of DIB, to extend or terminate this
Offer, after serving a notice to the customers, to add/
alter/modify/change or vary all or any of these terms
and conditions or to replace wholly, or in part, this
Offer by another Offer, whether similar to this Offer
or not, or to extend or withdraw it altogether.

20. The Customer acknowledges and agrees that he/she
has read, understood and unconditionally accepted
the terms and conditions herein. The Offer Terms
and Conditions need to be read and understood in
conjunction with the detailed DIB Card product Terms
& Conditions, Key Fact Statements and Warnings
governing the usage of DIB credit cards, and as
mentioned in DIB website.

21. The Customer irrevocably and unconditionally
releases and discharges Dubai Islamic Bank, its
affiliates and their directors, officers, and employees
from any and all liabilities arising and/or in relation
to the Offer Terms and Conditions”. For avoidance
of doubt, the Customer, shall not assert any claim,
and waives any right to assert any claim(s) against
Dubai Islamic Bank, its affiliates, and their directors,
officers and employees for any loss, damage suffered,
or alleged and/or legal actions, costs or expenses of
whatsoever nature arising out of the Offer Terms and
Conditions"/or Offer.

22. The Offer Terms and Conditions shall be governed
by the UAE laws and CBUAE regulations, to the
extent these laws do not conflict with the principles
of Sharia as interpreted by the Internal Sharia
Supervision Committee of Dubai Islamic Bank, in
which case the principles of Sharia shall prevail, and
all disputes shall be decided subject to the exclusive
jurisdiction of the competent courts of Dubai.

23. The Customer confirms to have read, understood and
agrees to the above Offer eligibility criteria and terms
and conditions of the Offer and accepted the same
along with other Banking Services Agreement Terms
and Conditions, credit cards terms and Conditions
Dubai Islamic Bank and subject to such other terms
and conditions as shall be specified by the Bank from
time to time.

How to complain to us?

e  (ontacting your dedicated relationship manager.
e Phone Banking (+971 4 609 2222)

e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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