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In the Name of Allah, the Most Gracious, the Most Merciful

WHEREAS the Applicant named in the attached Schedule (hereinafter called “the Takaful
Certificate Schedule”) as the Takaful Certificate Holder (hereinafter called “the Participant”)
having submitted the application form along with the associated documents (hereinafter called
the “Application”) has applied to participate in MOTOR Plan (hereinafter called the “Plan”)
managed by Watania Takaful Family PJSC (hereinafter called the ‘Company’) upon the terms
and conditions hereinafter expressed and has hereby agreed that the Application shall form the
basis of this Takaful Certificate, and is to be considered as incorporated in and forming part of
this Takaful Certificate.

Now this Takaful Certificate Witnesses that if the Plan Contributions shown in the Takaful
Certificate Schedule are duly paid to the Company, the Company shall on proof satisfactory to
the Company as to:

1. The happening of the Events Covered upon which the Takaful benefit shall be payable.
2. The rights of the person or persons claiming the payment.
3. That the Participant has not made a request to surrender this Takaful Certificate prior to

the date of the Events Covered, pay such sum of Takaful Benefits as stated in the Takaful
Certificate Schedule.

The observance of the terms and conditions of this Takaful Certificate by the Participant and
Covered Member shall be a condition precedent to any claim hereunder.

In Witness Whereof the Company has caused this Takaful Certificate to be executed as of the
Commencement Date.

Signed for and on behalf of the Company:

Authorised Signatory:
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This Takaful Certificate is prepared in English and Arabic. In case of any conflict between the
two versions the Arabic version shall prevail.
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Clause 1: Definitions
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The following terms and phrases shall have the meanings indicated beside each of them unless

the context provided otherwise.

Certificate

Company

(Takaful Operator)

Participant

Motor Vehicle Driver

Injured Third Party

Takaful Application

Contribution

Accident

Bodily Injury

Property Damage

Motor Vehicle

Trailer

Semi-Trailer

Natural Disaster

Endorsement
Personal Accidents

Endorsement

Third Party Liability
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The Unified Motor Vehicle Takaful Certificate Against Third
Party Liability whereby the Company undertakes to compen-
sate the injured third party, on the occurrence of the damage
hereby covered, and any endorsement to it, which governs
the relationship between the parties, in return of the contri-
bution paid by the Participant.

The Takaful company that is licensed to operate inside the
State according to the laws and regulations issued in the State
and accepts to cover the Motor Vehicle and has issued the
Certificate.

A natural or corporate person that has applied for Takaful, en-
tered into a Takaful contract with the Company, and paid or
has agreed to pay the contribution.

The Participant or any person who drives the Motor Vehicle
by the permission or order of the Participant, provided that
they are licensed to drive according to the Motor Vehicle cat-
egory pursuant to the Traffic Laws and other laws and regula-
tions, and that the granted license has not been cancelled by a
court’s order or by virtue of the Traffic Laws and its Executive
Regulations. This definition includes the driver whose driving
license has expired and if he can manage to renew it within
thirty days from the date of accident.

1. Any natural or corporate person, or their properties,
which have suffered an injury or damage as a result
of the accident, excluding the Participant, the Covered
Vehicle Driver and passengers employed by the Partic-
ipant, if they are injured during and because of work.

2. The family members of the Participant and the Cov-
ered Vehicle Driver (spouse, parents and children) who
caused the accident.

3. The driver of a Motor Vehicle allocated for rent, public
transportation or a vehicle used to teach driving.

The application that includes the details of the Participant, the
details of the Motor Vehicle and the type of required cover-
age, and is filled in by or with the knowledge of the Participant
electronically or in writing.

The consideration that is paid or undertaken to be paid by the
Participant in return for Takaful coverage.

Any incident that causes harm to a Third Party/Injured Party
as a result of use, explosion, combustion, scattering, drop of
things from, movement, spontaneous movement or parking
of the Motor Vehicle.

Death and/or physical injuries to a Third Party, including per-
manent disability or temporary total or partial disability.

Damage to a Third Party’s property.

A mechanical machine, motorcycle or any other device that
works through a mechanical force, and its specifications are
described in the Certificate.

A vehicle designed to be pulled behind a Motor Vehicle, truck
or towing vehicle, including lightweight trailer (camper trailer),
the weight of which does not exceed 750kg and it so licensed
according to the applicable Traffic Laws.

A trailer without a front axle and is towed in such a way that
a large part of its weight and tonnage is carried by the towing
vehicle or the mechanical vehicle (locomotive).

Any general phenomenon that arises from nature such as
floods, tornados, hurricanes, volcanoes, earthquakes and
quakes, and leads to extensive and widespread damage, and
in respect of which a decision is issued by the concerned au-
thority in the State.

Any special agreement between the parties in supplement to
the basic coverage under this Certificate.

An additional Takaful coverage against personal accidents to
the Covered Vehicle Driver, the Participant and the passengers
excluded from the basic coverage, in return for an additional
contribution.

The liability for injuries and damages arising from the use of
the Participant Motor Vehicle to a Third Party/Injured Party.
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Road

Depreciation Percentage

Basic Deductible

Ancillary Deductible

Flood

Period of Takaful
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Every road, open and available to public without need to get
special permission, and every place that is made available for
the crossing of motor vehicles, and is made available to the
public by a permission or license from a concerned authority or
otherwise, for or without consideration according to the defi-
nition mentioned in the applicable Traffic Laws.

The percentage payable by the injured party on the occurrence
of an accident, and who requests the replacement of new parts
in lieu of the used parts in case of partial loss, according to the
schedules of depreciation.

The amount paid by the Participant per accident, according to
the Schedule of Deductibles attached to this Certificate.

The amount paid by the Participant, according to the Certifi-
cate, in addition to the basic Deductible.

An event that occurs within the concept of Natural Disasters.
The period of time of motor vehicle Takaful, up to the end of

the thirteenth month from the commencement of the Takaful
cover.
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Clause 2: Principles of Takaful

Participation in Takaful Scheme

Takaful is a scheme based on joint-guarantee, brotherhood, solidarity and mutual
cooperation among a group of people called Participants to help and provide financial
assistance to each other. The objective of the scheme is to provide financial protection to
the Participants through the principles of Takaful, which encourage people to co-operate
and help one another for a good cause, as embodied in the teaching of Islam.

“Help one another in righteousness and piety, but do not help one another in sin and
transgression”
(Al-Maidah, verse (2)).

In line with this concept, the Participants shall agree to contribute a sum of money
called “Takaful Contribution” into a common Takaful fund called General Takaful Fund
(hereinafter called the ‘GTF’). With the payment of the Takaful Contribution, the
Participants shall be entitled to the benefits provided under the terms and conditions of
the Takaful Certificate, in accordance with the Islamic Shari’a principles of co-operation,
mutual help and joint indemnity.

The Company, as the scheme manager, acts as an agent (wakeel) in managing the Takaful
operations on behalf of all the Participants. In return, the Company is entitled to a
wakalah fee which is deducted from the Takaful Contributions paid by the Participants.
This wakalah fee would be used by the Company to pay for its operational expenses. As
approved by the Fatwa and Shari’a Supervisory Board of the Company, the wakalah fee
may constitute up to a maximum of 35% of the Takaful contribution.

The GTF shall be used for payment of claims (Takaful Benefits) to the Participants who
are eligible in accordance with the terms and conditions of the Takaful Certificate. The
Takaful Contributions used for claims payment are considered as Tabarru’ for the purpose
of solidarity and mutuality as embodied in the principles of Takaful. The Participants
authorise the Company to secure retakaful protection whenever necessary to safeguard
the GTF. All related Takaful expenses such as acquisition costs, payment to retakaful,
claims investigations and allocation for reserves shall also be deducted from the GTF.

Investment

The Company shall deal exclusively with managing and investing the assets of the GTF
and surplus therefrom, if any, in accordance with the Shari’a principles as guided by its
Fatwa and Shari’a Supervisory Board. The Company undertakes to invest these assets
separately from its own assets and free from any liens of its own creditors. Pursuant to
this, and in full accordance with the approval of the Fatwa and Shari’a Supervisory Board,
the Company is entitled to up to a maximum of 35% of the investment return, and the
balance shall be credited to the GTF.

Any losses due to investment and business risks as recognised under the Shari’a rulings
and associated with market conditions are initially borne by the GTF. And in conformity
with rulings of the Shari’a as well, the Company shall be liable for any proven loss to
assets of the GTF if such loss is due to the act of breach of trust or negligence on the part
of the Company.

Distribution of Surplus

If at the end of the financial year of the Company there is a net surplus in the GTF, the
Participants shall be entitled to a share of the surplus. The surplus from the GTF would
be calculated according to Actuarial Board, the Company is also entitled to a share of the
surplus in accordance to the regulations, as an incentive fee.

The surplus from the GTF would be calculated according to actuarial principles and in
proportion to the contributions retained in the GTF after retakaful and wakalah fees. The
Company shall distribute the surplus from the GTF as set out below.

The entitlement of the Participant to the surplus shall be determined by taking into
consideration all the claims incurred under the Takaful Certificate during the financial
year and after making appropriate provisions for reserves.

If the above is less than the amount of Takaful Contribution earned during the financial
year under the Takaful Certificate, the Participant shall be entitled to the share of surplus
on the amount of the difference between the Takaful Contribution and the claims and
provisions above.

All eligible Participants will be notified of their share of the surplus. If the Participant
fails to collect or cash the surplus within a period of (5) years from the date written on
the aforementioned notification of surplus, then the Participant shall be considered to
have forfeited its right to the share of surplus. Forfeited surplus shall be transferred to a
reserve account under the GTF.

Should the Participant withdraw from the Takaful Scheme before the Expiry Date of the
Takaful Certificate, no surplus will be paid.

GTF Deficit
In the event that the GTF has a shortfall in fulfilling its Takaful obligations, the Company
shall grant an interest-free loan (al-qard al-hasan) from its standby capital to provide for
the total amount of any losses in the GTF, which shall be recouped from future surpluses
of the GTF.

The whole scheme shall be governed by the principles and provisions of the Shari’a as
advised by the Company’s Fatwa and Shari’a Supervisory Board.

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates
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Clause 3: Third Party Liability
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The Unified Motor Vehicle Takaful Certificate Against Third Party Liability, issued pursuant to the
Regulation of Unifying Motor Vehicle Takaful Covers according to Insurance Authority Board of
Directors’ Decision Number (25) of 2016.

Whereas the Participant has applied to Watania Takaful General PJSC (hereinafter referred to
as the ‘Company’) for the Takaful cover set herein below, and has agreed that the application is
considered as the basis for and integral part of this Certificate, and has paid or agreed to pay the
applicable contribution, and the Company has accepted and represented to pay compensation
to a Third Party/Injured Party in case of any accident subject to this Takaful, whether it emerges
from the use or parking of the Covered Vehicle in the UAE during the period of Takaful.

Therefore, this Certificate was entered into to cover liability towards a Third Party/Injured Party
caused by the Participant Covered Vehicle to the Third Party/Injured Party according to the
terms, conditions and exclusions in or appended to this Certificate for the amounts the Partici-
pant or the Covered Vehicle Driver must pay against:

1. Bodily Injury to a Third Party, either inside or outside the Covered Vehicle.
2. Property Damages to a Third Party.

Chapter 1: General Terms and Conditions

1. The Certificate and its schedules shall constitute one integral contract, and any Endorse-
ment to this Certificate shall constitute an integral part hereof, and every term or phrase
to which a special meaning has been given in any part of the Certificate or its schedules
shall have the same meaning elsewhere, unless the context otherwise requires.

2. This Certificate does not apply outside the State.

3. The Company may not assert to the Injured Third Party that it is not liable for compensa-
tion as a result of any argument that can be used against the Participant.

4. The Third Party/Injured Party may submit a claim to the Company for compensation for
damages caused to them by the Participant’s Motor Vehicle.

In case of death of a family member of the Participant or the Covered Vehicle’s Driv-
er, the Company’s liability will be limited to an amount of AED 200,000 (Two Hun-
dred Thousand Arab Emirates Dirhams) per person. In case of injury, the Takaful
Operator’s liability will be further limited to the percentage of disability per person.

b. In case of death of the driver of a rental vehicle, public transport vehicle and a
vehicle used to teach driving, the Company’s liability will be limited to an amount
of AED 200,000 (Two Hundred Thousand Arab Emirates Dirhams) per person. In
case of injury, the Insurer’s liability will be further limited to the percentage of
disability per person.

6. Any notice or notification of an accident that is required by this Certificate shall be served
to the Company in writing by e-mail, facsimile or by hand delivery to the address desig-
nated in the Certificate as soon as practically possible.

With respect to a fleet Takaful Certificate or any Motor Vehicle Participant under
this Certificate, the Company may not enter into any agreement that may reduce
or prevent the coverage of its full Third Party Liability arising from death, bodily
injuries or property damages covered under this Certificate or reduce the limits
of liability of the Company or reduce the coverage contemplated under this Cer-
tificate, including depriving a claim for compensation for any reason not related
to the accident such as age, gender, or the date of acquiring the driving license, or
otherwise, or the agreement will be deemed void.

b. However, new coverage not provided for in the Certificate may be agreed upon
or the limits of such liabilities and coverages may be increased under a separate
Certificate or an additional endorsement.

8. The Company may, at its expense, assume the judicial and settlement proceedings to
represent the Participant or the Covered Vehicle’s Driver through an attorney in any in-
vestigation or interrogation and before any court in any lawsuit or intervention in any
phase of the lawsuit in relation to a claim or accident for which the Company may be held
liable under this Certificate, and which may give rise to the payment of compensation
according to this Certificate. The Company may settle or enter into a reconciliation for
such claim. The Participant shall provide every possible co-operation with the Company
by signing a power of attorney to the attorney or otherwise to the Company to initiate
any proceedings.

9. Without prejudice to the rights emerging from Life Takaful policies/Takaful certificates
and personal accident Takaful policies/Takaful certificates, and in case of the existence
of several compulsory policies/Takaful certificates against Third Party Liability emerging
from the use of the Motor Vehicle issued by more than one Company:

a. Compensation shall be divided equally between Insurers / Takaful operators in case
of death and/or injuries. If the liability is shared (between the Participant and the
Third Party/Injured Party) based on the degree of negligence, then the percentage
of participation in the negligence shall be taken into account.

b. Compensation for property damages shall be divided based on the percentage of
the Participant amount set out in each Certificate to total Participant amounts in all
policies/Takaful certificates, after the percentage of participation in the negligence
is taken into account.

10.  On the occurrence of an accident, the Company shall:

a. Repair the damaged Motor Vehicle or any of its parts, accessories or spare parts
and restore the Motor Vehicle to its pre-accident condition.
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a. Pay the market value of the damaged Motor Vehicle if the value of damages ex-
ceeds (50%) of the market value of the Motor Vehicle at the time of the accident,
provided that the Company’s liability does not exceed an amount of Two Million
Arab Emirates Dirhams per accident according to Paragraph (c) of Clause (1) of
Chapter Two - Obligations of the Takaful Company.

b. Replace the damaged Motor Vehicle in case of total loss, with another Motor Vehi-
cle of the same make, model, additions and pre-accident condition unless the Third
Party/Injured parts, requests that the Company pay them the amount in cash; in
which case, the Company shall accept the Participant’s request.

c. The Company shall pay in cash to the Injured Party, upon their request, the amount
of damages (loss or damage) of the damaged parts of the Motor Vehicle in whole
or any of its parts, accessories or spare parts, including the charges for installation
and replacement of lost or damaged parts at the time of the accident in order to
restore the pre-accident condition of the Motor Vehicle.

11. The damaged parts of the Motor Vehicle, for which the first registration and use of which
is less than one year, shall be replaced with new original parts with no deduction of a
Depreciation Percentage for the Injured Party.

12. If it is agreed with the Injured Third Party to repair the damaged Motor Vehicle, the
Takaful Company shall repair the damaged Motor Vehicle at the agency repair shops for
the Motor Vehicle, if it is in its first year of registration and use.

13. a. Upon the lapse of more than one year after registration and use, the Company shall
repair the damaged Motor Vehicle at suitable repair shops for the type and year
of manufacture of the vehicle and the damaged parts may be replaced by other
than original parts of the same grade for the type and year of manufacture of the
vehicle. The Company shall ensure that repair works are carried out according to
technical standards and that the work is warranted by the repair shops. The Com-
pany shall ensure that the Injured Third Party is able to have the Motor Vehicle
checked by any approved Motor Vehicle examination agency in the State to make
sure that the Motor Vehicle has been properly repaired in accordance with the
technical licensing conditions for endurance and safety and any other condition
without affecting the technical examination of the Motor Vehicle affected by the
accident at the concerned official authorities. If it is found that the repairs are be-
low required and recognised technical standards, the Company shall address the
issue(s) until the Third Party’s Motor Vehicle is professionally repaired as soon as
practically possible.

b. For the damaged motor vehicle, insured against loss and damage at an insurance
company with the condition of repair within the Agency, the repair shall be car-
ried out within the Agency’s repair shops pursuant to this condition. The insurance
company insuring the loss and damage has the right of recourse against the Third
Party liability insurance company in accordance with the following reimbursements’ basis:
1. The reimbursement for the motor vehicle that has passed more than one

year from its first registration or its use and until the end of the second year,
shall be after deduction of 15% of the value of the final repair bill.

2. The reimbursement for the motor vehicle that has passed more than two
years from its first registration or its use and until the end of the third year,
shall be after deduction of 30% of the value of the final repair bill.

3. In case more than three years have lapsed since the first registration or use of
the motor vehicle, the company shall abide by repairing the damaged vehicle
at suitable repair shops for the type and year of manufacture of the vehicle.
The damaged parts shall be replaced with original parts of the same stand-
ard, provided that, if the agreement between the Loss and Damage Insurance
Company and the insured has the condition that “repair shall be within the
agency”, this condition shall remain effective.

4. The existing rights between companies, prior to the implementation of this
regulation, shall be observed.

14. If the Injured Third Party requests that new parts are to be installed in lieu of the parts
damaged during the accident, they have to bear the Depreciation Percentage set in
Schedule (1) of the final value of the purchase invoice. In case of taxi vehicles, public
transport vehicles and rental vehicles, the Depreciation Percentage set in Schedule (2) of
the final value of the purchase invoice will be applied.

15.  Neither depreciation may be deducted nor used parts be installed if the parts are within
the list set out in Schedule (4) of this Certificate.

16. The Injured Third Party may repair the damages that occur to the Motor Vehicle as a
result of the accident, provided that the estimated repair costs do not exceed the value of
repair agreed upon with the Company. The Company may require, if it wishes so, a proof
that the Motor Vehicle repairs have been completed.

17.  If the motor vehicle “chassis” whether can be replaced or irreplaceable is damaged or
the durable parts, such as pillars are damaged and need cutting, tightening or welding
as a result of the accident, the Motor Vehicle shall be considered a Total Loss and the
Company shall make compensation according to the market value of the Motor Vehicle
at the time of the accident.

18. If the Motor Vehicle is considered as total loss, and the Company compensates the In-
jured Third Party on that basis, the salvage will be deemed property of the Company. The
Injured Third Party may not be charged any expenses related to the transfer of the Motor
Vehicle title or the issuance of a certificate of ownership of the Motor Vehicle, provided
that the Motor Vehicle is free of any obligations against Third Party such as traffic fines
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19.

20.

21

22.

23.

In case of any conflict between the Company and the Injured Third Party concerning the
value of damages, the amount of compensation or determination of the market value of
the damaged Motor Vehicle, the Authority shall appoint a licensed and registered Survey-
or and Loss Adjuster, specialized in this matter, to determine the value of the damages
or the amount of compensation at the Company’s expense for the purpose of resolving
the dispute.

In case of an agreement to cover the Participant himself, the Covered Vehicle Driver or
any person excluded from the coverage under this Certificate, the amount of the death
benefit will be determined not less than (AED 200,000) Two Hundred Thousand Arab
Emirates Dirhams at a minimum.

The Company may not refuse to compensate the Participant as a result of late notification
of the accident, if lateness is attributed to an acceptable excuse.

The provisions of this Certificate cover the damages to a Third Party caused by a trailer or
semi-trailer as long as it is pulled by the vehicle.

Neither this Certificate nor any Endorsement hereto undermines the right of any person
to claim for compensation or recovery of any amount payable under the provisions of any
applicable legislation.

Chapter 2: Obligations of the Takaful Company

1.

9 of 33

In case of any accident that results from the use of the Motor Vehicle,
the Company shall compensate the Injured Third Party within the scope of its limits
hereunder for all amounts which the Participant or the Covered Vehicle Driver is
committed to pay as compensation for:

a. Death or any bodily injury caused to any person, including the Motor Vehicle
Passengers, except for the Insured and the Driver of the Motor Vehicle that has
caused the accident, and the passengers employed by the insured if they are injured
during and because of work. A person is considered a passenger if they are inside,
getting in or out of the Motor Vehicle. The Maximum Liability of the Company for
any claim or total claims arising from one accident is the value judicially awarded,
without any limit whatsoever.

b. In case of death of a spouse, a parent or a child, the maximum limit shall 200,000
AED ((Two Hundred Thousand Arab Emirates Dirhams) per each deceased person.
In case of disability, the compensation shall be adjusted by the percentage of
disability to the amount of AED 200,000 (Two Hundred Thousand Arab Emirates
Dirhams), in addition to medical treatment expenses.

c. Inallcases, and in the event of injury, the Company shall pay all treatment expenses
towards the provider of any of the medical services, including all government and
private hospitals, pharmacies, and any treatments necessary for the case, And, in
case the treatment is not completed, the Insurance Company shall issue a letter of
commitment directed to entity that will provide the treatment.

d.  The Company shall pay an amount of AED 6,770 (Six Thousand Seven Hundred
and Seventy Dirhams) to the provider of ambulance services and medical
transportation to hospitals. The amount is per each injured person that suffers
from a bodily injury or death and is being given first aid and transported to a
hospital as a result of an accident caused by a Motor Vehicle insured by the
Company against Third Party Liability. This obligation shall include all the deceased
or injured from those accidents, including those excluded from the covered risks in
paragraph (a) of clause (1). The capacity and readiness of the ambulance and the
medical transportation to handle more than one injured person shall be taken into
consideration in determining the amount of the ambulance allowance and medical
transportation.

e.  The Injured Third Party (the owner of a private motor vehicle as demonstrated by
the motor vehicle ownership certificate issued by the Road Traffic Department that
the vehicle is private) is entitled to receive a loss of use allowance (substitute motor
vehicle) as follows:

First: If the Injured Third Party chooses cash compensation, no loss of benefit
allowance shall be paid.

Second: If the damaged Motor Vehicle is to be repaired at a repair shop, as the case
may be, the period of loss of benefit allowance shall be calculated in days from the
date of delivery of the damaged Motor Vehicle, the accident report and deed of title
to the Company.

Third: The liability of the Company for loss of benefit allowance shall be calculated
per day per damaged Motor Vehicle according to the rental fare of a similar Motor
Vehicle rental of the same make, considering the prevailing and common price in the
vehicle rental market in that Emirate, not to exceed three hundred dirhams per day.
The Maximum period for loss of loss of benefit allowance fifteen days.

Fourth: If the Company chooses not to pay the amount at prevailing price, the
Company shall provide —to the injured party residency location- a similar substitute
Motor Vehicle of the same made of the damaged motor vehicle in very good working
condition for road traffic

Fifth: In case of the entitlement to the loss of benefit allowance and the Injured Third
Party has insurance against loss and damage and Third Party Liability, he shall be
entitled, for the purpose of obtaining the loss of benefit allowance (substitute motor
vehicle) to claim directly to his company, which has the right of recourse for same
amount paid against the insurance company of the insured, who caused the accident
and has insurance against Third Party Liability
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2. The Company may not apply any deductible from the Injured Third Party compensation.

3. In case of the death of a person covered by the Takaful provided for hereunder, the
Company shall pay the benefit due as a result of the accident to their heirs, according to
the terms and conditions hereof.

4. The Company shall abide by any settlement between the Participant and the Injured Third
Party, if it is done with its written consent.

5. The Takaful provided for under this Chapter shall be extended, subject to the terms and
conditions hereof, to the liability of every licensed driver while they are driving the
Participant Motor Vehicle.

Chapter 3: Obligations of the Participant

1. In case of any accident that gives rise to a claim according to the provisions of this
Certificate, the Participant or the Covered Vehicle Driver shall notify the concerned official
authorities and the Takaful Operator within a reasonable period of time after occurrence
of the accident and furnish all documents and details pertaining to the accident, unless
the delay is attributed to an acceptable excuse. The Participant shall furnish the Company
with, as soon as possible, a copy of every claim, notice or judicial document once they
receive them.

2. The Participant or the Covered Vehicle Driver shall notify the Company as soon as
practically possible once they become aware of any lawsuit, investigation or findings
concerning the accident, unless the delay is attributed to an acceptable excuse. In case of
theft or any other criminal act which may give rise to a claim according to this Certificate,
the Participant shall promptly notify the concerned authorities and the Company as soon
as practically co-operate and cooperate with the Company in that regard.

3. Neither the Participant nor any person acting on their behalf, may declare
acceptance of liability, offer, promise or payment of any amount without
the written consent of the Company.

Chapter 4: Exclusions

This Takaful cover does not cover the Third Party Liability arising or emerging from accidents
that are caused by the Participant Motor Vehicle in the following cases:

1. The accidents that occur outside the borders of the State.

2. The accidents that have occurred, caused, resulted or are related directly
or indirectly to natural disasters such as floods, tornadoes, hurricanes, volcanoes,
earthquakes or quakes.

3. Invasion, foreign enemy hostilities or war like operations, whether war
is declared or not, civil war, strike, riot, civil commotion, mutiny, rebellion, revolution,
insurrection, or ionising radiation contamination by radioactivity from any nuclear
fuel, power usurpation, confiscation or nationalisation, radioactive substances and
radioisotopes, atomic or nuclear explosions, or any element related directly or indirectly
with the above mentioned causes.

4. The accidents that occur to the Participant, the Covered Vehicle Driver
or the persons employed by the Participant if they are injured during and because of
work, unless they have obtained additional coverage under an Endorsement or another
Certificate.

Chapter 5: Recourses Against the Participant

The Company may have recourse to the Participant, the Covered Vehicle Driver
or the person responsible for the Accident, as the case may be, within the limit
of the amount of compensation paid in the following cases:

1. If it is proven that the Takaful cover was concluded based upon the Participant’s
misrepresentation or non-disclosure of material facts that affect the acceptance by the
Company to cover the risks or determination of the contribution.

2. If the Motor Vehicle is proven to have been used for purposes other than those set out in
the Takaful Application attached to this Certificate or the maximum number of passengers
is exceeded or the Motor Vehicle was overloaded or its loading was not secured correctly
or exceeds the limits of permissible width, length or height, provided that this is proven
to be the proximate cause of the accident.

3. If it is proven that the Motor Vehicle was used in a speed race or test
(in impermissible cases), provided that this is proven to be the proximate cause of the
accident.

4. If following payment of the compensation it is proven that there is a violation

of the laws, if the violation involves a wilful felony or misdemeanour, as defined
in the UAE’s applicable penal code.

5. If it is proven that the Motor Vehicle was driven without obtaining the driving license
for the type of Motor Vehicle, according to the Traffic Laws and Regulations and the
provisions of this Certificate, or that the license granted to the Participant or the Covered
Vehicle Driver was suspended by a court’s order or by the concerned authorities or by
virtue of traffic regulations, or that Motor Vehicle driving license was expired at the time
of the accident, unless the driver manages to renew it within thirty days from the date
of accident.

6. If it is proven that the Covered Vehicle Driver, or another person allowed by them to drive

the Motor Vehicle, caused the accident while being in an abnormal condition due to being
under the influence of narcotics or alcohol that undermine the driver’s ability to control
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the Motor Vehicle or medical drugs for which driving is medically prohibited. In case of
rental vehicles, recourse will be made against the Covered Vehicle Driver (renter).

If it is proven that the accident occurred
or the Covered Vehicle Driver.

intentionally by the Participant
If the trailer, half-trailer or semi-trailer caused the accident and the Participant has not
agreed with the Company to include it in the Certificate.

If the Motor Vehicle is used outside the road, as defined in this Certificate, without any
additional coverage.

10. If damages occurred to the Injured Third Party are a result of theft or robbery

of the Participant’s Motor Vehicle, recourse will be against the thief only.

Chapter 6: Certificate Termination
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1. Neither the Company nor the Participant may terminate this Certificate during its term as
long as the Motor Vehicle license is valid.
2. However, the Certificate may be terminated before its expiration on the grounds of:
a. Cancellation of the Motor Vehicle license.
b. Submission of a new Certificate due to change of the Motor Vehicle details.
c. Transfer of the Motor Vehicle title by virtue of a certificate issued by the concerned
authority.
In this case, the Company must refund to the Participant the paid contribution after
deducting a portion in proportion to the period during which the Certificate has
remained in effect according to the Short Rate Schedule Number (3) set out in this
Certificate, provided that there are no paid claims or outstanding claims where the
Participant has caused the accident.
3. This Certificate shall be considered terminated in case of a total loss to the
Motor Vehicle, provided that its registration is deleted with a report issued
by the Road and Traffic Department confirming that it is unroadworthy,

and the Company and the Participant shall
before termination.

remain bound by its provisions

Chapter 7: General Provisions

1. The Company shall include all details in Schedule (5) of this Certificate, and this Schedule
shall be part of this Certificate.
2. Any lawsuits arising from this Certificate may not be filed after the lapse of three years

from the date of the accident or the Injured Party and related parties become aware of

the damage and the person liable for it.
3. The courts of the State shall be competent to determine any dispute arising in connection
with this Certificate.

Schedule Number 1
Depreciation Percentages for Parts of Private Motor Vehicles
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Schedule Number 3
Short Rate Schedule — Percentages of Recoverable Contribution
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Schedule Number 4

List of the parts damaged by a traffic accident which must be replaced for new ones
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Schedule of Details of the Insured Motor Vehicle in the Insurance Policy against Third

Party Liability
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Clause 4: Loss and Damage
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The Unified Motor Vehicle Takaful Certificate Against Loss and Damage
pursuant to the Regulation of Unified Motor Vehicle Takaful Covers
to Insurance Authority Board of Directors' Decision Number (25) of 2016.

issued
according

Whereas the Participant has applied to Watania Takaful General PISC (hereinafter referred to
as the 'Company') for the Takaful cover set herein below, and has agreed that the application is
considered as the basis for and integral part of this Certificate, and has paid or agreed to pay the
applicable Contribution, and the Company has accepted and represented to pay compensation
to the Participant in case of any damage to the Motor Vehicle subject to this Takaful cover,
whether it emerges from the use or parking of the Motor Vehicle in the UAE during the Period
of Takaful, whether the Participant caused the accident or was an injured party.

Therefore, this Certificate was entered into to cover the damages that befall
on the Covered Motor Vehicle in the UAE during the Period of Takaful according to the terms,
conditions and exclusions in or appended to this Certificate.

Chapter 1: General Conditions

1. The Certificate and its schedules shall constitute one integral contract,
and any Endorsement to this Certificate shall constitute an integral part hereof, and every
term or phrase to which a special meaning has been given in any part of the Certificate
or its schedules shall have the same meaning elsewhere, unless the context otherwise
requires.

2. Any notice or notification of an accident that is required by this Certificate shall be
served to the Company in writing, by e-mail, facsimile or by hand delivery to the address
designated in the Certificate, as soon as practically possible.

3. Any external agreement between the Participant and the Company that will reduce the
coverages hereunder shall be deemed void.

4. In case of several Takafuls/Takaful covers with more than one Takaful company, the
Company will only be committed to compensate damages in the percentage of the
amount Participant with it to the total Participant amounts against the Participant risk.

5. The Company and the Participant may agree, using Endorsements in return for an
additional Contribution and within the scope of the terms and conditions herein, that
the Company shall cover against the other damages not provided for in this Certificate,
in particular:

a. Takaful cover against the damages to the properties of the Participant or the Motor
Vehicle Driver at the time of the accident or the properties kept with them in trust,
or in their guardianship or possession under an Endorsement to this Certificate or
a separate Certificate.

b. Coverage of the damages or risks which occur outside the roads.

6. Notwithstanding the terms and conditions of this Certificate, the Takaful Company may
not refuse to compensate the Participant as a result of late notification of the accident, if
the delay is attributed to an acceptable excuse.

7. With respect to a Fleet Takaful Certificate or any Motor Vehicle Covered under
this Certificate, the Company may not enter into any external agreement that
may reduce the coverage provided under this Certificate or depriving the
Participant or the Beneficiary of this Certificate from exercising the right to claim
for compensation hereunder, including depriving a claim for compensation
for any reason not related to the accident such as age, gender, or otherwise, or the
agreement will be deemed void.

If the Covered Motor Vehicle is a total loss, and the Company compensates the
Participant on that basis, the salvage will be deemed property of the Company. The
Participant may not be charged any expenses related to the transfer of the Motor
Vehicle title or issuance of a certificate of ownership of the Motor Vehicle.

b. The Insured shall be liable to pay the dues arising on the vehicle before receiving
the compensation and to submit the required papers and power of attorney
and attend before the competent departments, if necessary in order to transfer
the ownership of the motor vehicle to the company. Whereas, in case there is
mortgage, the company shall undertake without delay the communication with the
competent entity (the owners of mortgages) to obtain a non-objection letter to
transfer the ownership of the salvage of the vehicle to the company.

9. The Company may, at its expense, assume the judicial and settlement proceedings
to represent the Participant or the Motor Vehicle Driver through an attorney in any
investigation or interrogation and before any court in any lawsuit or intervention in any
phase of the lawsuit in relation to a claim or accident for which the Company may be held
liable under this Certificate and which may give rise to the payment of compensation
according to this Certificate. The Company may settle or enter into reconciliation for
such claim. The Participant shall provide every possible co-operation with the Company
by signing a power of attorney to the attorney or otherwise to enable the Company to
initiate any proceedings.

10.  For the purpose of verifying the details of the Covered Motor Vehicle, all details in the
Participant’s Certificate shall be an integral part hereof.

11.  No lawsuit arising from this Certificate may be filed after the lapse of three years after
the occurrence which has given rise to the lawsuit or the related parties become aware

of its occurrence.

12.  The courts of the United Arab Emirates shall be competent to determine any disputes
arising from this Certificate.
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13.

14.

In case of the entitlement to the loss of benefit allowance (substitute motor vehicle) and
the Affected Third Party has insurance against loss and damage and Third Party Liability,
he shall be entitled, for the purpose of obtaining the loss of benefit allowance (substitute
motor vehicle) to claim directly against his company, which has the right to claim the for
same amount paid to the insurance company of the insured ,who caused the accident
and has insurance against Third Party Liability in accordance with the rules specified in
the Third Party Liability policy.

In case the chassis of the Motor Vehicle, whether or not it is replaceable, is damaged or
in case the fixed parts of the vehicle such as the pillars are damaged and need cutting,
tightening or welding as a result of the accident, the Motor Vehicle shall be considered a
total loss and the Company shall make compensation according to the value agreed upon
in the policy between the Company and the participant.”

Chapter 2: Obligations of the Takaful Company

1
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The Company shall compensate the Participant for loss or damage that occurs to the
Covered Motor Vehicle and its accessories while in the vehicle, including damaged parts
and spare parts, in the following cases:

a. If loss or damage arises from an accidental run-over, collision, turnover, or incident,
or as a result of an unexpected mechanical breakdown or as a result of wear and
tear of parts by use.

b. If loss or damage arises from an external fire or explosion, spontaneous combustion

or lightning.

If loss or damage arises from robbery or theft.

d. If loss or damage arises from a third party wilful act.

e. If loss or damage occurs during land transport, inland water transport, elevators
or lifting machinery including loading and unloading processes related to the
aforementioned transport processes.

f. Any additional coverage to be agreed upon under this Certificate or special
Endorsements to it.

o

Upon the occurrence of an accident, the Company shall:

a. Repair the Motor Vehicle or any of its parts, accessories, or spare parts and restore
the vehicle to its pre-accident condition.

b. Pay the amount of loss or damage in cash to the Participant if this is agreed on with
the Participant.

c. Replace the damaged Motor Vehicle in case of a total loss, unless the Participant
requests the Company to pay them the amount in cash. In this case, the Company
shall respond to the Participant’s request.

If the Participant requests that new original parts are to be installed in lieu of the parts
damaged during the accident or are to be paid for in cash, the Participant will bear the
Depreciation Percentage set in Schedule (1) of the final value of the purchase invoice. In case
of taxi vehicles, public transport vehicles and rental vehicles, the Participant will bear the
Depreciation Percentage set in Schedule (2).

The Participant may assume the repair of damages that occur to the Motor Vehicle as a
result of a Participant accident hereunder, provided that the estimated repair costs do not
exceed the value of repair agreed upon in writing with the Company.

If the Covered Motor Vehicle is lost, proves to be irreparable, or that costs of repair
exceed 50% of the Motor Vehicle value before the accident, the covered value of the
Motor Vehicle agreed upon between the Takaful Operator and the Participant on signing
of the Takaful Certificate will be the basis of calculation of the compensation of loss and
damage covered hereunder after deduction of the Depreciation Percentage of 20% from
the covered value, and taking into account the fraction of Period of Takaful (i.e., the
proportion of the period from the commencement date of the Period of Takaful to the
date of the accident to the total Period of Takaful).

If the Motor Vehicle becomes unroadworthy due to loss or damage covered
hereunder, the Company will bear the necessary costs of safeguarding and
transporting the Motor Vehicle to the nearest repair shop, in order to deliver
it to the Participant after repair.

If the damaged Motor Vehicle is repaired with repair shops approved by the Company,
the Company shall ensure that the Motor Vehicle is repaired properly, carefully and
professionally and that the work is warranted by the repair shops. The Company
shall ensure that the Participant is enabled to have the Motor Vehicle checked by any
approved motor vehicle examination agency in the UAE to make sure that the Motor
Vehicle has been properly repaired without affecting the technical examination of the
damaged Motor Vehicle at the concerned official authorities. If it is found that the repairs
are below required and recognised technical standards, the Company shall address
the issue(s) with the repair shop until the Motor Vehicle is professionally repaired
and delivered to the Participant.

In case of any dispute between the Company and the Injured Third Party concerning
the value of damages or the amount of compensation, the Authority shall appoint an
Authority-licensed and registered Surveyor and loss adjuster who is specialized in this
field to determine the value of the damages or the amount of compensation at the
expense of the Company for the purpose of resolving the dispute.

In the event that the participant, upon contracting, wishes to have his motor
vehicle repaired inside the agency's workshops after the first three years of the
motor vehicle's drive on the road, the insurance company may respond to such
request and set the appropriate contribution, provided that it may not exceed
the maximum tariff.”

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates
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Chapter 3: Obligations of the Participant

1.

To pay the Agreed upon Contribution.

All reasonable precautions must be taken to keep and protect the Covered Motor Vehicle
from loss or damage and maintain the same in a good working condition. In case of any
accident or breakdown of the Motor Vehicle, the Participant may not leave the Covered
Motor Vehicle or any part thereof without taking necessary precautions to prevent the
aggravation of damages. If the Covered Motor Vehicle is driven before making necessary
repairs by the Participant or the Motor Vehicle Driver, every increase of damage or every
damage to the Covered Motor Vehicle arising from the same will not be the responsibility
of the Company pursuant to this Certificate.

The Participant shall remain the sole owner of the Covered Motor Vehicle throughout the
Period of Takaful, and may not lease the vehicle to any third party or sign any contract
which may restrict their absolute ownership and possession of the Motor Vehicle without
the prior written consent of the Company.

In case of any accident which may give rise to a claim according to the provisions of this
Certificate, the Participant shall immediately notify the concerned official authorities, and
shall promptly notify the Takaful Operator and furnish all information related to the ac-
cident without unjustifiable delay. The Participant shall furnish the Takaful Operator, as
soon as possible, every claim, notice or judicial papers once he receives them.

The Company shall be notified as soon as practically possible once they become aware of
any lawsuit, investigation or detections concerning the accident. In case of theft or any
other criminal act which may give rise to a claim according to this Certificate, the Partici-
pant shall notify the police and the Company promptly and as soon as practically possible
and cooperate with the Company in this respect.

The Takaful Operator may charge the Participant that has caused the accident with a de-
ductible amount to be deducted from the due amount of compensation due with respect
to any accident which is caused by them personally or by the person authorised by them
to drive the Motor Vehicle or cases that are deemed committed by an unknown person,
according to Schedule (5).

In addition to the deductible amounts set in Schedule (3), the Takaful operator may
charge the Participant who caused an accident an additional deductible as follows:

a. Maximum (10%) of the amount of compensation if the Motor Vehicle Driver is be-
low the age of (25) years.

b. Maximum (10%) of the amount of compensation in case of taxi and public trans-
port vehicles.

c. Maximum (15%) of the amount of compensation of sports cars and modified ve-
hicles.

d. Maximum (20%) of the amount of compensation of vehicles modified outside the
factory.

e. Maximum (20%) of the amount of compensation of rental vehicles.

For application of paragraph (7) of this Chapter, application of Deductible Percentages
shall apply the highest percentage in the case of several deductibles for one accident.

In the event of total loss of the motor vehicle, none of the deductibles percentages may
be applied

Chapter 4: Exclusions

The Company will not pay any compensation for the following issues:

1.
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Indirect losses that occur to the Participant or devaluation of the Motor Vehicle as a result
of its use, breakdown, defect or breakage of the mechanical or electrical devices.

The damage arising as a result of overload or excess of the limits of permissible width,
length or height or the excess of the number of passengers beyond the licensed number,
provided that it is proved that this is the proximate cause of damage.

The damage of tyres if it does not occur at the same time as damage to the Covered
Motor Vehicle.

The loss or damage which occurs to the Motor Vehicle with respect to accidents resulting
from:

a. Use of the Motor Vehicle for purposes other than those mentioned in the Takaful
Application attached to this Certificate.

b. Violation of laws if the violation implies an intentional felony or misdemeanour
according to the definition mentioned in the applicable Federal Penal Code.

If it is proven that the Motor Vehicle has been used or utilised in a speed race or test,
provided that this is proved to be the proximate cause of the accident.

The damage to the Motor Vehicle from the accidents which occur during the Motor
Vehicle being operated by a driver who is not licensed to drive according to the Traffic
Laws or without obtaining a driving license for the kind of the Motor Vehicle according
to the Traffic Laws and Regulations and the provisions of this Certificate, or the driver
holding an expired Driver’s License who fails to renew it within thirty days from the
date of the accident, or the license granted to them has been suspended by the court
or competent authorities or according to the traffic regulations and this exclusion may
not apply in the case of the vehicle intended for rental as long as the rental contract is
concluded with a person carrying a valid driver’s license.

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates
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10.

11.
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Loss or damage that occurs to the Motor Vehicle, or any part thereof, with respect to
accidents while the Motor Vehicle is being driven under the influence of narcotics, alcohol
or drugs that undermine the driver’s ability to control the Motor Vehicle, if this is proven
to the competent authorities or confessed by the Motor Vehicle Driver. This exclusion
does not apply in case of rental vehicles.

Loss or damage that occurs to the Motor Vehicle outside the geographical territory set out
in this Certificate, unless an Endorsement is issued to extend coverage to this territory.

The accidents that have occurred, caused, resulted or are related directly or indirectly
to natural disasters such as floods, tornadoes, hurricanes, volcanoes, earthquakes and
quakes.

Invasion, foreign enemy hostilities or warlike operations, whether war is declared or not,
civil war, strike, civil commotion, insurrection, revolution, coup d’état, usurped power,
confiscation, nationalisation, radioactive substances and radioisotopes, atomic or nuclear
explosions, or any factor directly or indirectly related to any of the foregoing causes.

Loss or damage that occurs to the Covered Motor Vehicle if the Company loses the
right of subrogation to the damage causer due to the Participant’s declaration of being
responsible for the accident, which they have not caused. If this is proven after payment
of compensation to the Participant, the Company may have recourse to it for recovery of
amounts paid to them.

Loss or damage that occurs to the Motor Vehicle off the road, as defined, unless an
Endorsement is issued extending coverage to drive outside the road.

Chapter 5: Recourses Against the Participant

The Company may have recourse to the Participant or the Motor Vehicle Driver or both, as the
case may be, in the amount of compensation paid in the following cases:

1.

If it is proven that the Takaful cover was concluded based upon the Participant’s
misrepresentation and non-disclosure of material facts that affect the acceptance by the
Company to cover the risks or Takaful rate.

If following payment of compensation, it is proven that the Motor Vehicle was used for
purposes other than those set out in the Takaful Application attached to this Certificate,
or the maximum number of passengers was exceeded, or the Motor Vehicle was
overloaded, or its loading was not secured correctly or exceeds the limits of permissible
width, length or height, provided that this is proven to be the proximate cause of the
accident.

If following payment of the compensation it is proven that there is a violation of the law, if
the violation involves a wilful felony or misdemeanour, as defined in the UAE’s applicable
penal code.

4. If it is proven that loss or damage that occurred to the Motor Vehicle, or any part
thereof, rose from driving the motor vehicle by a person who is not authorized to drive
in accordance with the Traffic Law or without obtaining a driving license, or his driving
license has expired, or the Insured or any other person allowed to drive it is driving under
the influence of narcotics, alcohol or drugs that undermine the driver’s ability to control
the Motor Vehicle, if this is proven to the concerned authorities or confessed by the
Motor Vehicle Driver, In case of rental vehicles, recourse will be against the Motor Vehicle
Driver (renter)

If the accident is proven to have occurred intentionally by the Participant or the Motor
Vehicle Driver.

If the trailer, half-trailer or semi-trailer causes an accident, and the Participant has not
agreed with the Company on the existence of such a trailer.

If loss or damage that occurs to the Motor Vehicle is a result of theft or robbery, recourse
will be against the thief.

Chapter 6: Certificate Termination

1.
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The Company may terminate this Certificate on the condition that there are serious
grounds for termination during the Certificate Period by a notice in writing to be sent to
the Participant via e-mail, facsimile, hand delivery or registered letter thirty days prior
to the fixed date of termination to the latest address of the Participant known by the
Company. The Insurance Authority shall be advised of the grounds of such termination.
In this case, the Company shall refund to the Participant the paid Contribution after
deducting a portion in proportion to the period during which the Certificate has remained
in effect.

The Participant may terminate this Certificate by a notice in writing to be sent to the
Company via e-mail, facsimile, hand delivery or registered letter, seven days prior to the
fixed date of termination. In this case, the Company shall refund to the Participant the
paid Contribution after deducting a portion in proportion to the period during which the
Certificate has remained in effect, subject to the Short Rate Schedule Number (4), provided
that there is no compensation paid to the Participant or pending claims in relation to this
Certificate during the period of time the Certificate is valid, if the Participant has caused
the accident or in cases that are deemed committed by unknown persons.

This Certificate shall be considered terminated in case of a total loss to the Motor Vehicle,
provided that its registration is deleted with a report issued by the Road and Traffic
Department confirming that it is unroadworthy, and the Company shall compensate the
Participant according to the provisions of this Certificate.

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates
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Schedule Number 1 103y Joa>

Depreciation Percentages for Parts of Private Motor Vehicles Aol OLSs0l) E¥lgiwd] s
P | Aad|
Year Percentage
ol
First
agul
5 5%
Second
&l 10%
Third °
dsylyll
dabd 15%
Fourth
EONEN |
20%
Fifth N
599 Log dewsluadl
998 Log o 30%
Sixth and above

Schedule Number 2 . 208y Jos>
Depreciation Percentages for Parts of Taxi Vehicles, Public Transport Vehicles and Rental el Colso LS ing duogasl SLSsallg 35231 LSso sl &b lgiwdl ot
Vehicles
A Aad|
Year Percentage
ST T IV SVES TRV o |
. X 10%
Last six months of the first year
asll
20%
Second
&l
25%
Third
dsylyll
30%
Fourth
EOWNEN |
35%
Fifth
899 log dwwsludl
. 40%
Sixth and above
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Schedule Number 3

303, J.s-*?

Short Rate Schedule — Percentages of Recoverable Contribution

Seolill buwd (yo 31yt

Deductibles Jexdl 2o
ASsall Jexdl &Ln
Motor Vehicle Deductible
o255 (50,000) ose lgingd 355 35 LS5 (9) o pa Traall lglsy sac 35 3 Ll Guogas)l Glsiall Sl JSI/ e2,5(350) oo jolniy 3
Private vehicles where the permissible number of passengers of which does not exceed (9) passengers and its value Maximum AED 350/per each accident
does not exceed AED 50,000
2,3 (100,000) jolnis dg @3 (50,000) ore lgiosd 335 ils «olS) (9) e g el ks sae 3503 il ol LSl Sl JSI/ e2,5(700) oo jolniy 3
Private vehicles where the permissible number of passengers of which does not exceed (9) passengers and value of Maximum AED 700/per each accident
which exceeds AED 50,000 and not exceeding AED 100,000
PYSE) (250,000) jolis 3 PYSES (100,000) ¢se lgiosd 335 SAls wols, (9) e 8 C)..AAJI @lS) sac 053 Ll Lol Lol sl JSJ/fm)A (1,000) é].{.n)'gl?d‘.). 3
Private vehicles where the permissible number of passengers of which does not exceed (9) passengers and value of Maximum AED 1,000/per each accident
which exceeds AED 100,000 and not exceeding AED 250,000
o253 (250,000) ose lgiagd 35 il wolsy (9) o oo Treall lglsy sac 35 3 Sl ol olsyell Sl JsI/ ey (1,200) oo jolnis 3
Private vehicles where the permissible number of passengers of which does not exceed (9) passengers and value of Maximum AED 1,200/per each accident
which exceeds AED 250,000
@253 (500,000) ge lgingd 035 Sillg wolsy (9) e par aall lalSy sac 35 3 Ll Aol oilsyall Sl JSI/ e, (1,400) oo jolnis 3
Private vehicles where the permissible number of passengers of which does not exceed (9) passengers and value of Maximum AED 1,400/per each accident
which exceeds AED 500,000
81 12 He glaiy 39 0S5 (9) e par gmanll lls) sae 5 Sl ol LSl Sl JSI/ e, (1,500) oo jolnis 3
Private vehicles where the permissible number of passengers of which exceeds (9) passengers does not exceed AED Maximum AED 1,500/per each accident
(12) passengers
ob (3) Lle leddga> 3355 Ll Jadl &lSsos 5323 OlSyes LSy (12) oe e zraall lglsy sae 05 Sl ol syl Sl JSI/ e, (1,700) oo jolnis 3
Private vehicles, the permissible number of passengers of which exceeds (12) passengers, rental vehicles, and trucks Maximum AED 1,700/per each accident
where the tonnage of which exceeds (3) tons
dgely3ll JlacHlg ddliigl JledN sazall declall BLSyally OISl E3lg b (3) oe lgdoas 335 Al Jadl olsye Sl JSI/ ey (4,500) &leo jolaiy 3
Trucks where the tonnage of which exceeds (3) tons and passenger buses and industrial vehicles for construction and Maximum AED 4,500/per each accident
agricultural works

Schedule Number 4 4 @35 Joa>

3 aass st Brsaariil 33l Jos>

Bslgidl ol s 30 O P51 VKKV | - PP
Certificate Validity Period Recoverable Contribution
axloll sg il 5olnis 3 830

. . 80%
A period not exceeding one month
a0l &y 3olas 5 50 Sola 10 709
A period exceeding one month and not exceeding four months °
sl & 5olas dg sabl dmyl solas B2

50%

A period exceeding four months and not exceeding six months
sl e 5ol 3§ sl s Solas Bra 205
A period exceeding six months and not exceeding ten months °
sadl Brdie Solai xe P
A period exceeding ten months Nil
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Schedule Number 5

Schedule of Details of the Insured Motor Vehicle in the Insurance Policy against Loss and

Damage

i 5 03 Joax
aldlly s8all 5ol digdy 3 lgale (odall &srall by Joaz

Details of Motor Vehicle

ALl o 8l sal Ay 3 Lasle podall dssrall Silily Josx

guall sl S0l d>g) 08, Laioly &Ssall g3 4Ssall d28 Jenwill s | o580 ddo gl & dgaxll SSledl 2o GBSl s3e
Country of Plate Number Make, Model and | Motor Vehicle Registration Jlomizasdl Manufacturing Tonnage Number of Passen-
Manufacture Colour Classification Type Purpose Year gers with Driver

of use
yall 03 (olidl) JSsall 035
Engine Number Chassis Number

LAl v

Company declares that the Motor Vehicle detailed above in this Schedule is insured
with it according to the provisions of this Policy.

Aagell oim plS>Y lasy Laya) Tinso Joazdl lin 3 Laibily 35)lsl &Ssall o1y

Slaodl 3850
Issued By

Slaodl go)ls

Issuance Date

and expires at

The term of insurance begins at

on

[MM/YYYY,

on [/ ]

Issuance Date __/ /

Agreed upon contribution AED

deludl § Gais o/ 0/ o poy e - deludl § Tas Gueldl B0

S

e Gaiall Jlozl ool b o/ /o per e

CURVY-IN I H
Insured Details

8,201 &bl

Company Details

4 pogall el asyill el
Insured's Name Company's Name
Olg—is=ll Olg—i=ll
Address Address
osiSHl syl oSl syl
E-mail E-mail
Sl plgasll Sl plgasll
Postal Address Postal Address
o roball dusall 03,
Identification Number
ilgll oy gl o)
Phone Phone
die Wiy oo ol d adall 285 5 el
Name and signature of the Insured or their representative

asyill pisg zido3

Signature and stamp of the Company
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Clause 5: Additional Benefits

4:8LS| glio tdusolill 35LoJI

Personal Accident Benefit

Itis agreed and acknowledged that against payment of an additional Contribution, the Company
shall pay compensation in accordance with the table stated below for any death or any physical
injuries sustained by the Participant and/or any licensed driver (authorised to drive by the
Participant) and/or family members whilst mounting into or dismounting from or travelling in the

Covered Vehicle caused by violent, accidental, external and visible means, which independently
of any other cause (except medical or surgical treatment consequent upon such injury) shall
within three calendar months of the occurrence of such injury result in:

ol e olisl soSiall Joanl) Tasg Lagsss L] elizss
9|/9) xJ)L&A“ .J_.s Y b)l...a.U -3V (Qp)n @L‘n d| 9|/9 \J).u.u.AJL' @Ab w 4Jl.ao| 9| 0159
4.|>)l>9 d.uo).cg d.n.u.c x_vLu.a| 4Au.l l@,ns).a.a.u.” 9| l@,m Jg).:.” 9| Slasall 4.45);\” J)La.u.u| cLu| 0).‘43” A|)9|
& J>l>) dJLoZ” oin w Q;>|)£| 9| k,4.h.|| C)Li” L:.:.Zmb ()>| (e} 6| Y J)xm xLSAy x@)ng

4.ua>.z.u.” u:|9ﬂ|ua.m
&l )L\.u Qb.n).m xzﬁ_\.u.n 45).“J| u| 4.4J.c M| O

J| 4:[.44)” &959 O 44)>L4.A).@,«.u|

No. | Jozdl @leo
Description Scale of Compensation
1 Sl ISUL )l ol LagI
s ° ) AED 200,000
Death or permanent total disablement
2 Ol LS § asslo] yizioll yad) JolSIl aaall
N AED 200,000
Total and irrecoverable loss of sight in both eyes
3 829 p38g 5aslg 3 of (el ol (! L) U5 ol puamall 358 of @il szdl Gasbo cre S a8all
Total loss by physical severance at or above the wrist or ankle of both hands or both feet or of one AED 200,000
hand and one foot
4 AL 3880z il S35 of padl (5353 S8 of puamall b ol Sl szl Gasb e ST szall
Sl sam] § 45,0 doslo) yisiall
ol s32] 3 5,0 e AED 200,000
Total loss by physical severance at or above the wrist or ankle of one hand or one foot together with
the total and irrecoverable loss of sight in one eye
5 ezl s3] § dolo] yisiall yad) JolSUl a8l
= ] AED 100,000
Total and irrecoverable loss of sight in one eye
6 Osedll s35] of sl 5353 S8 ol uamall o8 of @il szdl Gysb cre SN a53)I AED 100000
Total loss by physical severance at or above the wrist or ankle of one hand or one foot ’
7 PCEURSEN BER] 23 200,000 @l asgmidl dagd (o &ako dewiS padid) (Al dagd sanin
digmall dudoll disgll 03353 S sl d >
Permanent partial disablement The value of the compensation will be specified for the person as a percentage
of the compensation amount AED 200,000 based on the percentage disability
certified by the prescribed Medical Authority

Conditions: tbog sl

a. Compensation shall be payable under one item only of items (1) to (7) in respect Bazlg d=dly dngis paxnd JSI (7) JI (1) s9idl oo hads sxly 3 Gagg=il iy |
of each person arising out of one occurrence and the total liability of the Company O Baslg 5,38 6T (@253 200,000 EJ’“’ a8yl Le &SIl ddgbwall jolas o by
shall not in the aggregate exceed the sum of AED 200,000 during any one period ) .Jelsal
of Takaful.

b. No compensation shall be payable in respect of death or injury indirectly or directly < a5l 9| dazlill 9| 4_,_.L‘J| dpas il Loyl 9| HEN] R RU-ePes 6| Sy 9 -
wholly or partially arising out of or resulting from or traceable to intentional alsJl =l 9|)l>_“_.22| 4ng>_,, 9| sl Llo] sy I Ui 9| L,JS‘)_,_._‘LA)J_C gl)_‘uLm
self-injury or attempted suicide, physical and/or mental defect or infirmity in xSco )|9_‘,)_UL, =5 pasidl i g989 s g9 &l 3 PN |9| a=ll Jlx |9|
an accident happening whilst such person is under the influence of intoxicating Olyaiae |9|
substances or drugs.

c. Compensation shall be payable only with the approval of the Participant and directly dlian 9T smaiall JI 8yl z_z,_% whyidiall dadlgs sz bhdd Gayemdl Bxiasg -C
to the injured person or to his legal personal representatives whose receipt shall be coaidllin dlol ol Laolill (o 4S5 Lu;l_&_‘:!dq ERCIUNVORNPIN 11| IR A |
a full discharge of the Company’s obligation in respect of the injury to such person.

d.  Total number of passengers including the driver shall not exceed the number stated &959 by Joazdl k:é)g_g_'\‘,_\n 32l 8ladl pasd Loy oS3l Jlaz Pl s3] jolaiy N Sle
in the Schedule at the time of the accident. sl
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Agency Repair

Oman Cover

(Own Damage Only)

No Claim Discount

GCC Cover
(Own Damage Only)

Off Road Cover

Towing Support

22 0of 33

If the Participant has chosen this option during the time of
issuance of the certificate for an additional contribution,
the Takaful Certificate is extended to include accidental
damage repairs of the Covered Vehicle at the manufacturer’s
authorised dealer within the UAE without any depreciation
applied to parts.

The following cover will be provided, as listed on your Takaful
Certificate:

The territorial limit of the Takaful Certificate is extended to
include the Sultanate of Oman for Own Damage only. Please
refer the Cover unless otherwise specified in your Takaful
Certificate. You will not be covered under section 2 (Third
Party Liability) as this cover must be purchased separately
before entering the territory of the respective countries.

If a Participant makes a claim under his/her Takaful Certificate,
the Company will reduce his/her no-claim discount at the next
renewal. If a Participant does not make a claim under his/
her Takaful Certificate, the Company will increase his/her no-
claim discount when he/she renews his/her Takaful Certificate
in line with the scale the Company applies at that time. A
Participant’s no-claim discount is not transferable to anyone.

The following cover will be provided, as listed on your Takaful
Certificate:

The territorial limit for Chapter 1 is extended to include Oman,
Bahrain, Saudi Arabia, Kuwait and Qatar. You will not be cov-
ered under Chapter 2, third party liability, as this Cover must
be purchased separately at the border (except Oman).

The Takaful Operator will cover loss or damage to your vehicle

whilst being driven or breaks down off road. Provided that:

a. Private use SUV vehicles with AWD (all-wheel drive)
capability only are eligible for this extension of cover.

b. You are not participating in a desert
safari, ‘dune bashing’ or a competitive race of any kind.

c. The following are considered out of scope for off-road
extension of cover and the Takful Operator will bear no
liability to pay claims for losses and/or damages
originating by them:

e Commercial type vehicles

e Vehicles driven for business purposes

e Competitive events and / or Dunes bashing

e The Participant shall bear an Excess of
double the standard policy Excess stated in the
Takaful Certificate in the event of an admissible off-road
claim.

e You are within a distance limit of a maximum of 500
meters off regular roads

e This cover is applicable for private cars only. - Police report
required for this specific claim - Within UAE only.

If there is a breakdown or accident and consequently the
vehicle cannot be driven, the vehicle will be towed to the
nearest garage. Towing service shall include pullout services
from the sand parking area near the residential/office
buildings, free of charge, except in cases where the vehicle is
deep inside or underground and multi-story car parking which
requires special equipment.
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Personal Belongings

Natural Disaster

Auto Gap Insurance for
First 6 Months

Replacement Locks

Fire & Theft Cover

Child Car Seat
Replacement

Personal Injury Cover
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The Company will pay the Participant for the value of loss or
damage caused to personal belongings by fire, theft or acci-
dent while the belongings are in the Covered Vehicle and if
mentioned in the police report, proof of purchase of those
personal belongings must be provided to the Company. The
Company will deduct an amount for depreciation, wear and
tear when we settle a claim. The maximum amount for this
Cover the Company will pay for any one incident is Specified in
the Takaful Certificate.
Exceptions:
The Company will not pay for loss or damage to the following:
a. Money, stamps, tickets, documents, or securities.
b. Theft of any property carried in an open or convertible ve-
hicle unless in a locked boot or locked glove Compartment.
c. Goods or samples carried in connection with any trade.

The following cover will be provided, as listed on your Takaful

Certificate:

The cover under Section 1 (Loss or Damage) is

extended to cover the Participant in respect of loss

of or damage to the Participant Vehicle caused by:

a. Strike, Riot or Civil Commotion which does not assume
the proportion of, or amounts to popular uprising.

. Flood (provided the Vehicle is not driven), storm, typhoon,
cyclone, hurricane, earthquake or other convulsions of
nature.

o

If the Participant Vehicle is under 1st hand ownership,
purchased from an authorised dealer and less than 6 months
old, based on year of manufacture (unless otherwise specified
in your Takaful Certificate) and is declared a total loss, the
Company shall pay for either a brand new replacement
model or for the original purchase value, whichever is lower.
This shall apply for brand new Vehicles only, subject to one
claim per Policy year.

In the event of damage to locks on the Participant Vehicle or in

the case of the theft of keys, ignition card or lock transmitter of

the Insured Vehicle, we will pay for the necessary replacement

cost of:

a. All  external locks of the Participant Vehicle;

b. The ignition/steering lock if this is operated by the same
key; and

c. The lock transmitter and/or central locking interface.

Any claim under this Section will not affect Your No Claims Dis-

count. No Excess applies to this.

Takaful Operator will compensate for the loss due to fire and
Theft as stated in the Takaful Certificate.

The Takaful Operator will pay an amount specified in the
Takaful Certificate unless stated otherwise towards repair
costs pertaining to child car seats which may be damaged due
to an accident whilst fixed in the car. The child seat will not
be covered if fixed in the front passenger seat of the covered
vehicle.

The Takaful Operator will pay the Cover amount as stated in

your Takaful Certificate to the Participant and/or spouse (or

in the event of death, to their legal personal representatives)

if the Participant and/or spouse, whilst getting into or

getting out of the Participant Vehicle, shall accidentally

sustain bodily injury which independently of any other

cause within three calendar months of the accident result in:

e Death

¢ Total irrecoverable loss of sight in one or both eyes

e Total loss by physical severance of one or more limbs at or
before the wrist or ankle by physical severance

e Permanent loss of one or both hands or legs by physical
severance

The benefit will only be paid once for death or injury to the

Participant or spouse for any one incident.

Exclusions:

This section applies only to private vehicles Participant in the

name of an individual and does not cover:

e Death orinjury caused by suicide or attempted suicide

e If the claimant is convicted in connection with the
accident of a drunk-driving offence or of driving under the
influence of drugs

e Anyone who is over 70 years of age at the time of the
accident
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Medical Expenses

Roadside Assistance Cover

24 0of 33

The Company will pay to the Participant and/or any other
passenger in the Covered Vehicle the reasonable cost of
medical expenses incurred in connection with any accidental
bodily injury directly resulting from the accident involving the
Covered Vehicle.

Emergency Roadside Assistance Services means providing the
basic services 24 hours, 365 days throughout the United Arab
Emirates according to the type of cover purchased as follows

8Ll Spall § 55T Sh (ol o/ Wyriiall &Syl @85
b lmty Lo ol dphall Slagrnell ddginall a2l
<L‘S,V.~Jb volal Sl e 83 bl Al dwdye dbyny Llo|
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Free Car Registration Service 1 /Year

Free Off-Road Assistance 3 times/year

Accidental Towing Service Yes, intercity REVUIRVINTESE ) [E4 3 layh8g LSyl i dons
esylglll

Mechanical Breakdown Towing Service Yes, same city N
gsall usi e | Ol 9 laybds OLSsall Cow doss
Free Battery Boosting Service Yes 4S8l Jlacl
Free Flat Tyre Service Yes o= blo wlylladl s dos>
o | cloadl (o dsanll Cdlgall sk doss
Free Fuel Delivery Service Yes Gl
Free Lock Out Service Yes s Gl 980)l dims dos

02 | zlaadl olows Al> (g Baclunoll dors
aSsall J51s

aslg ple Glos 8ylecd | Jmas doss
Discounted International Driving License | Yes Goiw Oila P G[.N, bxcoll bl 9 Bacluwall
Automobile Service 1/ year o o)l 830l duas) Lle @uas>
Geographical Coverage UAE & Oman Gk Balg 830 gl Bleall Blaad) &s,0ll Jai
dp =l Shleyl adlyeal ddaseidll
Co-Branded Cards, Flyers Yes olac & o Basiall
Onsite Battery Replacement Yes e Slygduinlly &guazll l8Uay
Automobile Related Discounts Offer Yes [ 859‘“ 3 Slylbadl Yzl
H Sl Oloas Sloguas

Usage Unlimited e | obbudloles e o o
39A>0 siE plasiw3l

Mobile application Yes K
o= Joesall wasledl Budas
Toll Free Number 8004101 8004101 gl.MJI N

1. Vehicle Towing Services: If there is a breakdown or an
accident, IMC will tow the vehicle to the dealer’s garage or
to the nearest garage of the customer’s choice within the
city.

2. Battery Boost Service: Where the vehicle’s battery is dead
for whatever reason, IMC will jumpstart the vehicle to
enable the Members to carry on with their journey (no new
battery and /or replacement of battery will be provided by
IMC), or IMC will tow the vehicle to the dealer’s garage or
a nearest garage of customers choice within UAE borders.

3. Flat Tyre Service: IMC will change the flat tyre with a
spare tyre. If no spare tyre is available, IMC will tow the
vehicle to the dealer’s garage or a nearest garage within
UAE borders. (no new tyre and /or replacement will be
provided by IMC)

4. Fuel Delivery Service: IMC will deliver fuel direct to the
Members should they run out of fuel. The Members only
have to pay the cost of the fuel.

5. Lock Out Services: If the keys are locked inside the vehicle,
IMC will make attempts to gain access to key to enable the
Members to carry on with their journey.
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Car Registration Service: Vehicle registration renewal
service will be provided to members, one complimentary
service per year applicable to one car per member. The
reservation must be done with IMC 48 hours prior to
registration. In order to avail the vehicle registration
renewal service, the member must provide the documents
and information required by the traffic department. The
customer is also responsible for the settlement of all traffic
fines and other traffic department charges. IMC will collect
the vehicle key and documents from the member from
a single location as mutually agreed. The vehicles will be
collected only from the city in which they are registered,
and the renewal service is applicable for a single attempt
only. In the case of failure in passing the car on inspection,
the car will be returned with the comments from the
inspection office. The service will only be provided
once a year and any subsequent services are not free of
charge, however the customer can avail the services at a
nominal fee of AED 150.00 per additional runs. The vehicle
registration renewal service does not apply to export, sale
or transfer of vehicles nor does it apply to any commercial
vehicles or motor cycles.

. Off- Road Assistance: Off road recovery will be provided

to members. Off-road recovery is only provided if a break
down happens, accident happens or vehicle gets stuck
during the normal course of driving. If vehicle cannot be
driven due to an accident or mechanical breakdown, IMC
will tow the vehicle to the dealer’s garage or a nearest
garage. The time required to reach the customer for off-
road recovery depends on the location and accessibility
to the location of the vehicle. Vehicles participating in any
desert event or rally are excluded. This service is limited to
3 times in a year and applies to 4 x 4 vehicles only.

Off Road Assistance includes sandy or off-road areas pull-
out, desert pull-out, basement parking pull-out.

International Driving License: Watania
customers are enttled to a discount of 10% on
International Driving License. Members will have to submit
a copy of his/ her valid UAE driving license, 2 passport size
photographs along with the signed application form.

Automobile Service: ( Once a year ) Members can avail a
free automobile service drop off and pick up service. This
service includes picking up the car from the customer’s
location and dropping it off to the dealer (agency only)
workshops within the same city limit. Upon completion
of the job, the vehicle will be delivered back to the
customer’s location. All bookings and necessary payments
at the agency need to be done by the customer.

Geographical Coverage: Extended roadside assistance
would be provided to customers in UAE and other Oman.
The extended coverage outside UAE will be free for the
first hundred 100 kms and every additional kilometer
would be charged at AED 3.00 to the customer. All the
vehicles will be towed to the nearest garage within that
country, hence no free Inter country transfer is permitted.

.Response Time: Response time is a maximum of 45 - 60

minutes within city limits. On Highways or out of city
limits, the response time would depend upon the distance,
road conditions in that particular area, weather and all
other unavoidable circumstances, which are out of human
control, but where no problems exist, a maximum of 2
hours. The above services will be limited to all vehicles
weighing up to 3 tons.

.Membership Usage and Validity: Roadside Assistance and

program for all Members is valid for 13 months from the
date of activation of the membership card.

IMC Club Value benefits: IMC cards holders can avail
fabulous discount offers from 10 different partners across
UAE for various automobile related products and services
upon showing their IMC membership card at the retail
outlets.
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Emergency Repair
Expenses

Pickup & Delivery
(Claim Service)

Windscreen Damage
(No Excess)

No Excess For Total No As a
Result of Fire or Theft

(Temporary) Hire car Benefit

26 of 33

The coverage under the Takaful Certificate is extended to
include emergency repairs to the participant vehicle to secure
or get you back on the road safely. This cover is subject to
a maximum amount per claim as specified in the table of
benefits. In the event of a claim, please submit the police
report along with the repair invoice and photograph(s) of the
damages to the participant’s vehicle.

This benefit provides the Participant of having his/her vehicle
picked up and dropped back to an agreed location after an
accident has occurred and the covered vehicle has been fixed.
In case the vehicle has Agency Repair coverage, it will be
dropped off to and picked up from the Agency otherwise it
will be dropped off to and picked up from Watania Takaful's
Priority Workshop/Repairs.

In the event of breakage of the window or windscreen of the
Insured Vehicle where this is the only damage to the Insured
Vehicle other than scratching of bodywork resulting from the
breakage, the Company will indemnify the Insured for the
cost of replacement of such window or windscreen and any
payment in respect thereof shall not be subject to any excess
provided that the liability of the Company shall not exceed
AED 3,000 (unless otherwise stated in the Policy Schedule).
Any claim made under this Cover will not affect Your No-
Claims Discount.

The following cover will be provided, as listed on your Takaful
Certificate:

If loss or damage that occurs to the Motor Vehicle is a result
oftheft or robbery, recourse will be against the thief.

The following cover will be provided, as listed on your Takaful

Certificate:

In the event of an accident covered under Section (2) of your

Takaful Certificate, the Company will provide a hire car for

a maximum period of seven days if the Participant provides

an imprint of credit card to the rent a car company. If the

Participant’s vehicle is stolen, or if the damage is extensive

and the Company decides not to repair it considering the

vehicle as a total loss, the Company will provide a hire car for

up to seven days or until we make an offer to settle your claim,

whichever is earlist.

The Company will only do this if we accept your claim.

Hire cars can only be used in the UAE. Use of the hire car

must commence within the first 48 hours after your car is

disabled following an incident covered by the Certificate.

A valid driving license will be required and driving of the hired

vehicle will be restricted to the Certificate holder and/or

spouse.

The hire car must be collected by the Participant and returned

to the car hire company or the repairer where the Participant’s

own vehicle is repaired. All other specific UAE restrictions to

the vehicle rental will be applicable.

Any special requests such as extensions, delays, additional

payments and complaints will be handled and settled between

the Participant and the rent a car company directly without

the involvement of Watania Takaful General.

Exceptions:

a. Fuel costs, parking costs or any fines.

b. Hire car charges after a period of 7 days.

c. Deductible applied in the case of an accident happening
while driving a hired car.

d. Any kind of legal liability arising out of use of the hire car.

tssUall 3lodl Joiid SIS 83lgds ozgay dghadl stas
o a2 olaly Gasball ] elisle] of eligold oyzall 44550
Jsz § 334 9 LaS 535lgll &laall ol sony gleal il
Z_al_udl

C>Loﬂ| 89518 & dby il 5585 f\.l_\.ﬂ.l = ddlbs 390 Al é
hidiall &Syay s Gl 1sYl (H5u0) Le8lsé o308 8y9.09

Jl diSse peldy slas] dons dyidall (Q__I)LmJl o0in (u_m
& laiall Lispall ool sl> o35 15 aule i pdse
LSyl plily Juwos’ oy o Sall 3 Loyl Aoy Al
oo ylasly Ll Jpogs @iy Sgn U3 oy el (o

JSil) &by saize ghS/ding

Lacle ooball Lissall ale¥l Zlasll of 33611 5 Wls 8

T

35 alodl Cb)JI of 3500 0in s il 48185 e dule L,Ay\u
)9L>u..\ }“ @MLJM&J.LA‘_SX L@Jdl.oub Oleds ‘_§|

Lol 033 3,000 flin @Syl Alsane

PA_\: P_‘DQLCQJAX‘“ 03 i>gay dords ddlbs 6| 3859

“Oldloo 3529

JOKI Bslgds 3 pdsn ob LeS AW dchasill 4095 oy
mely doldl

o188yl ¢y g3t @Sialls Sy (sl 5l of By Ll s 13]
Boldl Gle goill 0y g gl

Aol Joll 85lg-i 3 0940 o LaS dJUl ol 845 oy
-ely
LJ.9L§J.JI 8slgs o (l’) sl >0 Bl &sl> go8s A= g
PL’I 424.“.\ 0).4.0] ).4.>L: O)Ll_.u.l 45)_“;” ?A_n_\ x_')g_‘u ;g_L! ul>JI
Sy i) Al dislad dany &yl ‘m.s 131 bl Ay
Shs¥l Cols ol L_J)A.‘M.AJI &S0 A8y 0 U> 39 L_Jl)LL.uL”).DL\
Q_LS)A“)LLLCI ool Lle Le>3oly podi 3| Syl &y 8o Ay
PL’I d;u.m > 0)_>9A b)h.“s 45)_‘41“ ‘a_\_m L_‘ag.“s 4._4.15 A)L“o
P9‘°“‘ g_’ig_.u:g u).sl LA@J| .@LBA” 4.\9_“uJ L‘a).ﬂ ‘;A.m \)I J| 9|
plariwl o ddlaoll Joid dl> 3 bhas 3 Josy dSyill
o L ndd Basiall dg yell Gl oy S5l 8y>5all u')L«_‘n.”
a2y Jodl delw €A JI U3 by>boll 85lewdl plaxiwl I;.u ol
Balgidl > goy Blase Isl> &9_99 wdc yidall &Sye Jhoss
85250l Byliwdl 838 ;unidly dyylen 53U dundy @ads by
Lazs3/dizss sl/s 83la-dl Jal> e
455 Jl 83280ll 85l 35lely Juaiy &yLinall pody ol oy
Soww hidiall &S50 pélo] Lasd ey I Lyl ol )_J.>LJI
e dasiall dysell Ghledl gy dLolal S48ll @ rax Gl
By>8all Olylewll
slilly sl Jto dols ollb sl dygusy Jolaill o
22l &Sy by il G salSidly dudlsdl Blegdsally
Jol Syl J5a5 e Olylewll
Oleliliawdl
Slalle & of Shlped! Cablon aIST of 3930l Caglss +

PL;I 424.“.“ 0)1.9 ,\2))4.>LJ| 445)A FEE

8ylecdl 3508 LT sl §I 89 dl> 3 Sl Bl Jooil @leo «

8y>5all
\ plasiol pe d2sWl digilill Oldggunall gloil oo goi (sl
By>8all 8yLead!

6anioll A=l WijloMl « x> 4888 Lua Jolaill dyilng

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates

syl c>l«a§| Slégsan

Juogilly psliwil
(adlball dos>)

obo¥l 4l 7l als
(BLsl Joxi 3> 593)

ole Jas gloo 458 iy 3
Gosodl deas Sl 8Ll
a8eall of

(85l 3226 8300 (Ci50)

800 WATANIA (928 2642)
www.watania.ae



Ambulance Cover

Motor Garage &
Valet Parking

Loss of Use Allowance

Taxi Fare

Courtesy Car (Cash
Benefit)

Valet Parking Theft
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The Company shall pay an amount of AED 6,770 to the
provider of ambulance services and medical transportation
to hospitals. The amount is per injured person that suffers
from a bodily injury or death and is being given first aid and
transported to a hospital as a result of an accident caused by a
Motor Vehicle Participant by the Company against Third Party
Liability.

If You have a comprehensive Takaful Certificate, We

will indemnify You for loss of or damage to the par-

ticipant Vehicle whilst in the custody or control of:

a. A motor garage or other similar business, which you do
not own, which has the Insured Vehicle for the purpose of
maintenance, repair, testing or servicing.

b. A hotel, restaurant or similar business, which you do
not own, where the Inured Vehicle has been parked by
their authorised driver.

Exceptions:

1. The vehicle is handed over only to the authorised person
after due verification.

2. The person is a licensed driver.

3. This is not covered by any other policy.

The liability of the Company for loss of use allowance shall be
calculated per day and per damaged Motor Vehicle, according
to the fare of a similar Motor Vehicle rental of the same make,
not exceeding Three Hundred Arab Emirates Dirhams per day.
The Maximum period for loss of use allowance is ten days, and
the Company may provide a similar alternative Motor Vehicle
for the same period in good working condition for road travel.

The following cover amount will be provided, as listed on
your Takaful Certificate:

The coverage under this Takaful Certificate is extended to
include an amount per accident, as specified in the Takaful
Certificate table of benefits for the cost of hiring a taxi in
the UAE in order for you to complete the journey to your
destination or return to your residence, in the event of an
accident causing loss or damage and making the Participant
Vehicle not roadworthy.

In the event of a claim, you are required to provide Us with
the receipt or invoice of the taxi with the date corresponding
to the incident date.

The Courtesy Car Benefit cover will be provided as listed on

your Takaful certificate.

The Company will pay the courtesy car (cash benefit) up to 7

days subject to maximum of AED. 100/- per day. In such an

event deductible applicable will be one day lesser than the
number of days the vehicle is at garage for repair. under to the
following specific conditions:

a. Should NT consider the vehicle a write-off or Total Loss,
this benefit does not apply.

b. The eligibility of compensation will be calculated from the
day the Vehicle is handed over to the garage for accident
repair.

c. Only private and individual owned Vehicle of non
commercial purpose shall be covered.

d. The company registered vehicles provided for the use of
their staff will be included under this Takaful Certificate
only if the company gives an undertaking that the Vehicle
is used by single person only.

e. The period of courtesy car (cash benefit) shall be limited
and the Participant shall be entitled to avail a maximum
of 7 days in one or multiple occurrences during the period
of Takaful, maximum of 2 claims in a year.

The Company shall indemnify the Insured for theft to the
Insured Vehicle while in the custody or control of Hotels or
Shopping Malls which the Insured does not own and where
the Insured Vehicle has been parked by their authorized driver.

Specific Limitations/Conditions:

This benefit shall be payable provided that:

e Customer files a case against the Hotel/Shopping Mall

¢ The Vehicle is handed over only to the authorized person
after due verification

e The authorized person is a licensed driver

e This benefit is not covered by any other policy

¢ This benefit is limited to one claim per policy year

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates
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Tool of trade Extension

Exclusions from cover

Loading/ unloading
Extension :
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The Following cover will apply if listed on your Schedule only.

It is hereby understood and agreed that notwithstanding

anything to the contrary contained in this policy the cover

provided under Section Il of this policy is extended in respect

of Mixers and trucks mounted with cranes and/or equipment

whilst the motor vehicles or equipment is working as a tool

of trade provided that the company shall be under no liability

under Section Il in respect of liability arising out of :

I. Subsidence flooding and water pollution

Il. Vibration or the removal or weakening of support of any
property land or building

Ill. The explosion of any vessel under pressure being part of
plant attached to or forming part of the Motor vehicle

IV. Damage to pipes and cables while the Motor vehicles and/
or the equipment and/or attached plant is being operated
as tool of trade.

Limits on cover

The company’s total liability under this extension shall not

exceed AED 250,000/- any one loss or/and claim and in

aggregate for any one accident or series of accidents arising

out of one event or in aggregate for all accidents and/or

events occurring in the period of insurance.

The insurance does not cover the Insured against loss of or
damage to the items, or against any related expense caused
by any of the following

a. delay, loss of market or consequential loss of any
description.

b. mechanical, electrical or electronic breakdown or
malfunction of items insured where there is no external
evidence that an insured event has occurred.

c. war or warlike activities which means invasion, act of
foreign enemy, hostilities (whether war is declared or not),
civil war, rebellion, insurrection or civil strife following any
of these.

d. expropriation which means the lawful seizure, confiscation,
nationalization or requisition of insured items.

e. anything nuclear or radioactive, meaning the ionizing
radiations from or the radioactive, toxic, explosive or other
hazardous or contaminating properties of any radioactive
matter or nuclear waste, weapon, device, fuel, installation,
reactor, or any component of these. "

The Following cover will apply if listed on your Schedule only.
The policy is extended to cover loss and /or damage to the
insured vehicles occurring during loading/unloading operation
due to breakage (or) failure of the jack but the excludes jack
itself due to such breakage (or) failure.

Loading/Unloading subject to

¢ No overloading.

e Electronic Waybill should be provided in the event of
a claim. In case of accident due to loading/ unloading
before removing the vehicle, we should be provided an
opportunity to inspect the vehicle.

e Loading/ unloading should be done as prescribed by
manufacture and in line with standard practices.

Watania Takaful, P.O. Box 48883, Dubai, United Arab Emirates
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Clause 6: Frequently Asked Questions (FAQs)

Why can’t the Takaful Certificate and registration be in two different names?

The Takaful Certificate holder should normally be both the main driver of the vehicle and the
registered Participant. The Takaful Certificate holder must have a financial interest in the vehicle.
The traffic department will only register a vehicle in the name of the person/entity stated in the
Takaful Certificate.

Which garages will you use to repair my car?

If you have selected Agency Repairs then your vehicle will be repaired at the vehicle’s main
dealership. Otherwise Watania Takaful will select its own authorised repairers. We only use
garages that adhere to our strict quality controls. Garages must have experienced and qualified
personnel and access to sophisticated repair equipment.

Can | choose the garage to which | want to take my vehicle?

If you have opted for Agency Repairs then your vehicle will be repaired at the vehicle’s main
dealership. Otherwise Watania Takaful will select one of its authorised repairers. The garage
we choose will depend on the vehicle type, nature of damage and availability of spare parts.

Why has my deductible increased?
The standard deductible is increased for high value vehicles, high performance vehicles, and
young drivers and for drivers with a poor claims history.

Why do I need a 13 month Takaful Certificate?

The traffic department insists on a 13 month Takaful Certificate or Takaful policy each time you
register a vehicle. The traffic department provides you with registration for 12 months and gives
you a one month grace period to reregister the following year. The 13 month Takaful Certificate
requirement is intended to reduce the number of uninsured vehicles on the roads. The prompt
renewal of the Takaful Certificate will save you having to pay for another 13 month Takaful
Certificate. The 13 month period is valid, in the traffic department’s opinion, from the time of
registration and not from when you take out the Takaful cover or Takaful. Therefore, it is strongly
recommended that you renew your Takaful Certificate when your registration is due, and not
when the Takaful Certificate expires.
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Clause 7: War and Terrorism Exclusion

oloydls ol bl rdszyludl 33LJI

We will not pay for any accident, loss, damage or injury which is the direct or indirect result of
any of the following, whether or not contributed to by any other cause:

1. War.

2. Invasion.

3. Activities of a foreign enemy.

4. Hostilities or warlike operations (whether war has been declared or not).

5. Civil war.

6. Revolution, rebellion or insurrection (that is, people rising up and changing the

government by force or attempting to do so).

7. Civil commotion which is of such severity or magnitude that it can be likened to a popular
uprising.

8. Military power (even if properly authorised by the duly elected government).

9. Usurped power (that is power taken by force by any person or group (including armed

forces) not being the duly elected government).

10.  Any act of terrorism for the purpose of this exclusion, an act of terrorism means an act,
whether involving violence or the use of force or not or the threat or the preparation
thereof, by a person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organisation(s) or government(s), committed for political, religious,
ideological or similar purposes including the intention to influence any government and/
or to put the public or any section of the public in fear.

Loss, damage or injury which is the direct or indirect result of any action taken in controlling,
preventing suppressing or in any other way relating to any of the causes listed above is also
not covered. If the Company alleges that by reason of this exclusion any loss, damage, cost of
expense is not covered, the burden of providing the contrary shall be upon the Participant. In
the event of any portion of this exclusion is found to be invalid or unenforceable, the remainder
shall remain in full force and effect.
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Clause 8: Value Added Tax (VAT) 49 dodll dy 35 :dioli] 35LJI

It is hereby declared and agreed that if Value Added Tax (VAT) is applicable on the Takaful L5).>>H wa Jlg J_qlS..JI lJI).._mI e dlaall w::JI dyyd Gus Js 3 due Gaiallg yysall o

contribution and other charges payable/paid in relation to this Takaful certificate retrospectively O blael Gldiue )JL' 9I ADly e I)Lu.l:l =2 )JL» JS b3lgds poguay degdrall/dsxiwall
from inception or prospectively from the date of implementation of VAT, the Participant will uL.AAJI iA.A_ﬂJl 2ony Gxiwe glio dl Slacw u”_m ydiall Joniy d8liaall doasdll Gudas c0b
be liable to pay any due amount under VAT and the Takaful Operator reserves its rights to zlsle Ooled iles Wyidall o Z.L,J.\JI ey Jwass 3 Lady JOlSs obisd dosioll 4S5 Ll brdinig
collect the same from the Participant in line with the impending VAT laws and regulations as Baxiall duy=ll u')Lo}” dgs 3 dadanlly &yludl d8laoll dagsll dy yss

implemented in the United Arab Emirates.

6ol dupll Whlodl wpx 4888 LU Jolaill duilng 800 WATANIA (928 2642)
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Clause 9: How to Make a Claim

ddlboll 3385 dibeS :dzwldl 33l

What to Do in Case of an Accident?

As per Watania Takaful’s requirements below, you must obtain a police report. The police report
is an essential document to process your claim and, more importantly, by law, no garage is al-
lowed to carry out the repairs on your vehicle without a police report. In case various parties are
in- volved in the accident, the police, based on the accident scene will define the responsibility
of each party in the accident.

These responsibilities are mentioned in the police report along with a brief description and a
sketch of the damages occurred to the vehicle(s). Please note that the garage will only repair
damages mentioned in the police report. Therefore, we advise you to ensure that all damages
to your vehicle in a particular accident are properly detailed and shown on the vehicle sketch.

If you wish to repair several damages at the same time, which were caused by several accidents
or incidents, you will need to provide separate police reports for each accident/incident that
caused the damages to your vehicle. Please bear in mind that the Deductible mentioned in
your certificate Schedule is applicable to each accident/incident causing a damage for which
the police have not identified a responsible third party. Kindly note, each event/incident causing
damage is subject to individual Deductible.

While waiting for the police to attend the accident scene, please ensure that you are not block-
ing the traffic to avoid any penalty imposed by the Traffic Police Department. In the unfortunate
case of any bodily injury incurred to you or any of your passengers, even a minor one, or in case
of damage to personal items, you should make sure that these are detailed in the police report
to maximize your entitlement of all the benefits described in your Certificate.

How to Declare a Claim?
You no longer need to come to our office to report a claim. You simply have to follow 3 steps:

Step 1: Report incident
Please remember it is important that you report any accident/damage to your vehicle to us and
to the police immediately, even if you are not making a claim under your certificate. Get the
police report. You should ensure that all the details in the police report are correct. You notify us
the incident, with the following documents.

e Policy number

. Police, Rashid or Saaed report

e Car registration card (both sides)

e Driving license (both sides) (as mentioned in the police report)

Where to submit your claim

You can report the incident to us by phone or email. If you choose to submit by phone or email,
we will get back to you with exact information you will need to share with us.

Our Toll-free No.: 800 825 2385
Email: motorclaims@noortakaful.com

Step 2: Receive claim reference number

Once you submit your documents, the claim is opened, you will receive an SMS with a claim
reference number, along with the contact details of our approved repair workshop appropriate
to the type of policy and insured vehicle. Use this claim reference number to track the status of
your claim throughout the process.

Step 3: Claim assessment
Send your car to the assigned garage. You should share the claim reference number to the ga-
rage service advisor.

After the garage issues an estimate for repairing your car, we can start your claim process. We
record details of the incident, assess your claim, and get back to you with next steps and guid-
ance throughout.

What Happens in Case of a Court Judgment?

In some occasions, the police may refer the accident case to the court. This mainly happens in
case of a death or bodily injury or in case one of the drivers has infringed the UAE legislation. If
an accident is referred to the court, you will need to contact Watania Takaful immediately. We
will advise you to officially assign to Watania Takaful your right to defend your case. This way,
Watania Takaful can manage your case through its lawyers on your behalf. Unless you do so, you
will need to attend the court yourself. Your vehicle cannot be released from the garage, nor can
any settlement be made unless the final court judgment is issued.

Customer Care

If you have any comments or suggestions about our cover, services or any other feedback please
write to:

Watania Takaful General P.J.S.C.

Contact Number - 800 Takaful (825 2385)
P.O. Box 49998, Dubai, U.A.E.

(Attention - Motor Claims Department)
motorclaims@noortakaful.com
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