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1. Introduction

Technology has enabled rapid changes in the banking industry. The
consumers’ desire to access financial services via digital channels has
led to a surge in new banking technologies. At Dubai Islamic Bank,
we've always been with the times, creating innovative, smarter, and
more secure banking solutions for our customers.

The result: consumers can bank from the comfort of their homes,

anytime. This document is a practical guide to help you activate alt
online and altmobile with Dubai Islamic Bank.

9 Back to contents




What is ait online?

An electronic system to do financial transactions through the bank’s
website. Also known as internet banking or e-banking.

Key benefits:

]
BALANCE * =

Check balances Pay bills each month  Transfer funds between
and view records of and easily set-up accounts and make
transactions auto payments investments

What is ait mobile?

Banking using your smartphone.
It's like carrying a bank in your pocket.

Key benefits:

% I
Enables you to Allows you to access Reduces the need
perform various services from any to visit the branch

services and tasks place, any time for basic needs
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SAFETY ALERT

THE FOLLOWING INFORMATION IS HIGHLY SENSITIVE:

01 ) 16-digit Card numbers and PINs

02 p OTPs you receive on vour registered mobile number
03 ) Security questions and answers

04 p Security images

05 p MPIN, the 5-digit PIN to access vour DIB altmobile
with only Card number and Card PIN

PLEASE DO NOT SHARE THESE WITH ANYONE.
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2. Activate ait online

How to login using Card and PIN

The 'Quick Login’ feature from DIB allows customers to access
altonline services without full registration.

Step 01 } Go to the DIB website by typing the URL
https://online.dib.ae
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Step 02 } Click on ‘Quick Login" which can be found on

the Cards page.
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2. Activate ait online

How to login using Card and PIN

Step 03 } Enter your 16-digit Card number and the 4-digit PIN.
and click on the ‘Login’ button.
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Step 04 } An OTP will be generated and sent to the registered mobile
number. Enter the OTP received and click on ‘Continue’ to login.
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2. Activate ait online

How to login using Card and PIN

Step 05 } You have successfully registered, go ahead and enjoy
altonline with DIB.
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2. Activate ait online

How to register a user as a Cardholder

The ‘Quick Login’ feature from DIB allows customers to access
alt online services without full registration.

Click on ‘New User' to register yourself and
start enjoying DIB's services and solutions.
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Step 02 } Fillin the registration form for alt online with the relevant details.
P Enter the security questions, to ensure the safety of your account.
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2. Activate ait online

How to register a user as a Cardholder

Step 03 } Select a Security Image for verification.

I ==
Step 04 D Enter your 16-digit Card number and the
4-digit PIN to verify the details.
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2. Activate ait online

How to register a user as a Cardholder

Step 05 } Enter the OTP sent to your registered mobile
number for authentication and click on ‘Proceed..
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ENTER ONE TIME PASSWORD (OTP)

Step 06 } You have successfully registered, go ahead
and enjoy alt online with DIB.
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2. Activate ait online

How to register a user as a Non-cardholder

The ‘Quick Login’ feature from DIB allows customers to access
alt online services without full registration.

Step 01 } Click on ‘New User’ to register yourself as a
Non-cardholder or Murabaha account holder.
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Step 02 } Y(.)u.'" be taken to a regi;tration form foraIF online. .
Fill in the relevant details. Enter the security questions,
to ensure the safety of your account.
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2. Activate ait online

How to register a user as a Non-cardholder

Step 03 } Select a Security Image for verification.
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Step 04 } Enter your Murabaha account number. An OTP will be sent
to your registered mobile number for authentication.
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2. Activate ait online

How to register a user as a Non-cardholder

Step 0 5 } Enter the OTP, followed by the Captcha, and
click on ‘Verify Details'.
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Step 06 } Select ‘'Remember Me' if you're using a personal laptop or
desktop computer at home. This will ensure basic details are
auto-filled and you can go through such processes faster.
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2. Activate ait online

How to register a user as a Non-cardholder

Step 07 } Click on ‘Proceed’ to complete the
registration process successfully.
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2. Activate ait online

How to unlock your user ID as a Cardholder

The ‘Quick Login’ feature from DIB allows customers to access
alt online services without full registration.

Step 0]_ } Go to the DIB website by typing the URL https://online.dib.ae
and click on ‘Need Help' to unlock your user ID.
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2. Activate ait online

How to unlock your user ID as a Cardholder

Select ‘Individual’, ‘Card Holder', and reset ‘Both’ options.
Step 03 } Enter your user ID along with the valid Card number
and PIN, Captcha and click on ‘Verify Details'.

Step 04 } Verify your contact details.
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2. Activate ait online

How to unlock your user ID as a Cardholder

Step 05 } Once the details are verified, click on ‘Continue’ to receive
an OTP on the registered mobile for authentication.
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Step 06 } Enter your new password followed by
selecting 5 security questions and answers.




2. Activate ait online

How to unlock your user ID as a Cardholder

Step 07 } Click on ‘Proceed’. Make sure not to share the security
information with anyone. Your user ID is successfully unlocked.
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3. Activate ait mobile

How to register a user

The ‘Quick Login’ feature from DIB allows customers to access
altmobile services without full registration.

Step 01 p

Click on ‘Register’ to get started, followed by ‘Register for DIB Mobile’
from the two choices.

< Register

Register for MPIN?

Register for DIB Mobile?
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3. Activate ait mobile

How to register a user

Step 02 p Step 03 p

Enter your 16-digit Debit or Credit Card You'll receive an OTP on the registered
number with the 4-digit PIN to verify the mobile number. Enter the OTP and tap
Card. ‘Continue’.
Please enter the below requested detadls 1o get Piease enter the OTP you have just received on your
registered on DIB Mobile registered UAE mobda number ending with
**8940
| Feer e

-
e Rt ]

Enter Your Card Number

Enter Your Card P

o Fesend SMS

If the above rumber is incorrect or you haven't
received your OTP within 5 minutes plaase call us on
4971 603 2222

a Your card detadis wikl De sent encrypted




3. Activate ait mobile

How to register a user

Step 04 p

Choose your user ID and password to
complete the login setup and click on
‘Continue’.

Please choase your I8 Online/Maobile Banking
username and password

oooooooo

oooooooo

Cancel Continue

Step 05 p

Select a security image for verification.

Please select security Image and description

Security Image Description

Cancel Continue




3. Activate ait mobile

How to register a user

Step 06 p

Tap on 'Sign Up’ to complete the registration process successfully.

Sis, &1 ¥ A48%R006AM 5 - e
. Sign Up
< Sign Up

To help ensure the security of your account.choose 5
security QUesTIons and provide your arrswess

First Question

First school you attended? Congratulations!

You have successfully registered on DIB
Online/Moblle Baniing

weee .
Second Question Usermame
Make of your fist car?

Security image:

Third Question

Passphrase

Your you woere maered’

Login
Cancel Sign Up
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3. Activate ait mobile

How to register for MPIN

MPIN, the 5-digit PIN to access your ait mobile with only Card number and Card PIN

The ‘Quick Login’ feature from DIB allows customers to access
alt mobile services without full registration.

Step 01 p Step 02 p
Click on ‘Register’ to register for MPIN Click on ‘Register for MPIN' from the two
with alt mobile. choices.

( Register

Register for MPIN?

Register for QI8 Mobile?

Do,
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3. Activate ait mobile

How to register for MPIN
Step 03 p Step 04 )
Enter your 16-digit Debit or Credit Card You'll receive an OTP on the registered
number and the 4-digit PIN to verify the mobile number.

Card.

( MPIN Registration
ermtoe Yox

Your Card Number




3. Activate ait mobile

How to register for MPIN

Step 05 p

Enter the OTP followed by the 5-digit
MPIN and tap ‘Confirm’. Your registration
is completed successfully.

Confirmation

MPIN Registecad Successiuly

S Back to contents




3. Activate ait mobile

How to unlock user ID

The ‘Quick Login’ feature from DIB allows customers to access
alt mobile services without full registration.

Step 01 p Step 02 )
Click on ‘Need help logging in’ to unlock Click on ‘Forgot Your Password’ from
the user ID. the two choices.

< Need Help?

Forgot your Username?

Forgot Your Password”




3. Activate ait mobile

How to unlock user ID

Step 03 p Step 04 )
Now select ‘Password and Security Enter your 16-digit Debit or Credit Card
Questions’ from the options. number followed by the 4-digit PIN and

tap on ‘Continue’.

< Reset Password < Reset Password/Security Questions

Password Only Useename

Security Questions Only

Enter your 16 dgit cand no

Password and Security Questons




3. Activate ait mobile

How to unlock user ID

Step 05 p Step 06 p

You'll receive an OTP on the registered Enter your new password, select the
mobile number. Enter the OTP received security questions and enter the
and tap on ‘Continue’. answers. Make sure not to share this

information with anyone.

< Reset Password/Security Questions < Reset Password/Security Questions

To reset Password/Security Question, we have semt
an OTP 1o your registered email (if applicable] and/oe
mobile number ending with

**3077

Enter your OTP Fiest Question

o Revend OTP
Second Queston

if the above number Is incorrect. Please visit your
nearest OI8 beanch to update your mobidle number

Thitd Question

e —




3. Activate ait mobile

How to unlock user ID

Step 07 )

Unlocking or resetting the user ID is
completed successfully.

Confmation

-rOCC

Your login password and security questions
has been changed successtully Logn with your

Username and new password
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Go ahead and enjoy ait mobile
and ait online with DIB.

If you have any further queries,
contact us through the below means.

Call:
+971 4 609 2222

Email:
info@dib.ae

Customer Support:
dib.ae/support

For terms and conditions, please visit: www.dib.ae/bsa
Dubai Islamic Bank (Public Joint Stock Company)
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