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Ramadan Grocery Cashback* Offer -
March 1 till April 15, 2024
Dubai Islamic Bank Credit Card -
Ramadan 2024 Cashback™* offer

The Offer ("Offer”) is governed by Offer Terms and
Conditions (“Offer Terms and Conditions”) of Dubai Islamic
Bank P.J.S.C ("DIB"). The Offer is subject to (i) Dubai Islamic
Bank's Banking Services Agreement Terms and Conditions
(“DIB BTC"), (ii) Credit Card Terms & Conditions. The DIB
BTC and Credit Card Terms & Conditions are available on
the Bank's website

https://www.dib.ae/terms-and-conditions,

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
prime-cards-tc-en.pdf
https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
terms-and-conditions-al-islami-credit-card-en.pdf

Dubai Islamic Bank PJSC (“DIB") is launching the Offer

for the below mentioned Offer Period to all Individual
customers (“Customers”) holding valid DIB Visa Credit card
except DIB Corporate Cards and Charge Cards (hereinafter
referred as "Card”). The details of the Offer are given
herein below.

Offer Period: Transaction dates between 1st March till 15th
April 2024, on eligible cards

Offer: Up to 10% cashback* on Grocery, Hypermarket and
Supermarket purchases, using DIB credit cards

*Maximum cashback earned will be AED 100 at a customer level.
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Terms & Conditions olaailig bguidl

1. To be eligible to get 10% cashback* overall retail
spend of the customer must be at least AED 5,000
aggregated across one or more credit cards of the
individual customers during the offer period.

2. Customers need to use their eligible DIB credit card
for making purchases at Grocery, Hypermarkets,
and Supermarkets, transaction must be conducted
between 1st March till 15th April 2024 (both days
inclusive).

3. Eligible customers will get cashback* only one time
during the offer period.

4. (ashback will be credited within 45 days from last day
of offer period.

5. Offeris applicable on all* Grocery, Hypermarket and
Supermarket Merchant Category Codes (MCC) within
the United Arab Emirates as per the below list:

e 5411 - Grocery Stores and Supermarkets

e 5422 - Freezer and Locker Meat Provisioners
e 5441 - Candy, Nut, and Confectionery Stores
e 5451 - Dairy Product Stores

e 5462 - Bakeries

e 5499 - Miscellaneous Food Stores - Convenience
Stores and Specialty Markets

e 5921 - Package Stores

*MCC's defined as per Visa Merchant List, any Merchants which are
not part of the list will not be included for cashback.

6. Cashback* will only be given to a maximum of 4,000
customers, in descending order of their Grocery,
Hypermarket and Supermarket spends.

7. DIBreserves the right to substitute the offer with any
alternative Offer at any time without prior notice.

8. DIB reserves the right to, at any stage, for reasons
beyond the control of DIB, to extend or terminate this
Offer, after serving a notice to the customer, to add/
alter/modify/change or vary all or any of these terms
and conditions or to replace wholly, or in part, this
Offer by another Offer, whether similar to this Offer or
not, or to extend or withdraw it altogether.

9. Customers whose card is cancelled or terminated for
any reason not be eligible for the offer.

10. DIB's decision on granting the cashback* will be final,
conclusive and binding to the Customer.

11. The Customer must have an active and normal Credit
Card at the start and end date of the offer.
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. The Customer irrevocably and unconditionally releases
and discharges Dubai Islamic Bank, its affiliates and
their directors, officers, and employees from any and
all liabilities arising and/or in relation to the Offer
Terms and Conditions”. For avoidance of doubt, the
Customer, shall not assert any claim, and waives any
right to assert any claim(s) against Dubai Islamic
Bank, its affiliates, and their directors, officers and
employees for any loss, damage suffered, or alleged
and/or legal actions, costs or expenses of whatsoever
nature arising out of the Offer Terms and Conditions"/
or Offer.

The Offer Terms and Conditions need to be read and
understood in conjunction with the detailed DIB Card
product Terms & Conditions, Key Fact Statements
and Warnings governing the usage of DIB cards as
mentioned on DIB website.

The Offer Terms and Conditions shall be governed by
the UAE laws and CBUAE regulations, to the extent
these laws do not conflict with the principles of Sharia
as interpreted by the Internal Sharia Supervision
Committee of Dubai Islamic Bank, in which case the
principles of Sharia shall prevail, and all disputes shall
be decided subject to the exclusive jurisdiction of the
competent courts of Dubai..

. The Customer acknowledges and confirms to have
read, understood and unconditionally agrees to
the above Offer eligibility criteria and terms and
conditions of the Offer and accepted the same along
with other Banking Services Agreement Terms and
Conditions, credit cards terms and Conditions and
Dubai Islamic Bank credit cards terms and conditions
and subject to such other terms and conditions as
shall be specified by DIB from time to time.

*Maximum cashback earned will be AED 100 at Customer Level

How to complain to us?

Contacting your dedicated relationship manager.
Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE We will acknowledge
your complaint within 2 business days and strive

to respond to your complaint within an estimated
average of 5 business days.

SVl sua ey @i 539 Jolelioll ey
a19Hg.0g aulgduuog aypyaog deyliJl dilS g

w0 3ig er0n w0 bguio pig stly) JSuiu
rol9nig bg iy by gi/g we Wi el elol Uyl
i rowa8i Joleiol) gay V . Elidd lejag .udsell

g dlbao sl royadiy ga sl e suAlg dllno
do)tll dilS Juig Lol sua eliy 26 (wdlho
Jpol gl 6jlwa sl e axdbgog adgduuog diiaog
B gl awugils wlelyal gl/g dogejo gl 64550
bgyb ge L sillg Lgieub «ilS Ui wyjlao g
ala a0y ool ge gl/g udsell olaanig

20 YlisVy lgogsg udsell rolanig bgud 6elyd cual
Swa el elslay @idod dulndill olaallg bg il
Sl elpanilg duulwll @all «blyg swoluwyl
AoV sLoluwYl (sua iy wldlay oladiuwl oA
SWa el sugialll edgoll (@ aylgl) eag ellag
.ol

aga gplgd Ul Udsell olanig byl @A
duugell elyloVl Wyn og 6ol duugell culylol
WoJleili ¥ gwilgéll odm ui Lol 55 kol G2akiod!
dn) Jud go e cuua doypidl olaal go
Ség oMYl sua i ddalall due il I
vag @niyg deypidl ol anyi udjleill b
dupnall aSlas)l dnluudl Ul ele jUodl @aon
«sWa §jlol (s dnisoll o Slaold

Jwuleo sue Gslgg rogag 18 aii Joleiodl 158y
91g520J1 Udsll olaanig bgying b keld dudall
loaall &u5lail olaig bgyub wla U] Lgludg ollel
bguig yloddVl widlny olanlg bguig dué ynoll
lim)g swoluwl sua ey s Yol wlélay rolanlg
AV ga go elidl leaany s34l olanalg bgud sb

12

13

14

15

Joleio Ja) ade Jgaall gSos $ad) alayuwl sl gy *
.5Uljlo| romya 100

oAl uanaoll alélell iy Juwaill
(+971 4 609 2222) Wilgll yue d19)n o0l caloaAll
Eyaiodl Wilglg il jue dugym oll eiloaall
Contactus@dib.ae :;suginlyl 2yl
SUgIAl Liedgo sue sglauiul 8 jlodiuwl
s soMwYl sua el . sglauill §jlal 6ang 1oyl e
" 158 g2l dugell elloyl . sua 1080 Lo
Seuuiug Jot (SWgy ygas (8 Gighil oliuwl
Joe bl 5 ygirt (8 @ighil sue a3l guaals
huugioll e

Du

bai Islamic Bank (Public Joint Stock Company)

dole doabuo &5 1ub) sl sya el



