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Dubai Islamic Bank
#ReadyForTheNew

The following terms & conditions (“T&Cs") apply to the
Balance build up Campaign (“Campaign”) by Dubai Islamic
Bank Public Joint Stock Company (“Bank”), licensed and
regulated by the Central Bank of the UAE and should be
read in conjunction to:

1. the Bank's Banking General Services Terms and
Conditions (“Banking Services Agreement"”), available
on the Bank’s website at
https://www.dib.ae/terms-and-conditions ; as may
be and amended from time to time after notifying
the customer prior to the implementation of new
amendments.

2. the terms & conditions for any other product applied
for during or as part of the Campaign, available on the
Bank's website at
https://www.dib.ae/terms-and-conditions-cpr ; as may
be and amended from time to time after notifying
the customer prior to the implementation of new
amendments.

1. Definitions:
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a) Campaign Duration:
January 1, 2024 to February 29, 2024

b) Campaign Period:

During the Campaign, in which a Customer meeting the
eligibility criteria referred below, the Customers can deposit
funds and increase their Account or Deposit Product
balances with the Bank.
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¢) Account and Deposit Products:

The following products will be considered under Accounts
and Deposits for average incremental balance growth as
part of this Campaign (both in AED Dirham and Foreign
Currencies):

Al Islami Current Account

Al Islami Savings Account

Al Islami 2-in-1 Account

Al Islami E-Savings Account

Shaatir Savings Account

Johara Current Account

Johara Savings Account

Al Islami Payroll Account

Retail Wakala

Advance Profit Payment Wakala
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. Recurring Wakala Deposit
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. Monthly Payment Wakala Deposit
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. Maximiser Wakala Deposit
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Long-Term Wakala Deposit
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. Allslami Investment Deposit

d) Draw:

All participant(s) with qualifying entries will be tabulated
and a random selection will be conducted to select the
winners.

e) Draw Prizes:
The following Draw Prizes will be offered for the Campaign
Period.
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. Eligibility Criteria:

All existing and new individual customers (Customers)
of the Bank holding Accounts and Deposit Products
will be eligible for the Campaign.

The Customers will receive an entry into the draw

for every AED 10,000 or AED 50,000 (for individuals
under the Aayan Exclusive Banking and Wajaha Private
Banking) average incremental balance in their Account
and Deposit Product balances cumulatively, during the
Campaign Period.

UAE Nationals qualifying for the Draw will receive an
extra entry.

In order for Customers to receive the Draw Prizes, they
will need to hold an account based on the principles of
Mudaraba like an Al Islami Savings, Al Islami 2-in-1 or
Al Islami E-Savings Account(s)

. Mechanics and Fulfillment:

Customers will receive entries into the draw, as per the
criteria mentioned in clauses 2.1, 2.2 and 2.3, where
the average incremental balance will be computed by
subtracting the period-end cumulative Account and
Deposit Product balance of the individual customer,
prior to start of Campaign Period, from the average
balance, at the end of the Campaign Period.

The Draw shall be conducted at the end of the
Campaign Period. Independent personnel (from the
Dubai Economic Department or such other relevant
authority) shall attend and oversee the Draw to ensure
fair play and transparency. The dates on which the
Draw shall occur shall be determined by the Bank in
consultation with such independent personnel.

Each winner in the Draw will be so informed on a

date as determined by the Bank in its sole discretion,
and the prizes will be credited or handed over to the
winning customer within 60 days from the date of the
Draw.

If a winning customer is non-contactable, the
Bank may, at its sole discretion, credit the winning
customer’s eligible Account with the Bank.

Bank's Staff will not be eligible for this Campaign.
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4. Miscellaneous:
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A Customer shall be ineligible for the Campaign or the
Bank shall be entitled to refuse to handover the Draw
Prize in accordance with these Campaign T&Cs if;

a) the Bank has sufficient grounds to believe that
a Customer has violated any applicable laws or
regulations; or

b) has committed any fraudulent act in relation to
the Account, the Offer or otherwise.

These Campaign T&Cs are subject to change, addition,
or amendment, at any time, at the sole discretion of
the Bank for the new Customers. All decisions of the
Bank relating to the Campaign, including a customer’s
eligibility for the Campaign, each of which is at the
sole and absolute discretion of the Bank, shall be final
and conclusive. The Bank reserves the right to, at any
stage, for reasons beyond the control of the Bank,
after serving a notice to the Customer, to add/alter/
modify/change or vary all or any of these Campaign
terms and conditions or to replace wholly, or in part,
this Campaign offer by another offer, whether similar
to this Campaign offer or not, or to extend or withdraw
it altogether.

The Bank shall not be liable for any personal injury; any
loss or damage (including loss of opportunity); whether
direct, indirect, special or consequential, arising in any
way out of: (a) any technical difficulties or equipment
malfunction (whether or not under the Bank’s control);
(b) any theft, unauthorized access or third party
interference; (c) any claim or reward that is late, lost,
altered, damaged or misdirected (whether or not after
their receipt by the Bank) due to any reason beyond
the control of the Bank; (d) any tax liability incurred by
a winner under this Campaign

These Campaign T&Cs and any dispute arising

from them, including in relation to interpretation or
execution, shall be governed by the laws of the United
Arab Emirates as applied in the Emirate of Dubai and
subject to the exclusive jurisdiction of the Courts of
Dubai (excluding courts of the Dubai International
Financial Centre) to the extent these laws do not
conflict with the principles of Sharia as set out in

the AAOIFI Sharia Standards and as interpreted and
determined by the ISSC of the Bank, in which case the
principles of Sharia shall prevail.
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4.5 The Bank shall not be liable for and shall not entertain

claims related to any benefit/ reward or in respect of
any service or product provided under the benefit/
reward by a third party supplier and shall not be
responsible to the qualifying Customer for any losses,
liabilities, damages, costs and expenses (including
legal fees, costs and expenses) suffered or incurred by
any of qualifying Customer under or pursuant to any
benefit/ reward or in respect of any service or product
provided/ proposed to be provided by a third party
supplier under these Campaign T&Cs.
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Dubai Islamic Bank (Public Joint Stock Company)
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