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Wages Protection Service - Registration Form
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Terms & Conditions - Wages Protection System

These terms and conditions shall govern the Wages Protection
System (WPS) service rendered by Dubai Islamic Bank PJSC, its
successor or assigns (DIB or Bank) and its branches to their
customers.These terms and conditions shall be construed and
implemented in accordance with the UAE laws and Central
Bank's instructions and circulars, and the Sharia principles as
applied by Dubai Islamic Bank Sharia Board. The Bank agrees
to offer the WPS service according to the following terms and
conditions.

1. The customer shall open a WPS account (WPS Account)
for transferring the wages of its respective workers/
employees in accordance with the Decree Ministerial
Decree No. (788) of 2009 on Protection of Wages,
and the guidelines issued by the Ministry of Labour in
this respect. The Bank shall transfer the wages to the
respective employees according to the list of employees/
payroll provided by the customer each month. The list to
be provided 3 working days prior to making any transfer.

2. All transactions accepted and implemented by the Bank
upon the customer’s instructions shall be at the customer’s
own cost and risk and the customer shall be liable and
responsible for such instructions and any consequences
thereof.

3. The customer shall ensure that sufficient funds are
available in the WPS Account covering all the fees,
commissions and expenses of the WPS Account.

4. Provided that no deduction shall be made from wages
of the employees/payroll notified to the Bank by the
customer. The Bank shall be entitled to, without referring
to the customer, deduct from the WPS Account any
expenses, fees or commissions due to the Bank for the
services and products provided to the customer pursuant
to the WPS according to the Bank’s schedule of fees and
commissions which might be revised by the Bank at its
sole discretion. from time to time without a requirement
to inform the customer of such revision.

5. Customer shall indemnify the Bank, its employees and
agents and keep them harmless against any liability,
damage, loss, proceedings, claims, lawsuits, costs
or expenses whatsoever incurred by the Bank or its
employees as a result of any transactions instructed by
the customer.

6. The Bank may refuse to execute any requests, instructions
or services requested by the customer if the customer
fails to comply with the necessary procedures as provided
in the attached salary information file, the Bank's website
and/or herein or if the information and data are incorrect
or not in full compliance with the UAE laws and other rules
and regulations including the Sharia principles as applied
by Dubai Islamic Bank Sharia Board, and the Bank shall
not bear any responsibility or liability as a result of such
refusal.
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10.

11.

12.

13.

14.

15.

16.

The Bank (acting reasonably) shall not bear any
responsibility resulting from the non-execution of the
transaction or service requested by the customer. In
addition, the Bank shall not be held liable or responsible
for such non-execution that is caused by any reasons out
the control of the Bank, its agents or employees.

The Bank shall be entitled at any time, without a prior
notice, to freeze and set-off any amount due or payable
to the Bank by the customer from any of the customer’s
accounts held with the Bank irrespective of their types
and names or whether they are individual and/or joint and
whether in local or foreign currency whereby each such
amount shall be considered as a security/collateral for the
other accounts jointly or severally for the settlement of
any indebtedness due from the customer or its guarantor
to the Bank. Notwithstanding the foregoing, such freeze
or set-off shall not be made against wages of the list of
employees/payroll of the customer duly communicated to
the Bank by the customer.

The customer undertakes to fully indemnify the Bank and
hereby irrevocably and unconditionally waives, releases
and discharges the Bank and its employees/officers,
and agents from any claims, damage, loss, lawsuits,
proceedings, costs, expenses and obligations and rights
that may arise from the use of the WPS service and the
WPS Account and transaction information transmitted
through GSM and internet network.

Either party shall have the right to terminate this WPS
service at any time by giving the other party a written
notice not less than one month prior such termination.
The customer agrees that it shall be responsible for
notifying its respective workers of such termination and
all consequences thereof.

The customer undertakes that it has read and fully
understood these terms and conditions and agrees on
them.

Dubai Islamic Bank employees/officers shall not be
responsible for any unauthorized usage or unauthorized
alteration of the data contained in the WPS.

Dubai Islamic Bank may at any time introduce to the
customer new services and implement fees for such new
services.

These terms and conditions shall be governed and
construed in accordance with the UAE laws and the
competent UAE courts shall have the jurisdiction over any
matter or dispute related thereto. Nonetheless, the Bank
shall have the right to refer any dispute for any other court
at its own discretion.

DIB will process salary transfer(s) as per the softcopy
without any liability to the contents.

We authorize DIB to modify the Date and Time parts of
the SIF file for resubmission if the first submission was
rejected by WPS for a technical reason not related to the
contents of the file
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The Bank shall have the right to conduct necessary due
diligence under the WPS to monitor the activity of the
Customer and to report the violations, if found, to the
Central Bank of the UAE and/or the Labour Regulatory
Authorities.

The Bank shall not have any liability or responsibility
towards the Customer in the event of any conflict or
dispute with regard to the underlying contract between
the Customer and its employees.

Account relationship with the Bank is mandatory to avail
WPS.

Ifthe bank accountis closed due to any reason whatsoever,
the WPS will be revoked and cancelled.

The Customer shall pay and settle all pending charges
related to the bank account or WPS prior to the closure of
the bank account of the Customer. Bank may also set off
the charges from any other account of the Customer held
with the Bank.

Customer agrees to keep his contact details and other
information updated with the Bank and fully cooperate
with the Bank to timely update its constitutional and
other ID documents as and when required.

Any claim or dispute that may arise between the Customer
and its employees with regard to the underlying contract
remains a matter between them. The Bank, salary file
processor, and/or UAE Central Bank shall not have any
liability or responsibility towards the Customer in this
regard.

For WPS registration, please fill out this form and submit
to the bank. Kindly go through all the other WPS related
requirements and guidelines mentioned on the bank’s
website https://www.dib.ae/business/products-services/
wages-protection

For conditions & procedures for onboarding, executing
WPS transactions and services, pls visit the bank's
website https://www.dib.ae/business/products-
services/wages-protection

Registration of facility or processing of salary files, each
being independent activities are expected to take up to 2
working days per activity to execute.

These terms and conditions are subject to Dubai Islamic
Banking Services Agreement terms and conditions.
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Schedule of Charges - Wages Protection System
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Salary SIF File processing (Outside DIB)
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DECLARATION :lay paiJl

I/We acknowledge that I/We have read, fully understood
and accepted the above Terms and Conditions and that the
information provided is complete and accurate. I/We further
agree to be bound by the said Terms and Conditions and the
Terms and Conditions which may be amended from time to

time by the Bank as stated therein.
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FOR BANK USE ONLY &3 Lyl Jlogian

Date: / / / / ylid

CSO/CSR/RM  Name: : CSO/CSR/RM 0w

CSO/CSR/RM Signature:. : CSO/CSR/RM g_14¢]

Branch Manager Name: €34l 320 0w

Branch Manager Signature: 630l Jua0 9218g])

Branch Authorized Stamp: :20jeoll 14l 21847
To:

DUBAI ISLAMIC BANK
SALARIES DEPARTMENT
COD GENERAL BANKING OPERATIONS

We hereby Authorize Dubai Islamic Bank (DIB) to debit our Account as per the details and amount below to affect transfer
of Salary for our employees through the Central Bank WPS (Wages Pretection System) as per the details contained in
the SIF (Salary Information File) that we have prepared and sent to the DIB on a Read Only CD-ROM along with a signed
hard copy.

SALARY PAYMENT INSTRUCTIONS

Our MOL Employer Unique ID

Company MOL Name:

Debit our DIB Account No. Salaries Due Date (dd/mmm/yyyy)

(T e e b P e g b

Title of Account:

Total Amount of Salaries (in Figures) AED

Total Amount of Salaries in Words:

Salary Month; Salary Year: Number of Staff Records in SIF;

Authorized Email Address:

Dubai Islamic Bank Public Joint Stock Company, licensed donla g dniyo dole doaluo 510 «swoluwl sua &y
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TERMS AND CONDITIONS

‘

We agree and confirm that:

DIB will not process any salary transfer (s) without
receiving this original cover letter duly signed.

The softcopy will be verified against this debit
authority for: The company’'s Unique MOL Number,
Total Amount of salaries, Number of Staff Records in
SIF, Salary Month and Year.

We have read, understood and Implemented the
MOL directives regarding Employer Responsibility
as related to WPS and the SIF file is prepared in
accordance the Central Bank guidelines.

Charges will be debited from our account mentioned
above separately.

DIB will process salary transfer (s) as per the softcopy
without any liability to the contents.

We authorize DIB to modify the Date and Time parts
of the SIF file for resubmission if the first submission
was rejected by WPS for a technical reason not
related to the contents of the file.

DIB will reject this application if ANY of the terms is
not met and notify us through the Authorized Email
above in case discrepancy or inability to process the
instructions.
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Authorized Signatory: e18gULU Ubgeodl | Authorized Signatory: :218qiJu Ubgooll
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For Bank use only
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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