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Terms and Conditions: rolaallig bguill
1. Dubailslamic Bank (“"DIB") Covered Card (“Covered U2 &y go ("lnoo ddlny') dlhoo délny 1
Card") must be active at the time of processing the cdg W dylw ygal ul oy (e oyl
Cash on Card (“COC"). dslaul sUe S8 Ul audl doleo jlail
2. Covered Card should not be delinquent and its status Seub eng s oo d8lhy ygai Yl uay .2
should be Normal. Oyalilo &Juo lgde apyil Vg rouduwg
3. Cash on Card service shall be applicable only to Unoo ddlny sUe s281l il wloas 3
transfer funds to DIB Current or Savings account gI S wlws sl dlg.oXlI Jugni sue hég Gunili
(CASA) or CASA maintained at other banks gl 6Jlﬂ wlwa Ul gi s Swoluwll sua ey 5a) juegl
in the UAE. aJga 59 SuAll Hgiudl o el 6I B Ju9gi

.Ganiodl dulgell culyloVl
4. Customer availing the COC facility may not be
entitled to full or partial receipt of Rewards on DIB G268 Ul il doaa o Joleiodl Galdiuwl aie 4
Covered Cards. . e Jnagy ¥ 28 dils 6Undo d8lay sue
SYa iy g0 Lo ddlhy dpvlAall wleleoll
5. Wala'a Rewards and Skywards Miles or any other Audja gl culd dols s S0l
loyalty currency are not earned on a Cash on Card
transaction. wlloe g0 5I gi jaylg S5 JUwig eVgJl wlsltho .5
audl “\oleo w0 Lgpde Jgoall iy ¥ V¥g]l
6. The Cash on Card amount should not exceed the sl Jl sde 528Ul
available cash limit in the Covered Card. ;
asLb_UIdLchsn_o_le-_m_led.o.uksn_o_uul-_LQJU .6
7. Beneficiary bank holding CASA will receive the funds aslayJl (59 39gioll 528Ul audl an doud
within seven (7) working days from the date of Olhoo
processing the Cash on Card. The customer agrees
and acknowledges that DIB shall not be held liable JUA Jlgoll rodiuuguw do0aall go axéiodl il .7
or responsible for any delay to credit the fund by dloleo dalleo Ul wwo Joro roUi (7) douw
other banks holding CASA. <y gb Jooleliodl y8) .aélaul sue s28Ul ol
S@ AU g dulgduuo .,sl Joou Y ._suo!l_w\ll L
8. Applications submitted to avail COC facility before dhainoll Al egiul aJo_ng_J Sl el
4:00 PM will be processed on the same day and all 149g7 gl 5Jla wluay
other applications will be processed on the next :
working day (excluding Sunday and any other doylJl deludl Y48 Lgoyadi rody sudl wldkh]l .8
holiday declared in the UAE) ogl ol ¥ Lgialleo rodiuw (PM 4:00) Lo
odiuw Ja 105 d0a6.0Jl 1AV ]l e1oag
9. The Covered Card holder (“Cardholder”) shall be liable eJi goo ae i) sUWI Joell rogy (5@ Lg.mJl_o_o
and responsible to ensure that he/she has provided Lgie Ylell ol JULH duouw I elhellg aall ol
correct and accurate information (including a valid (6217od1 duu el ealjloVl dga (s
IBAN of recipient account) to Dubai Islamic Bank )
("Bank”) in order to process the Cash on Card ("agladl Jola") dUnoo ddlny Jolo Joaiy .9
request. Transfer of funds (for COC transactions) to Jrold a8 il /aui o a5TI e dolll dulgdunod
other bank will be processed as per CB-UAE Lo_;) d6198allg daunanll wlogleodl ouadiy cuold
regulations related to local transfers. el (rodiuuuod! wlwa] o IBAN r0d) i (59
;LLbanlQ_oro.u._slﬁJ( ).__SLD\LUJ\HJU:I
Jugnd dnlleo ot .a8laul e §asill el
@ilgll Wag 4AT el sul (COC eWoleod) Jlgoll
daniodl duyell clylo¥l ddga (W9 (8 j5Jo0dl Winoll
dudaodl wWgailu déleiollg
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The Bank shall have the right to amend these Terms
and Conditions at any time. Such amendment shall
be notified to the Cardholder with a minimum period
of 60 calendar days before the date of amendment.
Thereafter, the Cardholder shall be bound to comply
with such amendment.

The Cardholder shall be liable and responsible for
any loss, costs, expenses, damage or expenses or
loss of data suffered or sustained by the Cardholder
as a result of processing the Cash on Card
transaction.

The Bank shall not be responsible or held liable for
any amount payable by the Cardholder to his/her
accounts at DIB or with other banks/ financial
institutions arising out of the Cash on Card
transaction.

The Cardholder agrees to indemnify the Bank from
and against any and all losses, claims, demands,
costs (including legal costs), expenses, damage or
liabilities suffered by the Bank arising out of Cash
on Card transactions made on the request and
information provided by the Cardholder. The Card
holder undertakes to pay such amounts in the
manner and on the dates determined by the Bank,
without objection and irrespective of the elapse of
any period of time from the date of occurrence.

The Arabic version of the Terms and Conditions
shall prevail over the English version in the event
of any discrepancy or dispute.

&l W rplaalilg byl Juaei das il hdiag
JUWA Juaeil ligy dsUaull Jola jUunal rodug .cadg
S22l @b Jud Loygdl Logy 60 ye J&5 Y 649

Juaoill 1ags leaes dsUaul Jola rojilig

5I UL dolJl wgg.w.oJI gl Jola Jooay
U|:LQS gI léa) gI 1J|_}.D| ,ulng.a_o R-Tol b W J BTVEA)
daiis dslayl Jola leas) gi Lgd udpel elbiludd
dgUadl sde 526Ul waudl dudoce elja)

&L i e ol il gl dugduuo i elidl Joaly ¥
/a5Lluial d8Uadl Jola @b o @9l d8ajuuo
/s1Ail g g0 dw&l.wkll swa iy ¥ Wbl
duloe) dariiS wlin il adlo wluuwgo
48Ul sde G281 el

Sl 259 go el Uaygel e d8laul Jola Gslgy
T @JBEUl e Uaod! aelUaodl ) SluAall @aoag
sl gi ol aa il L (dugiledl el Jowil)
8261l waudl ddor clpa) i il leas
“logleollg ullnll Bag e sillg d8Uaudl sue
Joleiodl ageiy .d8Uall Jola Jud o doadoll
Sl aylgidl g ddyhly @luoll oia 292y
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