




Tax: means any Zakat, tax, levy, impost, duty or other charge or withholding 
of a similar nature or any VAT or other similar tax.

VAT: means any value added or similar consumption tax in accordance with 
the provisions of the UAE Federal Decree Law No. (8) of 2017 and as 
supplemented through rules and/or regulations issued thereunder from time 
to time.





4.5 You agree to pay to us the total amount of all charges and fees 

(Outstanding Balance) appearing in the Statement of Account 

not later than the Payment Due Date. 

4.6 You may choose not to settle the Outstanding Balance in full, 

in which case you must pay us at least the Minimum Payment 

on or before the Payment Due Date. If the Outstanding Balance 

and the Monthly Subscription Fee is less than AED 100 then the 

Outstanding Balance and the Monthly Subscription Fee shall 

become due. 

4.7 If you do not settle the Outstanding Balance by the Payment 

Due Date and it remains unsettled at the date of issue of the 

next Statement of Account, the unpaid amount will be added to 

the next Statement of Account's Minimum Payment, which shall 

become immediately due and payable. 

4.8 You are not allowed to make Card Transactions that exceed 

the current Limit without prior approval from us. You shall 

immediately, upon demand by us, pay the full amount by which 

the Limit has been exceeded and the Minimum Payment then 

due. If you fail to make such payment in full, we may cancel 

the Card immediately without prior notice to you and the whole 

Outstanding Balance on the Card Account shall become 

immediately due and payable. 

4.9 Any arrears and any Card Transaction made in breach of these 

Terms and Conditions shall become immediately payable by 

you. 

4.10 (a) We will not levy any charge on Card Transactions 

(excluding cash withdrawal) when the entire outstanding 

amount is paid on or before the Payment Due Date. 

However, in the event of Card holder's failure to pay any sum 

due and payable under this Agreement (the Due Amount), 

the Cardholder shall undertake to donate an amount of AED 

(236.25) in relation to such Due Amount to a charity 

designated by the Bank (the Donation Amount) 

(b) The Cardholder agrees that a notice for payment of the 

Donation Amount issued by the Bank to the Cardholder shall 

constitute an obligation on the Cardholder to immediately pay 
such Donation Amount in accordance with this clause. If the 

Card holder fails to make the payment of the Donation 

Amount then the Bank shall be entitled to deduct such 

Donation Amount from the Cardholder's account held with 

the Bank 

(c) The Donation Amount collected from the Cardholder shall 

be routed to the designated charity through the Bank (on 

behalf of the Cardholder) under the supervision of its ISSC 

after deducting of its actual collection expenses (attributable 
to the subject transaction) as per the approved policy by the 

Bank's ISSC. 

(d) For the purpose of this clause and subject to the provision 

of the notice under the clause above, the Cardholder shall be 

considered a procrastinator by the Bank until the Cardholder 

proves otherwise. 

















11.14  The Bank shall enroll and de-enroll a credit cardholder in the
          Credit Shield Takaful program based on its own discretion.
11.15

          the right to accept or reject such cardholder’s subsequent 
          Credit Shield Takaful enrollment request in future.
11.16 Credit Shield Takaful fee reversal shall be made to a
          cardholder by the Bank upon its own discretion
12. Taxes Clause: 
12.1All amounts set out in [the OR this] [Agreement/ Finance/ 

Transaction Documents] (choose as appropriate) or otherwise 
payable by the [Client / Customer / Company] (choose as 
appropriate) pursuant to this [Agreement OR Finance 
Documents], shall be made without any deduction or 
withholding for or on account of any Tax.  If any deduction or 
withholding is required by any applicable law, as amended 

Customer / Company] shall bear such deduction or withholding 
on its own account and shall be obliged to gross-up the 
payments.

 A cardholder enrolled in the Credit Shield Takaful program 
          can de-enroll himself/herself by requesting the Bank. Once 
          a cardholder is de-enrolled from the program, the Bank has 
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12.2 All amounts set out in [the OR this] [Agreement/ Finance/Transaction 
Documents] (choose as appropriate) or otherwise payable by the 
[Client / Customer / Company] (choose as appropriate)  pursuant to 
this [Agreement OR Finance Documents], whether the amount is paid 

applicable at the prevailing rate.
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