DIB Digital Pass Guide

How to securely approve Debit and Covered Card
online transactions via DIB alt mobile app
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€2 Ask Play about D Hew!

Does the app offer tools for managing investments

& app support biometric login methods?

What's new =

STEP 01

Download DIB alt mobile app
from App / Play store

/ Lsignup

Please choose your DIB Online/Mobile Banking
username and password

konystg001

anee!

STEP 05

Enter Username and Password
then Confirm Password and
Continue.

Back to contents
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DIB/alt

Welcome to DIB

I'm Already DIB Customer

=]
= Login/Register to Account

i, I'm New to DIB
Open a New Account

STEP 02

Select I'm Already DIB
Customer.

< Sign Up

Please select security image and description

v
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Security Image Description

quer

STEP 06

Select Security Image and
Security Image Description
then Continue.
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Register

Reglster for

@ wmPin () DI Mebile

Enter Your Card Number

Enter Your Card Pin
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Branches

STEP 03

Select Register tab, then DIB
Mobile and enter your Card
Number, Card Pin and click on.

< signUp

To help ensure the security of your
accountchoose 5 security questions and provide
your answers
First Question

irst school you attended?

Second Question

Make cf your first car?

Third Question

Year you were married?

Fourth Question

STEP 07

Choose Security questions,
provide your answers and click
on Sign up.

[ < Sign Up

Please enter the OTP you have just received
on your registered email (if applicable) and/or
mobile number ending with

b T ]

Enter your OTP
3 Resend OTP
If the above number is incorrect or you haven't

received your OTP within 5 minutes,please call
us on +971 609 2222

STEP 04

Manually enter One Time
Password (OTP) sent to your
registered mobile number with
DIB and click Continue.

Congratulations

You have successfully registered on
DIB Online/Mabile Banking.

Username: konystg001

Security Image: Q

Passphrase: qwer

STEP 08

You have Successfully
registered.



Biometrics login with Emirates Facial Recognition (EFR)
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@ Login with UAE PASS ‘

nroll for Aani Our Offers ATME ContactUs
Branches

STEP 01

Login to DIB alt mobile app
with your Username and
Password, Biometrics, UAE
Pass, or MPIN.

Digital Pass

Enter your 6-digit Digital Pass

Re-enter your 6-digit Digital Pass

ki

STEP 05

After successfully setting
up facial recognition, enter
a 6-digit Digital Pass Pin,
re-enter Pin to confirm, click
on Enable push notifications
and tap Confirm.

° Back to contents

Digital Pass Features

Skic

STEP 02

On the Digital Pass screen,
tap Proceed.

Digital Pa:

Re-enter your 6-digit Digital Pass

€nable Push notification

o ‘

STEP 06
Confirm for Biometrics.

Biometrics confirmation
for iPhone

While using the app
Only this time

Don't allow

STEP 03

If prompted, enable your

device camera.

Digital Pass

Enter your 6-0ig/t Digital Pass

Re-enter your G-digit digital pass

Eﬂ.-lllrnrlml-ru:\wa.u@

Authenticate

STEP 06
Confirm for Biometrics.

Biometrics confirmation
for Android

02. User has access to DIB alt mobile app and not registered to Digital Pass and

STEP 04

Follow the instructions for
facial recognition.

Confirmation

Success

Digital Pass enroliment has been submitted
successfully.

Reference Number

MBA0000005980632

STEP 07

You have successfully
registered for Digital Pass.
You will also receive SMS
and email notification as
confirmation.



03. User has access to DIB alt mobile app and not registered to Digital Pass and

enabled Biometrics login (EFR failed i.e. EID is not available e.g. non-resident,
or the EFR service is not available)

aayal
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@ DIB alt

Enter your user name

Enter your Password
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Enroll for Aani Qur Offers. ATME Contact Us
Branches

STEP 01

Login to the DIB alt mobile
app with your Username and
Password, Biometrics, UAE
Pass, or MPIN.

Allow DIB Mobile to read the message beiow and enter
the code?

STEP 04

In case facial recognition fails

(i.e. Emirates ID is not available),
the app will automatically use an
auto filled One Time Password
(OTP). You will not be able to enter
the OTP manually, as it will be
automatically populated.

° Back to contents

Digital Pass Features

Enhanced Instant Connection
Security Checkauts

Skip

STEP 02

On the Digital Pass screen,
tap Proceed.

Digital Pass

Enter your 6-digit Digital Pass

STEP 05

If facial recognition is done,
set a 6-digit Digital Pass Pin,
Re-enter Digital Pass Pin, Click
on Enable push notifications
and tap Confirm.

Allow DIB Mobile

While using the app
Only this time

Don't allow

STEP 03

If prompted, enable your
device camera.

Digital Pa:

Re-enter your 6-digit Digital Pass

e

STEP 06
Confirm for Biometrics.

Biometrics confirmation
for iPhone

Facial recognition

STEP 04

In case facial recognition fails
(i.e. Emirates ID is not available),
the app will automatically use an
auto filled One Time Password
(OTP). You will not be able to
enter the OTP manually, as it will
be automatically populated.

Enable Push mA-‘imI-cD
2

Authenticate

STEP 06
Confirm for Biometrics.

Biometrics confirmation
for Android



03. User has access to DIB alt mobile app and not registered to Digital Pass and
enabled Biometrics login (EFR failed i.e. EID is not available e.g. non-resident,
or the EFR service is not available)

Confirmation

Success

Digital Pass enroliment has been submitted
successfully.

Reference Number

MBA0000005980632

e

STEP 08

You have successfully
registered for Digital Pass.
You will also receive SMS
and email notification as
confirmation.

° Back to contents @



04. User has access to DIB alt mobile app and not registered to Digital Pass
and not enabled for Biometrics login

Welcome Back Corry

e ————,
( f@ Loginwith UAEPASS )
N T

& m B ©

€nvoll for Aani Our Offers ATM & Contart Us

Branches

STEP 01

Login to the DIB alt mobile
app with your Username and
Password, Biometrics, UAE
Pass, or MPIN.

{ <Fmge(plll|t Settings ‘ d) \

Enter your OTP

& Resend OTP

Cancel Confirm

STEP 04

Manually enter One Time
Password (OTP) and Confirm.

° Back to contents

STEP 02

Enable Biometrics for
login. Click on Yes to setup
Biometrics.

Confirmation

< irrpes
HUCCESS

Fingerprint enabled successfully

MBA0000005989416

Register for Digital Pass

STEP 05

Biometrics setup successful
screen will be displayed. Click
on Register for Digital Pass.

 Face Id Settings

&3

Do you want to allow “DIB
Mobile” to use Face ID?

DIB Mobile would like to access
Face ID

Don't Allow

STEP 03

phone and Face ID for iPhone.

Digital Pass Features

Enhanced Instant Connection

Security Checkauts Freedom
Internet is all
you need-no
mobile signal

bioy ut equired
hentication

Slip

STEP 06

On the Digital Pass screen,
tap Proceed.

Tap the fingerprint sensor to verify your
fingerprint.

Cancel

STEP 03

Provide Fingerprint for Android .

While using the app

Only this time

Don't allow

STEP 07

If prompted, enable your
device camera.



04. User has access to DIB alt mobile app and not registered to Digital Pass
and not enabled for Biometrics login

Facial recognition Digital Pass

Digital Pas

nter your 6-digit Digital Pass Enter your 6-digit Digital Pass

Re-enter your 6-digit Digital Pass

f'l.:\;-rPll\‘-ru.I'n.1l1r>

Authenticate

il

STEP 08 STEP 09 STEP 10 STEP 10

Follow the instructions for After successfully setting Confirm for Biometrics. Confirm for Biometrics.

facial recognition. up facial recognition, enter . . . . . . ) .
Biometrics confirmation Biometrics confirmation

a 6-digit Digital Pass Pin,
re-enter Pin to confirm, click
on Enable push notifications
and tap Confirm.

for iPhone. for Android.

Confirmation

Success

Digital Pass enroliment has been submitted
successfully

Reference Number

MBA0000005980632

STEP 11

You have successfully
registered for Digital Pass.
You will also receive SMS
and email notification as
confirmation.

° Back to contents



05. User has access to DIB alt mobile app, has skipped Digital Pass screen at login but
wants to subsequently set up Digital Pass post login - (post login from Settings)

ausll

S 42

@B/ alt

Enter your user name

Enter your Password

@ Login with UAE PASS

t m B €

Envoll for Aani Our Offers ATME Contact Us

Branches

STEP 01

Login to the DIB alt mobile
app with your Username and
Password, Biometrics, UAE
Pass, or MPIN.

{ <Senings
Tl Al Tareq Settings
Set Transfers Limit
[2 E-Statement Registration
J Security Settings
= Pre-Login Balance
Disable Push Notifications

OptIn & Opt Out

FATCAJCRS Update

STEP 05
Select Security Settings.

° Back to contents

Digital Pass Features

Enhanced Instant Connection
Security Checkouts Freedom

Internet is all

you need—na

mbile signal
equired

Skip

STEP 02

Click on Skip from
Digital Pass screen.

( Security Settings
(7)  Register Digital Pass

D)

@  MPINRegistration

STEP 06
Select Register Digital Pass.

Overview

¥ offers for you..
o
& Accounts and Deposits

Current AED 19,558.00

Pay aBill

T Credit Cards

e Primary AED158.874.25
Erding With 4284

Pay Bl

Finances

®
Meed cash urgently?
Getupto

»
AED 4 milion finance’

STEP 03

Go to the main dashboard
and tap the menu
(three lines or More).

Digital Pass Features

Enhanced Instant
Security Checkauts
Instantly
Confirm yau
Transactions

Skip

STEP 07

On the Digital Pass screen,
tap Proceed.

Update Profile
Settings
Offers & Products
Find Us

) AutoMortgage Release
Contact Us

Calculator

STEP 04
Select Settings.

While using the app
Only this time

Don't allow

STEP 08

If prompted, enable your
device camera.



05. User has access to DIB alt mobile app, has skipped Digital Pass screen at login but
wants to subsequently set up Digital Pass post login - (post login from Settings)

Facial recagnition

STEP 09

Follow the instructions
for facial recognition.

Confirmation

Success

Digital Pass enroliment has been submitted
successfully

Reference Number

MBA0000005980632

2

WIN

wiTH o8 Gt

STEP 12

You have successfully
registered for Digital Pass.
You will also receive SMS
and email notification as
confirmation.

° Back to contents

Digital Pass

STEP 10

After successfully setting
up facial recognition, enter
a 6-digit Digital Pass Pin,
re-enter Pin to confirm, click
on Enable push notifications
and tap Confirm.

Digital Pas

Re-enter your 6-digit Digital Pass

€nable Push notification Enabile Push notific -"';D

Authenticate

it

STEP 11 STEP 11

Confirm for Biometrics. Confirm for Biometrics.
Biometrics confirmation Biometrics confirmation
for iPhone. for Android.



06. Reset Digital Pass

ausll

S 42

@ DIB/alt

Enter your user name

Enter your Password

@ Login with UAE PASS

t m B €

Envoll for Aani Our Offers ATME Contact Us
Branches

STEP 01

Login to the DIB alt mobile
app with your Username and
Password, Biometrics, UAE
Pass, or MPIN.

( Security Settings
I

(D) ResetDigital Pass

©  MPINRegistration

Device Management

STEP 05
Select Reset Digital Pass.

° Back to contents

Overview a (bf \

W orters for you..
o
c Accounts and Deposits

Current AED 19,558.00
Bal

Pay a Bill

™ Credit Cards

o Primary AED158,874.25
s =

Pay a Bil

= Finances

@
Need cashurgenty?
Getupto

AED 4miion finance’

STEP 02

Go to the main dashboard
and tap the menu
(three lines or More).

Facial recognition

STEP 06

Follow the instructions
for facial recognition.

Update Profile

Settings

§ Offers & Products

Find Us

fa3 AutoMortgage Release

Contact Us

STEP 03
Select Settings.

Reset Digital Pass

Enter your 6-digit Digital Pass

cancel

STEP 07

After successfully setting
up facial recognition, enter
a 6-digit Digital Pass Pin,
re-enter Pin to confirm, click
on Enable push notifications
and tap Confirm.

(Semngs
11 Al Tareq Settings
Set Transfers Limit
" E-Statement Regisiration
{4 Security Settings
Pre Login Balance
A Disable Fush Notifications
Optin & OptOut

FATCA/CRS Update

STEP 04
Select Security Settings.

Digital Pas

Re-enter your 6-digit Digital Pass

€nable Push notification

i

STEP 08
Confirm for Biometrics.

Biometrics confirmation
for iPhone.



06. Reset Digital Pass

Reset Digital Pass Confirmation

Enter your 6-digit Digital Pass

Success
Digital Pass has been reset successfully
Reference Number

MBA0000005981244

~

WL E

wHoRalt

Authenticate

Tap the fingerprint sensor to verify your
ingerprint.

Q

STEP 08 STEP 09

Confirm for Biometrics. You have successfully reset
Digital Pass. You will also
receive SMS and email
notification as confirmation.

Biometrics confirmation
for Android.

° Back to contents



X
@DIB VISA
Keep your transaction secure
For enhanced security, we recommend approving transactions
via D18 alt mobile app

Ensure you have downloaded DIB alt mobile app and set your
digital pass

Awoid selecting SMS OTPs as they are less secure. If used,
keep codes piivate: sharing them makes you liable for all
losses.

Please select amethod below:
@ o1 ait Moblle

Qs oscooes

Heed Help?

STEP 01

Once a transaction has been
initiated from merchant
portal/app, select DIB alt
mobile option from the choices
displayed and click Continue.

Enter your user name

Enter your Password

ey
L 23

@ Login with UAE PASS

S w8 S
TF

STEP 05

Once you click Confirm, the
app will check if Biometrics is
enabled. If enabled, Biometrics
will be used to authenticate
transactions.

Authentication screen
for iPhone

° Back to contents

Authorise this transaction using DIB aft mobile app

Bownload the DIB it mobile app

Pass is active, and

I natifcations are off, open the app. ga o the main screen authorise!
1ab, and approve Ursnsactions.

Hf your Digita Pass is nactive, you wil receive an OTP via SMS; keep
all OTPs private.

Notworki
Lalteady

Mesd Helg?

STEP 02

You will be redirected to
pending authorisation screen.

Tap the fingerprint sensor to verify your
fingerprint.

Cancel

STEP 05

Once you click Confirm, the
app will check if Biometrics is
enabled. If enabled, Biometrics
will be used to authenticate
transactions.

Authentication screen
for Android phone

Mon 22 Jun

STEP 03

In-app notification will be sent
to your DIB alt mobile app.

{ < Confirmation

Your transaction request has been
approved.

Please return to the merchant page

MBA0000005982000

STEP 06

Once Biometrics
authentication is successful,
success screen will be
displayed.

22.06-20261222PHCST
Payment Amount

UsD5.87

STEP 04

Click on in-app notification
and either Confirm or Cancel
the transaction.

/£ cancellation

(%

Your transaction request has been declined.

Please return to the merchant page

MBA0000005911784

STEP 07

If you click Cancel, the
transaction cancellation
screen will be displayed.



X
VISA

Keep your transaction secure

For enhanced security, we recommend approving transactions
via I8 alt mobile app

Ensure you have downioaded DIB alt mobile app and set your
digital pass

Aol selecting SMS OTPs as they are less secure. I used,
keep codes private; sharing them makes you liable for all

losses.

Please select a method below:

@ oo athonie

Qs oscooes

Heed Help?

STEP 01

Once transaction has been
initiated from merchant
portal/app, select DIB alt
mobile option from the
choices displayed and click on
Continue.

Authenticate with Digital Pass

Cancel

STEP 05

Once you click Confirm, the
app will check if Biometrics
is enabled. If disabled,
Digital Pass will be used to
authenticate transaction.

° Back to contents

< Payment

@DIB  VISA

Autharise this transaction using DIB alt mobile app.

Bownload the DI alt mobile app

Pass Is active, and,

if notfeations re off, open the app, go to the main sereen authorise’
1ab, and approve ransactions,

I your Digital Pass is inactive, you will wceive an TP via SMIS, keep
allOTPs private.

Net
Laire

STEP 02

You will be redirected to
pending authorisation screen.

< Confirmation

Your transaction request has been
approved

Please return to the merchant page

MBA0000005982334

STEP 06

Once Digital Pass
authentication is successful,
success screen will be
displayed.

Mon 22 Jun

10:54

Tap here to open
the transaction’

STEP 03

In app notification will be sent
to your DIB alt mobile app.

/< cancellation

(%

Your transaction request has been declined

Please return to the merchant page

MBA0000005911784

STEP 07

If you click Cancel, the
transaction cancelled screen
will be displayed.

‘alls
peditions
620260112 PM GST
Payment Amount

Usp326.22

STEP 04

Click on in-app notification
and either Confirm or Cancel
the transaction.




X

VISA

Keep your transaction secure

For enhanced security, we recommend approving transactions
via I8 alt mobile app

Ensure you have downloaded DIB alt mobile app and set your
digital pass

Aol selecting SMS OTPs as they are less secure. I used,
keep codes private; sharing them makes you liable for all

losses.

Please select a method below:

@ oo athonie

Qs oscooes

Heed Help?

STEP 01

Once transaction has been
initiated from merchant
portal/app, select DIB alt
mobile option from the choices
displayed and click

on Continue.

Transaction Details
SHAMS - INFINITE
472949+ 4284
Rainer Expediions
Date & Time: 22.06.2026,06:49 AM GST

Total Amount: USD 637.92

1, Didn't make this payment?

609 2222)or ok yoscard n he DB

STEP 05

Once you click Confirm, the
app will check if Biometrics is
enabled. If enabled, Biometrics
will be used to authenticate
transactions.

Authentication screen
for iPhone

° Back to contents

@DIB  VISA

Authorise this transaction using DIB alt mobile app

Download the DIE alt mobile spp

ey Pass s active,

if notifications are off, open the app, go 1o the main screen authorise'
1ab, and approve UANEaClions.

I your Digial Pass i inactive, you will recefve an OTPvia SMS, keep
allOTPs prvate.

STEP 02

You will be redirected to
pending authorisation screen.

Tap the fingerprint sensor to verify your
fingerprint.

Cancel

STEP 05

Once you click Confirm, the
app will check if Biometrics is
enabled. If enabled, Biometrics
will be used to authenticate
transactions.

Authentication screen
for Android phone

sl

oLl i

@pBlalt

3 Login with UAE PASS

g m B «
=

STEP 03

Click on Authorise transaction
from pre login screen.

{ < Confirmation

Your transaction request has been
approved

Please return to the merchant page

MBA0000005982334

STEP 06

Once Biometrics
authentication is successful,
success screen will be
displayed.

< Authorise Transaction

Transaction Details

BED- PLATINM

22-06-2026:0117 PH ST

Total Amount: USD 61071

L. Didn't make this payment?

STEP 04

You can either Confirm
or Cancel the transaction.

/£ cancellation

(%

Your transaction request has been declined

Please return to the merchant page

MBA0000005911784

STEP 07

If you click Cancel, the
transaction cancellation
screen will be displayed.



10.

Authorise 3DS transaction from post login screen under the bell icon

X
@DIB VISA
Keep your transaction secure

For enhanced secuity, we recommend approving lransactions
via DIB alt moblle app

Ensure you have downloaded DI alt mobile app and set your
digital pass

Avold selecting SMS OTPs as they are less secure. If used,
keep codes private; sharing them makes you liable for all
Tosses.

Please select a method below:

@ oiBait Mobile

O sus pr—

Need Help?

STEP 01

Once transaction has been
initiated from merchant
portal/app, select DIB alt
Mobile option from the
choices displayed and click
on Continue.

< nlerts

Authorise

Transaction Notifications Secured Inbox

Transaction Details

060 - PLATINM

%602

220620261230 PM GST

Total Amount: USD 29820

1. Didn't make this payment?

STEP 05

Clicks on Authorise
transaction, you can either
Confirm or Cancel the
transaction.

° Back to contents

@DIB  VISA

Autharise this transaction using DIB alt mobile app

Download the DIB alt mablie app

s i5 active, and

Ifnotfications are off, open the app, g0 1o the main sereen ‘authorise’
tab, and approve transocions,

fyour Digital Pass is inactive. you wil receive an OTP via SMS: keep
all OTPs private.

STEP 02

You will be redirected to
pending authorisation screen.

| L nens

Authorise

Transaction Secured Inbox

Transaction Details

SHAMS - INFINTE
47294 28

Rain
Dste & Tin 22.06.2026.0539 A GST

Total Amount UsD 22915

s

1. Didrv't make this payment?
Comactts 08 Inthe i mabie gpimmecatel

A =

Home  Send/Receive PayBills

STEP 06

Once you click Confirm, the
app will check if Biometrics is
enabled. If enabled, Biometrics
will be used to authenticate
transactions.

Authentication screen
for iPhone

el
R

@DBlalt

@ Login with UAE PASS

g m B ¢
=
Enroll for Aani Our Offers. ATM & Contact Us
Branches

STEP 03

Login to your
DIB alt mobile app.

Tap the fingerprint sensor to verify your
fingerprint.

STEP 06

Once you click Confirm, the
app will check if Biometrics is
enabled. If enabled, Biometrics
will be used to authenticate
transactions.

Authentication screen
for Android phone

Overview K (!) \

W8 offers for you..

= Credit Cards

l Primary AED 28,798.05

Pay a Bill

Auto Murabaha AED 93,508.33

o
@ Accounts and Deposits

Double yoursalary.
Double your joy.

STEP 04

Clicks on the bell icon.

< Confirmation

Your transaction request has been
approved

Please return to the merchant page

MBA0000005982070

W

wimi o ait

STEP 07

Once Biometrics
authentication is successful,
success screen will be
displayed.




10. Authorise 3DS transaction from post login screen under the bell icon

£ < Cancellation

O

Your transaction request has been declined.

Please return to the merchant page

MBA0000005911784

STEP 08

If you click Cancel, the
transaction cancelled screen
will be displayed.

° Back to contents @



11. Enable Biometrics through settings for Login

sl = :
asl bl i Overview \ { E / (Setﬁngs

2pBlalt Wl

D o Update Profile Al Tareq Settings
© Accounts and Deposits

Login - Current AED 19,558.00 sattings Set Transfers Limit
0035201315 Bala

y

Pay a Bill E-Statement Registration

Enter your user Offers & Products
Security Settings

=
Enter your Passward 5 (Credit Cards Find Us

‘ Primary AED 158,674.25 % Pre-Login Balance
Endin o

h . Auto Mortgage Release
Disable Push Notifications

[ ay a il

ContactUs Optin & Opt Out
Finances

7 Login with UAE PASS ALY Calculator 7 FATCA/CRS Update

tupto
AED 4 mill

Calendar
4 m B €
&1
€noliforAani  Our Offers ATME ContactUs @ Heb
Branches

@ = @

Home  Send/Receive PayBils  AaniServices  Morg

STEP 01 STEP 02 STEP 03 STEP 04

Login to the DIB alt mobile Go to the main dashboard Select Settings. Select Security Settings.
app with your Username and and tap the menu

Password, Biometrics, UAE (three lines or More).

Pass, or MPIN.

( Security Settings { ( Fingerprint Settings \ [ Confirmation

() ResetDigital Pass

©  MPIN Registration

& Resend TP

Success

Fingerprint enabled successfully.

Enable Fingerprint for Login

Device Management
Reference Number

MBA0000005980646

Tap the fingerprint sensor to verify your
fingerprint.

Cancel

Cancel Reset Digital Pass

STEP 05 STEP 06 STEP 07 STEP 08
Select Enable Biometrics Provide Fingerprint for Android Manually enter One Time Biometrics enabled
for login. phone and Face ID for iPhone. Password (OTP). successfully screen to be

displayed. Click on Reset
Digital Pass.

° Back to contents




11. Enable Biometrics through settings for Login

Facial recognition

STEP 09

Follow the instructions
for facial recognition.

Reset Digital Pass

Enter your 6-digit Digital Pass

cancel

STEP 10

After successfully setting
up facial recognition, enter

a 6-digit Digital Pass Pin,
re-enter Pin to confirm, click
on Enable push notifications
and tap Confirm.

Confirmation

Success

Digital Pass has been reset successfully
Reference Numbel

MBA0000005980721

]

W

i oiealt

STEP 12

You have successfully enabled
biometrics for Digital Pass. You
will also receive SMS and email
notification as confirmation.

° Back to contents

Digital Pa¢

Re-enter your 6-digit Digital Pass

Enable Push notificat

Cancel

STEP 11
Confirm for biometrics.

Biometrics confirmation
for iPhone

Reset Digital Pass

Enter your 6-digit Digital Pass.

Re-enter your 6-digit igital pass

Authenticate

Tap the fingerprint sensor to verify your
ingerprint

Q

STEP 11
Confirm for biometrics.

Biometrics confirmation for
Android phone




al Overview a (bf \ / N |  settings
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@DiB alt 0 ol
Authoris wr(D) ° © Update Profile i1l Al Tareq Settings

©  Accounts and Deposits
Current AED 19,556.00 L3 secngs Set Transfers Limit

Pay 2 Bill €-Statement Registration
Offers & Products
Security Settings

T Credit Cards
Find Us

e Primary AED158874.25 % Pre-Login Balance
i .

= D ContactUs > OptIn & Opt Out
Finances L

i i it L)
79 Login with UAE PASS sy = FATCAVCRS Update
i

T Calendar
ﬁ = @ H Calend
5ﬂ TF
EnollforAani  OuwOffers  ATM&  ContactUs

Branches ) Help

STEP 01 STEP 02 STEP 03 STEP 04

Login to the DIB alt mobile Go to the main dashboard Select Settings. Select Security Settings.
app with your Username and and tap the menu

Password, Biometrics, UAE (three lines or More).

Pass, or MPIN.

/& security Settings a O Facial recognition Reset Digital Pass

Digital Pa:

Enter your 6-digit Digital Pass
Re-enter your 6-digit Digital Pass

Enable Fingerprint for Transactions

Device Management

€nable Push notification

e

Concel

STEP 05 STEP 06 STEP 07 STEP 08

Select Enable Biometrics Follow the instructions After successfully setting Confirm for biometrics.

for Transactions. for facial recognition. up facial recognition, enter . . . .
Biometrics confirmation

a 6-digit Digital Pass Pin,
re-enter Pin to confirm, click
on Enable push notifications
and tap Confirm.

for iPhone

° Back to contents




Reset Digital Pass

Enter your 6-digit Digital Pass

Authenticate
Tap the fingerprint sensor to verfy your

ingerprint.

Q

STEP 08
Confirm for biometrics.

Biometrics confirmation for
Android phone

° Back to contents

Confirmation

Digital Pass has been reset successfully

MBA0000005976357

STEP 09

You have successfully enabled
biometrics for Digital Pass. You
will also receive SMS and email
notification as confirmation.



For any queries, contact us via:
Call: +971 4 609 2222
Email: info@dib.ae

Dubai Islamic Bank (Public Joint Stock Company)



