Dubai Islamic Bank

TRANSACTION LIMIT INCREASE - CUSTOMER REQUEST FORM

Transfers and Bill Payments Transaction Limit Increase in Channels
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To: Dubai Islamic Bank (“Bank”)

Subject: Increase limits for Online Banking/Mobile App financial Transaction

Dear Dubai Islamic Bank,

| /We holder of Account under Account Name

would like to increase Online Banking/Mobile App transactions limit for

Customer CIF
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Requested limits in AED/FCY

Transaction Type(s) (Per Day Limit)
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External Transfer Limits (Outside DIB)
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Internal Transfer Limits (Inside DIB)
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Bill Payment(s) *
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* Biller Name for Bill Payment (Naqoodi and / or Trakhees only)

Terms and Conditions:

1. I/ We do hereby irrevocably and unconditionally agree and accept that I/we shall be
responsible for all the risk might be caused by increasing the financial limits for online
transactions including Internet Banking and Mobile Banking, and the Bank shall not
bear any responsibility of the financial loss resulting from increasing the financial
limits and the actions of the Bank as per my/our request to increase the limit of the
financial transaction (“Request”). This shall be done subject always to UAE Central
Bank’s regulations.

2. Increased limit shall be applicable on all accounts under the above mentioned
Customer CIF. The Limits for foreign currency Accounts will be increased in
Equivalent AED currency.

3. Post Approval, customer shall have the option to change the limit within the limit as
approved by the BANK, through limit management option.

4. 1/We further irrevocably and unconditionally release and discharge the Bank, its
affiliates and their directors, officers and employees from any and all liabilities arising
and/or in relation to the action of the Bank upon the Request. For avoidance of doubt,
I/We the undersigned, shall not assert any claim, and waives any right to assert any
claim(s) against the Bank, its affiliates and their directors, officers and employees for
any loss, damage or injury suffered or alleged and/or legal actions, costs or expenses
of whatsoever nature arising out of the action of the Bank upon the Request and/or
the online transactions including the Internet Banking and Mobile Banking services.

5. The Internet Banking and Mobile Banking shall be subject to the terms and conditions
of the Bank, displayed on the Bank's website. Accepting of which, is a condition of
utilizing the online transactions including the Internet Banking and Mobile Banking
services.

6. Emirates ID copy for all the signatory(s) / Account holder to be attached along with
the Request.

7. Specific to Companies only: Authorized signatories as per account mandate shall sign
the limit increase request as per account mandate in bank records Also, this form shall
remain in full force and effect at all times, including without limitation any change in
the constitution of such entity / Non - Individual customers.

8. I/we indemnify the Bank and hold the Bank harmless and indemnified from any and
all costs, claims, demands, expenses (including legal costs) and liabilities suffered by
me/us arising out of the financial transactions made under the Request and I/we
discharge the Bank, its directors and employees from any and all such liabilities.

9. The terms and conditions of the Request shall be governed by the UAE Laws and all
disputes shall be submitted to the exclusive jurisdiction of the competent courts of
Dubai.

10. This Request is unconditional, final and irrevocable and shall remain in full force and
effect at all times, including without limitation shall bind my/our assigns, successors
and heirs.

11. By signing this Request, I/We the undersigned, irrevocably and unconditionally
confirm to have read, understood and agreed to the above terms and conditions of
the Request and accepted the same along with other general terms and conditions
for bank accounts and Islamic Banking services of the Bank and subject to such terms
and conditions as specified by the Bank from time to time.
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