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Bank shall be entitled to refuse to credit/pay any prize
money or rescind/reverse and cancel any prize amount
otherwise earned by the Eligible Customers in accordance
with the Campaign T&Cs if:

a) the Bank has sufficient grounds to believe that
a customer has violated any applicable laws or
regulations; or

b) has committed any fraudulent act in relation to the
Account, the Offer or otherwise; or

c) the customer has defaulted in any payment of any
Bank's Covered Card, or any Finance facility availed
from the Bank

Each customer is eligible to win only once during the
Campaign, either under the “Special Prize Monthly Draw”
or “Grand Prize Monthly Draw” category

These Campaign T&Cs are subject to change, addition, or
amendment, at any time, at the sole discretion of the Bank
for the new customers. All decisions of the Bank relating
to the Campaign, including a customer's eligibility for
the Campaign, each of which is at the sole and absolute
discretion of the Bank, shall be final and conclusive. The
Bank reserves the right to, at any stage, for reasons
beyond the control of the Bank, after serving a notice to
the Customer, to add/alter/modify/change or vary all or
any of these Campaign terms and conditions or to replace
wholly, or in part, this Campaign offer by another offer,
whether similar to this Campaign offer or not, or to extend
or withdraw it altogether.

A salary transfer will only be recognized if it was credited
into the account by the customer’'s employer using the
correct method and channel acceptable to the Bank.

Only salaries credited through the official channels of
the UAE Fund Transfer System / Wage Protection System
will be considered by the Bank as eligible monthly salary
and any salary credited in cash or cheque or transfer from
personal account will not be considered as eligible monthly
salary.
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e All prizes will be credited to the customer’'s Mudaraba based
account with the Bank or Covered Card. If the customer
does not maintain such an account, they will be contacted
and must open one within 30 days of notification to claim
the prize.

Prizes are non-transferable, non-replaceable, and non-
exchangeable.

Customers who have closed their accounts or cancelled
their financing facilities and Covered Cards during the
qualifying month will be excluded.

Winning customers may be required to attend a prize
presentation ceremony and other publicity programs
as and when required by the Bank at their own cost
and expense. Each winning customer (including each
individual representative of such winner who is not an
individual) agrees to and shall not dispute the publication
in any media (print, digital or otherwise) of his/her name
and/or photograph containing his/her image as a winner of
a prize in the draw.
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