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DIB Fiesta 50 Campaign Terms and Conditions
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Terms and Condition

The following terms & conditions (“T&Cs") apply to the
DIB Fiesta 50 Campaign (“Campaign”) by Dubai Islamic
Bank Public Joint Stock Company (“Bank”), licensed and
regulated by the Central Bank of the UAE and should be
read in conjunction to:

1. the Bank's General Terms and Conditions of Accounts
and Banking Services (“Banking Services Agreement”),
available on the Bank’s website at https://www.dib.
ae/terms-and-conditions ; as may be amended from
time to time.

2. the terms & conditions for any other product, available
on the Bank’s website at https://www.dib.ae/terms-
and-conditions-cpr; as may be amended from time to
time

1.Definitions:
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a) Campaign Start date: 15t of June 2025
b) Campaign End date: 315t of December 2025

c) Customer(s): Individuals and/or Entities with a
relationship under Consumer Banking in the Bank

d) Campaign Period: The duration between the
Campaign Start date and Campaign End date (both
dates inclusive), during which all Eligible Customers
can qualify for draws

e) Eligible Salary Transfer Customer(s). means each

active Individual Customer who: (i) has started a new
or has an existing salary transfer facility with the
Bank; and (ii) has a minimum monthly salary transfer
of AED 5,000; and (iii) has had a salary transfer to any
Current or Savings account held by the customer in
the Bank in the calendar month prior to the Draw date
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f)

g)

h)

Eligible Account Customer(s): means each active

Individual and Entity Customer who: (i) has a Current
or Savings Account in the Bank with a combined
balance of AED 10,000 or more as on the last day
of the calendar month prior to the Draw date; and/
or (ii) has made a foreign currency transaction,
cross-border or domestic, in their Current or Savings
Account in the Bank in the calendar month prior
to the Draw date, where the transaction value is
equivalent to AED 10,000 or more

Eligible Covered Card Customer(s): means each Indi-

vidual Customer who has an active, non-delinquent
Covered Card facility provided by the Bank as on
the last day of the calendar month prior to the Draw
date

Eligible Finance Customer(s): means each Individ-

ual Customer who holds an active, non-delinquent
Personal Finance and/or Auto Finance and/or Home
Finance facility provided by the Bank as on the last
day of the calendar month prior to the Draw date

Draw(s): Random selection process conducted by
the Bank, under the supervision of the Depart-
ment of Economy & Tourism in Dubai, among Eligi-
ble customers to identify prize winners
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2: Prize Categories and Draw Structure
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Draw Categories Prize Type Eligible Customers Monthly Winners Value
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2.1 50 winners will be selected every month, as part of
the Campaign, with draws being held from July 2025

up until January 2026

2.2 Customers meeting eligibility in each month will
qualify for the draw held in the following month, as

shown below:
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Customer
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2.3

2.4

(i)

(ii)

Winners will be selected under 2 main categories,
“Special Prize Monthly Draw” (Total of 49 winners
every month) and “Grand Prize Monthly Draw”
(1 winner every month)

There will be 3 prize types under the “Special Prize
Monthly Draw”;

"Win 1 Month Salary” where 20 Eligible Individual

Salary Transfer Customers every month (15 Retail
and 5 Aayan/Wajaha separate winners every month)
will get a chance to win up to their last month's salary
or maximum (Max) Prize Value, whichever is lower.
The Max Prize Value for prize winners categorized
under the Aayan and Wajaha Priority segments of
the Bank will be AED 60,000 each, whereas for other
Retail customers it will be AED 20,000 each. The
prize amount will be credited to an account held by
the winner based on the principles of Mudaraba e.g.
Al Islami Savings/ Al Islami 2-in-1 account with the
Bank

“Win Airline Tickets” where 17 Eligible Individual and
Entity Account Customers every month (6 Retail, 6
Aayan/Wajaha and 5 Business Banking separate
winners every month) will get a chance to win a
fixed cash prize amount in lieu of Airline tickets.
Prize winners categorized under the Aayan, Wajaha
Priority/Private segments and Business Banking
segment of the Bank will receive a prize amount of
AED 30,000 each, whereas all others will receive a
prize amount of AED 13,429 each. The prize amount
will be credited to an account held by the winner
based on the principles of Mudaraba e.g. Al Islami
Savings/ Al Islami 2-in-1 account with the Bank
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(iii)

2.5

Outstanding Balance or limit" where 12 Eligible
Individual Finance Customers and/or Eligible
Individual Covered Card Customers every month (3
Auto Finance, 3 Personal Finance, 3 Home Finance
and 3 Covered Card separate winners every month)
will get a chance to win back (i) up to 3 times their
Equated Monthly Installiments (EMI) on their Auto
Finance and/or Personal Finance and/or Home
Finance facilities up to a maximum (Max) Prize
Value of AED 14,000 each; and/or (ii) their total
outstanding statement balance, as per their last
month's statement, or a value equal to their card limit
if the total outstanding statement balance is zero for
Covered Card draw winners, up to a maximum (Max)
Prize Value of AED 14,000 each. The prize amount
for the EMI will be credited to an account held by
the winner based on the principles of Mudaraba e.g.
Al Islami Savings/ Al Islami 2-in-1 account with the
Bank. The prize amount for winners of the Covered
Card will be credited to the winner's Covered Card
with the Bank.

For the “Grand Prize Monthly Draw”, 1 winner will be
selected amongst all Eligible Individual and Entity
Account Customers, where the winner will get 10
times of their combined Current and Savings Account
balances as on the last day of the calendar month prior
to the Draw date or 10 times of their foreign currency
transaction, cross-border or domestic, in their Current
or Savings Account in the Bank in the calendar month
prior to the Draw date, up to a maximum (Max) Prize
Value of AED 250,000 each, whichever is lower. The
prize amount will be credited to an account held by
the winner based on the principles of Mudaraba e.g.
Al Islami Savings/ Al Islami 2-in-1 account with the
Bank.
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3. Miscellaneous

3.1

3.2
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3.4
3.5

3.6

3.7

Independent personnel (from the Department of
Economy & Tourism in Dubai or such other relevant
authority) shall attend and oversee the Draw to
ensure fair play and transparency. The dates on
which the Draw shall occur shall be determined by
the Bank in consultation with such independent
personnel

Each winner in the Draw will be so informed on a date
as determined by the Bank in its sole discretion, and
cash prizes will be credited to the winning customer
within 60 days from the date of the Draw

If a winning customer is non-contactable, the
Bank may, at its sole discretion, credit the winning
customer’s eligible Account/Covered Card with the
Bank

Bank's Staff will not be eligible for this Campaign

A customer shall be ineligible for the Campaign, or
the Bank shall be entitled to refuse to credit/pay any
prize money or rescind/reverse and cancel any prize
amount otherwise earned by the Eligible Customers
in accordance with these Campaign T&Cs if:

a. the Bank has sufficient grounds to believe that
a customer has violated any applicable laws or
regulations; or

b. has committed any fraudulent act in relation to
the Account, the Offer or otherwise; or

c. the customer has defaulted in any payment of
any Bank's Covered Card, or any Finance facility
availed from the Bank

Each customer is eligible to win only once during the
Campaign, either under the “Special Prize Monthly
Draw” or “Grand Prize Monthly Draw” category

These Campaign T&Cs are subject to change, addition,
or amendment, at any time, at the sole discretion of
the Bank for the new customers. All decisions of the
Bank relating to the Campaign, including a customer’s
eligibility for the Campaign, each of which is at the
sole and absolute discretion of the Bank, shall be
final and conclusive. The Bank reserves the right
to, at any stage, for reasons beyond the control of
the Bank, after serving a notice to the Customer, to
add/alter/modify/change or vary all or any of these
Campaign terms and conditions or to replace wholly,
or in part, this Campaign offer by another offer,
whether similar to this Campaign offer or not, or to
extend or withdraw it altogether
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3.8

3.9

3.10

3.11

3.12

3.13

3.14

3.15

These Campaign T&Cs and any dispute arising
from them, including in relation to interpretation
or execution, shall be governed by the laws of the
United Arab Emirates as applied in the Emirate of
Dubai and subject to the exclusive jurisdiction of
the Courts of Dubai (excluding courts of the Dubai
International Financial Centre) to the extent these
laws do not conflict with the principles of Sharia
as set out in the AAOIFI Sharia Standards and as
interpreted and determined by the ISSC of the Bank,
in which case the principles of Sharia shall prevail

A salary transfer will only be recognized if it was
credited into the account by the customer’'s employer
using the correct method and channel acceptable to
the Bank.

Only salaries credited through the official channels
of the UAE Fund Transfer System / Wage Protection
System will be considered by the Bank as eligible
monthly salary and any salary credited in cash or
cheque or transfer from personal account will not be
considered as eligible monthly salary

Pension salary credit will be considered as a salary
eligible for the campaign

All prizes will be credited to the customer’s Mudaraba
based account with the Bank or Covered Card. If the
customer does not maintain such an account, they
will be contacted and must open one within 30 days
of notification to claim the prize

Prizes are non-transferable, non-replaceable, and
non-exchangeable

Customers who have closed their accounts or
cancelled their financing facilities and Covered Cards
during the qualifying month will be excluded

Winning customers may be required to attend a prize
presentation ceremony and other publicity programs
as and when required by the Bank at their own cost
and expense. Each winning customer (including each
individual representative of such winner who is not
an individual) agrees to and shall not dispute the
publication in any media (print, digital or otherwise)
of his/her name and/or photograph containing his/
her image as a winner of a prize in the draw
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