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ASSURANCE STATEMENT

SGS GULF LTD’S REPORT ON SELECTED KPI'S AND REPORTED WITHIN
SUSTAINABILITY ACTIVITIES IN THE DUBAI ISLAMIC BANK PJSC’S ‘2023
SUSTAINABILITY REPORT’ FOR THE REVIEW PERIOD OF 15T JANUARY 2023
to 31STDECEMBER 2023.

NATURE OF THE ASSURANCE/VERIFICATION

SGS Gulf LTD (hereinafter referred to as SGS) was commissioned by Dubai Islamic Bank PJSC (hereinafter
referred to as ‘the Bank’, ‘the Organisation’) to conduct an independent assurance of the organisation’s selected
KPIs included within the 2023 Sustainability Report’ (hereinafter referred to as the ‘report’).

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all Dubai Islamic Bank PJSC’s Stakeholders.

RESPONSIBILITIES

The information in the Report and its presentation are the responsibility of the directors and the management of
The Dubai Islamic Bank PJSC. SGS has not been involved in the preparation of any of the material included in
the Report.

Our responsibility is to express an opinion on the text, data, graphs, and statements within the scope of verification
with the intention of informing all the Banks' stakeholders.

ASSURANCE STANDARDS, TYPE, AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognised assurance guidance and standards including the principles of reporting process
contained within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) GRI 1:
Foundation 2021 for report quality, GRI 3 2021 for organisation’s process of determining material topics, its list of
material topics and how to manages each topic, and the guidance on levels of assurance contained within the
ISAE3000 and ISAE3410.

The assurance of this report has been conducted according to the following Assurance Standards:

Level of

Assurance Standard
Assurance

SGS ESG & SRA Assurance Protocols (based on GRI Principles and guidance in
AA1000)

B ISAE3000 Limited

A n/a

C ISAE3410 Limited
Assurance has been conducted at a ‘limited’ level of scrutiny for below mentioned scope of the Bank selected

KPls that are included in the report.

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included the evaluation of quality, accuracy, and reliability of specified performance
information as detailed below and the evaluation of adherence to the following reporting criteria:

Reporting Criteria

1 GRI (with reference to)
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SPECIFIED PERFORMANCE INFORMATION AND DISCLOSURES INCLUDED IN THE SCOPE

KPI Considered Scope
GHG emissions - Scope 1 UAE
GHG emissions - Scope 2 UAE
GHG emissions - Scope 3 Upstream activity (Business Travel) UAE
Water Consumption - Municipal - General Use Water from Utility Company UAE
Water Consumption - Drinking bottled water (5L and 2L water ) Selected Locations in UAE
Waste Generated - Paper waste Selected Locations in UAE
Waste Generated — General - Plastic ( tea cups, cutleries), tissues, food Selected Locations in UAE
Employee count by gender UAE
New employee hires by age and gender UAE

Employee turnover by age and gender UAE
Average training hours per employee UAE

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, virtually conducted interviews with relevant
employees and management; documentation, and record review. The procedures performed in a limited
assurance engagement vary in nature and timing from and are less in extent than for, a reasonable assurance
engagement. Consequently, the level of assurance obtained in a limited assurance engagement is substantially
lower than the assurance that would have been obtained had a reasonable assurance engagement been
performed.

ENVIRONMENTAL KPI'S:
e Scope 1 & 2 emissions by source (tCO2¢e)

e Scope 3 emissions for Business Travel (Category 6)
e  Water Consumption
e Waste Generation

Environmental Data

CO2 emissions from own operations were verified at a limited level of assurance according to assurance standard
ISAE3410 specification with guidance for the validation and verification of Greenhouse Gas assertions, to
establish conformance with the requirements of the GRI305 (305-1, 305-2, 305-3) Emissions (2016) Standard
WRI/WBCSD based on GHG Protocol — A Corporate Accounting and Reporting Standard (‘The WRI/WBCSD
GHG Protocol’), within the scope of the verification. The materiality required for the verification was considered
by SGS to be below 10%, based on the needs of the intended user. The engagement included verification of
emissions from anthropogenic sources of greenhouse gases included within the organisation’s boundary and
meeting the requirements of the GRI305 (305-1, 305-2, 305-3) Emissions (2016) Standard based on
WRI/WBCSD GHG Protocol. The organisational boundary was established following the operational control
approach.

Description of activities: Banking services.
Location/boundary of the activities: United Arab Emirates only.
Physical infrastructure, activities, technologies, and processes of the organisation: Bank branches and
offices.
GHG sources, sinks, and/or reservoirs included:
= Scope 1 — mobile and stationary combustion.
=  Scope 2 — purchased electricity.
Types of GHGs included: CO2, N20, CH4 (HFC’s, PFC’s, SF6 and NF3 are excluded).
Directed actions: none.
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SGS concludes with limited assurance that there is no evidence to suggest that the presented CO2 equivalent
assertion is not materially correct and is not a fair representation of the CO2 equivalent data and information and
is not prepared following the requirements of the WRI/WBCSD GHG Protocol. We planned and performed our
work to obtain the information, explanations, and evidence that we considered necessary to provide a limited level
of assurance that the CO2 equivalent emissions for the calendar year 2023 are fairly stated. This statement shall
be interpreted with the CO2 equivalent assertion of the Dubai Islamic Bank PJSC as a whole.

The Dubai Islamic Bank provided the GHG assertion based on the requirements of the GRI305 (305-1, 305-2,
305-3) Emissions (2016) Standard, based on the WRI/WBCSD GHG Protocol, Corporate Accounting & Reporting
Standard.

Verified emissions by scope are as follows:
Scope 1 (Direct): 228.43 tCO2e

Scope 2 — Location based (Indirect): 7,762.90 tCO2e
Scope 3 — Business Travel: 78.62 tCO2e

Other verified environmental KPlIs.
Water Consumption (GRI303-5) — 28,830.91 ki
Waste Generated (GRI306-1) — 558.58 t

SOCIAL KPI'S

Submitted select Social KPIs were verified at a limited level of assurance according to assurance standard
ISAE3000 for reporting in reference to the requirements of the GRI401-1, GRI404-1 & GRI405-1 within the scope
of the verification. The materiality required for the verification was considered by SGS to be below 10%, based
on the needs of the intended user.

The assurance comprised a combination of:

Pre-assurance research

Remote interview with managers with responsibility for reporting

Review of documentation and evidence for materiality and stakeholder engagement processes
Remote interviews with the managers responsible for internal data collection for each KPI

Document review of management systems, policies, and procedures relevant to reporting the KPIs in
scope

Remote interrogation of and testing of relevant data collection systems and procedures, including
interviews with relevant data analysts and data accuracy checking

Final data verification checks to ensure KPI data is accurate and aligns with expectations.

Verification was conducted upon all KPIs within the verification scope as an evaluation of historical data and
information to determine whether the reported KPI data is materially correct and conforms to the criteria described
above.

Verified Social KPIs

Employee Count by Gender

Category Employees

Gender - Male
Employees

Female
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New Employee Hires by Age & Gender

Category

Employees

Unit

Gender -

Male

No.

Employees

Female No.

<30 Male No.

Female No.

Male No.

Female No.

Male No.

Female No.

Employee Turnover by Age & Gender

Category Employees Unit

Gender - Male No.
Employees

Female No.

<30 Male No.

Female No.

Male No.

Female No.

Male No.

Female No.

Average Hours of Training Per Employee

Participants / Gender

Male No. of participants

Hours
(Total hours throughout
FY 2023)
No. of participants

Female

Hours
(Total hours throughout
FY 2023)
Average Hours of Training per Employee

LIMITATIONS AND MITIGATION
The scope of this assurance work is limited to the organisation selected and submitted KPlIs.

STATEMENT OF INDEPENDENCE AND COMPETENCE
The SGS Group of companies is the world leader in inspection, testing, and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,

GP5024 Issue 6



environmental, social, and ethical auditing, and training; environmental, social, and sustainability report
assurance. SGS affirms our independence from the Dubai Islamic Bank PJSC, being free from bias and conflicts
of interest with the organisation, its subsidiaries, and stakeholders. The assurance team was assembled based
on their knowledge, experience, and qualifications for this assignment, and comprised auditors of relevant
qualifications, experience, and approvals.

FINDINGS AND CONCLUSIONS

ASSURANCE/VERIFICATION OPINION

Based on the methodology described and the verification work performed, nothing has come to our attention that
causes us to believe that the specified performance information included in the scope of assurance is not fairly
stated and has not been prepared, in all material respects, in accordance with the reporting criteria. We believe
that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION

The Dubai Islamic Bank PJSC has taken the voluntary initiative of disclosing sustainability-related performance
information and obtaining external independent assurance for selected KPIs. Within the scope of this assurance
engagement, the bank has demonstrated adequate policies, processes, procedures, and systems in place to
ensure mitigation of risks and better control.

Good Practice
=  The Bank has reported on its material issues and the process of establishing materiality.
= The Bank operates an adequate data accounting and reporting process and the emission calculator
used was found to be robust enough to provide accurate and consistent results when tested.
The Bank is seeking to minimise its environmental impact by establishing critical baseline data and
continuous information on specific metrics as per identified material issues and prioritized topics.

Opportunities for Improvement
=  Consider increasing the number of KPIs that are submitted for assurance and also increasing the

proportion of the sustainability report being assured.
Consider obtaining an external assessment of the stakeholder engagement and materiality
assessment process.
Further integration of sustainability objectives within overarching objectives and performance
monitoring would drive continuous improvement.
Consider widening the scope of disclosure to embed an adequate proportion of the bank’s overall
operation.

Signed:

For and orrbehalf of SGS GULF LTD

Thalaimalai Rajan Palanichamy, Director — Knowledge Solutions, Arabian Peninsula
Dubai, UAE
22nd January, 2024

WWW.SGS.COM

SGS Gulf Limited

Street N203, Jebel Ali Free Zone
P.O. Box: 18556

Dubai, United Arab Emirates
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