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A1l ol dojilo gail) asollw| adlo aunugas linow (nle

gloall (ol

alan] aojlo aildpl Guhi s alshll blaoll ajl] b o
aalaill pgpill (o Jiaiall livas go Lileig il wlogleo ol
Lalal alay lingi (o () was gag aniolll dglullg

2024 ole (na Sljpboll Go waall (nle ljsy aolaiwllg ool
o105 caaagiul (lin Ul wnill 6o Gllos el el Jodig
aregill (ol cjaill (pabgall gron Jlo5] glong (wabgoll
calaml gron @udn (e agpall aas Cijawl 269 .iloglaall (ol
@uinig %90 alai Jaeo djglaio qllin Ul unill 4150 Gilon
ol P (oDl yjail) %100 jlail Jaeo

pac lor] duu) clal lpbgo linng alolill éiolll lilpd jjoilg
appall ciljlolll apno b go diglho Jliol Glopdi (ol cygar
aaloll ol alidds e gag 2024 ple (nd (njSpall danioll
liorgg ilil] dyle ciloglaall ol ¢ialga wis ge lal) ela (]
lioljill yuhoy loo AT aliadn Lo gmg yanll () lpldil laam
il claall qygall lilniliwlg alpwll digyoll

blai lwaly wloglaall gol jblaal awliwlll ajlall b (g
goo Jhoiwl alb illg wlogloall laglgiai ¢ilagago caan
cla) JUA go elly ganiaag plall Jigh dnasiall hlaoll dia

bl calanig pudig yanil caonll (blgol aads Wlapdai
wiloal Jliioll pac Jaoo (nle blaall das laas ella ale dglic
dal (i daniall aggall wiljloll dgs (o wloglaoll ol glos
bhs gios adii (nle o lab .aduini (no linai lo gag %2 (o
bhaall dojll laybl (qon dhwgiallg ddlall jblaall (o caaill
Aol gy jic lao il (ol 4ga o)

agglll lhel awlunll abibl alonlg U3 (ol aals
Wlagano denlio JIA Gog lpd] Jgogll dilholg digpll doSgAl
(o ills 9100 jlai] Jaeo duinig ligiw pluslll gios pe Jgngll
Aol Gllhioll Jiioll long ) apnall pé Jgogll blho
aleluwall Cuocag caonll gblgo o Glwjlaall aae ullg adg
Jgguall calpilllg aonmill digyollg

(aoii) dobHgall

Qh- am =8 II

waill @l Jaui) doliwlly (rolhulll (us eliy oljill aiay
allalll oiljiiollg algguall jplnall (e Syl go Ly anlall
il ao5gall gluiwl blai dinuil plhi Guhig gng piaag

Ly anlall wilnéliall Gliloc (0o duuwdallg diclainlllg

Gory loo acloizlg ady plao (ale 2l guygoll gluiwlll pudig
Gubi pi 289 .alilao au (o lino gghyiiy clopi eo Josi il
cjah aio dalatwlll pig 2024 ple o il gl na plhill lae
aam acaig .awuidl alndlioll dobidl (uaygoll jLisl aldac (o
20 ubloii agguo 3gi alwl cliiil (na Jioioll e djaboll
arclaixz g aiipll anbgall o (na ol (s eliy wiloljill
Auwdallg

4iga0”) (wygell wglu aclgd digao elidl ang welly (] dald Ul
¢lb] pig L anlll dgluwll juloog lious go ublods ("gaygoll
dcl ppilc (noiig. 0de (wygall digaos agHgr (p3jgall gron
g2 <l go dadloi aslail plpl Jué lpue daalgallg bgpidl
Gaioll Gloljllb clogll ue (lgguo (g3gall anug . ol Ul
JU5 yog aunallg anbailll ailglilg guilgall Jiolll go lpile
e 3jgall Golgy ollwlll (s eliy go aylay wlloloo el
wileall guioall Wloaall (napeiog (nabhgog (alioo ppa ylan
Lp! Jliiolllg aangall

il Gloagill (uaygall Jalw aclgs digao (nhai nial 14

cwaygall o adlll

cgw wiin glang sl daiy dyhill Jlocl awloo »
agiilg alwall Jio gl

awalioll anilall clwjloallg alloall Gyl cini @

loloioll dlalall dloloally (ol (o el pljill aca @

Jloall @gdng gluilll Gganl pjlall ol il jlpbl  «

gy Jgoooll il ailglllg quilgdll Jlioll e

2aixall Ggds plyial go aykill Jloc Ul dwjloo

sblaall (ngiuo go cuwliii dwlio adala bylgn (ale blaall o

aniioll Jgnlll s a5glaallg &l cilogloall djlon @

adang adalo dylo Glwjloo (e Blaall e
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pylaill gyadig uw}_D_H UJU'_I,O| U’Ld Q®|J,J.| L_rw_hu_“ gua JJJ Jon.uu

claall bgh~ (o dcgono (nle allill ¢laall bgh 33gai a0inig
wad claall bgha ggai lapaig ihlaall 2aai (aillg Guuwngall pe
il e algguo ol ua eliy

(nabgo auaa) Jooll g0 (o Jinig :dglll glaall ba «
clidl (na aliloall @pa walinng ggpall (na alilwl Jlaa)
)l alloc Gipag anwball 3guall Jiows (e dlgguall
e algguall (622 (nle doyli dunwgo JAI dunoll dlall Gjag
plhig iFlex Jio okl caliso (o cilogloall Cuyani/dalloo
Matrix plhig .SOA plhig . T24 HPS

p.LI.IéDLOJELDJUWJJl LLIlJ..DJlkg_lJ.CI g.cng uuu." ,_cln:]lh:\ .

(LUlJ.DJlLJJAD) J_DJ|d|.u.OJ|90L|}d
Cloglanllg il anbas @l gog :eulill glaall ha
.gﬂjbﬂ

Guo 8 go phiio JAudy lpioaliog Jliioll tlgiuo didlio piig
6 Ul ¢ 1] pinng dopws dallho Glioy JUA] (ol piouwg ilynll
. ol

wdgliall 4jlalg dalnall wlani d5)Lio
:.wglﬂh. . “I L II
=y élo dan L_ILGJ_C cl.u erl Ln.oJ_Lqu U A_LLI ung_l

L'LLIJI.LO_H LLGgJ‘ gLGg olin b auwiig ddipo adjy Gilloloill aae
20 culalloll )2l aaga yld clill o ol all g0 S
cliill gl gohll hlao Julai waagy (nébiul Jaiy ampall alhlull
ol il s eliy dydlang, ol gl

el Ulg @lwlull
el @uo elanc Cypig ghi @

yblall dlalg iliyllg il Gosga

g uﬂgug ngle gua el a adloll yggadll 6)15] alsg
JUioll filo gron gyla] ddgguio (ollulll (s eliy (na iyl
aupall el slaclg qwlgdll adlio Jio wsliall adlaioll
lapeg il anlall Glcla g &bl | Eyanig aygall

g

(aoii) dobHgall

All Glwjloall
el o gaiuoll plioll goxy ol ot ua el <y
aniall ayall Slloll dlga (na duigilallg adtls il Guinlil go

Gl i (6 Jolall G0 & llolao 1] elill pyy g

iilpall go Joleill (aa Lingi
o0 ublai Loy ol s elid gyl plil il allao ala]
gy dgooall Cilynl ailglg wuilgs

bl elasg il aaloioll ologlaall gian aalj glas
uul 2220l cadgll (nd agyadig (uynll el (na dajlgll
aninall awnll ahlbull
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2024 éolaiwlll y)lai =)

CiAno audl s JAidy gy ogdi (il d3anall @il il cagu
livglgl puill lam jlnil 20yg .a2gjall duwill dwslll piigog
adlll aalall lylad (le 2lig el pog.2025 ple (na duwuiyll
@i (pall pajllg doliwlll aniljiul (na aaylgll dglglll cilllaog
aoaldll wilgiwll (nd o plill oy Lo wapei lila 1 (is agly
2030 plol aliall Liloljill Gudni

aalaill jpjoiy (uollwlll (ua ey pjil ncloin ll yonll (aleg
0g aalall ciloaall (i I il ¢ilasinall (yaaig ddloll
alalll agji (] Laagi el 1agl launa doono aoly Jla
wlloll aganll nle ajall @il dojllll ¢ilylpallg aayaall
alniallldiwlllg dcloinlll alhall jyjei allilg

2025 plal Lisloljill

angojall anudl awoalll anés Jlob) e
ugall e alnalll ggpiio (na a5)liall @
anudgl agylill ailapill Jouind aloalll glhi guugi o

aliolb aaloioll adlo)l jblaall a)lal (nle ajaall pghi o
oull g0 RISl Gsinal b byl g *
jgill dhuling anlall lillac (o wlilosll has e
aolriwoll ilagagall Jaw dwoii @

lbyillg alaill 4o gdoleiall dolaiuall ciloasllg il Glhi guugi alolgo
Jgaill alac buhiig dlioll bl 5o il culolsioll llublg duclo g aiull axaigll aliall s«
aoinall na [yl aaenallg Tiios Jalll Gliall oloasg Glaiio gilb) »

anlall liblac (na 2 g 1 ualhill aan aliloil nalo Guani e

ilagagall laa) 4o 715 dwup phiwall Jigoill aae giani o

walaaill maai Glhi guugi

qollwlll 3 eliy ogéty oDl aligh doliwlll il L] g
suléo prg JUA go waholll 3aai (na axpi Glhi puugi
Gog dwouhiill wledgillg ¢lhall 6jghiall ylooll Guhei dango
Ugiulu.amg_l_am.l.l il abla lgialg dagobujlmila,gm'dﬂi
wua eliy aaly dnwpi (na el u(|g wugolo J_LlLl aolaiwlll agpal
algguioll ayeynall Giloasll Jlao (o okl

ailiillg dyliitmall iljaliall Gy dyla
dadgioll

& Wojilo (rollwlll (ua iy JBy (hdiwoll (o] alhillg
lioljill yu4ei ill Jalll algh éagahll dohiwlll sl

ligam .an5gall (né joillg ducloinll dlgguollg il walpilly
ple Jgly 2 g 1 galhill dyyan blasl (nalo Giani ga uubwlll
Guini ilhiny alioll Joall (aa linly 158) s gag 2030
éy0g0all iliidillg @3aaiall d8lhll (o dyaiwo oiljlatiwl el
slnia ! gy (na awulul polic lplag adoaill G ihaaillg aslhll
Qg hasio

) AT ) p5p o il (nal plaiwoll Jigoill dhaso o
plaiwall Jigoill Jaiy ol (na Jiok 8as (oLl ua el 323
linge guugi JUA Gog.2030 ple Jgly (hgaill (allos] 4o %15
pliwall (palmia i goill alac @as (] woapi Lilblbs Giosig
alll Lgaill whal acag éaniall agpall cillol dga Jal
duollall
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Gallall

auwwgollg ducloinllg duidl doSgall Gilily Jglaa

Glhi iniayg .2024 powyn 31 (] ply 1 oo agiall apudyl aumugoJlg drcloin g aiull ansbgall cilpbgoy @lais loga lichl Jglaall aam wa Gajlgll dunwngollg dclainllg dindl dabgall wlhily yuboi
Sluwgollg ol s el dcgoao Jouis (il o llodl L5121 pléi)i ¢litiawly (Colj Lol - wwllw Il ua ély) daniall dyjell wljloll dga (o lilac (nle dungallg ducloinlllg il dobgall Jgla

(acgonall) aanioll aupell Giljloll dga g sl dlwoil Glunugallg aylill

.,p:l.n.‘iﬁﬂl cladll
(GRI'201-1, GRI 201-4, GRI 406-1, GRI 418-1)

2024 2023 2022 2021 dlhill Gangll aiall

dalgoll aalnisll doudll

12,837 11,665 10467 9421 dcgonall uljlol p@ja ygulo Ghilall (alloa)

9,005 7,108 5,631 4444 dcgonall yuljlol poya Ggulo appall wlwisl Ju alydl

840 98 79 38 acgonall Lol p@ja ygulo alawoll cilall

lgs Bainallg écjgoll dalnidlll dosdll

2,682 2,931 3332 3,504 acgonall Lol p@ja ygulo Jradill caglai

1,989 1,724 1,583 1,511 acgonoll uljlol p@ja ggulo aalaiall wlaaill (nlloy)]

(ealiallg wiilgyl) cuabgall

3656 2,572 2,210 2,000 dcgonall uililol o@j3 ygilo Jlall yuly (nagjol wlegaaall

_ _ _ _ dcgonoll wiljlo] amyn (gilo doganll ¢ilegaaoll

674 514 443 382 dcganall ililo] pmjs ygulo awoizall wljloiiw i

3835 3923 2,898 2,024 dcgoaall iljlo] amys gailo lpy Bainall dagull doydll

(GRI 203-1) éypall ciloabuoll

2024 2023 2022 2021 Glhill dangll aiall

567 549 342 243 - ollwlll (ua el wiljlo] amps vgilo dwwdol) ducloin Ul dlgguall losluo
daniall apgall Ciljlolll

(GRI 205-2) Joall caluslAj

2024 2023 2022 2021 glhill dangll aiall

2120 2,040 1,920 1831 - ollwlll (us el 320l dunwdall anlall slwall axalao ailelalg Gloluy ageth) pi (uall (abgall 2ac
daniall apyall Ciljlolll

2,055 1,999 117 28 - collwlll s el 320l slwall dnalao Jga Lyjailgali (uall (uabgall 2ac

daniall dpjoll il ol
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(&) G Llall
aalolaioll Gildle djlal
2024 2023 2022 2021 @lhill dangll aiall
39 45 37 s aanioll ayyoll Gljloll - olwll s eli blail *(NPS) nalnll jugyill pisgo
wlalhdlg wbluallg ggpallg ulolaiall go dlolidl ailé ey Gloiy loga elidly (ulolainll aungi aldlainl gudy (all gulidoll go ygjill blai (olo *
g 2022 ple g lpallb] pi " Jolaiall gn” djabo **
(GRI1418-1) *elibul dupw
2024 2023 2022 2021 @lhill dangll aiall
2 1 3 4 aanioll ayyoll Gljloll - olwll ua el 220l **auungall 1 (o 815¢0g anylall walbill go é3)lgll (nglauidl
0 0 0 0 aanioll apyoll aljloll - olwll (s el Saall awwgaoll L go diiog *** dawaihiill ailiypll aga (o aaylgll (ngladddl
loloiall (o ayni gi aaalgo (ga anylh Gl eo lgis)lio umguﬂ culoleinll lilw adleiallg (nglauidl cilgia gion o aaylgll guloleiall (nglai guoloiall (nglad *
(Uin Il s Guindll G alyal il Gyinill 2oy G e loil G 08)g Al (0 yaall pllil pi) (elidl o Uns) dnm gil g Lo Guinill i aill IR aigdll sl
i / (piyall daniall dygall Sl Gyno Jliall Juw (e doghil Glgall =
(GRI 2-9) Gjlal gulao
2024 2023 2022 2021 Scope Unit aiall
9 9 8 9 daniall agyoll Glloll - (ollwll (o el K20l claclllan
4 4 5 5 aanioll ayyoll aljloll - olwll (s el ERts]| auléinall clie Il aac
0 0 0 1 danioll aypoll aljloll - olwll (ua el K20l cuaiill &2l gulao clacl
9 9 8 8 aanioll ayyoll aljloll - otwll (s eli Bt auaiill pe aglall gulao clacl
1 1 0 0 aanioll aypoll Gljloll - olwll (s el Saall ajlalll yulao (nd cludll i
Qi 00 Qi JoteY; daniall agpall Gljloll - (ollwll (o el - aylalll gulao claedl wupoll dglull aclgd digao
Jabll ciliall (nas] go lgils 13l b0 J4 lgléuiy (il dogall wnlioll aac
Uiy i gnic daall uinll (Jdiwo /(n2udii pé  n2uaii) cauinill do5gall dixa clacl ol pdgl
Ghi 2026 gujlo (nix 153 Jdiwo pé (nauaii pe bl 2080 (allao 1
Ghi 1 2026 gujlo (nin 153 Jaiuo pé naii pe aligl jobi a0al 20w (uay Guaigall l
Guhig I 2026 yujlo (nin 153 JAuo pé puaii pé ol ane 2l alllac a0 3
dihiy 1 2026 ujlo (nin 153 JETwo pé . pAuaii pe gla10a ¢y uow 1010 104l 4
Gehiy I F}mudgijg‘la:‘lnbu;:jj'; 2026 gujlo (nix Ji=5 i pc anidii e wppoll 2000 donaoal pjalluc 5
Gehiy 1 2026 gujlo (nix 153 Jaiuo (nuaii pe awocgs <Jjlo 10n dalow 6
Ghi I 2026 yujlo (nix =k Jéiuo wnudii pe lgilog) tylo pgla 7
Ghiy I 2026 yujlo (nix 153 d_CLu.LLD/u‘IJJ_G.UJ.LC \:ﬂJ._l_.g,Ojlk__JJbJJJ 8
Guhiy I 2026 guyjlo (aix il Jéiwo (puaii pé bghpana S
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doilall Gatlall e Goatio 2024 dolviwll yylai >

(ao1s) G Mol

(paoizall clall

£allg el Colhallg (s i sl o <l 6 Loy inll all ol &lga 6 rolbisll s el cblaa) aucloinll Shabgoll gun e ¢ LUl

(GRI 2-7, GRI 405-1) alololl (gl

2024 2023 2022 dangll (abgall aiall

17 17 18 aaall 1gaall Wall &Ll
1 saall &Ll
320l 30>
a0l 50-30
15 12 13 | 50¢

965 940 851 aaall 1gaall gl 8L
239 218 167 T Gkl
18 15 10 200l 30>
893 917 790 N 50-30
293 226 218 220l 50<

315 338 357 aaall Jgaall auylalll pé
583 526 527 aaall Gyl
333 304 262 220l 30>
493 496 557 T 50-30
72 64 65 T 50¢

1,297 1,295 1,225 aaall Jgaall (a3 13100 (40 guacluoll uabgallg LA Guaiall clitiul) gabgoll aac plos)
823 745 695 aaall Gl
351 319 272 200l 30>
1,389 1419 1,353 220l 50-30
380 302 295 a0l 50¢

(GRI 2-7) idigo géiay ggabigall

2024 2023 2022 2021 dangll abgall aiall

- - - - 220l cg—onall 2gdoy jgabgall

(GRI 2-8) (nabgall pé o Jloall

2024 2023 2022 dangll Joall cgi aiall

315 268 1,266 50l b0 (GRI 2-8) cuabgall 1t 40 Jlogll
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(aaii) GaHoll
(GR1 405-1) pogll wlani
2024 2023 2022 2021 dangll wabgall aiall
0.80 064 0.94 0.54 % alolall (ngall loa] o % popll Lol
(GRI 202) (ubgill
2024 2023 2022 2021 dangll wabgall aiall
4589 4436 45 45 % il (uabgall au aubgill
(GRI 404-3) (naubagll jghillg cladll eilaalyo Jaolai
2024 2023 2022 2021 daagll wabgoll aiall
- 4 1 1 220l 1g5all uoll &ladl
- - - - 220]l I
59 63 32 32 320]] 1953l ajap0ll &lall
16 16 24 24 320]] Ll
1 3 12 12 Jn0ll 1g5all Aol e
11 12 33 33 320]] ]
(GRI 401-1) aaall (pabgall guoi
2024 2023 2022 2021 dangll wabgoll aiall
313 290 317 72 320/ €g-onall qabgall
2024 2023 2022 dangll wabgall aiall
124 164 155 aaall jghall abgall - guiall
189 126 162 aaoll KA R
31 36 29 320l 1953l 30>
122 86 113 320]] LYl
87 123 117 320]] Jgaall 50-30
64 40 49 320]] LYl
6 5 9 320]] 1953l 50<
- - 320l Ll




. o ol o
O - . rsgus
(6) &> lol
(GRI 401-1) uiall - (pabhgall gljga Jano
2024 2023 2022 2021 dangll wabgall aiall
230 178 232 168 Sa0ll cg-oaoll ugabgall
(GRI1401-1) jooll - (uabgall yljga Jano
2024 2023 2022 dangll wabgall aiall
20 17 18 220/l 154l 30>
57 41 62 220/l Sl
65 65 82 20l ja53ll 50-30
54 33 43 210l Sl
34 20 26 220l ja5all 50¢<
0 2 1 220l Sl
(GRI 404-1) (pabgoll wujai
2024 2023 2022 2021 dangll aiall
376 317 546 1,885 amaill Slelull (llos) Lloll ylal
41,216 31,801 26,100 30,570 ajaill alelwll (ol shuwdll 6yl
27,61 38948 28,566 37,397 awpaill Sleludl (allos)] Guylall e
:uabgo JAl wujaill ailebw huugio
2024 dangll aiall
68853 lelull awill cileluwll alloa)
(2024 adloll aiwd) awaill aleludl (nlloa))
8,707 5jlitall aac adjliall aac (allon|
5324 whjlitall aac jg5all
40,608 Sleludl
3,383 whjlitall aac il
28,245 Sleluwll
(2022 adlol! aiud) auyjaill ailcludl (alloa))
7.90 wibgo JAl wujaill alebw biugio
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Lall all clalll

L oo gatlal > Le! doado 2024 doliwlll yyla; 00
(éoii) Ga Lol
(GRI 401-3) (qigailall (gabgall) dgsdll &jlal

2024 2023 2022
Gkl 1g4all Gl sg4all Gl jghall  daagll aiall
476 1,241 434 1,196 371 1,083 sl dqulll ajlall gganiuall ggabgall
63 46 37 45 39 49 aaall aqulll ajlal 4o (guaiuall ygahgall
63 46 37 45 39 49 saall agulll ajlo] elpiil 2oy pyaill dlgadisall ajiall (o Jaall (] lgale Goo ggabgoll
57 45 36 43 37 45 aaall l1pibs 12 d20) pplac guly (e Iglb Gyallg dgi 1 ajla clpiil a0y Joall () Igale oo Jgabgall
Jooll 6pilio 20y
100 100 100 100 100 100 % aqulll ajlal 4o guaiwall Jooll ggailoll duw
90 98 97 96 95 92 % aqulll ajlal o (uaaiuall blainll Jano
(GRI 401-2) (uailall (uabgall doadall Lljall
akyl daagll aiall
o W/paj aylpill ayleyll iloas
Qo U/ pai nldl ol
o Wpaj aale I ahes
Qo U/ pai agilll gl angolll ajlal
00i 1/ aai il
(GRI 402-1) aulwdinill ilpuoill Gloi Lload jlodilll dpial (aiall aall
2024 dangll aiall
4 220l w5 5"’_pg__cﬁ'@i’uiqﬁm@la"ogo\a"__ il Glyoill uais Jie apilicog auabagoll gyl aaa) (sl aall aio jlod] giadi dale aiy
daall (uajgall (nle Glailll
(GRI 204-1) gaalaall (ajgoll (nle Glailll Gy
2024 2023 2022 2021 dangll aiall
1629 1678 1456 1,728 330 wygall 7ac (llas)
1271 1,157 964 903 wiljlol paps Ggilo aulnall ygoall (ale @lailll allaa)
93 93 92 93 laalll 230l duj Gudnall gaygall e ailjidiall Gla)
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Lall tall chadl
L oo gatlal > Le! doado 2024 doluiwlll yylai %
(ao1y) G Haoll
il cladll
aiuaall aljlall abilouil
(GRI 305-1, GRI 305-2, GRI 305-3)
2024 2024 glhi 2023 2023 glhi 2022 2022 glhi 2021 2021 glhi daagll aiall
75080 - ollwlll (s ely 75070 - ollwll (s el 96980 - pollwlll (ua cly 74160 - ollwll s el slly cujidll lpil allas)
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SPECIFIED PERFORMANCE INFORMATION AND DISCLOSURES INCLUDED IN THE SCOPE

KPI Considered Scope
GHG emissions - Scope 1 UAE
GHG emissions - Scope 2 UAE
GHG emissions - Scope 3 Upstream (Business Travel) UAE
GHG emissions - Scope 3 Upstream (Waste generated in operations) UAE
Water Consumption - Municipal - General Use Water from Utility Company UAE
Water Consumption - Drinking bottled water (5L and 2L water) UAE
Waste Generated - Paper waste Selected Locations in UAE
Waste Generated — General - Plastic (tea cups, cutleries), tissues, food Selected Locations in UAE
Employee count by gender UAE
New employee hires by age and gender UAE
Employee turnover by age and gender UAE
Average training hours per employee UAE
ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, virtually conducted interviews with relevant
employees and management; documentation, and record review. The procedures performed in a limited
assurance engagement vary in nature and timing from and are less in extent than for, a reasonable assurance
engagement. Consequently, the level of assurance obtained in a limited assurance engagement is substantially
lower than the assurance that would have been obtained had a reasonable assurance engagement been
performed.

ENVIRONMENTAL KPI'S:
e Scope 1 & 2 emissions by source (tCO2e)
e Scope 3 emissions for Business Travel (Category 6) & Waste generated from operations (Category 5)
e Water Consumption
¢  Waste Generation

Environmental Data

CO2 emissions from own operations were verified at a limited level of assurance according to assurance standard
ISAE3410 specification with guidance for the validation and verification of Greenhouse Gas assertions, to
establish conformance with the requirements of the GRI305 (305-1, 305-2, 305-3) Emissions (2016) Standard
WRI/WBCSD based on GHG Protocol — A Corporate Accounting and Reporting Standard (‘The WRI/WBCSD
GHG Protocol’), within the scope of the verification. The materiality required for the verification was considered
by SGS to be below 10%, based on the needs of the intended user. The engagement included verification of
emissions from anthropogenic sources of greenhouse gases included within the organisation’s boundary and
meeting the requirements of the GRI305 (305-1, 305-2, 305-3) Emissions (2016) Standard based on
WRI/WBCSD GHG Protocol. The organisational boundary was established following the operational control
approach.

e Description of activities: Banking services.
e Location/boundary of the activities: United Arab Emirates only.
* Physical infrastructure, activities, technologies, and processes of the organisation: Bank branches and
offices.
e  GHG sources, sinks, and/or reservoirs included:
=  Scope 1 - mobile and stationary combustion*
=  Scope 2 - purchased electricity.
e Types of GHGs included: CO2, N20O, CH4 (HFC'’s, PFC’s, SF6 and NF3 are excluded).
e Directed actions: none.
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ASSURANCE STATEMENT

SGS GULF LTD’S REPORT ON SELECTED KPI'S REPORTED WITHIN
SUSTAINABILITY ACTIVITIES IN THE DUBAI ISLAMIC BANK PJSC’S ‘2024
SUSTAINABILITY REPORT’ FOR THE REVIEW PERIOD OF 15T JANUARY 2024
to 315T DECEMBER 2024.

NATURE OF THE ASSURANCE/VERIFICATION

SGS Gulf LTD (hereinafter referred to as SGS) was commissioned by Dubai Islamic Bank PJSC (hereinafter
referred to as ‘the Bank’, ‘the Organisation’) to conduct an independent assurance of the organisation’s selected
KPlIs included within the ‘2024 Sustainability Report’ (hereinafter referred to as the ‘report’).

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all Dubai Islamic Bank PJSC’s Stakeholders.

RESPONSIBILITIES

The information in the Report and its presentation are the responsibility of the directors and the management of
The Dubai Islamic Bank PJSC. SGS has not been involved in the preparation of any of the material included in
the Report.

Our responsibility is to express an opinion on the text, data, graphs, and statements within the scope of verification
with the intention of informing all the Banks' stakeholders.

ASSURANCE STANDARDS, TYPE, AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognised assurance guidance and standards including the principles of reporting process
contained within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) GRI 1:
Foundation 2021 for report quality, GRI 3 2021 for organisation’s process of determining material topics, its list of
material topics and how to manages each topic, and the guidance on levels of assurance contained within the
ISAE3000 and ISAE3410.

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard /'ii‘;ﬁlr::. o
A SGS ESG & Sustainability Assurance Procedure N/A
B ISAE3000 Limited
C ISAE3410 Limited

Assurance has been conducted at a ‘limited’ level of scrutiny for below mentioned scope of the Bank selected
KPlIs that are included in the report.

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included the evaluation of quality, accuracy, and reliability of specified performance
information as detailed below and the evaluation of adherence to the following reporting criteria:

Reporting Criteria

1  GRI (with reference to)
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New Employee Hires by Age & Gender

Category Employees Unit 2024
Gendir= Male No. 124
Employees Female No. 189
Male No. 31
<30
Female No. 122
Male No. 87
30-50
Female No. 64
Male No. 6
>50
Female No. 3

Employee Turnover by Age & Gender

Category Employees Unit 2024
Gender - Male No. 119
Employees Female No. 111
Male No. 20
<30
Female No. 57
Male No. 65
30-50
Female No. 54
Male No. 34
>50
Female No. 0

Average Hours of Training Per Employee

Participants / Gender 2024
No. of participants 5324
Male Hours
(Total hours throughout 40,608
FY 2024)
No. of participants 3,383
Female Hours
(Total hours throughout 28,245
FY 2024)
Average Hours of Training per Employee 7.90

LIMITATIONS AND MITIGATION
The scope of this assurance work is limited to the organisation selected and submitted KPIs.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing, and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental. social. and ethical auditina. and trainina: environmental. social. and sustainabilitv reoort
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*Does not include fugitive emissions

SGS concludes with limited assurance that there is no evidence to suggest that the presented CO2 equivalent
assertion is not materially correct and is not a fair representation of the CO2 equivalent data and information and
is not prepared following the requirements of the WRI/WBCSD GHG Protocol. We planned and performed our
work to obtain the information, explanations, and evidence that we considered necessary to provide a limited level
of assurance that the CO2 equivalent emissions for the calendar year 2024 are fairly stated. This statement shall
be interpreted with the CO2 equivalent assertion of the Dubai Islamic Bank PJSC as a whole.

The Dubai Islamic Bank provided the GHG assertion based on the requirements of the GRI305 (305-1, 305-2,
305-3) Emissions (2016) Standard, based on the WRI/WBCSD GHG Protocol, Corporate Accounting & Reporting
Standard.

Verified emissions by scope are as follows:

Scope 1 (Direct): 185.33 tCO2e

Scope 2 — Location based (Indirect): 9,039.21 tCO2e
Scope 3 — Business Travel: 62.44 tCO2e

Scope 3 — Waste generated from operations: 718.50 tCO2e

Other verified environmental KPIs.
Water Consumption (GRI303-5) —29,294.72 ki
Waste Generated (GRI306-1) — 1,249 t

SOCIAL KPI'S

Submitted select Social KPIs were verified at a limited level of assurance according to assurance standard
ISAE3000 for reporting in reference to the requirements of the GRI401-1, GRI404-1 & GRI405-1 within the scope
of the verification. The materiality required for the verification was considered by SGS to be below 10%, based
on the needs of the intended users.

The assurance comprised a combination of:

= Pre-assurance research

=  Remote interview with managers with responsibility for reporting

= Review of documentation and evidence for materiality and stakeholder engagement processes

= Remote interviews with the managers responsible for internal data collection for each KPI

=  Document review of management systems, policies, and procedures relevant to reporting the KPIs in
scope

= Remote interrogation of and testing of relevant data collection systems and procedures, including
interviews with relevant data analysts and data accuracy checking

= Final data verification checks to ensure KPI data is accurate and aligns with expectations.

Verification was conducted upon all KPIs within the verification scope as an evaluation of historical data and
information to determine whether the reported KPI data is materially correct and conforms to the criteria described
above.

Verified Social KPIs

Employee Count by Gender

Category Employees Unit 2024
Gender - Male No. 1297
Employees Female No. 823
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assurance. SGS affirms our independence from the Dubai Islamic Bank PJSC, being free from bias and conflicts
of interest with the organisation, its subsidiaries, and stakeholders.

The assurance team was assembled based on their knowledge, experience, and qualifications for this
assignment, and comprised assurance practitioners (Lead) Indika Edussuriya (Certified for SRA, 1SO14001,
1SO14064-1, 1SO20121, SA8000, AA1000SES, (Lead) Amila N. Mihiripenne MAAT (ACCA Certificate in
Sustainability for Finance, ISO14064-1, Approved Assurance Practitioner #20478825), Technical Reviewer - Finn
Han (Certified for SRA, 1SO14067, 1SO14064, AA1000 SES, 1SO20121, 1ISO37001, 1SO26000, Approved
Technical Reviewer).

FINDINGS AND CONCLUSIONS

ASSURANCE/VERIFICATION OPINION

Based on the methodology described and the verification work performed, nothing has come to our attention that
causes us to believe that the specified performance information included in the scope of assurance is not fairly
stated and has not been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION

The Dubai Islamic Bank PJSC has taken the voluntary initiative of disclosing sustainability-related performance
information and obtaining external independent assurance for selected KPIs. Within the scope of this assurance
engagement, the bank has demonstrated adequate policies, processes, procedures, and systems in place to
ensure mitigation of risks and better control.

Signed:

For and on behalf of SGS GULF LTD

Thalaimalai Rajan Palanichamy, Director — Business Assurance, Arabian Peninsula
Dubai, UAE

07" February, 2025

WWW.SGS.COM

SGS Gulf Limited

Street N203, Jebel Ali Free Zone
P.O. Box: 18556

Dubai, United Arab Emirates
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