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FlexiSalary FAQs
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What is FlexiSalary?

FlexiSalary is a short-term (30—-60 days), salary-based
personal finance facility. Up to AED 13,000, is offered at
a fixed profit with zero processing fees. It is available
exclusively through digital self-service channels (ATM,
Mobile App and Internet Banking) to pre-approved DIB
customers. The customer will be pre-screened, and
basic eligibility checks will be run before they are given
the option to avail this product. The facility can be
availed, provided there is no running FlexiSalary
pending.

This product is based on deferred sale whereunder DIB
purchases Sukuk from National Bond Corporation (NBC)
against cash payment in order to sell the relevant
number of the NBC Sukuk (which have underlying Sharia
compliant assets as they are based on Mudaraba
contract) to the customer

Who is eligible for FlexiSalary?

This facility is exclusively available to select pre-
approved customers who meet the bank’s eligibility
criteria for this product

- Customer whose salary is credited to
a DIB Account

- UAE Nationals and Expats

- Minimum salary: AED 2,000

- Maximum Debt Service Ratio (DSR): 50%
- Age between 21 and 60

Where can | apply for FlexiSalary?

- Only select pre-approved customers may
apply exclusively through the following DIB
digital channels

- DIB alt Online Banking

- DIB alt Mobile Banking

- DIBATMs
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4. Canlapplythrough a DIB Branch or sales staff?

No. Applications are accepted only via digital platforms.
5. How often can | apply for FlexiSalary?

You may apply every month, provided the previous FlexiSalary is
fully repaid. After three consecutive months of use, a one-
month cooling-off period applies.

6. What is the maximum finance amount | can apply
for?

Up to AED 13,000, depending on your Debit Service Ratio (DSR),
max 50%.

7. What is the minimum amount | can apply for?

-Salary up to AED 2,999: Minimum amount of AED240

-Salary AED 3,000 — AED 4,999: Minimum amount of AED
450

- Salary AED 5,000+: Minimum amount of AED 800

8. How quickly will the funds be credited?

Approvalisinstant and the funds will be credited within 30
minutes

9. What are the charges for FlexiSalary?

Only a fixed profit amount applies:

- Salary up to AED 2,999: Applicable Profit Amount AED 80 or
5% of the approved finance whichever is lower

- Salary of AED 3,000 — AED 4,999: Applicable Profit Amount
AED 150 or 5% of the approved finance whichever is lower

- Salary AED 5,000+: Applicable Profit Amount AED 200 or 5% of
the approved finance whichever is lower

10. Are there any other fees?

- Late payment fee: AED 90
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11. How and when do | repay FlexiSalary?

Repaymentis deducted from the same DIB Account used to avail
the facility. It’s typically due within 30—45 days of disbursement.

12. How is the payment due date determined?

- If availed more than 15 days before your salary date: Your
payment is due on your upcoming salary

- If availed within 15 days of your salary date: Your payment
is due on the salary after that

13. Isapproval guaranteed for all DIB Salary Account
holders?

No. All applications are subject to system-based eligibility
checks.

14. why was my request rejected?

Your application does not meet the bank’s current
eligibility criteria

15. Is a physical cheque required as security?

No. The contract is fully digital, and no physical cheques are
required
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