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FAQs:

1. Who is eligible for installment postponement via DIB alt phone banking?
DIB customers who transfer their salary to DIB (individual customers)

2. What are the terms for installment postponement/deferment?

e A customer is eligible for two postponements per year

e First installment postponement can be availed after payment of three regular installments.
Subsequent postponement/deferment can be availed after payment of six regular installments

e A customer can avail two consecutive installments postponements after payments of 24 regular
installments during which there was NO installment postponement availed

e Note: Customers who wish to avail installment postponement must be regular on their installment
payments

3. How many postponements/deferments can a customer avail in one year?

Maximum of two

4. What is the applicable fee per installment postponement/deferment?

AED 105 including VAT

5. How will the fee be refunded in case an installment postponement/deferment request is declined?

Refund can be applied for at any DIB Branch by providing the installment postponement/deferment
request number

6. How will the customer know the status of his/her installment postponement/deferment request?

Customers will be notified of their application status via SMS
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