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DIB Visa Covered Cards —EPP for 6 months from 0%- Offer on
Travel bookings

The Offer is subject to (i) Dubai Islamic Bank Banking Services
Agreement Terms and Conditions (“DIB BTC”), (ii) Covered
Card Terms & Conditions and (iii) Easy Payment Plan Terms &
Conditions. The DIB BTC, Covered Card Terms & Conditions
and Easy Payment Plan Terms & Conditions are available on
the Bank’s website

https://www.dib.ae/terms-and-conditions

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
prime-cards-tc-en.pdf

https://www.dib.ae/docs/default-source/pdf/epp-t-cs---
cards---2-11-2020.pdf

1. This Offer is applicable only to Dubai Islamic Bank
(“DIB”) customers holding active DIB Visa Covered
Cards (the “Cardholders”) (excluding DIB Corporate
Cards, Charge Cards and Al Islami Cards).

2. Applicable for transactions executed from 20 April —
30 May 2026 (“Offer Period”).

3. Offer: All eligible DIB Visa Covered cardholders
(including DIB Staff) will be able to avail 06-month
EPP starting at 0% cost during the Offer period.

4. Offer terms:

e Easy Payment Plan (“EPP”) availed for a tenure of 6
months, on the DIB Visa Covered Card excluding DIB
Corporate Cards and Charge Cards during the Offer
Period.

e Retail Spends on Merchant Category Codes as listed
in Annexure 1 (ecommerce and instore Point of Sale)
transactions made on DIB Primary Covered Cards can
be converted into a 06 months EPP at 0% cost.

e Retail spends on below Merchant Category code
(MCC) as listed in Annexure 1 will be eligible Retail
spends and EPP should be within the Covered card
limit.

e Cardholder can book multiple transactions for
conversion to EPP during the Offer Period. Minimum
transaction amount is AED 1,000 for EPP conversion
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10.

11.

The payment plans can be booked through specific
channels only including phone banking, and via SMS.

This Offer cannot be availed through online channels
(internet banking, mobile banking and DIB on
WhatsApp).

All other terms and conditions pertaining to EPP
plans will continue to be applicable.

Only transactions made on the Primary Covered
Cards will be included and considered for the Offer.
This Offer is applicable only to selected Dubai Islamic
Bank Covered Card Customers who have been
contacted by DIB through SMS, email and / or phone
call.

The Cardholder can cancel the EPP with zero Early
Settlement charges.

This Offer, along with its features, has been
introduced by DIB at its sole discretion. Accordingly,
DIB retains the right to discontinue the Offer or vary
its features thereof at any time without prior notice.
However, DIB will not change any terms and
conditions for customers who have already availed
this Offer.

If the Covered Card is overdue, blocked or suspended
for any reason whatsoever, then the Offer shall stand
forfeited but may be reinstated, at the sole discretion
of DIB.

The Cardholder irrevocably and unconditionally
releases and discharges Dubai Islamic Bank, its
affiliates and their directors, officers and employees
from any and all liabilities arising and/or in relation
to the Offer Terms and Conditions. For avoidance of
doubt, the Cardholder, shall not assert any claim,
and waives any right to assert any claim(s) against
Dubai Islamic Bank, its affiliates and their directors,
officers and employees for any loss, damage
suffered or alleged and/or legal actions, costs or
expenses of whatsoever nature arising out of the
Offer Terms and Conditions”/or Offer.

The Offer Terms and Conditions shall be governed by
the UAE laws and CBUAE regulations, to the extent
these laws do not conflict with the principles of
Sharia as interpreted by the Internal Sharia
Supervision Committee of Dubai Islamic Bank, in
which case the principles of Sharia shall prevail, and
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all disputes shall be decided subject to the exclusive
jurisdiction of the competent courts of Dubai.

2. The Cardholder confirms to have read, understood
and agrees to the above Offer eligibility criteria and
terms and conditions of the Offer and accepted the
same along with other Banking Services Agreement
Terms and Conditions, Covered cards terms and
Conditions Dubai Islamic Bank and subject to such
other terms and conditions as shall be specified by
DIB from time to time.

How to complain to us?

Contacting your dedicated relationship manager.
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o  Phone Banking (+971 4 609 2222)

e Internet and Mobile Banking Bl pe ddpadll Olaly COAY! pe ddpadll lasll e

e  E-mail: Contactus@dib.ae _ . el

e  Our Website Complaint Form Contactus@dib.ae ;3o /Y uAdl o

e By post: Complaints Management Unit, Dubai QoS lixdse Jo °)3?w| fﬁw‘ Hlaiul @
Islamic Bank, PO Box 1080, Dubai, UAE. We will 1080 00 e pdludl g ehiy c 9B Bylo] By hnll pe
acknowledge your complaint within 2 business days | J* @52 = S c’y"‘“l’)” '“‘j"*“‘” Aoyl ©hlal @
and strive to respond to your complaint within an Jawgiall § Jee bl 5 IS Lede )0 (2dy
estimated average of 5 business days.

Annexure 1: (1) @kt

As per merchant group(s):

Airlines: MCC 3000 to 3350
Vehicle Rental MCC 3351 to 3500
Lodging (Hotels) MCC 3501 to 3999

As per MCCs (generic categories):

4457  Boat rentals and leasing

4511 AIRLINES, AIR CARRIERS

4582  AIRPORTS/FIELDS/TERMINALS
4722  TRAVEL AGENCIES

7011  HOTELS/MOTELS/RESORT

7012  TIMESHARES

7032  SPORTING/RECREATIONAL CAMPS
7033  Trailer parks and campgrounds
7512  AUTOMOBILE RENTAL AGENCY
7513 TRUCK/UTILITY TRAILER RENTALS
7519 MOTOR HOME/RV RENTALS
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