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Easy Payment plan (EPP) Terms and Conditions
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1. Any unpaid retail purchase transactions above

JEO_ April 2025

minimum of AED 500/- at any retail merchant outlets
(stores or online) is eligible for the DIB EPP facility.
Before the card statement is generated for the
transaction.

. Conversion into installment would be completed

within 7 working days after receiving the request
from the customer.

. Selected valid DIB Salam based covered cards are

eligible for EPP facility.

. Eligible covered card holder must be in good standing

in accordance with the DIB Covered card conditions,
policies, procedures, guidelines and general terms
and conditions of DIB applicable at the relevant time
to avail this facility

. The applicable commercial terms may vary with

respect to each EPP facility.

. DIB reserves the rights to decline a request by any

customer to avail this facility based on the prevailing
policies and procedures

. DIB may at any time, and without any prior notice or

liability to Eligible Cardholders, terminate, cancel and/
or vary the benefits, features or terms of any Covered
Card EPP. However, no such changes shall affect the
terms and conditions applicable to EPP facilities
already granted and disbursed by DIB to an Eligible
Cardholder prior.

. DIB shall have no liability under any circumstances for

any of the products purchased at the merchant outlets
(at stores or online) using the DIB Eligible

covered cards and for any damage, loss, injury or harm
incurred as a subsequent result of the purchase of the
goods using the DIB covered card.

9 sual 1nS duIJLoI o2 500 sue gioss :u_p
dago (e OVl e gi yalio) d5jaiJu e aslio 6I
S92 iy o piisd! @dall dad Juguul yo el
) .doleol) d8ln Ul @S Jlao] Jud swoluwl

Ul 7 yghas 8 bluwusl Ul doleodl Jigai ol .
.Jwoleioll guo wdlall oWiuwl 20 Joe

63tiA 0! (roduud! @ido ywlwi sue) dUnéo wilslay .
Janall ddado dwkl.w\ll Sy <y go agjludig
_}.uu.oJI 29l dhA Jagud sde

g_ogg_slsdmg.oJloLb_Q_oasLde.olaungul-_uJ .
dU:I;LUU.DOLbQ_DdSLbegJ.UJJ Losgmuu
bg_;.uLJIg Lilaliiylg Weilelpalg Waibwbuwg seolwll
Y db b oll seoMuwll sua eliyd dolell rolba&llg
LJ.LQ.LLLL” lia go eI ddnll 53 cusgll

) duauilU déudnol dlail b iUl aliaj a8 |
bl @8all dna g U gl

6|;LLpr3JJlS@3JUJLDXLLU“|dUﬂ;LUb_Q_LQJ .
dLLCcLU(LLg.LLLL” Imu.ocLO.uﬂJLJ-DLO—LD
.deiodl wleljallg eabwboudl

Jloui] .5I 0Jgag ,cudg 5I dls dw&l.w&ll Sy e jgo .
u.LL@g.oJI wgladl dLL.OlQ Ola_l d.x.lgg_w.o gI G0
bg il gi wljuwodl gi Uljod!l juudi gi/g =loJ] gi/g clgil
20g .6Uho0 lElni) o 291 dhAa sU dvlall
bguill sue wlpueil oia Jio 15§ od «eUa
Paodl @gall dhAa Juguwd (sue d8uh oll olanllig
Jolad Jealu swoluwdl sua ¢l déjng anio sall

) T oo Jadodl aslaul

g5|c_lQJd.L]gg.UJ.Dk5|g_SLDXLLU\”dU3£_LUd.Oﬁ.UU .
[U¥e) ol_}.u.u.o.ll ula.u.o.ll u.o.g,l oL ;_qg_}bJIu.o -J15)
(e iyl jue gi yaltiodl W) aylaill Asliodl

Sua ey go Q.ng.oJI dUnoo «lBUay rolaaiuwl

oL qa_JLJ ablo| gI Plua gI J|_}.D| .5I oLg duo&l.wkll
dUno 0 ddlny rolariuwl gluudd a8l elpdl ddoc
Sl (sua el

& JSs0dl anioll dupell caljoll Wino &lE denlag énijo dole doabuo &5k swlwl sua ¢l
Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE




