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Frequently Asked Question - FAQs

Q. What is the campaign start date?
A. The campaign will start on the 1st of January 2026

Sadoadl ey &yl gm Lo .yw
2026 plu 1 ¢yl gwo ddondl iadl ¢

Q. What benefits are being offered?
A. There are 2 types of benefits being offered:
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1. Joining Bonus: In order to be eligible for the Joining

. sue Jgnall Wedo ygal sl ;oloniVl lélao .1
onus:,

A new salary transfer relationship (minimum salary
transfer of AED 5,000) is mandatory along with;

a Personal Finance (minimum Finance value of AED
75,000) and/or Auto Finance (minimum Finance
value of AED 50,000) and/or Home Finance and/or
(select) Covered card product

You are free to choose the product(s) you wish to
apply for

Must have at least one Finance facility and/or
Covered card along with starting a new salary
transfer to the Bank to be eligible for the joining
bonus

In order to be eligible for the joining bonus on Salary
Transfer, a customer must have an existing or new
Finance facility and/or Covered Card. If the customer
has an existing Finance facility and/or Covered Card
and is starting a new salary transfer, a minimum
monthly salary transfer of AED 5,000 is required
Customers will be required to have at least 2 salaries
transferred within the 90 days bundle period (with
the first salary transfer during the Campaign period).
Your Joining Bonus will be dependent on the number
of products that you avail

An additional 15% Joining Bonus will be offered for
products availed through the digital alt mobile or alt
online channels. The additional Joining Bonus will be
rewarded over and above the Joining Bonus (shown,
in the table below) for any and all of the digitally
availed products only.
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2. Value-added Benefits: All eligible individuals will be

entitled to the following value-added benefits:

a. Monthly Account Maintenance fee waiver

b. Exclusive benefits on a suite of DIB Cards - EK Miles,
EK Silver Membership, Valet Parking, Airport Lounge
Access and much more

¢. Evaluation fee reversal on Home Finance (one time
only)

Q. What is the minimum monthly salary requirement in
order to be eligible for the campaign?

A. A minimum monthly new salary transfer requirement of
AED 5,000

Q. Am | eligible for any joining bonus if | only transfer my
new Salary to DIB?

A. No, to be eligible for the campaign Joining Bonus you will
need to transfer your new Salary to DIB, as well as have an
existing or avail one or more Finance Product and/or Covered
Card.

Q. How can | be eligible for the joining bonus on Finance
and/or Covered Card products?

A. To be eligible for the campaign joining bonus on Finance
and/or Covered Card products you will need to transfer your
new Salary to DIB, as well as avail one or more Finance and/or
Covered Card products while meeting the minimum eligibility
value amount and/or the minimum spending criteria.

Q. I am an existing DIB customer with my salary being
transferred to my DIB account. Will | be eligible for the
campaign if | apply for a Finance product and/or Covered
Card?

A. Existing salary transfer customers will not be eligible for
the campaign

Q. Iam an existing DIB customer with a Covered Card but
do not have my salary transferred to DIB. Will | be eligible
for the campaign if | start my salary transfer to DIB?

A. Yes, as long as you did not have a salary transfer to DIB

in the last 6 months. If your salary is AED 5,000 and above
you will be eligible for the joining bonus only for the Salary
Transfer after a minimum of 2 salary transfers within 90 days
with the first salary transfered during the campaign period.
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Q. I am an existing DIB customer with a Personal Finance
but do not have my salary transferred to DIB. Will | be
eligible for the campaign if | start my salary transfer to
DIB?

A. Yes, as long as you did not have a salary transfer to DIB

in the last 6 months. If your salary is AED 5,000 and above
you will be eligible for the joining bonus only for the Salary
Transfer after a minimum of 2 salary transfers within 90 days
with the first salary transfered during the campaign period.

Q. 1 am an existing DIB customer with a Home Finance but
do not have my salary transferred to DIB. Will | be eligible
for the campaign if | start my salary transfer to DIB?

A. Yes, as long as you did not have a salary transfer to DIB

in the last 6 months. If your salary is AED 5,000 and above
you will be eligible for the joining bonus only for the Salary
Transfer after a minimum of 2 salary transfers within 90 days
with the first salary transfered during the campaign period.

Q. What account do | need to open in order to be eligible
for the campaign?

A. An Al Islami 2-in-1 or an Al Islami Savings account only.
Your salary will need to be transferred to the same account

Q. Can | apply for any DIB Covered Card in order to be
eligible for the campaign?
A. You will need to avail one of the following Covered Cards:

e Emirates Skywards Infinite

e Emirates Skywards Signature
e  Emirates Skywards Platinum
e Consumer Platinum

e Consumer Rewards

e SHAMS Infinite

e SHAMS Signature

e SHAMS Platinum

If you hold an existing active Covered Card from DIB, you will
not be eligible for the Joining Bonus for the Covered Card,
even if you apply for an additional Covered Card. You will
however, be eligible for the Joining Bonus for a new salary
transfer along with one or more Finance products (if the
requirements are met)
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Q. How many salary transfers do | need to have to my DIB
account in order to be eligible for the Campaign benefits?
A. For individuals who have availed a Finance facility and/or a
Covered Card within the campaign period, at least two salary
transfers are required within a 90 day period, with the first
one during the campaign period

For individuals who have an existing Finance and/or Covered
Card and are only transferring their salary without availing
any additional product, a minimum of 2 salary transfers
within 90 days with the first salary transfered during the
campaign period are required.

Q. What is considered as a “salary transfer” transaction?

A. A salary transfer will only be recognized if it was credited
into the account by the customer’s employer using the correct
method and channel acceptable to the Bank, i.e. UAE Fund
Transfer System / Wage Protection System will be considered
by the Bank as eligible monthly salary and any salary credited
in cash or cheque or transfer from personal account will not
be considered as eligible monthly salary. Pension salary credit
will also be considered as a salary eligible for the campaign

Q. What is the minimum Finance value (Personal Finance/
Auto Finance) | need to apply for in order to be eligible for
the campaign?

A. A minimum finance value AED 75,000 is required for
Personal Finance and AED 50,000 for Auto Finance

Q. In order to be eligible for the Joining Bonus on the
Covered Card, what criteria needs to be met?

A. A minimum spend criteria within 60 days of card issuance
based on the table below:

Minimum Spends
requirement for
Joining Bonus
(within 60 days)

Covered Card Products
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Q. What transaction types will be considered towards my
eligibility for “spends” on the Covered Card?

A. All retail and online purchases conducted domestically and
internationally by any/both the primary and supplementary
Covered card holder(s), excluding any Balance transfers,
Easy Payment Plans, Cash advances, all fees charged on

the card by the Bank, Transactions reversed or cancelled

by Merchants, and other transactions determined by Dubai
Islamic Bank (from time to time)

Q. How long will | have to apply for the products?
A. You will have 90 days to apply for the products as long as
the first product has been availed during the campaign period

Q. When will the Joining Bonus be credited to the account?
A. The Joining Bonus will be credited to your account and/

or Covered card within 60 days post completion of the time
period for you to avail products

Q. How will I get the account maintenance fee waiver? Will
it be applicable as soon as | open the account?

A. The account maintenance fee waiver will be provided

post completion of the 90 days period after availing the first
product within the campaign period. In the interim, please
ensure that the monthly average balance requirement of
AED 3,000 is maintained on your Al Islami 2-in-1 or Al Islami
Savings account in order to avoid being charged the fee

Q. What is the criteria to avail the reversal of the
evaluation fee on the Home Finance facility?

A. The first salary transfer should be within 90 days of
availing the Home Finance facility. The Evaluation Fee
reversal benefit is not applicable if the customer has taken
multiple Home Finance facilities or for second or more
evaluations on the same property. It will be valid only one
time on the first property taken

Q. By when and how do | get a reversal of the evaluation
fee for my Home finance facility?

A. You will be eligible for the Evaluation fee reversal benefit
on Home Finance after sixty (60) calendar days from the first
salary transfer to the account
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