Warning and Legal Consequences Applicable to

DIB Millionaire Account
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o Non-compliance with the Bank’s Terms & Conditions can
lead to account closure

e Please ensure that you report any unauthorized
transactions to the Bank on your account within 30
business days from the date of sending the account
statement and/or e-statement or the statement available
in the account under online banking services.

e Safe custody of access tools to your account like Debit
card, PINs, T-Pins, Online/Mobile Banking usernames,
passwords; other personal information, etc. is your
responsibility. The Bank cannot be held responsible in
case of a security lapse at your end. The Central Bank
of UAE or Dubai Islamic Bank will never Call/ SMS/ Mail/
Email to ask for customer’s confidential details and other
sensitive information related to bank accounts. You must
be aware of this fact that sharing such information with
anyone might cause financial fraud. Similarly, you must be
cautious of phishing emails asking the customer to click
on link and for instance, change the password of his/ her
bank account

e Profit rate quoted at the time of opening the accountis
anticipated and indicative and subject to change based on
the performance of the investment

e Customer shall bear all the risks associated with (i) The
Investment (which shall include, for the avoidance of
doubt, the risk of the partial or total loss of the Investment
Amount); and (ii) All acts of the Bank as agent for the
Customer except those risks resulting from the Bank’s
willful misconduct or gross negligence or breach of its
obligations under the Wakala Agreement. The Bank shall
not be liable or responsible to the Customer for any risks
or actual losses in relation to the Investment (including its
performance) except those risks and actual losses (not to
include any opportunity costs or funding costs) resulting
from the Bank’s willful misconduct or gross negligence or
breach of its obligation under the Wakala Agreement

e Governing law and Jurisdiction of Court: the terms and
conditions of this product shall be governed by the
federal laws of the UAE as applied by the competent court
of the UAE to the extent they are not in conflict with the
principles of Sharia
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Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



