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Warnings

Beneficiaries of the International
Remittance transactions may not
receive the entire amount due to
exchange rates, other restrictions,
fees, applicable charges in the
country of payment or the
correspondent bank.
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In the event of cancellation/return
of any transaction due to
insufficient /incorrect beneficiary
/Bank account details, Dubai
Islamic Bank PJSC (DIB) reserves
the right to deduct any applicable
fee and the proceeds of the
transaction
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Transactions may get delayed at
the destination country for
completion of AML/KYC
formalities /policies at
beneficiary/corresponding banks.
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Additional fees may be levied by
the correspondent bank/financial
institution or entity providing
financial services to the
beneficiary of remittances.
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Penalties and Fees may be applied
if there is a customer error or
omission in providing correct or
incomplete information for
remittances.
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beneficiary of remittance.
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for the Campaign, or DIB shall be
entitled to refuse to credit/pay
any prize money or
rescind/reverse and cancel any
prize amount otherwise earned by
the eligible  Customers in
accordance with these Campaign
terms and conditions if:
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a) DIB has sufficient grounds
to believe that a customer
has violated any applicable
laws or regulations; or
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b) The Customer has
committed any fraudulent
act in relation to the bank
account, the Campaign
offer or otherwise; or
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c) the Customer has
defaulted in any payment
of any DIB’s Covered Card,
or any finance facility
availed from DIB.
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Each Customer is eligible to win
only one “Special Prize” and the
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“Grand  Prize”  during the Aozl 5,8
Campaign Period.
Customers who have closed their AL 1908 pdll eDlaall dawd

DIB accounts during the qualifying
month will be excluded.
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These Campaign terms and
conditions are subject to change,
addition, or amendment, at any
time, at the sole discretion of DIB.
All decisions of DIB relating to the
Campaign, including a Customer’s
eligibility for the Campaign, each
of which is at the sole and
absolute discretion of DIB, shall
be final and conclusive. DIB
reserves the right to, at any stage,
for reasons beyond the control of
DIB , after serving a notice to the
Customer, to
add/alter/modify/change or vary
all or any of these Campaign terms
and conditions or to replace
wholly, or in part, this Campaign
offer by another offer, whether
similar to this Campaign offer or
not, or to extend or withdraw it
altogether.
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All prizes will be credited to the
Customer’s Mudaraba based
account held with DIB. If the
Customer does not maintain such
an account, they will be contacted
and must open one within 30 days
of notification to claim the prize.
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Prizes are non-transferable, non-
replaceable, and non-
exchangeable.
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Winning Customers will be
required to attend a prize
presentation ceremony and other
publicity programs as and when
required by DIB at their own cost
and expense. Each winning
Customer (including each
individual representative of such
winner who is not an individual)
agrees to and shall not dispute the
publication in any media (print,
digital or otherwise) of his/her
name and/or photograph
containing his/her image as a
winner of a prize in the draw.
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The prize(s) featured in all printed
materials and/or website of DIB
are shown for illustrative purposes
only. DIB reserves the right to
change the specification of the
prizes at its sole discretion with
notice to Customers, subject to
applicable laws/regulations.
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