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WPS - FAQs

1. What is DIB Business WPS?

DIB Business WPS is Dubai Islamic Bank’s Wages
Protection System service that enables eligible
business customers to process employee salary
payments through approved WPS channels.

2. What is changing in DIB Business WPS?

DIB is enhancing the WPS journey to make
salary processing more convenient through
DIB Business Online. Enhancements include:
WPS Enrollment, Update WPS Details with
mobile and email update capability, a new
one-time MOHRE WPS Registration step for
SME Mainland users, salary payment by File
Upload or Data Entry, review-before-submit
and downloadable WPS reports for Mainland
customers.

3. What is the difference between WPS
Enrollment and WPS Registration?

WPS Enrollment activates the DIB WPS service.
WPS Registration is a new one-time MOHRE
registration step for SME Mainland users before
initiating salary payments through WPS.

4. Who needs to complete the new WPS
Registration?
All SME Mainland users must complete the one-

time MOHRE WPS Registration before initiating
salary payments through the WPS service.

5. Can | update my WPS contact details online?

Yes. Through Update WPS Details, users can
update the mobile number and email address
registered for DIB WPS.
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6. How can SME Mainland users process salary
payments after the enhancement?

SME Mainland users can process salary payments
through two options: File Upload or Data Entry. In
both options, users select the salary month,
complete the required salary information, review
the details and confirm the transaction for
processing.

7. What is new in the File Upload journey for
SME Mainland users?

The salary file is automatically populated with all
employees eligible for salary processing and their
respective details. Users can update the required
salary information and upload the completed file
for processing.

8. What is the Data Entry option?

The Data Entry option allows SME Mainland users
to enter or update required salary information
directly on screen. The system retrieves and
displays eligible employees and their details for
the selected salary month.

9. Will | be able to review salary details before
submission?

Yes. After the salary information is submitted, a
review screen displays the entered details. Users
should verify the information and confirm the
transaction. Once confirmed, the salary payment
request is submitted for processing.

10. What WPS reports are available?

SME Mainland users can download monthly WPS
reports through Online Banking, including
Employer Report, Employee Report and
Employee Salary Slip Report.
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