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Frequently Asked Question - FAQs

Q. What is this campaign about?

A. DIB is running a 6-month campaign from 1st January 2026 to 30th June
2026 (inclusive of both days), where customers have a chance to win prizes
worth of gold by growing their Current and Savings account balances, starting a
new salary transfer relationship or conducting foreign exchange transactions.

Q. What prizes can customers win?

A. Grand Draw: 6 customers (Business Banking & Individuals) will each win 1 kg
worth of gold

Special Draw; 400 customers will each win 10 grams worth of gold

The actual prize will be given as cash credit to the customer’s Mudaraba-based
account. Winners will be announced through scheduled draws conducted
throughout and at the end of the campaign.

Q. Who will be eligible to participate?

A. All existing and new Individual customers in Consumer Banking & Business
Banking customers in Commercial Banking are eligible to participate in the
program. Minimum eligibility thresholds apply.

Q. What is the process to enroll into the Campaign?

A. There is no opt-in option for this campaign. Any customer who has brought
in fresh funds and has increased his/her (Current and Savings Account) average
balances by AED 10,000 or has started a new salary transfer relationship

and has a monthly minimum salary of AED 10,000 or more or has done

foreign exchange transactions during the campaign period as per the defined
thresholds will by default be eligible for an entry into the draws.

Q. How can a customer qualify?

A. Customers will get an entry into the draws for:

Every AED 10,000 Current and Savings account average balance increase; AND/
OR

Every AED 10,000 (or equivalent in Foreign Currency) Foreign Currency cross
border or Foreign Currency local transfers; AND/OR

For a new salary transfer facility with a minimum monthly salary of AED
10,000 or more

There is no cap on the number of qualifying entries.

Q. What are the prizes being offered in the draw?

A

Grand Draw - 1 kg Gold (or equivalent value) per winner
(6 kg Gold in Total)

Customer Type Total Winners

Business Banking Customers 3
Individual Customers 3
Total 6

Special Draw - 10 grams Gold (or equivalent value) per winner
(4 kg Gold in Total)

Customer Type Total Winners

Business Banking Customers 200
Individual Customers 200
Total 400

Grand Draw: 6 customers (3 Business Banking + 3 Individuals) will each win
1 kg worth of gold. Under Individuals, there will be 1 dedicated Grand prize
each for customers under the Branch, Aayan and Wajaha segments

Special Draw; 400 customers (200 Business Banking + 200 Individuals) will
each win 10 grams worth of gold

The actual payout to winning customers will be made in cash, credited directly
to their Mudaraba based account. The cash amount will be equivalent to the
value of the stated gold based on the prevalent market rate of gold on the prize
distribution day

Q. Are balances in all deposit products eligible for the Campaign?

A. If there has been an increase in your overall deposit balances during the
campaign period, you will be eligible, however, you will receive entries into
the draw based on the average balance increase in your Current and Savings
accounts only.

Q. What if | liquidate/terminate my Wakala or Term deposit and move it to
my Current or Savings accounts, will | get additional entries?

A. No, you will not. You will only be eligible for fresh funds that have been
credited to your Current or Savings Account during the campaign period

Q. What if on maturity of my Wakala and or Term deposit, when my funds
move to my Current or Savings account, will | get additional entries?

A. No, you will not. You will only be eligible for fresh funds that have been
credited to your Current or Savings Account during the campaign period

Q. What Foreign Exchange (FX) transactions are eligible for the draw?

A. All successful transactions with FX conversion including Account-to-Account
(within DIB), Domestic Funds transfer, International Funds transfers, Express
Transfers and Demand Drafts

Q. If there is a transaction within the same currency pair (AED-AED, USD-
USD, EUR-EUR, GBP-GBP etc.), will it be eligible for the draw?
A. No, only cross currency transactions will be considered for the draw.

Q. In case of cross currency transaction, what is the logic of transaction
amount to be considered for the draw?

A. The transaction amount will be considered for the AED equivalent amount
of the transacted value. For example, If GBP 2,500 was converted to EUR,
then AED 12,425 (which is equivalent in AED; GBP-AED rate @4.97) will be
considered

Q. Will Foreign currency transactions done through DIB Debit or Covered
Cards be considered for the draw?

A. No, Purchase of products/goods/services at stores, online sites, or cash
withdrawal at ATM/cash dispensing outlets in foreign currency made using DIB
Credit cards or Debit cards will not be eligible for this Promotion.

Q. How will the customers receive their prize?

A. Prize money will be directly credited to customer's Mudaraba-based account
in DIB (like 2-in-1 account/Savings account/Rewards account/Corporate Savings
accounts) and the list of winners will be published on the DIB website & other
promotional mediums based on the discretion of the Bank.

Q. What if the customer does not hold a Mudaraba-based account with DIB?
A. In case the Customer does not hold an account based on the principles of
Mudaraba and is unable to open one (only for Business Banking customers),

a Manager's Cheque may be issued and handed over to the Customer, based

on the Bank’s discretion. Individual customers shall be required to open a
Mudaraba-based savings account, and the prize will be credited to that account.

Q. Can a customer win more than once?
A. No. Each customer can win only once during the campaign, whether in the
Grand Draw or the Special Draw.

Q. When will the draw be conducted?

A. The draw shall be conducted based on the schedule shared in the table
below. The actual dates on which the Draw shall occur shall be determined by
the Bank in consultation with Independent personnel (from the Department of
Economy & Tourism in Dubai or such other relevant authority)

Draw March 2026 | May 2026 July 2026
Frequency
132 winners 134 winners
. Pool 1 - 66 Pool1-67 134 winners
Special . . .
Draw winners winners Pool 1 - 67 winners
Pool 2 - 66 Pool 2 - 67 Pool 2 - 67 winners
winners winners
6 winners
Pool 1 - 3 winners
Grand .
Draw Pool 2 - 3 winners (1
Wajaha, 1 Aayan and
1 Branch each)
- 1st January 1st January
E'I',i'rbi:'dty 2026 t0 28th | 2026 to 30th 15; éat:]‘jigyezz%zz?o
February2026 | April 2026

Q. Is prize ceremony attendance required?

A. Yes. Winning customers will be required to attend a prize presentation
ceremony and other publicity programs as and when required by the Bank at
their own cost and expense. Each winning customer (including each individual
representative of such winner who is not an individual) unconditionally
consents and agrees to the publication in any media (print, digital or otherwise)
of his/her name and/or photograph containing his/her image as a winner of a
prize in a Grand Draw or the Special Draw.

The credit of the prize amount is subject to the Customer’s participation in a
prize presentation ceremony organized by the Bank
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