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Consumers Rights and Responsibilities

Consumers Rights

Right to be treated fairly

You have the right to be treated respectfully and without any
discrimination.
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Right to transparency

You have the right to stay informed and receive clear and easy
to understand information relating to our products and ser-
vices, their terms and conditions and inherent risks in a timely
manner to help you make informed decisions.

Right to choose

You have the right to choose the products and services that
suit your needs depending on your circumstances.
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Right to Data Privacy

Data Protection: You have the right to the protection of your
personal information, and to be informed about how we pro-
cess this information.

Data Correction: You have the right to request us to update
and correct any inaccuracies of your personal data.

Customer Expressed Consent (permission to collect, pro-
cess and share personal data): You have the right to object
to the collection, processing and sharing of your personal data
where expressed consent is required. You also have the right
to withdraw your expressed consent provided that this is not
in conflict with DIBs terms and conditions of establishing or
terminating a business relationship.

Marketing opt in/out: You have the right to unsubscribe from
our marketing communication at any time

For more info visit https://www.dib.ae/Usage-and-Privacy
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Right to redress

You have the right to raise any problem or complaint and to be
informed of the resolution process and final decision.

For more info visit https://www.dib.ae/personal/other-ser-
vices/customer-services/we-are-listening
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Consumers Responsibilities
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Responsibility to provide correct and timely information

You are responsible for providing true, complete and accurate
information to us and ensure that the information remains up
to date. Do not give false details or leave out important in-
formation and use your own contact details and mail address
(regular mail and e-mail) when giving contact details to us to
avoid exposing vour financial information to others.

Responsibility to understand and comply with the terms &
conditions

You are responsible for ensuring you understand the informa-
tion provided to you, that the selected products or services

suit your needs and that you are able to, and do, comply with
the terms and conditions governing the products or services.
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Responsibility to carefully review all documents

You are responsible for reviewing documents before you sign
them to ensure all required fields and numbers are completed,
no errors are made in the details, account number or amount.
Your signature is an approval and agreement of the document
content.

Responsibility to review statement periodically & report
errors / unauthorized transactions

You are responsible for verifying the accuracy of any state-
ments or information sent to you by us and immediately
notifying us of any unknown or suspicious operations on your
account.

For more info visit: https://www.dib.ae/smarter-banking/
banking-on-the-go/e-statement-facility
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Responsibility to inform the bank of financial situation

You are responsible for ensuring complete and accurate disclo-
sure of all financial obligations when you apply for a product
or service and for approaching us in a timely and open man-
ner to discuss any concerns you may experience during your
relationship with us so that we can work with you to explore
viable alternatives.

Responsibility to Protect your Account & Data

You are responsible for ensuring you do not, under any circum-
stances intentionally or unintentionally, expose or share any
bank account details or other sensitive personal or financial
information with any other party and that you follow precau-
tions in safeguarding your account and data (including setting
robust passwords, safeguarding your bank security informa-
tion, cards and cheques).

You are responsible for exercising caution when dealing with
‘Power of Attorney’ ensuring you understand what informa-
tion you are giving access to and to whom you are giving
power over your financial matters.
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For more details and Terms & Conditions, visit: dib.ae/terms-and-conditions
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