
In It Together – Deferment Form

Customer Name: ____________________________________________________________________________________

Emirates ID No:

Mortgage Application ID / 
Contract Number:

____________________________________________________________________________________

*Registered Mobile No:

*Registered Email Address: ____________________________________________________________________________________

Number of Deferment:
  
1 Month 

      
2 Months

         
3 Months*

   

Please ensure that the request should match with the proof

Reason of Deferment:
 
 Impacted by COVID- 19*

       
Others    _________________________________________

Product Type:
  
Home Finance   

  
Auto Finance    

  
Personal Finance

I hereby acknowledge that I have read and understood the below General Terms and Conditions and confirm acceptance of the same.

Terms & Condition: 

The Customer hereby irrevocably and unconditionally acknowledges that he/she has read and understood the below Terms and Conditions and accepts the same.
1. Customers who are impacted by the ongoing COVID-19 can apply to the Bank for the deferment facility (up to 3 months) by submitting supporting documents 

acceptable to the Bank at its absolute sole discretion.

2. Apart from COVID-19, Customer applying for the deferment for any other reason will get maximum of 1 month deferment facility.

3. In case of multiple finance facilities agreements for more than one product, Installment(s) will be deferred for all finance facilities agreements as per Customer’s 
request in writing. 

4. Customer applying for the deferment service (for any reasons) will not be charged any additional Fee

5. Customer irrevocably and unconditionally declares that the information given in this Application by him/her is correct to the best of him/her knowledge

6. Customer irrevocably and unconditionally understand, aware and accept that the approval of his/her Application is subject to the Bank’s sole discretion and Bank’s 
terms and conditions from time to time.

7. Customers irrevocably and unconditionally agrees that the Bank at its absolute sole discretion to  accept or reject this Application without assigning any reason 
whatsoever, and that the Application and its supporting documents shall become part of the Bank’s records and shall not be returned to the Customer.

* Mandatory fields 

For 3 months deferment, supporting document may required and they could include Email/Letter from the Customer’s Employer indicating the reason and/or time period 

of leave/salary reduction
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