
LATEST UPDATES ON BANKING SERVICES

Services Account/Card Type Limits (AED) Available Channel Notes

Cash 
Withdrawal, 
Debit Cards

Classic Debit Card 10,000

DIB ATM

Visit branch 
only if above 
applicable limit

Waiver of fee 
on 3rd party 
ATM usage

Johara Debit Card 10,000

Platinum Debit Card 35,000

Signature Debit Card 35,000

Infinite Debit Card 75,000

Business Basic Debit Card 15,000

Business Plus Debit Card 20,000

Business Premier Debit Card 30,000

Cash Deposit, 
Accounts

Individual Accounts 200,000 Only from Cash 
Deposit Machine 

(CDM)

Visit branch if 
deposit is above 
AED 200,000Non-Individual Accounts 200,000

Third Party 
Cheque 
Encashment

DIB Customers Not applicable
Only from Cash 

Deposit Machine 
(CDM) Not available in 

branches
Non DIB customer

Regular Beneficiary
Not applicable

Deposit in respective 
Bank only

Non DIB customer

‘Company Representative as 
Beneficiary’

Not applicable Deposit in DIB Branch
Customer to 
present 
Company ID

Cheque 
Clearing & In-
house Cheque 
Deposits

Individual Accounts

DIB Customers
Not applicable

Only from Cash 
Deposit Machine 

(CDM)

Not available in 
branchesNon-Individual Accounts

DIB Customers

Money 
Transfers 

(Domestic / 
International 
/ Between DIB 
Accounts)

 Individual Accounts

As per 
applicable 

limit

Only via Online 
Banking / Mobile App

Visit branch 
only if above 
applicable limit

Non-Individual Accounts

Registered to Online 
Banking

Salary in 
Advance

Individual Not applicable
ATM / Online Banking 

/ Mobile App
Not available in 
branches

Cheque Book 
Request

Individual Not applicable

Online Banking

Mobile App

Phone Banking

Not available in 
branches

Cheque book will 
be delivered by 
courier and not at 
the branch


