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DIB Credit Cards - Travel Offer
(May 1, 2024 till June 30, 2024)
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Dubai Islamic Bank
#ReadyForTheNew

The Offer (“Offer”) is governed by Offer Terms and Conditions
("Offer Terms and Conditions") of Dubai Islamic Bank P).S.C
("DIB"). The Offer is subject to (i) Dubai Islamic Bank’s Banking
Services Agreement Terms and Conditions (“DIB BTC"), (ii)
Credit Card Terms & Conditions. The DIB BTC and Credit Card
Terms & Conditions are available on the Bank's website

https://www.dib.ae/terms-and-conditions,

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
prime-cards-tc-en.pdf

https://www.dib.ae/docs/default-source/cpr/tc/cards-tc-
terms-and-conditions-al-islami-credit-card-en.pdf

Dubai Islamic Bank PJSC (“DIB") is launching the Offer for
the below mentioned Offer Period to selected Individual
customers (“Customers”) holding valid DIB Visa Credit card
except DIB Corporate Cards and Charge Cards (hereinafter
referred as “Card”). The details of the Offer are given
herein below.

Offer Period: Transaction dates between May 1, 2024 till
June 30, 2024.

Offer: 10% cashback* on travel related booking using DIB
credit card

*Maximum cashback earned will be AED 150
at a customer level.
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* To be eligible to get 10% cashback overall retail spend
(travel as well as non-travel purchases) of the Customer
during the offer period must be at least AED 5,000
aggregated across one or more credit cards of the
individual Customer.

e Maximum cashback earning will be AED 150 at Customer
level.

* (Cashback* will only be given to a maximum of 5,000
Customers, in descending order of their Travel spends
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e (Cashback will be credited within 45 days from the last day
of the Offer Period.

» This Offer is applicable only to selected Dubai Islamic
Bank Credit Card Customers who have been contacted by
DIB through SMS, email and / or phone call.

 Eligible Customers need to use their DIB credit card for
hotel, airline ticket booking, car rentals or travel related
purchases.

* Eligible Customers will get cashback only one time during
the Offer Period.

e Offer is applicable on all travel related Merchant category
codes (MCQ).

Travel-related categories: MCC list for eligible spends

As per merchant group(s):
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Airlines MCC 3000 to 3350
Vehicle Rental MCC 3351 to 3500
Lodging (Hotels) MCC 3501 to 3999

As per MCCs (generic categories):
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4457 | Boatrentals and leasing VEHICLE RENTAL

4511 | AIRLINES, AIR CARRIERS AIRLINES

4582 | AIRPORTS/FIELDS/ TRANSPORTATION
TERMINALS

4722 | TRAVEL AGENCIES TRAVEL SERVICES

7011 | HOTELS/MOTELS/RESORTS | LODGING

7012 | TIMESHARES LODGING

7032 | SPORTING/RECREATIONAL | ENTERTAINMENT
CAMPS

7033 | Trailer parks and LODGING
campgrounds

7512 | AUTOMOBILE RENTAL VEHICLE RENTAL
AGENCY

7513 | TRUCK/UTILITY TRAILER VEHICLE RENTAL
RENTALS

7519 | MOTOR HOME/RV RENTALS | VEHICLE RENTAL
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Any Merchant category code (MCC) which are not part of the
above list will not be included for cashback Offer.

DIB reserves the right to substitute the Offer with any
alternative Offer at any time without prior notice.

DIB reserves the right to, at any stage, for reasons beyond
the control of DIB, to extend or terminate this Offer, after
serving a notice to the Customer, to add/alter/modify/
change or vary all or any of these terms and conditions

or to replace wholly, or in part, this Offer by another

Offer, whether similar to this Offer or not, or to extend or
withdraw it altogether.

Customers whose credit card is cancelled or terminated
for any reason will not be eligible for the Offer.

DIB's decision on granting the cashback will be final,
conclusive and binding to the Customer.

The Customer must have an active and normal Credit Card
at the date of crediting the cashback.

The Customer irrevocably and unconditionally releases
and discharges Dubai Islamic Bank, its affiliates and
their directors, officers, and employees from any and all
liabilities arising and/or in relation to the Offer Terms
and Conditions”. For avoidance of doubt, the Customer,
shall not assert any claim, and waives any right to assert
any claim(s) against Dubai Islamic Bank, its affiliates,
and their directors, officers and employees for any loss,
damage suffered, or alleged and/or legal actions, costs or
expenses of whatsoever nature arising out of the Offer
Terms and Conditions"/or Offer.

The Offer Terms and Conditions need to be read and
understood in conjunction with the detailed DIB Card
product Terms & Conditions, Key Fact Statements and
Warnings governing the usage of DIB cards as mentioned
on DIB website.

The Offer Terms and Conditions shall be governed by the
UAE laws, to the extent these laws do not conflict with
the principles of Sharia as interpreted by the Internal
Sharia Supervision Committee of Dubai Islamic Bank,

in which case the principles of Sharia shall prevail, and

all disputes shall be decided subject to the exclusive
jurisdiction of the competent courts of Dubai.

The Customer acknowledges and confirms that he/she
has read, understood and unconditionally agrees to the
above Offer eligibility criteria and terms and conditions

of the Offer and accepted the same along with other
Banking Services Agreement Terms and Conditions, credit
cards terms and Conditions and Dubai Islamic Bank credit
cards terms and conditions and subject to such other
terms and conditions as shall be specified by DIB from
time to time.
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How to complain to us?

Contacting your dedicated relationship manager.
Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic Bank,

PO Box 1080, Dubai, UAE We will acknowledge your complaint
within 2 business days and strive to respond to your
complaint within an estimated average of 5 business days
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