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This Investment Services Agreement (the “Agreement”) is
made on day of , 20
by and between:

Dubai Islamic Bank (P.J.S.C.), henceforth “DIB", having its
registered address at PO Box 1080, Dubai, United Arab Emirates
("Bank” or "DIB").
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having his / her / their registered address at

:Jauuodl rogilgie / Lgilgice / ddlgice

(the "Customer”)

Whereas,

DIB is registered as a banking institution under the laws of
the United Arab Emirates ("U.A.E") and is regulated by the
Central Bank of the U.A.E ("CB UAE") under license number

DIB is authorized to carry out investment related activities by
the Securities & Commodities Authority (“SCA”) in the U.A.E.

DIB and the Customer have decided to enter into the Agreement
that allows DIB to promote, offer, showcase various Sharia
Compliant investment options to its Customers who have sole
discretion to either invest in or reject the promotion.

Similarly, Customers may request DIB to arrange a Financial
Product on its behalf that the DIB in its sole discretion may
either offer or reject to offer.

Whereas,

In case of joint accounts, the names defined in the Second Party
agree to follow the same signing authority as defined in the
Investment Account being used for making the investments.

1. Definitions and Interpretations

“Promotion” means a financial activity regarding
communicating with any person in any way and by any means to
invite or encourage the same to buy or subscribe in a Financial
Product. DIB acts as Promoter for various Financial Products
(“Promoter”) and as such earns a fee by transacting in these
Financial Products on behalf of its Customers.
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“Ordinary Investor” means any natural or legal person who
is not a Professional investor or Counterparty as defined by
Securities & Commodities Authority’s (SCA's) Board of Directors’
(BoD's) Decision No. 13/Chairman of 2021 (New Rulebook).

“Professional Investor” means any investor defined as
“Professional” in Securities & Commodities Authority's (SCA's)
Board of Directors’ (BoD's) Decision No. 13/Chairman of 2021
(New Rulebook).

“Counterparty” means any individual or entity defined as
“Counterparty” in Securities & Commodities Authority's (SCA's)
Board of Directors’ (BoD's) Decision No. 13/Chairman of 2021
(New Rulebook).

“Financial Product” means any Sharia compliant financial
instrument including but not limited to shares, sukuk, Fund
units, structured products issued within or outside the UAE and
promoted by DIB to its customers from time to time.

"Fund” means the various Sharia-compliant funds (including
Exchange Traded Funds-"ETF") or Sharia-compliant undertakings
for collective investment from time to time and for each fund
certain units are made available for purchase, the terms of which
are set out in the prospectus / offering memorandum of the
relevant Fund.

“ISIN” means International Securities Identification Number. It
is a 12-character alpha numeric code used to uniquely identify
a security.

“Services” means any Sharia compliant service provided by DIB
to the Customer to facilitate purchase, sale, settlement, transfer,
clearing & custody of the Financial Product etc., as may be requested
by the Customer or as may be necessary from time to time.

“Broker(s)” means the trading broker, trading and clearing
broker, trading broker in the international markets, and trading
broker of Over-The-Counter (OTC) derivatives and currencies in
the Forex Spot Market.

“Fund Manager(s)” means the fund manager(s) of Sharia-
compliant Fund(s) and includes any successor, replacement fund
manager or any authorized intermediary of the fund manager of
a relevant Fund who is responsible for the daily management
and (where applicable) arranging for the administration of a Fund
which duties include without limitation: arranging for the sale
and repurchase of the relevant units of Fund and keeping of
proper records of the relevant Fund and reporting to holders of
units of Fund(s).

"Omnibus Account” means that all transactions pertaining to
Financial Product will happen through one account registered
in the name of DIB and all Financial Product will be registered
in DIB's name. However, DIB will maintain records of individual
Customer's holdings and account balances. Periodic statements
will detail each Customer's holdings held under such Omnibus
Accounts. This Omnibus Account will be separate from the
account used for DIB's own trading.

"Offering Documents” means the prospectus and/or offering
memorandum and/or factsheet and/or product brochure (as
applicable) published by the issuer and/or by DIB (as the case
maybe) from time to time setting out the terms and conditions
relating to the Financial Product including the criteria for
purchase of units of the relevant Financial Product.

“Investment Transaction Form” means the subscription or
redemption transaction form completed or to be completed by
the Customer from time to time, duly signed by the Customer,
and submitted in original, fax or electronic format, instructing
DIB to purchase or redeem the units of the Financial Product
specified therein on behalf of the Customer

"Tax"” means any Zakat, tax, levy, impost, duty or other charge
or withholding of a similar nature or any VAT or other similar tax.
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“VAT” means any value added or similar consumption tax in
accordance with the provisions of the UAE Federal Decree Law

No.

(8) of 2017 and as supplemented through rules and/or

regulations issued thereunder from time to time.

2. Governing Law and Jurisdiction:

2.1

2.2

2.3

2.4

Governing Law:

The Parties agree that the Agreement is governed by the
laws of the UAE.

Jurisdiction:

(1) The courts in the Emirate of Dubai, UAE have exclusive
jurisdiction to settle any dispute arising out of or in
connection with the Agreement (including a dispute
regarding the existence, validity or termination of the
Agreement) (“Dispute”).

(2) The Parties to the Agreement agree that the courts in
the Emirate of Dubai, UAE are the most appropriate and
convenient courts to settle a Dispute and save for the
provision contained at Clause 2.3 no Party will argue to
the contrary.

This Clause is for the benefit of the Promoter only.
Notwithstanding the foregoing contained in Clause 2.2(2),
the Promoter shall not be prevented from taking proceedings
relating to a Dispute in any other courts with jurisdiction
whether in or outside the UAE. To the extent allowed by
law, the Promoter may take concurrent proceedings in any
number of jurisdictions.

These Terms and Conditions shall be governed by and
construed in accordance with the laws of the UAE and in
compliance with the principles of the noble Sharia as set
out in the Sharia Standards issued by the AAOIFI, Higher
Shariah Authority of Central Bank of UAE, and the Fatwas
issued by the Bank's Internal Sharia Supervision Committee.
In case of any conflict between laws and the principles of
Sharia, the principles of Sharia shall prevail.

3. Appointment of Promoter / Broker / Sub-Broker

3.1

3.2

The Customer hereby agrees and acknowledges that DIB
acts as a Promoter of Financial Products to purchase, sell,
transfer in and out, hold custody, provide clearing and
settlement services and/or other services related to the
Customer's investment in the units of a Financial Product
on its behalf from time to time.

In turn, DIB may enter into arrangements of Broker / Sub-
broker with third parties to provide services related to
investment transactions for its Customers. Under such
circumstances, the Customer

(1) Agrees to bear all such expenses of the third party
in relation to the transaction that the Customer has
instructed DIB to carry out on its behalf.

(2) Indemnifies the third party of any errors, omissions on
part of the Customer in the instructions provided to
DIB for carrying out such transactions.

(3) Agrees that its personal data, as may be necessary to
carry out the transaction, be shared with third parties
and as such indemnifies the Promoter for the use of
Customer’s personal data by the third party.
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3.3 The Customer will maintain sufficient cleared funds to
be utilized for the purchase including but not limited to
the purchase cost, accrued profits, fees, taxes and/or any
other expenses incurred for carrying out the transaction on
behalf of the Customer.

3.4 The purchase or sale price for the units of Fund or Financial
Product shall be notified to the Customer by the Promoter
following the settlement of the units OR confirmation
from the Fund Manager, Transfer Agents, Registrar,
Broker, Custodian, Counterparty, Issuer as defined in the
Prospectus/Offering Documents or any other party involved
therein whichever is later.

3.5 The Customer acknowledges and agrees that the Financial
Product shall be held by and in the name of the Promoter (or
held by and in the name of any third party as nominee for
the Promoter) in the records of the Fund Manager, Transfer
Agents, Registrar, Broker, Custodian, Counterparty, Issuer or
any other party involved therein.

3.6 The Promoter acknowledges and agrees that it shall
purchase, hold, sell or otherwise deal with the Financial
Product only in accordance with the instructions contained
in the investment Transaction Form signed by the Customer.

3.7 For the avoidance of doubt, all transactions to be executed
by the Promoter on behalf of the Customer under this
Agreement shall be on a non-discretionary basis and the
Promoter has no duties or discretion in relation to any
Financial Product.

3.8 The Customer acknowledges and confirms that all charges,
expenses and fees due and payable for investment
transactions shall be paid by the Customer and the Customer
agrees to unconditionally indemnify the Promoter for all
such charges, expenses and fees in connection therewith.

3.9 Any execution of transactions in relation to the purchase
of the Financial Product pursuant to the Investment
Transaction Form does not in any way whatsoever imply
an approval or endorsement by the Promoter of such
transactions.

4. Authorization for Instructions

The Customer shall notify the Promoter in writing from time
to time of the identity of the persons authorized to execute
the Investment Transaction Form or other notifications to the
Promoter (such as Payment Disputes) on behalf of the Customer,
including whether such persons are to act jointly or severally.
The Promoter shall not be liable to the Customer for any losses
or other liabilities arising from any unauthorized use or forgery
of the signature of the Customer or its designated authorized
representative(s), or any error or ambiguity in any Investment
Transaction Form or other notifications to the Promoter (such as
Payment Disputes).

5. Representations and Warranties

5.1 Asat the date of this Agreement the Customer has provided
the following representations and warranties to the
Promoter:

(1) the Customer has the necessary power and authority
to enter into and perform its obligations under the
Agreement and that the Customer has taken all the
necessary actions to authorize the execution of the
Agreement.
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5.2

(2) the information supplied by the Customer when
completing the Investment Transaction Form is true
and accurate and shall remain true and accurate for
the duration of the Agreement.

(3) the Customer will provide such additional information
and documents as the Promoter may require upon
request from time to time.

(4) if applicable, the person or persons entering into this
Agreement on the Customer's behalf has/have been
lawfully authorized to do so.

(5) the Customer is acting for its own account, and it has
made its own independent decisions to invest on its
own judgment and upon advice from such advisers as
it has deemed necessary.

(6) the Customer is not relying and will not rely on any
communication (written or verbal) of the Promoter as
investment advice or as a recommendation to invest
in any Financial Product. No communication (written
or verbal) received from the Promoter before or after
this Agreement shall be deemed to be an assurance or
guarantee as to the expected results from investment
in any Financial Product.

(7) the Customer is capable of assessing the merits of
and understanding on its own behalf or through
independent professional advice, and understands (or
shall ensure it understands) and accepts the terms,
conditions and risks of the Financial Product as set out
in the Offering Documents.

(8) the Customer represents and warrants that it is fully
aware of, or will ensure that it is fully aware of, and
accepts, any and all risks of financial loss inherent
in, arising, resulting from, suffered and/or incurred
(directly or indirectly) by the Customer as a result of
investing in any Financial Product.

(9) the Customer agrees and acknowledges that it
has (or will have prior to executing any Investment
Transaction Form) read and familiarized itself with
each Offering Document and understands the nature
of the obligations being assumed by and rights being
granted to the parties in respect of the Financial
Product.

(10) the Customer agrees and acknowledges that the
investment in Financial Product will incur an obligation
to pay its own fees and expenses regardless of the
level of its profitability including - but not limited
to - foreign currency exchange transactions at the
prevailing rate from time to time.

The Customer agrees and acknowledges that each of the
representations stated herein are valid and up to date and
deemed repeated as of the date any document (including
an investment Transaction Form) is executed pursuant to
the terms of this Agreement.

6. Suitability & Appropriateness

6.1

6.2

The Customer will be subject to a Suitability &
Appropriateness evaluation before entering into any
investment transaction with or through DIB.

Based on the evaluation, the Customer will be classified
as either “Ordinary” Investor or “Professional” Investor or a
“Counterparty”.
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6.3

6.4

6.5

6.6

6.7

6.8

If the Customer is classified as a "Professional” investor
or a "Counterparty”, it has an option to request the Bank
to consider itself as an “Ordinary” Investor provided such
request is made within 7 days of taking Suitability &
Appropriateness  evaluation.

The Customer will also be rated on its risk-taking ability
under “Risk Averse”, “Cautious”, "Moderate” or "Aggressive”
categories.

The Customer will thus be able to invest in financial products
suitable only for such classifications and categories.

In case the Customer wishes to invest in a Financial Product
having a classification or categorization other than that
of the Customer, the Customer will have to sign "Risk
Deviation” clause in order to proceed with such investment.

The Customer will also have to re-confirm its classification
and risk categorization on an annual basis. Failure to do so
will prompt DIB to restrict the Customer from making any
future investment.

Theinformation providedinthe Suitability & Appropriateness
Evaluation is used as a general guide and is not intended to
be an exhaustive list of all relevant or applicable factors to
help the Customer assess his/her current risk profile and is
not intended to be construed as a representation by DIB,
or any of its affiliates, as an offer to sell or a solicitation
of an offer to buy any Financial Products or Services. Any
incomplete, inaccurate or outdated information provided by
the Customer may affect DIB's assessment of the Customer’s
risk profile, unless immediately notified by the Customer
in writing. Prior to investment in any Financial Product
the Customer is advised to make his/her own appraisal of
the risks relating to the Financial Products, from a legal,
financial, tax and accounting perspective, without relying
exclusively on the information with which the Customer
is provided, by consulting, to the extent he/she deems it
necessary, his/her own advisors in these matters.

7. Purchase & Sale of Financial Products

71
(1)

Purchase of Financial Products

The Promoter shall provide the Customer with the applicable
Offering Documents setting out details of the Financial
Product and the units related thereto from time to time
through various modes, as the Promoter may determine in
its sole discretion, including disclosure by the Promoter on
its website.

If the Customer wishes to purchase the units in the Financial
Product, it shall complete the Investment Transaction Form
and submit the same to the Promoter setting out the
relevant details. Once submitted, such subscription order
shall be irrevocable without the prior written consent of the
Promoter.

The Promoter shall, subject to Clauses 7.1(4) and 7.1(5)
of this Agreement, request the Fund Manager, Transfer
Agents, Registrar, Broker, Custodian, Counterparty, Issuer
or any other party involved therein to provide the units in
accordance with the subscription instruction contained in
the Investment Transaction Form.
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(4) Once the subscription instruction in the Investment
Transaction Form is duly completed by the Customer
and the Financial Product purchase amount including all
expenses, fees, charges, taxes, VAT etc. is deposited into
the Promoter's bank account, the Promoter shall, within a
period of 10 (ten) business days, submit a request to the
Fund Manager, Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer as defined in the Prospectus/Offering
Document or any other party involved therein to issue and
allocate the units of the Financial Product in the name of
the Promoter or in the name of any third party nominee on
behalf of the Promoter.

(5) The Promoter shall not be responsible for any delay by
the Customer in paying the purchase amount including all
expenses, fees, charges, taxes, VAT etc. in cleared funds
or delay by the Fund Manager, Transfer Agents, Registrar,
Broker, Custodian, Counterparty, Issuer or any other party
involved therein, in providing the units of the Financial
Product to the Promoter.

(6) The Customer acknowledges and confirms that the
minimum investment amount permitted for investment in
Financial Products may be varied by the Promoter in its sole
discretion from time to time.

(7) The Customer acknowledges and confirms that any
purchase or subscription of the Financial Product unit is
the responsibility of the Fund Manager, Transfer Agents,
Registrar, Broker, Custodian, Counterparty, Issuer or any
other party involved therein and the Promoter shall not
be responsible for any delay or failure on the part of these
parties to purchase or allocate the units in accordance with
the instructions of the Customer.

(8) The Customer acknowledges and confirms that the price
at which Fund units are purchased or subscribed shall be
calculated by the Fund Manager in accordance with the
terms of the Offering Documents and not by the Promoter.

(9) The Customer acknowledges and confirms that the price
at which the Financial Product other than Funds, are
purchased or subscribed shall be the prevailing market price
at the time of such purchase or subscription. The Broker
will try to execute the transaction at the best available
price. Promoter does not guarantee or assure the price at
which the units of the Financial Product are purchased or
subscribed.

(10) The customer acknowledges and confirms that the
availability of units in a Financial product may be subject
to market liquidity and as such may not always be available.
Thus, execution of the Customer's instruction may either
be delayed or not executed at all. Under such a scenario,
Customer agrees not to claim any losses from the Promoter,
actual or otherwise

(11) The units of the Financial Product shall stand in the name
of the Promoter or in the name of a nominee on behalf of
the Promoter in the records of the Fund Manager, Transfer
Agents, Registrar, Broker, Custodian, Counterparty, Issuer or
any other party involved therein as the case may be.

(12) The units of the Financial Product being held by the
Promoter pursuant to Clause 7.1(4) of this Agreement shall
be held by the Promoter for and on behalf of the Customer
and the Promoter shall take reasonable steps to ensure
safe custody for such units in such manner as the Promoter
determines in its sole discretion.
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(13) The Customer acknowledges and confirms that the units

7.2
(1)

(4)

®)

of the Financial Product do not provide the Customer with
rights ordinarily exercisable by a holder of units under the
Offering Documents and as a consequence the Customer
further acknowledges and confirms that the rights provided
to holders of units under the Offering Documents to call
for meetings and to vote at such meetings are expressly
waived. The Promoter may exercise such rights in such
manner as the Promoter determines in its sole discretion
but at all times shall not be obliged to do so.

Sale of Financial Products

In the event that the Customer wishes to sell or redeem its
units of the Financial Product, it shall notify the Promoter
by submitting the redemption request contained in the
Investment Transaction Form to the Promoter. Once issued,
such request shall be irrevocable without the prior written
consent of the Promoter.

The Promoter shall notify the Fund Manager, Transfer
Agents, Registrar, Broker, Custodian, Counterparty, Issuer
or any other party involved therein of the request from
the Customer to sell or redeem the units of the Financial
Product on the earliest redemption date possible, within
10 (ten) Business Days following receipt of the redemption
request or the redemption application date whichever is
later, under Clause 7.2(1) of this Agreement. The Customer
acknowledges that the redemption application date is the
date on or after which the Promoter shall notify the Fund
Manager, Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party involved therein
of the Customer's request to sell or redeem the units. It is
not the date on which the Fund Manager, Transfer Agents,
Registrar, Broker, Custodian, Counterparty, Issuer or any
other party involved therein shall redeem the units.

The Customer acknowledges and confirms that any sale or
redemption of the Financial Product unit is the responsibility
of the Fund Manager, Transfer Agents, Registrar, Broker,
Custodian, Counterparty, Issuer or any other party involved
therein and the Promoter shall not be responsible for any
delay or failure on the part of these parties to sell or redeem
the units in accordance with the instructions of the Customer.

The Customer acknowledges and confirms that the price at
which Fund units are sold or redeemed shall be calculated
by the Fund Manager in accordance with the terms of the
Offering Documents and not by the Promoter.

The Customer acknowledges and confirms that the price
at which the Financial Product is sold or redeemed shall
be the prevailing market price at the time of such sale or
redemption. The Broker will try to execute the transaction
at the best available price. Promoter does not guarantee or
assure the price at which the units of the Financial Product
are sold or redeemed.

The Customer acknowledges that in certain circumstances
the right of the Customer to redeem the Fund units may be
restricted by the Fund Manager.

The Customer acknowledges that the sale of units in a
Financial Product is subject to market liquidity and as such
may be delayed or not sold at all in absence of a suitable
buyer. Under such a scenario, the Customer agrees to
indemnify the Promoter against all actual losses, liabilities
expenses or/and harm incurred or suffered by the Promoter.
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(8)

8.1

8.2

8.3

8.4

The Customer acknowledges and confirms that in the
event of any dispute relating to sale or redemption of
any purchased units of Fund or Financial Product, such
dispute shall be deemed to be a payment dispute and the
procedures for dealing with the Payment Dispute shall be
applicable.

Collection of Payments / Redemption Proceeds and
Disputes

Unless expressly provided for otherwise in this Agreement,
any payment in the form of coupon, dividend or redemption
proceeds received by the Promoter from the Fund Manager,
Transfer Agents, Registrar, Broker, Custodian, Counterparty,
Issuer or any other party involved therein with respect of
units of the Financial Product, shall within a reasonable
period, not exceeding 10 (ten) business days in the ordinary
course of business, after receiving the said amount in
cleared funds, be deposited in the account of the Customer
maintained with the Promoter.

The Customer acknowledges and confirms that it is not the
responsibility of the Promoter to obtain any payments or
redemption proceeds due to the Customer from the Fund
Manager, Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party involved therein.

The Customer acknowledges and confirms that all payments
in the form of distribution amounts in relation to units of
the Financial Product or redemption proceeds from the sale
of the units of the Financial Product shall be calculated
by the Fund Manager, Transfer Agents, Registrar, Broker,
Custodian, Counterparty, Issuer or any other party involved
therein and not by the Promoter and the Promoter shall not
be held liable to the Customer for such calculations.

The Customer acknowledges and confirms that in the event
of any dispute with the Fund Manager, Transfer Agents,
Registrar, Broker, Custodian, Counterparty, Issuer or any
other party involved therein relating to any payments,
redemption proceeds or distribution amounts in connection
with the Purchased Units (a “Payment Dispute”), such
Payment Disputes shall be dealt with as follows:

(1) the Customer shall provide details of the Payment
Dispute to the Promoter.

(2) the Promoter shall within a reasonable period forward
the details of such Payment Dispute to the Fund
Manager, Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party involved
therein.

(3) if a response is received from the Fund Manager,
Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party, the Promoter
shall provide the said response relating to the Payment
Dispute to the Customer.

(4) if aresponse is not received from the Fund Manager,
Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party OR the
Customer is not satisfied with the response received
from the party in relation to such Payment Dispute,
the Customer and the Promoter may agree that the
Promoter take such steps necessary to initiate legal
proceedings in relation to such Payment Dispute
against the party, provided that prior to initiating such
legal proceedings, the Customer shall (a) provide the
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Promoter the estimated costs of filing the claim against
the party in the relevant jurisdiction, and retaining
lawyers for such purposes, for the avoidance of doubt
the said estimate shall be subject to agreement by the
Promoter in its sole discretion (b) provide the Promoter
in cleared funds of the administrative costs that would
be incurred by the Promoter in filing and pursuing the
claim against the party and (c) indemnify the Promoter
to its full satisfaction in all respects, including without
limitation, putting the Promoter in funds sufficient
(in the absolute discretion of the Promoter) to ensure
that such legal proceedings may be fully completed,
prior to commencing such legal proceedings, for any
costs, losses, damages and expenses incurred by the
Promoter in filing or pursuing the claim against such
Fund Manager in respect of a Payment Dispute or any
related legal disputes.

9. Valuation of the Financial Product and the Statement

9.1

9.2

9.3

The Customer acknowledges and confirms that the
Promoter shall provide to the Customer a valuation of the
Customer's investment in the Financial Products purchased
by the Promoter on behalf of the Customer on a quarterly
basis or such other period determined by the Promoter in
its sole discretion. Further, the Customer acknowledges
its understanding that the value of an individual Financial
Product displayed on the Promoter's website is provided on
an information basis only and is updated from time to time
based on the information received by the Promoter from
various sources including but not limited to Fund Managers,
Exchanges, Issuers, Brokers, Custodians, Bloomberg,
Reuters etc.

The valuation statement will be shared with the Customer
digitally or in print through either e-mail, website, post or by
hand as determined appropriate by DIB in its sole discretion.
DIB will attempt to provide the valuation statement to the
Customer within 30 calendar days after completion of the
respective quarter.

In case where the Customer does not receive the statement
within 30 calendar days or identifies any errors in the same,
it is the responsibility of the Customer to highlight the
matter within the 45 calendar days following the quarter
end. If not reported, DIB will assume that the Customer has
received, read and accepted the statement.

The valuation provided is for information only and is not
guaranteed or committed as a sale / redemption price upon
actual maturity, sale or redemption of the Financial Product.

10. Fee

10.1 The Promoter shall levy the following fees that are

payable by the Customer:

(1) Subscription Fee up to 5% (excluding VAT) of the
purchase amount specified in the Investment
Transaction Form, payable up-front.

(2) Such other Fee as may be levied by the Promoter
from time to time, subject to due notification to the
Customer. Customer should refer to the Schedule of
Charges on DIB's website for detailed list of expenses,
fees, charges etc., that are subject to revision from
time to time at the Bank's discretion.
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10.2 In addition, the Customer shall directly pay to the Fund
Manager(s) any fee, payable on current or deferred basis,
that is associated with investment in a particular Fund as
per the terms and conditions of the Offering Documents
and/or specified in the Investment Transaction Form,
either as deduction from the invested amount or redeemed
amount or as deduction from the Customer’s account
specified in Investment Transaction Form or any other
account maintained by the Customer with the Promoter.

11. Costs and Expenses (General / Comprehensive
Indemnity)

The Customer agrees to defend, indemnify the Promoter and hold
the Promoter harmless and indemnified on demand from and
against any and all actual losses, actions, claims, proceedings,
judgments, penalties, fines, damages, fees, costs and expenses
(including legal fees and excluding opportunity cost and losses)
or liabilities

(1) which may be incurred as a result of the Promoter carrying

out its duties set out in this Agreement.

(2) which arise out of any act or omission, acts or omissions
resulting in negligence, wrongful misconduct or breach of
the terms of this Agreement on the part of the Customer
and/or

(3) which arise out of any wrongful, misleading or other such
information provided by the Customer to the Promoter. Such
expenses shall include without limitation any legal, internal
management and administrative costs of the Promoter.

12. Taxes

12.1 Allamountssetoutin this Agreement or otherwise payable
by the Customer pursuant to this Agreement, shall be made
without any deduction or withholding for or on account of
any Tax. If any deduction or withholding is required by any
applicable law, as amended from time to time or modified
by the practice of any relevant governmental revenue
authority then in effect, the Customer shall bear such
deduction or withholding on its own account and shall be
obliged to gross-up the payments.

12.2 All amounts set out in this Agreement or otherwise
payable by the Customer pursuant to this Agreement,
whether the amount is paid as an advance payment, a
deposit, on a fixed fee basis, or otherwise, are exclusive
of Tax, including VAT. Where VAT is payable by Customer
under this Agreement, the amount payable for the supply
(VAT exclusive) will be increased by the amount of the VAT
applicable at the prevailing rate.

12.3 To the extent already paid by Promoter or not recovered,
the Customer shall keep Promoter indemnified from
and against any actual loss, cost (including any cost of
enforcement and excluding opportunity cost and losses),
liability (as well as any tax liability incurred, including
but not limited to, VAT, as applicable), claim, demand or
damage, which Promoter suffers or incurs in the lawful
and proper exercise of its duties under this Agreement.

13. Promoter of Units

The Customer acknowledges that the Promoter has been
appointed as a promoter of the units of the Financial Products in
the UAE. The Customer further acknowledges and is fully aware
that the Promoter may obtain monetary benefits as a result of its
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role as a promoter in the UAE, which may include rebate amounts
on Funds held by the Promoter on behalf of all Customers with
the various Fund Managers.

14. Communication

14.1 ThePromotermay contact the Customer by post, telephone,
fax, or email, using the latest address, telephone number,
fax number or email address of the Customer available in
the Promoter’s records. The Promoter shall not be held
liable for loss or damage resulting from the Customer’s
failure to receive information from the Promoter. The
Customer acknowledges and agrees that if the Customer
does not inform the Promoter promptly of a change to its
details, the security of the Customer's information could
be put at risk.

14.2 The Customer can contact the Promoter on the telephone
number the Promoter provides to the Customer, or by
fax or email following the user guidance provided by the
Promoter (if any). The Customer may also contact the
Promoter through its assigned Relationship Manager.

14.3 The Customer agrees that the Promoter may record
or monitor telephone calls and monitor electronic
communications (including emails) between the Promoter
and the Customer. Such records may also be produced by
the Promoter in court or other official proceedings in order
to verify the Customer’s instructions.

15. Sharing Customer’s Information

15.1 The Customer unconditionally and irrevocably authorizes
the Promoter to disclose, upon request, any data or
information on the Customer that is in the Promoter's
possession to any relevant third party, relating to anti-
money laundering and anti-terrorism financing purposes
in order to fulfil any of the Promoter's contractual,
governmental, regulatory or legal obligations in connection
herewith that arise from time to time.

15.2 The Customer authorizes the Promoter to provide any
information of the Customer to any government or
regulatory authority, its subsidiaries, its affiliates and its
partners or its group companies.

15.3 The Promoter may utilize any information of the Customer
for the purposes of marketing additional products to the
Customer.

16. United States Persons

16.1 Investment in Financial Products are not available to U.S.
persons.

16.2 The Customer agrees that if the Customer is, or becomes a
United States Person, DIB has the right:

(1) to immediately sell/liquidate the Investments at
any prevailing market value(s), credit the balance
to the Investment Account or issue a cheque to the
Customer with the final balance of the Investment
Account after settlement of all dues/payables of the
Customer to DIB, close the Investment Account of the
Customer and/or

(2) todisclose to governmental authorities in the United
States of America details of all transactions in the
Investment Account and other Bank Accounts of
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16.3

17.

171

17.2

173

174

the Customer, without DIB incurring any obligation
or liability in respect of such closure and liquidation
and/or disclosure or the accuracy thereof.

The Customer shall execute any instruments, documents
or deeds as are required for the purposes of enabling DIB
to sell/liquidate any Investments of the Customer for the
purposes set out in the Clause 16.2 above.

Investment Restrictions - Other Residents &

Nationalities

Some Financial Products may be restricted to certain
Residents or Nationalities. Customers are advised to
read the Prospectus / Offering Memorandum and other
investment related documents before making their
investment  decisions.

In case the Residency or Nationality of the Customer
changes to one of the restricted Residencies or
Nationalities while it is holding the units in the Financial
Product, then it is the responsibility of the Customer to
inform DIB of such a change within 30 days.

Upon learning of such a change in the residency /
nationality, DIB has the right:

(1) to immediately sell/liquidate the Investments at
any prevailing market value(s), credit the balance
to the Investment Account or issue a cheque to the
Customer with the final balance of the Investment
Account after settlement of all dues/payables of the
Customer to DIB, close the Investment Account of the
Customer and/or

(2) to disclose to governmental authorities of the
restricted country details of all transactions in the
Investment Account and other Bank Accounts of
the Customer, without DIB incurring any obligation
or liability in respect of such closure and liquidation
and/or disclosure or the accuracy thereof.

The Customer shall execute any instruments, documents
or deeds as are required for the purposes of enabling DIB
to sell/liquidate any Investments of the Customer for the
purposes set out in the Clause 17.3 above.

18. Acknowledgements

18.1

18.2

18.3

The Customer acknowledges that it has or will have
obtained professional financial and legal advice prior
to deciding to invest in a relevant Fund(s) by way of
purchasing Units and is not, nor will be, in any way relying
on the Promoter in making any investment decision or
suitability thereof.

The Customer acknowledges and fully understands that
the Promoter is carrying out the transactions hereunder
on the Customer's behalf on an “execution only” basis
and that the Customer's proposed investment in the
Financial Product was unsolicited by the Promoter or its
representatives.

The Customer acknowledges, agrees and fully
understands that having read the Offering Documents
for the investment in the Financial Product - in particular
the investment process, objective and strategy of the
investment - the Customer agrees to sign this Agreement
at the Customer’s sole risk and will not hold the Promoter,
Fund Manager, Transfer Agents, Registrar, Broker,
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18.4

18.5

18.6

18.7

Custodian, Counterparty, Issuer or any other party therein,
or their respective employees liable in case of any loss
whatsoever that may occur to the invested capital of the
Customer in the Financial Product.

The Customer acknowledges and fully understands that
the investment in the Financial Product will happen on
Omnibus basis, unless otherwise is expressly stated.

The Customer acknowledges that its orders stated in
the Investment Transaction Form will be executed on
best effort basis and will be subject to any notice period
as mandated by the Fund Manager, Transfer Agents,
Registrar, Broker, Custodian, Counterparty, Issuer or any
other party involved therein. The Customer, acknowledges
and agrees that any execution delays due to operational
or technological constraints faced by the Promoter or
the Fund Manager, Transfer Agents, Registrar, Broker,
Custodian, Counterparty, Issuer or any other party
involved therein resulting in negative price fluctuations
shall not be attributable to the Promoter. The Customer
further acknowledges that the order may get rejected or
delayed due to various reasons including non-availability
of funds in its account, market and operational conditions
etc. The Customer also understands that revocability of
any order placed by the Customer will be determined by
the Promoter in its sole discretion.

The Customer understands and hereby acknowledges
that any fund distribution approval by Securities and
Commodities Authority (SCA) in the UAE does not represent
a recommendation to purchase or invest in mutual funds,
and that SCA cannot be held liable for any shortcomings
of the accuracy and integrity of the data or for failure in
performance of tasks and duties specified in the Offering
Documents / prospectus of the mutual fund.

The Customer acknowledges that the investment in
the Financial Products is not bank deposits and neither
endorsed nor guaranteed by and do not constitute
obligations on the Promoter. As such, the Customer also
acknowledges that the investment is not capital protected
or capital guaranteed and it may receive less than the
principal amount invested.

19. Miscellaneous

19.1

19.2

Severability

If at any time any provision of the Agreement is or becomes
illegal, invalid or unenforceable in any respect under the
law of any applicable jurisdiction, neither the legality,
validity or enforceability of the remaining provisions of
the Agreement nor the legality, validity or enforceability
of such provision under the law of any other jurisdiction
shall in any way be affected or impaired thereby.

Set Off & Conversion

The Customer authorizes the Promoter to exercise a
compulsory redemption of the Financial Product to set off
with any of the Customer’s liabilities (which are due and
payable) or in accordance with the rules and regulations
of the Promoter or UAE Laws including - but not limited
to - any credit facilities obtained against investments
with the Promoter. Such set off will include any dividends
(excluding Sharia non-compliant portion of dividends, if
known), coupon profit payment or any due profits of the
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Customer's investment in the Financial Product without
any further responsibility on the Promoter or the Fund
Manager and their employees for any loss due to practicing
such transaction.

The Promoter may convert any monies received or available
in the Customer's account and where such combination,
set-off or transfer requires the conversion of one currency
into another, such conversion shall be calculated at the
then prevailing spot rate of exchange of the Promoter (as
conclusively determined by the Promoter) for purchasing
the currency in which the liabilities of the Customer under
this Agreement or any part thereof were due, owing or
incurred, with the existing currency.

19.3 Assignment

The Agreement shall be binding upon and enforceable for
the benefit of each party hereto and its successors and
assigns but the Customer shall not be entitled to assign
or transfer all or any of its rights, benefits and obligations
under the Agreement without the prior written consent
of the Promoter. The Promoter may at any time assign
all or any of its rights and benefits under the Agreement
and may disclose to any actual or potential assignee or
to any person who may otherwise enter into contractual
relations with the Promoter in relation hereto such
information about the Customer and its affairs, as the
Promoter considers appropriate.

19.4 All transactions effected by the Promoter pursuant to
this Agreement are subject to the applicable laws, rules,
regulations, prevailing interpretations and customs and
usages of the relevant markets, exchanges and clearing
houses.

20. Termination

Either Party may terminate this Agreement by giving not less
than 10 (ten) Business Days' notice in writing to the other
Party provided that the effective date of termination shall also
automatically be a Redemption Application Date (“Termination
Date”).

Upon the Termination Date the Promoter shall request the
Fund Manager, Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party to redeem all the units
in the Financial Product and the proceeds of such redemption,
once received in cleared funds, shall be provided by the
Promoter to the Customer. The Customer acknowledges that the
Promoter shall not be responsible for any delay or failure by such
Fund Manager, Transfer Agents, Registrar, Broker, Custodian,
Counterparty, Issuer or any other party to pay or redeem the
units in the Financial Product and/or pay the redemption price.

Warnings

(1) Investments in Financial Products are not bank deposits
and as such are not capital protected or capital guaranteed
and may result in loss of the Customer's invested amount.

(2) Dubailslamic Bank PJSCis merely a Promoter of the Financial
Products dealing with the Fund Manager, Transfer Agents,
Registrar, Broker, Custodian, Counterparty, Issuer or any
other party on behalf of the Customer on “execution basis”
only and is not liable for the performance of the Financial
Product or its valuation.

(3) Past performance of an investment is not a reliable guide to
or indicator of future performance.
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(4) Customershould seek professional financial and legal advice
prior to deciding to invest in the relevant Financial Product
and not rely on the Promoter in making any investment
decision on behalf of the Customer.

(5) The Customer should carefully review the Offering
Documents of the respective Financial Product and seek
professional advice where the documents are not available
in the preferred language of the Customer.

How to Complain?

(1) Any branch

(2) Ifassigned to yourbankaccount, your dedicated relationship
manager

3) Phone Banking (+971 4 609 2222)
4) Internet and Mobile Banking
€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic Bank,
PO Box 1080, Dubai, UAE

DIB will acknowledge the Customer’s complaint within 2 business
days and strive to respond to the Customer’'s complaint within an
estimated average of 5 business days.

(
(
5
6
(7

—_— — —

Declaration by the Customer:

I, the Customer(s), do hereby acknowledge and confirm that |
have read and understood all terms and conditions as specified
in this Investment Services Agreement, including the Investment
Transaction Form enclosed in the Schedule to this Agreement.

This Agreement has been entered into on the date stated at the
beginning of this Agreement.

For & on behalf of
Dubai Islamic Bank (P.J.S.C.)
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Name: :roawl
Title: lgiell
Emp. No.: :bgoldl 0d)

Customer’s Signatures

Name: :rouwll

Passport No.: Jlgnll 0g)

Name: srouwll

Passport No.: “jlgall rod)

CIF No.: ‘Joleioll wlo 0d) CIF No.: ‘Joleioll o 0d)
Date: gl Date: gl
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