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CUSTOMER REQUEST FORM
Customer Mortgage File Number: MF Customer Mortgage ID Number:
Property Details:
Customer Name:
Mobile: Email:

Customer Request:

Please specify reasons for Restructuring:

Have you ever had a cheque returned at Dubai Islamic Bank?
RS [ ] No
If yes, please specify:

Dates and periods of Delinquency Reason/s of Delinquency

Type of Contract Signed:
[Jijara [ stepupliara [ Forwardljara  [] Refinance

PERSONAL DETAILS

Passport No.: Nationality:

Are you resident of the UAE? No of years in UAE;
Education Level: Marital Status: No. of dependents:
Spouse Working: [ Jves [INo If Yes - Spouse’s Monthly Income (AED):

P.0. Box: Emirates:

Present Contact Address: Flat / Villa No. Street No. Area
Town/City: Country: Res. Tel. No.
Home Country Address: Flat / Villa No. Street No. Area
Town/City: Country: Res. Tel. No.
Reference 1 - in UAE: Name; Mobile:
Reference 2 - in UAE: Name: Mobile:
Reference 3 - Home Country: Name: Mobile:
Reference 4 - Home Country: Name: Mobile;
Customer Signature: Date: / /
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EMPLOYMENT / BUSINESS DETAILS

Emirate:

Others:

Length of service/ Business:

Office Tel. No.

FINANCIAL DETAILS - FOR SALARIED

Net Monthly Salary

Housing Allowance

Bonus

Other Income

Bank Name

Account Number

Type

Tick (V) A/C from which
the PDCs will be provided

FINANCIAL DETAILS - FOR SELF EMPLOYED / PROFESSIONALS

Net Profit - 2009

Net Profit - 2008

Share in Net Profit %

|

Other Income

Bank Name

Account Number

Type - Personal / Company

Tick (V) A/C from which
the PDCs will be provided

LIABILITIES

Existing Facilities

Facility

Financed By Date

Tenor
(vears)

Finance
Amount

‘

Monthly Installment (AED)

Personal Finance

Auto Finance

Credit Card 1

Credit Limit (AED):

0/S (AED):

Credit Card 2

Credit Limit (AED):

0/S (AED):

Others

Existing Facilities

Property Details

Financed By

Facility
Date

Property
Value

Finance
Amount

Monthly
Installment
(AED)

Tenor
(vears)

Home Finance 1

Home Finance 2

Home Finance 3

In case of more
properties owned
- provide details on
separate sheet

Customer Signature:

Date: /
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ASSETS (Estimated value - AED)

Deposits / Investments Other Assets Total Assets - Worth

PROPERTY DETAILS

No. of Rental Income - (No. of | Expiry Date - Tenancy

Bedrooms Cheques) Contract Built Up Area

Property Details

CONSENT & DECLARATION

I/We, the undersigned hereby:

1. Understandthat Tamweelwill be processing thisrequest based onthe customerintimation|/we havereceivedinforming
me/us of the full servicing of the Dubai Islamic Bank Home Finance portfolio by Tamweel.

2. Declare that the information provided by me is accurate, true, complete, and current; and | understand and acceptthat
any facility that Dubai Islamic Bank may decide to offer me will be on the basis of this information;

3. Undertake to advise Dubai Islamic Bank in writing at the time of any changes in my occupation/employment or
thestatus of my residency, and to further provide Dubai Islamic Bank with any information and documents that it may
request from time to time;

4. Authorize Dubai Islamic Bank as it considers necessary, to use its approved verification agencies or makereferences/
inquiries from any source of information, or any person or entity nominated herein;

5. Authorize any such contacted references, financial institutions, bank, debt collection agencies, credit bureaus or
any other person or entity to disclose and provide Dubai Islamic Bank with any information requested about me in
itspossession;

6.  Authorize Dubailslamic Bank, atany time and atits absolute discretion, to use of disclose the particulars andIinformation
provided herein or any information relating to my liabilities towards Dubai Islamic Bank , or any otherfinancial
information including any breach of obligations or defaults in repayment or any other financial informationto other
financial institutions or banks, debt collection agencies or credit bureaus;

7. Acknowledge that DubaiIslamic Bank has the sole discretion to approve or decline my application without revealingany
reasons for its decision to do so;

8. Acknowledge that in case of multiple applicants, we are jointly liable and responsible severally and jointly to repay
the facilities amount that may be extended to us by Dubai Islamic Bank;

9. Understand that my/our request will be processed only if the required / relevant documents are submitted within
Sworking days from the date of signing this request form;

10. Understand that I/We will adhere to the original payment schedule to which | committed until the decision
iscommunicated to me;

11. Agree to be bound by existing terms & conditions as per the existing contract and by any amendments that may
bemade by Dubai Islamic Bank to the terms & conditions from time to time.

12. Acknowledge and agree that Dubai Islamic Bank may cancel this request and any subsequent offer or agreement
andwithout prejudice to this request or any other rights under existing laws, in the event of the misrepresentation
or falsedeclaration of any information provided herein.

13. Agree to provide Dubai Islamic Bank with any additional documents including but not limited to Power of
Attorney,Rental Assignment, Personal Guarantee, Additional collateral etc.

14. Acknowledge that the payments due during the review of remedial request may be held at the sole discretion of
Dubailslamic Bank PJSC.

15. Holding of above payments should not be construed as a solution being offered for the review period.

16. Thepayments that are held may be presented at any time by Dubai Islamic Bank PJSC whether during the reviewperiod
or after.

Customer Signature: Date: / /
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DOCUMENTATION REQUIRED*

Salaried Customers
] original Customer Request Form - duly completed & signed

[] Copy of current Valid Passport & Visa Page (need to be original sighted by Dubai Islamic Bank Staff - Name &
Signature)

] original current dated Salary Certificate (30 days validity)

L] Copy of Free Zone ID card - if visa issued by Free Zone Company

L] Copy of Termination Letter (In case of Job loss)

L] Original last 6 months bank statements - till date (in proper format & sequence) from main salary transfer account

(] original last 6 months bank statements - till date (in proper format & sequence) for any other bank account as
mentioned on the customer request form

(] valid Tenancy Contract copies for all properties owned and are rented out
L] Copy of Offer Letter of any other property mortgaged with other bank

L] Copies of SPA for properties bought on cash basis (if any)

] Copies of pay slips - in case of any internal deductions from salary

L] others (if specified)

Self Employed Customers
L] Original Customer Request Form - duly completed & signed

[] Copy of current Valid Passport & Visa Page (need to be original sighted by Dubai Islamic Bank Staff - Name &
Signature)

(] Original last 6 months Personal Bank Statements - till date (in proper format & sequence)

[] Copies of last 6 months Business Bank Statements - till date (in proper format & sequence) (need to be original
sighted by Dubai Islamic Bank Staff - Name & Signature)

L] Copy of Valid Trade License

[] Copy of MOA / Proof of Profit Share

L] Copies of last 2 years Audit Financials + Copy of current year Internal Financial Statements
(] valid Tenancy Contract copies for all properties owned and are rented out

(] original - Signature Verification Form - Signature to be verified by the Bank

L] Copy of Offer Letter of any other property mortgaged with other bank

[ Copy of Bank Facility Letter (if any)

L] others (if specified)

*Please Note: For under construction property (in process of handover) - provide the copy of first rental
noticefrom Dubai Islamic Bank and a property completion confirmation from the developer.

Customer Signature: Date: / /

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



Acknowledgement:

This is to confirm that required documents have been submitted on: / / (DD/MM/YYYY)
OR
| / We undertake that the pending documents and will be submitted by: / / (DD/MM/YYYY)

In case of failure, the request will be cancelled & considered as void.

List of Pending Documents:

]

O o o o o

For and on behalf of Dubai Islamic Bank :

Signature;
Date: / / (DD/MM/YYYY)
Customer Signature: Date: / /

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



Warning

As a Customer you have the option to exercise the
right of a Cooling-off Period (5 business Days) at
time of submitting your application to avail DIB Home
Finance. This period provides you the time to decide
whether you want to go ahead with the DIB Home
Finance or not. This right can be waived off too, there
will be no extra charges if you exercises this right and
do not go ahead with DIB Home Finance.

The Bank may refuse to execute any requests,
instructions or services requested by you if you fail
to comply with the necessary procedures; or if the
information or data are incorrect or are in violation of
the applicable laws in the United Arab Emirates.

There are various charges which will be applicable on
your Finance facility once you avail DIB Home Finance
from us. These charges among other charges include
Early Settlement Charge in case you wish to terminate
the Finance facility prior to the completion of Finance
term. Also, you will be charged in case your payment
instrument is dishonored.

Life Takaful Contribution is part of your Equated
Monthly Installment (EMI), since it is an average
amount the adjustments for any difference in the
amount paid to Takaful Service provider by the Bank
and the amount billed in monthly EMI is accumulated
in your secondary account which can be paid by you at
any time on or before full settlement of the Finance
any due amount gets reported to AECB. However,
Property Takaful is collected on yearly basis. You have
the option to choose group coverage From SALAMA
(Life Takaful) and Orient UNB Takaful (Property
Takaful) offered by DIB or else you can choose any
Islamic Takaful provider for the coverage of both Life
and Property.

If you fail to pay two consecutive installments for any
reason after being notified in writing to pay within
fourteen (14) days, all the remaining installments
shall fall due and payable in one single payment and
you shall pay them accordingly.

Financing your existing property or purchase from
other bank may take longer to be executed and may
result in paying more interest/profit to your existing
bank.
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Customer's Signature:
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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If you do not keep up your payments, you may lose
possession of the property financed by DIB. In the
event of default, the Bank will report any default
or payment delays to AECB which may impact your
credit history. If you fail to pay installments, when
due and payable as specified in the respective finance
agreement and if you fail to pay two (2) installments for
any reason after being notified in writing to pay within
fourteen (14) days, all the remaining installments
shall immediately become due and payable in one
single payment and you must pay them accordingly. A
negative Credit Information Agency rating because of
non-payment will possibly limit your ability to obtain
financing in the future.

In case of default, the Bank will initiate actions
including financings collection measures involving
collateral securities and claim on guarantees and
initiate legal proceedings against you in the competent
courts of the UAE. In case the Home Finance availed
by you by providing a Fixed Deposit as security, the
Bank may liquidate your fixed deposit if you default
the payment of installments.

If you are a finance guarantor then you will be solely
responsible to meet the commitment which are
associated with the finance facility if the primary
applicant (the person availed the finance facility) fails
to meet the payment obligations under the finance
agreement.

The Bank is authorized employee may visit your place
of employment or your residence if expressed consent
is given by you or by permission of a court order.

Terms & Conditions

This Application Form is not an offer of credit. The Bank
is not obliged to provide you with the home finance
described in this Key Facts Statement. You will need
to apply for the finance and meet the Bank's credit
suitability criteria before we can determine whether
you are eligible for this finance.

Please refer to the Warning Section for consequences
in the event of your failure to meet The Bank's terms
and conditions

The rates, fees and charges are applicable as at the
date of production of this Application Form.

The Bank shall reserve the right to change and modify
these terms and conditions or the services and
products’ offers as required by the law or the Central
Bank of UAE or Bank policy after serving a prior notice
of 60 days to you.

Dubai Islamic Bank (DIB) has a strict policy of keeping
your information secret and secure.
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* |fthe finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the contract to read and
with appropriate time to review before signing it.

e You are eligible for a Cooling-off period of maximum
of 5 days. You can cancel or change the application
during the Cooling-Off period. In this case, the Bank
will charge Due diligence and Documentation Fee
as per the Schedule of Charges. You can waive the
Cooling-off period and avail the Finance immediately
after approval.

e The bank is not permitted to charge profit on accrued
profit in accordance with the Article (121), Clause 3 in
Decretal Federal law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions
and Activities

e  You alone shall be responsible for the correctness of
the information and data that are provided to make
this Application Form.

e The finance facility agreement and other terms and
conditions shall be governed by the UAE relevant laws
as applied by the competent courts of the UAE to the
extent these laws do not conflict with the principles
of Sharia in which cases the principles of Sharia shall
prevail.

e DIB will provide you on monthly basis, with a free
Asset statement (electronic or paper)

e This is a Sharia compliant product, please visit DIB
website for more details www.dib.ae

e Detailed General Terms & Conditions are available on
the Bank's website at the following link:
https://www.dib.ae/terms-and-conditions

In case you plan to consolidate your existing Finance facility
or opt for a re-financing, Bank will provide comparison of
the calculation methodology used and the total rent to be
charged over the tenor of the new finance facility before
signing the new Home Finance documents.

How to complain to us?

During business hours:
e Home Finance Service Center (Dubai & Abu Dhabi)

e [fassignedtoyouraccount, your dedicated relationship
manager

At any time:

e Home Finance Call Center (800 4354)
e Internet and Mobile Banking

e E-mail: home.finance@dib.ae

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.
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