
CUSTOMER REQUEST FORM
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Customer Mortgage File Number: MF _____________________ Customer Mortgage ID Number: _______________________

Property Details: __________________________________________________________________________________________

Customer Name:  __________________________________________________________________________________________

Mobile: ___________________________________ Email:  _________________________________________________________

Customer Request:

 _________________________________________________________________________________________________________

 _________________________________________________________________________________________________________

 _________________________________________________________________________________________________________

Please specify reasons for Restructuring:

 _________________________________________________________________________________________________________

 _________________________________________________________________________________________________________

Have you ever had a cheque returned at Dubai Islamic Bank?

   Yes             No

If yes, please specify:

Dates and periods of Delinquency _________________ Reason/s of Delinquency ___________________________________

Type of Contract Signed:

  Ijara         Step up Ijara         Forward Ijara          Refinance

PERSONAL DETAILS

Passport No.: ____________________________________________ Nationality: ______________________________________

Are you resident of the UAE? ___________________________________ No of years in UAE: ___________________________

Education Level: ______________________ Marital Status: ______________________ No. of dependents: _______________

Spouse Working:    YES    NO                If Yes - Spouse’s Monthly Income (AED): _________________________________

P.O. Box: _____________________________________ Emirates: ___________________________________________________

Present Contact Address: Flat / Villa No. ______________ Street No. __________ Area _______________________________

Town/City: __________________________ Country: _________________________ Res. Tel. No. _________________________

Home Country Address: Flat / Villa No. ________________ Street No. _________ Area _______________________________

Town/City:  _________________________ Country: _________________________ Res. Tel. No. _________________________

Reference 1 - in UAE: Name: ________________________________________ Mobile: _________________________________

Reference 2 - in UAE: Name: ________________________________________ Mobile: _________________________________

Reference 3 – Home Country: Name: _________________________________ Mobile: ______________________________

Reference 4 – Home Country: Name: _________________________________ Mobile: ______________________________ 

Customer Signature: _________________________________ Date: _____ / _____ / _________

(For Internal Use Only)

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



EMPLOYMENT / BUSINESS DETAILS

Company: ________________________________________________ Length of service/ Business: ______________________

PO Box: __________________ Emirate: ___________________________ Others: ______________________________________

Office Tel. No. _____________________________________________________________________________________________

FINANCIAL DETAILS - FOR SALARIED

Net Monthly Salary Housing Allowance Bonus Other Income

Bank Name Account Number Type Tick (√) A/C from which 
the PDCs will be provided

1.

2.

3.

FINANCIAL DETAILS - FOR SELF EMPLOYED / PROFESSIONALS

Net Profit – 2009 Net Profit – 2008 Share in Net Profit % Other Income

Bank Name Account Number Type – Personal / Company Tick (√) A/C from which 
the PDCs will be provided

1.

2.

3.

4.

LIABILITIES

Existing Facilities Financed By Facility   
Date

Finance 
Amount

Tenor 
(years) Monthly Installment (AED)

Personal Finance

Auto Finance

Credit Card 1 Credit Limit (AED): O/S (AED):

Credit Card 2 Credit Limit (AED): O/S (AED):

Others

Existing Facilities Property Details Financed By Facility 
Date

Property 
Value

Finance 
Amount

Tenor 
(years)

Monthly 
Installment 

(AED)

Home Finance 1

Home Finance 2

Home Finance 3
In case of more 
properties owned 
– provide details on 
separate sheet

Customer Signature: _________________________________ Date: _____ / _____ / _________

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



ASSETS (Estimated value - AED)

Deposits / Investments Other Assets Total Assets – Worth

PROPERTY DETAILS

Property Details No. of 
Bedrooms

Rental Income - (No. of 
Cheques)

Expiry Date – Tenancy 
Contract Built Up Area

CONSENT & DECLARATION

I/We, the undersigned hereby:
1. Understand that Tamweel will be processing this request based on the customer intimation I/we have receivedinforming 

me/us of the full servicing of the Dubai Islamic Bank Home Finance portfolio by Tamweel.
2. Declare that the information provided by me is accurate, true, complete, and current; and I understand and acceptthat 

any facility that Dubai Islamic Bank may decide to offer me will be on the basis of this information;
3. Undertake to advise Dubai Islamic Bank in writing at the time of any changes in my occupation/employment or 

thestatus of my residency, and to further provide Dubai Islamic Bank with any information and documents that it may 
request from time to time;

4. Authorize Dubai Islamic Bank as it considers necessary, to use its approved verification agencies or makereferences/
inquiries from any source of information, or any person or entity nominated herein;

5. Authorize any such contacted references, financial institutions, bank, debt collection agencies, credit bureaus or 
any other person or entity to disclose and provide Dubai Islamic Bank with any information requested about me in 
itspossession;

6. Authorize Dubai Islamic Bank, at any time and at its absolute discretion, to use of disclose the particulars andInformation 
provided herein or any information relating to my liabilities towards Dubai Islamic Bank , or any otherfinancial 
information including any breach of obligations or defaults in repayment or any other financial informationto other 
financial institutions or banks, debt collection agencies or credit bureaus;

7. Acknowledge that Dubai Islamic Bank has the sole discretion to approve or decline my application without revealingany 
reasons for its decision to do so;

8. Acknowledge that in case of multiple applicants, we are jointly liable and responsible severally and jointly to repay 
the facilities amount that may be extended to us by Dubai Islamic Bank;

9. Understand that my/our request will be processed only if the required / relevant documents are submitted within 
5working days from the date of signing this request form;

10. Understand that I/We will adhere to the original payment schedule to which I committed until the decision 
iscommunicated to me;

11. Agree to be bound by existing terms & conditions as per the existing contract and by any amendments that may 
bemade by Dubai Islamic Bank to the terms & conditions from time to time.

12. Acknowledge and agree that Dubai Islamic Bank may cancel this request and any subsequent offer or agreement 
andwithout prejudice to this request or any other rights under existing laws, in the event of the misrepresentation 
or falsedeclaration of any information provided herein.

13. Agree to provide Dubai Islamic Bank with any additional documents including but not limited to Power of 
Attorney,Rental Assignment, Personal Guarantee, Additional collateral etc.

14. Acknowledge that the payments due during the review of remedial request may be held at the sole discretion of 
DubaiIslamic Bank PJSC.

15. Holding of above payments should not be construed as a solution being offered for the review period.
16. The payments that are held may be presented at any time by Dubai Islamic Bank PJSC whether during the reviewperiod 

or after.

Customer Signature: _________________________________ Date: _____ / _____ / _________

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



DOCUMENTATION REQUIRED*

Salaried Customers

  Original Customer Request Form - duly completed & signed

  Copy of current Valid Passport & Visa Page (need to be original sighted by Dubai Islamic Bank Staff – Name & 
Signature)

  Original current dated Salary Certificate (30 days validity)

  Copy of Free Zone ID card – if visa issued by Free Zone Company

  Copy of Termination Letter (In case of Job loss)

  Original last 6 months bank statements - till date (in proper format & sequence) from main salary transfer account

  Original last 6 months bank statements – till date (in proper format & sequence) for any other bank account as 
mentioned on the customer request form

  Valid Tenancy Contract copies for all properties owned and are rented out

  Copy of Offer Letter of any other property mortgaged with other bank

  Copies of SPA for properties bought on cash basis (if any)

  Copies of pay slips – in case of any internal deductions from salary

  Others (if specified) ___________________________________________________________________________________

Self Employed Customers

  Original Customer Request Form - duly completed & signed

  Copy of current Valid Passport & Visa Page (need to be original sighted by Dubai Islamic Bank Staff – Name & 
Signature)

  Original last 6 months Personal Bank Statements – till date (in proper format & sequence)

  Copies of last 6 months Business Bank Statements – till date (in proper format & sequence) (need to be original 
sighted by Dubai Islamic Bank Staff – Name & Signature)

  Copy of Valid Trade License

  Copy of MOA / Proof of Profit Share

  Copies of last 2 years Audit Financials + Copy of current year Internal Financial Statements

  Valid Tenancy Contract copies for all properties owned and are rented out

  Original - Signature Verification Form – Signature to be verified by the Bank

  Copy of Offer Letter of any other property mortgaged with other bank

  Copy of Bank Facility Letter (if any)

  Others (if specified) ___________________________________________________________________________________

*Please Note: For under construction property (in process of handover) – provide the copy of first rental 
noticefrom Dubai Islamic Bank and a property completion confirmation from the developer.

Customer Signature: _________________________________ Date: _____ / _____ / _________

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



Acknowledgement:

This is to confirm that required documents have been submitted on:  ______ / ______  / ____________ (DD/MM/YYYY)

OR

I / We undertake that the pending documents and will be submitted by:  ______ / ______  / ____________ (DD/MM/YYYY) 
In case of failure, the request will be cancelled & considered as void.

List of Pending Documents:

  ____________________________________________________________

  ____________________________________________________________

  ____________________________________________________________

  ____________________________________________________________

  ____________________________________________________________

  ____________________________________________________________

  ____________________________________________________________

For and on behalf of Dubai Islamic Bank :

Signature: _________________________________________

Date: _____ / _____ / _________ (DD/MM/YYYY)

Customer Signature: _________________________________ Date: _____ / _____ / _________

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



Warning تحذيرات

• As a Customer you have the option to exercise the 
right of a Cooling-off Period (5 business Days) at 
time of submitting your application to avail DIB Home 
Finance. This period provides you the time to decide 
whether you want to go ahead with the DIB Home 
Finance or not. This right can be waived off too, there 
will be no extra charges if you exercises this right and 
do not go ahead with DIB Home Finance.

بوصفكــم متعامــا فإنــه يحــق لكــم الاســتفادة مــن فتــرة   •
إلغــاء الشــراء )فتــرة المراجعــة( خــال 5 أيــام عمــل مــن 
ــل العقــاري  ــم طلبكــم للحصــول علــى التموي وقــت تقدي
لكــم  تتيــح  الفتــرة  وهــذه  الإســامي.  دبــي  بنــك  مــن 
الفرصــة لتقريــر مــا إذا كنتــم ترغبــون فــي المُضــي قدمــا 
بنــك دبــي  العقــاري مــن  التمويــل  الحصــول علــى  فــي 
الإســامي مــن عدمــه. يجــوز أيضــا التنــازل عــن هــذا الخيــار، 
ــي حــال ممارســتكم  ــة ف ــرض أي رســوم إضافي ــم ف ولا يت
ــار وعــدم المُضــي قدمــا فــي إجــراءات الحصــول  لهــذا الخي

علــى التمويــل العقــاري مــن بنــك دبــي الإســامي.

• The Bank may refuse to execute any requests, 
instructions or services requested by you if you fail 
to comply with the necessary procedures; or if the 
information or data are incorrect or are in violation of 
the applicable laws in the United Arab Emirates.

يجــوز للبنــك رفــض تنفيذ أي طلبــات أو تعليمات أو خدمات   •
تطلبونهــا فــي حــال عــدم الالتــزام بالإجــراءات الازمــة؛ أو إذا 
كانــت المعلومــات أو البيانــات غيــر صحيحــة أو مخالفــة 
العربيــة  الإمــارات  دولــة  فــي  بهــا  المعمــول  للقوانيــن 

المتحــدة.

• There are various charges which will be applicable on 
your Finance facility once you avail DIB Home Finance 
from us. These charges among other charges include 
Early Settlement Charge in case you wish to terminate 
the Finance facility prior to the completion of Finance 
term. Also, you will be charged in case your payment 
instrument is dishonored.

التمويليــة  تســهياتكم  علــى  مختلفــة  رســوم  تطُبــق   •
فــور حصولكــم علــى التمويــل العقــاري مــن بنــك دبــي 
الإســامي. وتشــمل هــذه الرســوم، مــن بيــن رســوم أخــرى، 
رســوم الســداد المبكــر فــي حالــة رغبتكــم فــي إنهــاء 
التســهيات التمويليــة قبــل إتمــام فتــرة التمويــل. وســوف 
ــع  ــذ تعليمــات الدف ــدم تنفي ــال ع ــي ح ــا أيضــا ف تتحملونه

الخــاص بكــم. 

• Life Takaful Contribution is part of your Equated 
Monthly Installment (EMI), since it is an average 
amount the adjustments for any difference in the 
amount paid to Takaful Service provider by the Bank 
and the amount billed in monthly EMI is accumulated 
in your secondary account which can be paid by you at 
any time on or before full settlement of the Finance 
any due amount gets reported to AECB. However, 
Property Takaful is collected on yearly basis. You have 
the option to choose group coverage From SALAMA 
(Life Takaful) and Orient UNB Takaful (Property 
Takaful) offered by DIB or else you can choose any 
Islamic Takaful provider for the coverage of both Life 
and Property.

جــزءا  الحيــاة  علــى  التكافلــي  التأميــن  قســط  ل  يشُــكِّ  •
مــن أقســاطكم الشــهرية المتســاوية )القســط الشــهري 
فــإن  المبلــغ،  متوســط  يمثــل  أنــه  وبمــا  المتســاوي(، 
تســوية أي فــارق فــي المبلــغ، ســوف يتــم دفعــه مــن قبــل 
ــر  ــغ المفوت ــل، أمــا المبل ــى مــزود خدمــة التكاف ــك إل البن
ــه يتراكــم  ــي القســط الشــهري المتســاوي، فإن شــهريا ف
فــي حســابكم الثانــوي ويمكنكــم ســداده فــي أي وقــت 
فــي تاريــخ التســوية الكاملــة أو قبــل ذلــك. يتــم الإبــاغ عــن 
أي مبلــغ مســتحق فــي الذمــة لشــركة الاتحــاد للمعلومات 
الائتمانيــة. علــى أيــة حــال، يتــم تحصيــل التأميــن التكافلــي 
علــى العقــار ســنويا. يحــق لكــم اختيــار تأميــن جماعــي 
مــن شــركة ســامة )التأميــن التكافلــي علــى الحيــاة( ومن 
شــركة أورينــت يــو ان بــي تكافــل )التأميــن التكافلــي 
علــى العقــار( المقــدم مــن بنــك دبــي الإســامي، عــدا عــن 
ذلــك فإنــه يمكنكــم اختيــار أي مــزود تكافــل إســامي 

ــار. ــاة والعق ــى كل مــن الحي ــن عل للتأمي

• If you fail to pay two consecutive installments for any 
reason after being notified in writing to pay within 
fourteen (14) days, all the remaining installments 
shall fall due and payable in one single payment and 
you shall pay them accordingly.

ــة عــدم قيامكــم لأي ســبب مــن الأســباب بســداد  فــي حال  •
قســطين متتالييــن بعــد إخطاركــم بصورة كتابيــة بضرورة 
الالتــزام بالســداد خلــل أربعــة عشــر )14( يومــا، عندئــذٍ تصبــح 
كافــة الأقســاط المتبقيــة مســتحقة وواجبــة الســداد علــى 

دفعــة واحــدة ويتعيــن عليكــم ســدادها بموجــب ذلــك.

• Financing your existing property or purchase from 
other bank may take longer to be executed and may 
result in paying more interest/profit to your existing 
bank.

ــي أو شــراؤه مــن أي  ــل عقاركــم الحال قــد يســتغرق تموي  •
بنــك آخــر وقتــا أطــول حتــى يتــم تنفيــذه وقــد يترتــب عليــه 
المزيــد مــن الفوائد/الأربــاح للبنــك الــذي تتعاملــون معــه 

ــا. حالي

Dubai Islamic Bank Public Joint Stock Company, licensed 
and regulated by the Central Bank of the UAE

بنك دبي الإسامي، شركة مساهمة عامة مرخصة و خاضعة 
لرقابة مصرف الإمارات العربية المتحدة المركزي

Customer’s Signature: توقيع المتعامل:



• If you do not keep up your payments, you may lose 
possession of the property financed by DIB. In the 
event of default, the Bank will report any default 
or payment delays to AECB which may impact your 
credit history. If you fail to pay installments, when 
due and payable as specified in the respective finance 
agreement and if you fail to pay two (2) installments for 
any reason after being notified in writing to pay within 
fourteen (14) days, all the remaining installments 
shall immediately become due and payable in one 
single payment and you must pay them accordingly. A 
negative Credit Information Agency rating because of 
non-payment will possibly limit your ability to obtain 
financing in the future.

فــي حــال عــدم الانتظــام فــي ســداد مدفوعاتكــم، فقــد   •
ــه بنــك دبــي الإســامي.  تفقــدون حيــازة العقــار الــذي يمول
وفــي حــال التخلــف عــن الســداد، يقــوم البنــك بإبــاغ شــركة 
الائتمانيــة عــن أي تقصيــر أو تأخيــر  الاتحــاد للمعلومــات 
فــي الســداد ممــا قــد يؤثــر علــى تاريخكــم الائتمانــي. 
وفــي حــال إخفاقكــم فــي ســداد الأقســاط فــي مواعيــد 
اســتحقاق دفعهــا المحــددة فــي اتفاقيــة التمويــل المعنيــة 
ــة إخفاقكــم لأي ســبب مــن الأســباب فــي ســداد  وفــي حال
قســطين بعــد إخطاركــم بصــورة كتابيــة بضــرورة الســداد 
ــذٍ تصبــح كافــة الأقســاط  خــال أربعــة عشــر )14( يومــا، عندئ
دفعــة  علــى  فــورا  الســداد  وواجبــة  المتبقيــة مســتحقة 
واحــدة وينبغــي عليكــم ســدادها بموجــب ذلــك.  مــن 
المحتمــل أن يحــد التقييــم الســلبي الصــادر عــن وكالــة 
معلومــات الائتمــان مــن قدرتكــم فــي الحصــول علــى أي 

تمويــل فــي المســتقبل.
• In case of default, the Bank will initiate actions 

including financings collection measures involving 
collateral securities and claim on guarantees and 
initiate legal proceedings against you in the competent 
courts of the UAE. In case the Home Finance availed 
by you by providing a Fixed Deposit as security, the 
Bank may liquidate your fixed deposit if you default 
the payment of installments.

فــي حــال التخلــف عــن الســداد، يتخــذ البنــك إجــراءات بمــا   •
فيهــا تدابيــر تحصيــل التمويــات والتــي تتضمــن التنفيــذ 
علــى الضمانــات الإضافيــة والمطالبــة بالضمانــات وإقامــة 
الإجــراءات القانونيــة ضدكــم أمــام المحاكــم المختصــة 
حالــة كان  وفــي  المتحــدة.  العربيــة  الإمــارات  دولــة  فــي 
حصولكــم علــى التمويــل العقــاري بموجــب تقديــم وديعــة 
ثابتــة علــى ســبيل الضمــان ،فإنــه يجــوز للبنــك تصفيــة 
وتســييل وديعتكــم الثابتــة فــي حــال تخلفكــم عــن ســداد 

الأقســاط.
• If you are a finance guarantor then you will be solely 

responsible to meet the commitment which are 
associated with the finance facility if the primary 
applicant (the person availed the finance facility) fails 
to meet the payment obligations under the finance 
agreement.

تتحملــون  فإنكــم  للتمويــل  ضامنــا  كنــت  حــال  فــي   •
وحدكــم المســؤولية عــن الوفــاء بالالتزامــات المرتبطــة 
بالتســهيات التمويليــة إذا أخفــق مقــدم الطلــب الأساســي 
فــي  التمويليــة(  التســهيات  مــن  المســتفيد  )الشــخص 

التمويــل. اتفاقيــة  بموجــب  الســداد  بالتزامــات  الوفــاء 

• The Bank is authorized employee may visit your place 
of employment or your residence if expressed consent 
is given by you or by permission of a court order.

ــارة مــكان  ــك زي ــل البن ب يجــوز للموظــف المفــوض مــن قِّ  •
إقامتكــم بموجــب موافقــة صريحــة  أو محــل  عملكــم 

المحكمــة. مــن  بــإذن  أو  منكــم 

Terms & Conditions الشروط والأحكام

• This Application Form is not an offer of credit. The Bank 
is not obliged to provide you with the home finance 
described in this Key Facts Statement. You will need 
to apply for the finance and meet the Bank’s credit 
suitability criteria before we can determine whether 
you are eligible for this finance.

ل نمــوذج الطلــب الماثــل عــرض ائتمانيــا. إن البنــك  لا يشُــكِّ  •
ليــس مُلزمــا بمنحكــم التمويــل العقــاري الموصــوف فــي 
ــم  ــل. ينبغــي عليكــم تقدي ــق الأساســية الماث بيــان الحقائ
طلــب الحصــول علــى التمويــل والوفــاء بمعاييــر الأهليــة 
الائتمانيــة للبنــك قبــل أن نتمكــن مــن تحديــد مــا إذا كنتــم 

ــل. مؤهليــن للحصــول علــى هــذا التموي

• Please refer to the Warning Section for consequences 
in the event of your failure to meet The Bank's terms 
and conditions

يرُجــى الاطــاع علــى قســم التحذيــرات للإلمــام بتبعــات   •
البنــك.  وأحــكام  بشــروط  الوفــاء  فــي  الاخفــاق 

• The rates, fees and charges are applicable as at the 
date of production of this Application Form. 

تطُبــق الأســعار والرســوم والمصاريــف اعتبــارا مــن تاريــخ   •
الماثــل. الطلــب  نمــوذج  تقديــم 

• The Bank shall reserve the right to change and modify 
these terms and conditions or the services and 
products’ offers as required by the law or the Central 
Bank of UAE or Bank policy after serving a prior notice 
of 60 days to you.

ــل هــذه الشــروط  ــر وتعدي يحتفــظ البنــك بالحــق فــي تغيي  •
والأحــكام أو عــروض الخدمــات والمنتجــات حســبما يوجبــه 
المتحــدة  العربيــة  الإمــارات  مصــرف  يتطلبــه  أو  القانــون 
المركــزي أو تقتضيــه سياســة البنــك وذلــك بعــد تزويدكــم 

بإخطــار مســبق مدتــه )60( يومــا.

• Dubai Islamic Bank (DIB) has a strict policy of keeping 
your information secret and secure.

يطبــق بنــك دبــي الإســامي سياســة صارمــة للحفــاظ علــى   •
ســرية وحمايــة بياناتكــم.

Dubai Islamic Bank Public Joint Stock Company, licensed 
and regulated by the Central Bank of the UAE

بنك دبي الإسامي، شركة مساهمة عامة مرخصة و خاضعة 
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Customer’s Signature: توقيع المتعامل:



Customer’s Signature: توقيع المتعامل:

• If the finance is approved, Dubai Islamic Bank (DIB) will 
provide you with a copy of the contract to read and 
with appropriate time to review before signing it.

فــي حالــة الموافقــة علــى التمويــل، ســوف يزودكــم بنــك   •
دبــي الإســامي بنســخة مــن العقــد لقراءتهــا ومنحكــم 

مهلــة كافيــة للمراجعــة قبــل توقيعــه.

• You are eligible for a Cooling-off period of maximum 
of 5 days. You can cancel or change the application 
during the Cooling-Off period. In this case, the Bank 
will charge Due diligence and Documentation Fee 
as per the Schedule of Charges. You can waive the 
Cooling-off period and avail the Finance immediately 
after approval.

يحــق لكــم ممارســة خيــار إلغــاء الشــراء )خيــار المراجعــة(   •
فتــرة  أثنــاء  ويمكنكــم  أيــام.   )5( أقصاهــا  فتــرة  خــال 
المراجعــة القيــام بإلغــاء الطلــب أو تغييــره. وفــي هــذه 
الحالــة، يطبــق البنــك رســوم الدراســة الائتمانيــة وإعــداد 
التنــازل  المســتندات وفقــا لجــدول الرســوم. يمكنكــم 
ــورا بعــد  ــل ف ــى التموي ــرة المراجعــة والحصــول عل ــن فت ع

الموافقــة.

• The bank is not permitted to charge profit on accrued 
profit in accordance with the Article (121), Clause 3 in 
Decretal Federal law No. (14) of 2018, Regarding the 
Central Bank & Organization of Financial Institutions 
and Activities

لا يسُــمح للبنــك بتقاضــي أربــاح علــى الأربــاح المتراكمــة   •
المرســوم  مــن   )121( المــادة  مــن   3 للبنــد  وفقــا  وذلــك 
بقانــون اتحــادي رقــم )14( لســنة 2018 فــي شــأن المصــرف 

الماليــة. والأنشــطة  المنشــآت  وتنظيــم  المركــزي 

• You alone shall be responsible for the correctness of 
the information and data that are provided to make 
this Application Form. 

تتحملــون وحدكــم المســؤولية عــن صحــة المعلومــات   •
الماثــل. الطلــب  نمــوذج  لكتابــة  المقدمــة  والبيانــات 

• The finance facility agreement and other terms and 
conditions shall be governed by the UAE relevant laws 
as applied by the competent courts of the UAE to the 
extent these laws do not conflict with the principles 
of Sharia in which cases the principles of Sharia shall 
prevail.

تخضــع اتفاقيــة التســهيات التمويليــة والشــروط والأحــكام   •
العربيــة  الإمــارات  دولــة  فــي  الصلــة  ذات  للقوانيــن   الأخــرى 
المتحــدة  وفقــا لمــا هــو معمــول بــه فــي محاكــم دولــة 
الإمــارات العربيــة المتحــدة المختصــة طالمــا أن هــذه القوانيــن 
حــال  وفــي  الإســامية؛  الشــريعة  مبــادئ  مــع  تتعــارض  لا 
الإســامية. الشــريعة  بمبــادئ  يعُمــل  عندئــذٍ  فإنــه  التعــارض، 

• DIB will provide you on monthly basis, with a free 
Asset statement (electronic or paper)

ســوف يزودكــم بنــك دبــي الإســامي علــى أســاس شــهري   •
بكشــف مجانــي بالأصــول )بصيغــة إلكترونيــة أو ورقيــة(.

• This is a Sharia compliant product, please visit DIB 
website for more details www.dib.ae

هــذا المنتــج متوافــق مــع الشــريعة الإســامية، يرُجــى زيــارة   •
الموقــع الإلكترونــي لبنــك دبــي الإســامي لمعرفــة المزيــد 

www.dib.ae مــن التفاصيــل فــي هــذا الشــأن
• Detailed General Terms & Conditions are available on 

the Bank’s website at the following link:
 https://www.dib.ae/terms-and-conditions

تتوفــر الشــروط والأحــكام العامــة بشــكل تفصيلــي علــى   •
الموقــع الإلكترونــي للبنــك مــن خــال زيارة الرابــط المذكور 

https://www.dib.ae/terms-and-conditions أدنــاه: 
In case you plan to consolidate your existing Finance facility 
or opt for a re-financing, Bank will provide comparison of 
the calculation methodology used and the total rent to be 
charged over the tenor of the new finance facility before 
signing the new Home Finance documents.

فــي حــال رغبتكــم فــي دمــج تســهياتكم التمويليــة الحاليــة أو 
أردتــم إعــادة التمويــل ،فــإن البنــك ســوف يقــدم لكــم مقارنــة 
لمنهجيــة الحســاب المســتخدمة مــع إجمالــي الأجــرة المقــررة 
طــوال مــدة التســهيات التمويليــة الجديــدة، وذلــك قبــل توقيــع 

مســتندات التمويــل العقــاري الجديــد.
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How to complain to us? طرق تقديم الشكوى

During business hours:

•  Home Finance Service Center (Dubai & Abu Dhabi)

•  If assigned to your account, your dedicated relationship 
manager

At any time:

•  Home Finance Call Center (800 4354)

•  Internet and Mobile Banking

•  E-mail: home.finance@dib.ae

•  By post: Complaints Management Unit, Dubai Islamic 
Bank, PO Box 1080, Dubai, UAE. 

خلال ساعات الدوام:

مركز خدمة التمويل العقاري )دبي وأبوظبي(   •
مدير العاقات المخصص لكم، إذا تم تعيينه لحسابكم   •

وفي أي وقت:

مركز الاتصال بقسم التمويل العقاري )4354 800(   •
الخدمات المصرفية عبر الإنترنت والهاتف المتحرك   •

home.finance@dib.ae :عبر البريد الإلكتروني   •
بواسطة البريد: وحدة إدارة الشكاوى، بنك دبي    •

الإسامي، ص.ب: 1080، دبي، الإمارات العربية المتحدة


