- Swoluwll (sua

@DIB

Update Customer Information J-olaliodl wlily dugaal
Date & Time: / / - - / / reudgllg dyylll
Branch: :e39J1
Serial Number: tsUaudoud rod)
Account No.: :Jluall gy
Customer Name: :Jooleliodl rouwl

(According to Passport for individuals or Trade Licence for
companies)

Corporate [ ] esluuwgo
Dear Customer,

It's important for DIB to be able to get in touch with you all
the time. Thank you for updating your information.

Amendment Fields for Individuals

(S il duglaidl dna gl g alysil ol jiga wuun)

Individual [_] alysi
,E}.oLszloJIL__sj,gj.c
oS0 Jolgidl U-0 rolgaJl sue 5030 gyl rogodl yo aJ|
09J 159 i .dJanodl o 9IULWL Liagjl o Siongay 14
09iglel yuwua
alpail Juaoidl eaila

Contact Details

MobileNos | | | [ [ | [ [ | [ | |hnionaig

FaxNo. [ [ [ [ [ [ [ ][] ustanes

Passport Details

Nationality (According to Passport):

Jaidl by
Telephone No.:| | | | | | | | | | |:g.c‘>ﬂ| «ilgll
Email Address: {SUgIDIYI Ayl

2ol jlga wbiby

(0l jlga wuwa) duuudall

Gender: Male [] y®a Female [ ] i -uiall
Passport No.: 30l jlga a8y Issue Date: JlaoYl @b
Expiry Date: :elgioVl @y Date of Birth: alodl ayyu
Visa Details aolayl wlily
Visa No.: :dol8Yl r0d) Issue Date: JlaoVl gyl
Expiry Date: :elgioVl dyU
Emirates ID humber: :eulyloYl dugm dslny 08
Residence Address Sl ylgie
P.0. Box: ».o Emirate/City: :ddyaodl / 6 Lol
Country: :@dgaJl  Flat/Villa No.: Aol / asuill rod)
g Building Name: Uil ouwl Street Name; :63L3J1 rouwl
g Nearest Landmark: :dole wysi
; Customer's Signature: :Joleioll gu8g)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla g dniyo dole doaluo &5 i . swollwdl (sua iy
S5 30l Ganiodl dyyell wijloll Wyno g



Business Address

Employer Name:

Joelldga Title:

Jooll ylgic

rsaubgll (stoauodl

P.0. Box: wu.o Telephone No.:| | | | | | | | | | |:gl.£'>ﬂl| Wilg]l
Fax No.: | | | | | | | | | | | Sl od) Emirate/City: :diuaodl / 6jLoll
Correspondence aduwljoJl
Correspondence Language: English L] ayjudasyl Arabic [ auyoll :dduwlpodl 4
Preferred Mailing Address: Business [ Jooll Home [ JjioJl : a6 oJl dduwl ol ylgic

Amendment Fields for Corporate

wlbuuwgold Juaeidl olla

Basic Details Ll Ll
Joint Stock [ ] duiolAj Government [_| &uog5n
Public Joint Stock [ ] dolc doaluwo Semi Government [ ] d&io0g9a aui
Corporate Type: Private Joint Stock [ ] dola doaluuo Sole Proprietorship [ ] dsays 165 juidl / dowungodl
Other [] sai LL.C [] 6agano duJgduuo cila
Name of Free Zone: G)all déh iodl rouwl Free Zone [ | 6,0 déhio

Commercial [] dyjlaj Service agent [ ] wloaa JuSg

License Type: Tourism [] dualuw Industrial [ ] d&alnis] @Ayl egl
Other [] suai
Commercial Activity: ;I bl
License No.: :dnayll rod)
Issued By: Jlap)l dga
Issue Date: JlaoYl gy Expiry Date: telgio¥l U
Contact Details JaiYl ably
Land Line No.: | | | | | | | | | | | 1 @ilgll 08
Fax No. HEpEEEEEEE uSlall )
Emirate / City: :dJgall / 6jLoYl P.O. Box No.: 1yl Ggaio
Email Address: (SUgDIYI 2yl
Corporate Address wwuwgodl ylgice
Emirate / City: :digaodl / alyLoll

Building / Tower Name:

Flat / Villa No:

Street Name:

wdl / aludl oawl

Al / daduiudl od)

&Ll rouwl

Nearest Landmark:

:dole wysi

| declare that above information is true & correct, and |
undertake to notify the Bank immediately of changes
that may occur any time on the same.

2 goil (s Ul LoS .olel dajlg I culiludl d 8ag dany 48l
ULl A sue bl 28 elya el dyl 1jge el jlhal
.1 dg @I dlﬁ

Customer's Signature: :Jolelioll gudgi

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Warning

¢ Where the Customer has failed to provide relevant identity
verification documents and KYC details to update the Bank
records as required, the Bank will restrict Debit and Credit
Cards for all types of transactions, including ATM withdrawals.
However, all other operations in the accounts of the customer

is permitted through the branch only.

e The Customer shall be committed to updating the account
database kept by the bank such as Identity Cards, Trade
Licenses, Passports, Residence Renewals and any other
documents whenever such documents are replaced or renewed.

¢ Information related to accounts of minors should be updated
regularly, and the bank should be informed when the minor
has attained the legal age, otherwise the bank shall have the
right to freeze the account until data updating is completed.

Terms and Conditions

1. The Customer understands and agrees that both the terms
and conditions mentioned on this form and the terms and
conditions in the Banking Service Agreement (available on
the banks website at the following link www.dib.ae/terms-

and-conditions) shall be applicable on this transaction.

2. The Bank shall reserve the right to change and modify these
terms and conditions or the services and products offered as
required by the UAE laws or by regulations of the Central Bank
of UAE or by Bank's policy. Such changes shall be applied after

60 days of issuing a written notification to the Customer.

3. Governing law and Jurisdiction of Court: The terms and
conditions of this transaction shall be governed by the federal
laws of the UAE and the courts of the Emirate of Dubai shall
have non-exclusive jurisdiction to settle any dispute arising
out of or in connection with this transaction to the extent
these laws do not conflict with the principles of Sharia as
interpreted by the Internal Sharia Supervision Committee
of DIB, in which case the principles of Shari shall prevail. For
avoidance of doubt, the Bank has the right to bring any such

dispute in any other relevant jurisdiction.

4. The Customer understands that this transaction requires
immediate implementation and hence the customer agrees
to waive the Cooling-off option for the transaction to occur.

5. The Customer understands and agrees that the Bank shall not

be liable to him/her if the Bank is unable to provide the service
due to failure of any technical systems or for any other reasons

beyond the Bank’s control.

6. The Customer understands and agrees that this transaction is
executed during the Bank’s business working days and hours.

7. The Bank may refuse to execute any requests, instructions
or services requested by the Customer if the Customer fails
to comply with the necessary procedures as provided on this
document; or if the information or data are incorrect or are in
violation of the law applicable in the United Arab Emirates.

8. In a branch where there is no dedicated section for women,
the identity of the veiled women shall be verified by verifying
the face against the official identity card. If it is not possible,
the woman shall be guided to the nearest branch/Johara

section for identity verification.

9. People of determination: In case the Customer is visually
impaired, a fully abled and literate witness of choice
should accompany the Customer. In case, the Customer is
visually impaired and mute/deaf, a court appointed witness
should accompany the Customer. The Bank shall bear no
responsibilities in case a blind Customer wishes to use his/

her own signature stamp.
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il J—oe ealeluwg ol JUWa
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Customer's Signature:

1

:Joleioll g18g]

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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10. The Customer understands and agrees that the Bank is
not responsible for the financial losses due to the error or
omission from the Customer’s side in providing incorrect or
incomplete information.

11. The Customer should present original and valid Emirates ID/
passport, where applicable, for identity verification as per
the Bank's policy.

12. In all situations, the Customer shall be solely responsible
of all consequences that may result due to the Customer
non-compliance and failure to update its information
as aforementioned. The Bank shall in no situation bear
responsibility for indemnification of the Customer or third
party against any damages caused by such act.

I/We understand and accept the charges applicable for this :
service as per the bank’s schedule of charges (available on the :

banks website at the following link:
www.dib.ae/schedule-of-charges

How to complain to us?

e Any branch

If assigned to your bank account, your dedicated
relationship manager

Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

E-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic Bank,
PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business days and
strive to respond to your complaint within an estimated average
of 5 business days

Customer Consent

I/we understand and accept that my/our expressed consent is
required for the Bank to collect, process and share my/our personal
information for the purposes listed in the Banking Services
Agreement Terms and Conditions. The information provided
will be shared and retained in accordance with applicable law
concerning data security and privacy protections to safeguard
my/our interest as per specifications of the Central Bank of the
United Arab Emirates. I/we understand that |/we have the right
to withdraw expressed consent for the processing or sharing of
my/our information except for the services which requires such
consent for the Bank's business operations, however in such
case some services may not be available to me/us.

I/'we give my/our expressed consent for the Bank to collect,
process and share my/our personal information

U—L Jgguwo b cLuJI Ul suUle ddlgug J_oleioll o_gay .10
wila geo JLasdl gi Unall gee doalidl &dlodl j5luuall
A 1olS i gidaiap j el ogleod oJadia ic J_oleioll

SJLwg ol jew jlga / duga roadl Joleiodl sUe wny 11
J-oleliol dyga yo G6ail) .ol (sLAaisl sUio WJgedoll
el duwbuud Lbag

U Ygg o 0a.ag J_oleioldl yg—ay .ellall @ 1on swg .12
oace gl aJliiol oace wer roail 2.8 Uil wlori)l @ toa
J—only ud oMol jg5i0dl g aill sle dilogleo ¢iyani
gl J-oleioll yaygei dgduuo Jlgall yo Jla sl eyl
Jeoll 1 a Jio gr &2l bl sl ge GJB @yl

do0aall 02 gJ a8 ol WJjlnodl sule Galgig rogos gl / Ul
;U bl ! sUe agagodl wyjlnodl &5 Léub
www.dib.ae/schedule-of-charges

W (5g9.1 0285 1S

Ll egps go €39 si -

Wb Jouy dipe Jb ¥ U panioll wlélell yao o
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(+971 4 609 2222) séynoll Gilgll *

&Jyntiodl Wilgllg oYl jue dudjnoll wloadll o

Contactus@dib.ae :;sugin ¥l ayll o

SUga I Ledgo pe g9 gigod sJo  °

oVl (sua ey Lsgla il §yla) Gang il Gpb e ®
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ol a8 nodl ealoaall du8léil ols aig bgy b sLs dajaol
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Customer's Signature:;

:Joleioll eu8gi

For Bank Use Only

his iyl coladiuwy

Attached KYC Yes [ o)

Reference No.:

No 1y

Branch Name:

Branch Staff Name Maker: Signature: Date:
Branch Staff Name Authoriser: Signature: Date:
COD Maker; Signature: Date:
COD Checker: Signature; Date:

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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