"y 7N
Wajaha Jollwll rus Eli

Lol dudypall lossl]
ing

Dubai Islamic Bank

Private Banki

Cash Withdrawal Slip
Date & Time: / / - : cudgllg @yl Branch: : egall
Serial Number:w - s Ui gy Account Currency : Wlwall doe
Exchange rate-Buy rate: sl jou- W@ynll jouw
Exchange rate-Sell rate : s el jeu- Winll jouw
Account No. wlwall ad)
Amount Lol

ol 2ac o.M Ja
Denomination [Number AED

1000

500

200

100

Customer /

20 Withdrawer Name

10

> 248g]

i Signature

Coins & 2uigil dilno | Jobuiall abgol aloie]

Total £g0a0l Sign. Verification [Bank's Official Sign.
Warning T
e The Customer can withdraw only UAE Dirham(s) as  suiljloVl ro_ayalU 1283 @ 1odl uaw Joleiol) S0l  ©

cash from the Bank counter. swl_wll (sua el £g)8 g0 €49 Bl 1glS (o h g
e (Cash withdrawal through cash withdrawal slip at il

the counter is permissible to account holders or  rolaaiwl JHglRIl yo S28Ul Loy Qo) ®

authorised  person. gl whlwall Jland «gadUl audl dolud»
e The Customer has to confirm before leaving the o—gle dl uHgaoll ol

counter: The amount shown in withdrawal slip has  :3-JglaJl 6jaléo J3 3-L5L1J|LJ-0L9JL0J| Se oy e
been received in full. The cash has been countedand ~ J-05JUL caaudl Jlayl (59 gbgodl & luodl aoliowy

confirmed to be correct. Lgian g0 2 5Ug doliuoldl ag8ill 2 o) old ailg
e The Bank is not responsible for any alterations — &2a-uwJ sule ibd wlliaed slue Jgguwo jue il ¢
occurring in the Customer's copy. -J—olaioll
2
£
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Dubai Islamic Bank Public Joint Stock Company, licensed donla g dnayo dole doaluuo 45l swolowdl sua el

and regulated by the Central Bank of the UAE S5 kol Ganiodl dypell wijloyl Wyno @lEy




Terms and Conditions

bgidlg rolaail

1. The Customer understands and agrees that both  olaaligbguillyo S yisue golggJoleiollogas 1
the terms and conditions mentioned on this slip and  &ajlgJl ol&allg bgyillg dosuudll oia S G)gSao0ll
the terms and conditions in the Banking Service  &Jgiul@dgo sue §39¢ioll) dudjnollwloarllade 9
Agreement (available on the banks website at the  (www.dib.ae/terms-and-conditions :sUtl layldl sue
following link www.dib.ae/terms-and-conditions) dlolooll odm 59 gduhi roly g
shall be applicable on this transaction.

2. The Bank shall reserve the right to change and bguiJl cisa Jyaoig juudi SY Galu il heing 2
modify these terms and conditions or the services  wagoy dbgeoll alaiiodlg wloaall gi olaallg
and products offered as required by UAE laws or by  <@yno @ilg) gl danioll duell oYl dga lgd
regulations of the Central Bank of UAE or by Bank's ~ 0ia Judhi rody .cUdl dwbuw gl sj5s0dl wljlol
policy. Such changes shall be applied after 60 days of ~ J-oleliol) suliS jleib] jlan]ywo Logy 60 10 wiljudil
issuing a written notification to the Customer. ol 0dgy

3. Governing law and Jurisdiction of Court: The terms  2nAj :dnidoll do9aollg Gukill walgll ygidll .3
and conditions of this transaction shall be governed  dJgaJ dyalaiVl ywlgdl) dloleoll oia rolaaig bgu
by the federal laws of the UAE and the courts of the  swa 6jlol roSlao) ygoig .Ganiodl dupell wijlo)l
Emirate of Dubai shall have non-exclusive jurisdiction Uiy el &l duguuil sl pé silasll wlaiall
to settle any dispute arising out of or in connection  WXIgdll oim w19 Wl ¥ Loy 4 dleiy gi e ye
with this transaction to the extent these laws do not @8I &inJ La i LoS doluwdl doypidl tsalo g0
conflict with the principles of Sharia as interpreted ~ &WJl 0ia (s9g (Lol (sua el dulalall dye piull
by the Internal Sharia Supervision Committee of DIB, = AUl il aolwl deyuill 52l agul
in which case the principles of Shari shall prevail. For &)l 3@ g0 €l ol upgniy &uigils sgea 98 clinl)
avoidance of doubt, the Bank has the right to bring Ao 53 4A1 08 wlaial sl s
any such dispute in any other relevant jurisdiction.

4, The Customer understands that this transaction ,Ujgs 1Al udbhisdloleoll 0ia gl Joleioldl ogey .4
requires immediate implementation and hence the  «dealjodl 5509 JLra ye JjUUI sUle Gslgy sJlJlg
customer agrees to waive the Cooling-off option for .dJoleoll rololy
the transaction to occur.

5. The Customer understands and agrees that the Bank  yg o) ¢yJ il yi sule @dlgyg Joleioldl ogos 5
shall not be liable to him/her if the Bank is unable to o285 yo liwl g-5.03 roac Jla (519 amlal VYgd o
provide the service due to failure of any technical «.5“ gl dokill SY9 suig Jhe 5I iy dJoleodl
systems or for any other reasons beyond the Bank's el Gxh i ge dagld sal olowi
control.

6. The Customer understands and agrees that this o_iu éloleoll 0aa yi sile Gdlgyg Joleioll ogos .6
transaction is executed during the Bank's business Al oo wileluug ol LA Laaydis
working days and hours.

7. The Bank may refuse to execute any requests, gi wlowei gi wlidb &I 2400 Urdg) ¢l uld jgay .7
instructions or services requested by the Customer — JUliol pae Jla o9 Joloiodl Lol wloas
if the Customer fails to comply with the necessary  aule uognioll gaill se dojlll cleliald Jolelioll
procedures as provided on this document; or if the — «wULLWI gl wlogleodl «iilS 13] gl faiiuwoll Iia (5.9
information or data are incorrect or are in violation of ~ dJg3 (L9 4 Jgo2eoll ygilall & giil gldann jué
the law applicable in the United Arab Emirates. .02 aioll dypell wljlol

8. In a branch where there is no dedicated section for (LA owWE Lgud j9giu ¥V Ul il ¢gp9 g .8
women, the identity of the veiled women shall be @0 &lJag caludiiodl dyga (o G-l roliy wedlaiuly
verified by verifying the face against the official .dyowldygell ddlny Jylio angll yo GoaiJl JUa
identity card. If it is not possible, the woman shall @l gSod U guubi aulao] oae Jo suag
be guided to the nearest branch/johara section for W0 G862l ) agall ouud / €49 Qél U] angi ui
identity verification. dugell

9. People of determination: In case the Customer is .djnJddlel J-oleiodl dulo] da (su9 ro_o.ngum_ol .9
visually impaired, a fully abled and literate witness of  d:le5JU @iy 1jliao el Jooloioll @l ol wiay
choice should accompany the Customer. In case, the  (ule) J-oleiodl ylS 13] .aylallg 6elydll (sule 6)adlig
Customer is visually impaired and mute/deaf, a court @830 roiy ,dlud gi dxeow gi dyyn) dslel yo
appointed witness should accompany the Customer. W .d0Sa0Jl 48 y—o aiyyel oy 2ali J4d yo
The Bank shall bear no responsibilities in case a blind ~ J-oleiodl ey dlla (9 wlidgduwo sl il Joaiy
Customer wishes to use his/her own signature stamp. 4 UoLAJl @ u5gl oA roladiwl (sud eS|

Customer's Signature: :Joleioll @895

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla g dniyo dole doaluo &5 i oyl (sua el
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10. The Customer understands and agrees that the Bank
is not responsible for the financial losses due to the
error or omission from the Customer’s side in providing
incorrect or incomplete information.

11. The Customer understands and agrees that after the
completion of the transaction in the Bank's system,
the Bank will not be able to cancel the transaction;
hence this transaction will have a possible impact of
fluctuations in exchange rates incase if the Customer
decides to cancel the request.

12. The Customer should present original and valid
Emirates ID/passport, where applicable, for identity
verification as per the Bank's policy.

I/We understand and accept the charges applicable

for this service as per the bank’s schedule of charges

(available on the banks website at the following link:

www.dib.ae/schedule-of-charges).

How to complain to us?

e Any branch

e [f assigned to your bank account, your dedicated
relationship manager

Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days

Jgguo i lidl ul se g-8lgyg Joleioll o_géy .10
u—o Jae)l gl Unall ye doalil ddlodl Pluwall ge
gl dunp it elogloo dotadi aie Jooloioll il
Aol e

o el auuleo] roace sUe Gslgug Joliodl ogos .11
adeg felidl olA) (sud Lgolol] 2oy dloleoll Lol
1] @yl jlouwi swa ey éoleodl oaa 15U 28
) bl cle)l Joleiodl Jpd

Sol 361w jlga / dygm rogadl Joleiodl e cuiny 12
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TLJ (5990 ;028 1S

el egro yo €39 i

J9uiu diuel Jla W) elJ ganaoldl aldlell jao
) (@m0l ylua] (ola

(+971 4 609 2222) sw9ynoll &ilgl

&Jyaiodl Wilgllg el iyl jue dudynoldl loaall
Contactus@dib.ae : sugyiyl ayyul

SUgrinlll Ledgo jie 5¢91U gagod sJ-0

Sua iy «5g8uill §)la) 6ang raypll b e
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For Branch Use Only

&l colaaiow ¥

Customer's Details : Joleioll &by
Name : : ol
I.D. Card No.  45Unul rod)
Type of I.D.  Jlaol
Date: il
Tel No. oLl o)

|/We received cash from Dubai Islamic Bank

oVl (sua ey (o @laodl Lodiuwl / erodiuwl

Customer's Signature:

:Jolelioll o18d]

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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