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Date & Time: / / -

Branch:

Please reactivate my A/c No. below

with effect from /

and | hereby confirm the correctness of the balance at date

Account Number:
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Customer Name:

Warning

The Customer has the right to claim his/her Dormant Account
balance and / or unclaimed amount that was transferred
to the Central Bank of the UAE in local currency only, and
shall be settled after receipt of funds from the Central Bank
of the UAE and such amount shall be considered as the
Customer’s final balance.

Terms and Conditions

1.

>

Customer’s Signature:

The Customer understands and agrees that both the
terms and conditions mentioned on this form and the
terms and conditions in the Banking Service Agreement
(available on the banks website at the following link
www.dib.ae/terms-and-conditions) shall be applicable
on this transaction.

The Bank shall reserve the right to change and modify
these terms and conditions or the services and products
offered as required by the UAE laws or by regulations
of the Central Bank of UAE or by Bank's policy. Such
changes shall be applied after 60 days of issuing a
written notification to the Customer.

Governing law and Jurisdiction of Court: The terms and
conditions of this transaction shall be governed by the
federal laws of the UAE and the courts of the Emirate
of Dubai shall have non-exclusive jurisdiction to settle
any dispute arising out of or in connection with this
transaction to the extent these laws do not conflict with
the principles of Sharia as interpreted by the Internal
Sharia Supervision Committee of DIB, in which case the
principles of Shari shall prevail. For avoidance of doubt,
the Bank has the right to bring any such dispute in any
other relevant jurisdiction.

The Customer understands that this transaction requires
immediate implementation and hence the customer agrees
to waive the Cooling-off option for the transaction to occur.
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10.

11.

12

13.

14.

15.

Customer's Signature:

The Customer understands and agrees that the Bank shall
not be liable to him/her if the Bank is unable to provide the
service due to failure of any technical systems or for any
other reasons beyond the Bank's control.

The Customer understands and agrees that this transaction
is executed during the Bank's business working days and
hours.

The Bank may refuse to execute any requests, instructions
or services requested by the Customer if the Customer fails
to comply with the necessary procedures as provided on
this document; or if the information or data are incorrect
or are in violation of the law applicable in the United Arab
Emirates.

In a branch where there is no dedicated section for women,
the identity of the veiled women shall be verified by
verifying the face against the official identity card. If it is
not possible, the woman shall be guided to the nearest
branch/|ohara section for identity verification.

People of determination: In case the Customer is visually
impaired, a fully abled and literate witness of choice
should accompany the Customer. In case, the Customer is
visually impaired and mute/deaf, a court appointed witness
should accompany the Customer. The Bank shall bear no
responsibilities in case a blind Customer wishes to use his/
her own signature stamp.

The Customer understands and agrees that the Bank is
not responsible for the financial losses due to the error or
omission from the Customer’s side in providing incorrect or
incomplete information.

The Customer understands and agrees that after the
completion of the transaction in the Bank's system, the
Bank will not be able to cancel the transaction; hence this
transaction will have a possible impact of fluctuations in
exchange rates incase if the Customer decides to cancel the
request.

The Customer should present original and valid Emirates ID/
passport, where applicable, for identity verification as per
the Bank's policy.

The Customer must ensure his/her availability to answer
the phone calls for the callbacks; if applicable, the Bank shall
use the registered contact number in the Bank's records for
such callbacks.

Customer, and all individual accounts held by the
Customer, classified as “Dormant”, shall be declassified if
the Customer activates his/her dormancy status through
the dormancy activation process. Dormancy activation
shall include all individual accounts i.e. the Customer
Identification File (CIF).

The Customer has the right to claim his/her Dormant
Account balance and / or unclaimed amount that was
transferred to the Central Bank of the UAE in local
currency only, and shall be settled after receipt of funds
from the Central Bank of the UAE and such amount shall
be considered as the Customer's final balance.
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20.

21.

Customer's Signature:

Any individual account held by the Customer, shall be

classified as “Dormant” if:

a. There have been no financial transactions
(withdrawals or deposits), other than transactions
initiated by the Bank (such as profit and charges
posted by the system or manually) for a period of
1 year and the account is not blocked based on
instructions of regulatory bodies.

b. The Customer's KYC has not been updated for at
least 1 vyear.

¢. The Customer's EID/ Passport information has not
been updated for at least 1 year, and

d. The Customer does not have active assets with the
Bank.

For the accounts that are classified as “Dormant’, at 5
years from the date of the last transaction (financial or
non-financial), account balance shall be transferred to the
“Unclaimed Balances Account - Dormant Accounts” held
with the Central Bank of the UAE. Due charges (if any)
shall be deducted prior to transferring net amount of a
dormant account to the Central Bank of the UAE.

The Customer has the right to claim his/her Dormant
Account balance and / or unclaimed amount that remains
with the Bank in the original currency of the balance/
amount, after activating his/her dormancy status through
the existing dormancy activation process.

In case customer wishes to close his dormant account
and end his relationship with the Bank, the Bank shall
ensure the below:

1. For individual customers: account holder shall
submit a request to close the account and withdraw
all funds from the account without the need to
activate the account. Approval of Branch Manager\
Respective Unit Head of Ayaan or Wajaha shall be
obtained in such case.

2. For Non-Individual customers,
requirements shall be met:

a. Request shall be submitted on the company’s
official letterhead

b. The Letterhead must bear the company'’s official
stamp as well as the signatures of the authorized
signatories registered with the Bank as per
account mandate.

the  below

¢. Request must provide instructions for releasing
of funds in the account (i.e. transfer to another
account\issuance of manager's cheque)

d. The signatory submitting the request shall be
authorized to close the account.

e. In case the available balance to be transferred\
released (i.e.issued viamanager's Cheque) exceeds
the limits allowed for the signatory submitting the
request, the request shall be rejected.

None of the above cases (a - e) for closure of a dormant
account should require update of customer's details,
completion of KYC form or Black List Check.

No fee or charges will be levied on the customer for
reactivation of the account.
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I/We understand and accept the charges applicable for this
service as per the Bank’'s schedule of charges (available
on the Banks website at the following link: www.dib.ae/
schedule-of-charges).

How to complain to us?

Any branch

e [f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)

* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business days
and strive to respond to your complaint within an estimated
average of 5 business days

Customer Consent

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank’s business operations,
however in such case some services may not be available
to me/us.

[] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information
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