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Safe Deposit Box Visit Form Al wbiloll ggaind 6)bj wlb
Date & Time; / / - - / / : edgllg @yl
Branch: s el

I/We hereby request Dubai Islamic Bank (herein after &)L aujnil sl w)l swa iy udh) gas / Ui

referred as Bank) permission to visit the Safe Deposit BoX  Lajlafiwl o5 sl | ) o8y wUilol ggaio
No. ( ) I/we rented as per the Agreement co?cllludec! ol (s elivg Uiy / (i jtoll 2dol Labs
between the Bank andmeon__ /___/___ as follows: I Udsg /)yl
Date & Time of Safe W¥gaio §)4j wigg @yl
Deposit Box visit wlloll
Branch esdl
Safe Deposit Box No. wUiloll Ggaio rod)
CIF No. CIF Ul 0y
Account No. wluwall cod)
Customer’s Name J-olalioJl rouwl
Operator’'s Name JgaoJl couwl
Terms and conditions rolanillg bgyuill

e The Customer understands and agrees that both bgy il y—o J5 yi sule g-slgug Joleioll o_goy
the terms and conditions mentioned on this form bgyullg udhll 1Aa s dig5ioll ola allg
and the terms and conditions at the key fact sheet  awbwll G5Bl gl sLe dajlgdl ol=alig
and the terms and conditions at the Banking Service @loaall aée (L8 dajlgdl olaallg bgyuillg
Agreement (available on the Bank's website at the ol sJe Egiul @890 (sle §39giodl dudpnoll
following link www.dib.ae/terms-and-conditions) shall oy Wwgw www.dib.ae/terms-and-conditions sJUJI
be applicable on this transaction. .dloleoll 0ia 59 Lgbuuln’

e The Bank shall reserve the right to change and modify bguidl 0ia Juaeig J el (s Galu il hdiny e
these terms and conditions or the services and wngod dngroodl alaiiodlg eiloaall gi ola allg
products offered as required by the law or bank policy. Wino wilg) gi daniodl duuyell culyloll dJga ylgd
Such changes shall be applied after 60 days of issuing 0im Gl roliy el duwbuw gl 8-S 1odl ealjLol
a written notification to the Customer. Sulis Jle il Jlan] go Logy 60 1o culyuudil

i el 0d gy Joleliold

e The Customer understands that this transaction 1A 161 u ki) dloleodl 0ia yi Joloioll o_gos
requires immediate implementation and hence the 4329 JLAa g JjUddl sule @slgy s JlJug .Lijge
Customer agrees to waive the Cooling-off option for T .aealyoll
the transaction to occur.

Dubai Islamic Bank Public Joint Stock Company, licensed denlh g dni o dole doabuo &5 i sl sua el
and regulated by the Central Bank of the UAE S5 podl Gan’ioll dyyyell wljloll Wyno alEy)



The Customer understands and agrees that the bank
shall not be liable to him/her if the bank is unable to
provide the service due to failure of any technical
systems or for any other reasons beyond the Bank’s
control.

All Safe Deposit Boxes, except the Shaikh Zayed Road
Branch (SZR Branch), are accessible during the Branch
working hours.

Safe Deposit Boxes at the SZR Branch are accessible
after Branch working hours as well.

The Bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures as provided on this document; or if the
information or data are incorrect or are in violation of
the law applicable in the United Arab Emirates.

e Governing law and Jurisdiction of Court: The terms
and conditions of this product shall be governed by the
federal laws of the UAE and the courts of the Emirate
of Dubai shall have non-exclusive jurisdiction to settle
any dispute arising out of or in connection with this
transaction to the extent these laws do not conflict
with the principles of Sharia as interpreted by the
Internal Sharia Supervision Committee of the Bank,
in which case the principles of Sharia shall prevail. For
avoidance of doubt, the Bank has the right to bring any
such dispute in any other relevant jurisdiction.

The Customer should present original and valid
Emirates ID/passport, where applicable, for identity
verification as per the Bank's policy.

The Customer understands and agrees that this service
will be provided free of charge.
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For Bank use only

Applicants Signature

Signature Verified By: Authorized CSO Br:

Branch Manager Signature

How to complain to us?

Any branch

If assigned to your bank account, your dedicated
relationship ~ manager

Phone Banking (+971 4 609 2222)
Internet and Mobile Banking
€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business days
and strive to respond to your complaint within an estimated
average of 5 business days
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(+971 4 609 2222) du9 ) ol culoasnll Kila rog) JIa yo
Glg)l Jueg 0V jue dagpnoll wloadll Guyb gc
.Jgoaoll

Contactus@dib.ae : sUtl suginlll ppdl ylgie Gupb ge
wde ledgo JWa yo gl gagod cJo duib uc
e oVl

890l §)la] Gang iUl ylgiell sue 2l Gupb e
dyy el eljloll wsya + 1080 o swoluwll sua &l
"Gaaiodl

Seuduug Jooe (suogd ygas (sW dlghul sue @l g
b_wg_koJlLsLsd.o.croUISL)g_achng_xJ_an.Uqula
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