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WAKALA DEPOSIT LIQUIDATION FORM

Customer’'s Name :

Date: / /

Customer's CIF :

Customer(s) whose details are set out above (the "Customer”), by signing this Wakala liquidation form, wishes to liquidate the
below mentioned Wakala deposit/s prematurely in accordance with the terms and conditions of the agreement signed by the
Customer.

I/we confirm that | am/we are aware of the consequences of early termination of the investment as set out in the
agreement.

Liquidation of Wakala Deposit

Serial Products Name / Code Investment Deposit Investment Investment Amount Credit Account
No. Number Currency Number

1.

2.

9.

10.

Undertaking

I/We hereby agree and accept that any deposit(s) withdrawn by issuing a notice in writing to the Bank and / or through
any of the Bank's channels available to me / us from time to time (including Online or Mobile Banking) before maturity
i.e Broken Deposit(s), will only be eligible for the profit applicable for such deposit(s) as per the Bank’s applicable policy
(as set outin Schedule of Charges), and the Bank has the right to make the neccessary settlement to recover any extra
profit paid earlier.

Customer 1 Signature: Customer 2 Signature: Customer 3 Signature:

For Wakala Deposit Terms and Conditions Please visit www.dib.ae/wktc

Dubai Islamic Bank

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



How to complain to us?

Any branch

e |f assigned to your bank account, your dedicated relationship manager.

e Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business days and strive to respond to your complaint within an estimated
average of 5 business days.

Warnings/ Legal Consequences

e Non-compliance with the Bank’s Terms & Conditions can lead to closure of the deposit.
e |n addition to the risks mentioned under product structure:

» If the Customer requests liquidation or termination of the Investment prior to the relevant Investment Maturity
Date, the Bank may liquidate or terminate the Investment and in such circumstances the Bank shall be entitled,
in addition to the Wakala fee, a Performance Incentive (out of actual realized Wakala Profit) calculated in
accordance with terms set out in the Wakala Deposit Form.

e Profit rate quoted at the time of booking is indicative and subject to change based on the performance of the
investment.

e Customer shall bear all the risks associated with (i) The Investment (which shall include, for the avoidance of
doubt, the risk of the partial or total loss of the Investment Amount); and (ii) All acts of the Bank as agent for
the Customer except those risks resulting from the Bank’s willful misconduct or gross negligence or breach of its
obligations under the Wakala Agreement. The Bank shall not be liable or responsible to the Customer for any risks
or actual losses in relation to the Investment (including its performance) except those risks and actual losses (not
to include any opportunity costs or funding costs) resulting from the Bank's willful misconduct or gross negligence
or breach of its obligation under the Wakala Agreement.

e Governing law and Jurisdiction of Court: the terms and conditions of this product shall be governed by the federal
laws of the UAE as applied by the competent court of the UAE to the extent they are not in conflict with the
principles of Sharia.

Customer 1 Signature: Customer 2 Signature: Customer 3 Signature:

Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE
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