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Warning / Legal Consequences

* |/We hereby confirm that | /we work for above-
mentioned company and request the bank to flag my
above mentioned account as payroll and link it to my
company relationship with Dubai Islamic Bank.

e |/We understand and accept that the Bank will charge
“monthly charges” which will be applicable on my
payroll account. The monthly charges will be as per
the fees schedule specified in agreement with the
company. All other banking services and charges will
be as per the tariff of charges displayed in the Bank's
branches and website.

e |/We understand and accept that the Payroll accounts
are specifically for the purpose of salary transfer.
In case the salary is not transferred into the subject
account by my/our company for 3 consecutive months,
the Bank reserves the right to convert the account to
normal status and apply fees as per the Bank's tariff's
general terms and conditions without intimating me/us
or the Company.

e |/We confirm that the information given above is correct
& complete.

e |/We understand and agree that both the terms and
conditions mentioned on this form and the terms
and conditions at the banking service agreement
(available on the Bank's website at the following link
www.dib.ae/terms-and-conditions) shall be applicable
on this transaction.

e The bank shall reserve the right to change and modify
these terms and conditions or the services and products
offered as required by the law or Bank's policy. Such
changes shall be applied after 60 days of issuing a
written notification to me.

¢ |/We understand that this transaction requires immediate
implementation and hence the i agree to waive the
Cooling-off option for the transaction to occur.
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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e Governing law and Jurisdiction of Court: The terms and
conditions of this service shall be governed by the federal
laws of the UAE and the courts of the Emirate of Dubai shall
have non-exclusive jurisdiction to settle any dispute arising
out of or in connection with this transaction to the extent
these laws do not conflict with the principles of Sharia as
interpreted by the Internal Sharia Supervision Committee
of DIB, in which case the principles of Sharia shall prevail.
For avoidance of doubt, the Bank has the right to bring any
such dispute in any other relevant jurisdiction.

e |/We understand and agree that the Bank shall not be
liable to me if the Bank is unable to provide the service
due to failure of any technical systems or for any other
reasons beyond the Bank's control.

e |/We understand and agree that this transaction is executed
during the Bank's business working days and hours.

¢ The Bank may refuse to execute any requests, instructions
or services requested by by me if | fail to comply with the
necessary procedures as provided in this document; or if the
information or data are incorrect or are in violation of the law
applicable in the United Arab Emirates.

¢ Inabranch where there is no dedicated section for women,
the identity of the veiled women shall be verified by
verifying the face against the official identity document.
If it is inapplicable, the woman shall be guided to the
nearest branch/|Johara section for identity verification.

¢ People of determination: In case the customer is visually
impaired, a fully abled and literate witness of choice
should accompany the customer. In case, the customer
is visually impaired and mute/deaf, a court appointed
witness should accompany the customer. The Bank shall
bear no responsibilities in case a blind customer wishes to
use his/her own signature stamp.

How to complain to us?

e Any branch

e |If assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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