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(VISA/ELECTRON) CARD TRANS. DISPUTE FORM

Branch: g0l

Please note that I'm disputing the undermentioned
transaction, due to following reasons:

O Cash was not dispensed by the ATM
O Transaction was declined, but it's debited to my A/C

O | did not participate nor authorise anybody to use my
card

O Amount debited to my account is diferent from the
Transaction amount.

O The same transaction was debited to my account more
than one.

O | have paid the transaction amount by (cheque, cash,
other card ).

O Transaction was cancelled (Void) / Merchant issued a
refund voucher (copy attached).

O Hotel reservation regarding this transaction was
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Risks & Warnings

Competitive
Credit
Product

Credit Risk

Risk of High
Credit Price

Risk of Over-
spending

Risk of Card
Compromise

Please do your research to choose the best

card. You should also compare the options
available in market before choosing Dubai
Islamic Bank credit card.

Customers who take credit facilities from
a bank must ensure timely payments to
settle their outstanding amounts. This
is critical to maintain good credit history
at AECB (Al Etihad Credit Bureau) so that
banks are able to service customer’s future
banking needs.

Customers who are undisciplined in using
their cards judiciously may end up paying
high profit charges over the lifetime of
the credit card. Credit card products are
expensive for customers who settle only
a part of their card outstanding by the
Payment Due Date.

Customers should be cognizant of the
repercussions of spending more than their
disposable income. A Credit Card product
gives customers leverage and freedom to
spend more and this can lead to customers
spending more than their incomes permit,
which can lead customers to a debt trap.

Customers should not share their Card
details and/or PIN with anyone. Customers
should also not share the One Time
Password (OTP) that is sent to them by
the Bank while performing a financial

compromised or lost/stolen, the customer
must contact the Bank immediately to
block the card.
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Terms and Conditions
| acknowledge and agree that the activation, signing on

supplementary/Internet card(s), if any, issued on my/our
account, shall be deemed to be an acceptance of terms
and conditions of the Banks card agreement and Al Islami

on Bank's internet home page (as amended from time to
time).

and you may not assign your rights and obligations to any
other person.

We may appoint an agent to collect any sum due from you
to us under these Terms and Conditions

e The Governing Law and ]urisdiction of court: This

document and other terms and conditions shall be

governed by the UAE federal laws as applied by the

competent courts of the UAE to the extent these laws
do not conflict with the principles of Sharia in which
case the principles of Sharia shall prevail.

* In case of late payments or non-payments of Monthly 5

Credit Card Payment, The Bank may ask to pay a

Late Payment donation pursuant to the undertaking

provided in the T&Cs. In addition a Negative Credit
Information Agency rating and possible legal action
may also be taken.

e | acknowledge and agree that the provision of any
banking services shall be at DIB's discretion and subject
to all applicable terms and conditions of DIB Banking
Services General Terms and Conditions, which may be

revised from time to time.

How to complain to us?

Any branch

e If assigned to your bank account, your dedicated

relationship manager.
e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking
* E-mail: Contactus@dib.ae
e Our Website Complaint Form

* By post: Complaints Management Unit, Dubai Islamic

Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business

estimated average of 5 business days.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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