. Swoluwll (sua
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VISA CARD LIMIT CHANGE FORM

Branch:

Hap vl |

ljxd)l &dlay (sUloJl 2aJl Jyaei wlb

Date: / / @yl

Visa Card Number

Kindly change the existing credit limit as below:

: SUW Wb (sUlodl anll Jyaely o2l (o

ljuoll 48Uy 04

Cardholder’'s Name

asUnul Jola ol

New Limit Required

waall sJlodl anll

Reasons

luwll

Signature

219gul

For Bank Cards Divisions Use

a9y oll wldUayJl cound colasiouy

Current A/c No:

: Jladl wluuall 0dy Previous Limit;

: @l sUloJl anl

Total Balance :

LY sUloa]

Total Debits :

Guarantees :

rwlugiaodl sUloal

) Wkl ]

History of previous / / / / / / Sl &l rolaAiuwl
six months usage s lul
Financial Details aJloJl wldl  Personal Details A Il olbudl
Salary : 1 JlyJl Position : s dsubgll
Not Transferred O Jgao s Transferred O Jgao Nationality : : duudall

Original date of issuing card:: 6,0 Jgl d.8Ual jlanol @yl

Division Remarks :

: roaudl oo Mo

Authorised Signature;

: Jgguuodl @489

The New Approved Limit :

In words (only

: aojeollayaall sJlodlanll

h8d) @yaly

Authorised Signature;

: Jgguuodl @489

Date: / /

/ / gl
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Risks & Warnings

Competitive
Credit

Product card. You should also compare the options
available in market before choosing Dubai

Islamic Bank credit card.

Credit Risk Customers who take credit facilities from
a bank must ensure timely payments to
settle their outstanding amounts. This
is critical to maintain good credit history
at AECB (Al Etihad Credit Bureau) so that
banks are able to service customer’s future

banking needs.

Risk of High
Credit Price

Customers who are undisciplined in using
their cards judiciously may end up paying
high profit charges over the lifetime of
the credit card. Credit card products are
expensive for customers who settle only
a part of their card outstanding by the
Payment Due Date.

Customers should be cognizant of the
repercussions of spending more than their
disposable income. A Credit Card product
gives customers leverage and freedom to
spend more and this can lead to customers
spending more than their incomes permit,
which can lead customers to a debt trap.

Customers should not share their Card

Risk of Over-
spending

Risk of Card

Compromise
should also not share the One Time
Password (OTP) that is sent to them by
the Bank while performing a financial
transaction. In case, a customer’s card is
compromised or lost/stolen, the customer
must contact the Bank immediately to
block the card.

Terms and Conditions

| acknowledge and agree that the activation, signing on

and conditions of the Banks card agreement and Al Islami
electronic banking services terms and conditions available

time).

other person.

We may appoint an agent to collect any sum due from you

to us under these Terms and Conditions

Please do your research to choose the best
credit facility before you opt for a credit

details and/or PIN with anyone. Customers

wlpiaaillig pblaoll
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the back of the card(s) or use of the primary card and or :
supplementary/Internet card(s), if any, issued on my/our
account, shall be deemed to be an acceptance of terms :
il swllwdl wload pla g bgy g il délny
L e el @8god duudJl dadn il sue dalilodl duagiayl
on Bank's internet home page (as amended from time to

d8UnJl gi/g ducwlwll d8Uaul rolaaiiwl gi (<lEladl) &dlaul
Sl @ang yl el il (@lélng) d8lay /Aso)l (alsladl)
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. (1Al edg Weo Juael go Lgde Tihy Log) el fodl s
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These Terms and Conditions are binding on you personally

and you may not assign your rights and obligations to any
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e The Governing Law and Jurisdiction of court: This
- Balaill ggilsl s all olaalig bgyuillg glodSyl d8lay
governed by the UAE federal laws as applied by the = ¢
competent courts of the UAE to the extent these laws
- ey il i5aluo @ 0 Yyilghll oA a aus yoyleii ¥ Loy
- deyy il (5aLo Gudnlig aguud dlall oi e (suag dodw)l

document and other terms and conditions shall be

do not conflict with the principles of Sharia in which
case the principles of Sharia shall prevail.

e In case of late payments or non-payments of Monthly %

Credit Card Payment, The Bank may ask to pay a

Late Payment donation pursuant to the undertaking

provided in the T&Cs. In addition a Negative Credit
Information Agency rating and possible legal action
may also be taken.

* | acknowledge and agree that the provision of any
banking services shall be at DIB's discretion and subject
to all applicable terms and conditions of DIB Banking
Services General Terms and Conditions, which may be :

revised from time to time.

Cooling Off

You are eligible for a Foo!ing off period qf 5 Bu;ipess days oLl 5 62_0J "elyidil eLgil 6,058 e U | L) @,
from the date of application approval. This provision allows = . " . i roaboll Gl Laslgoll gl uo 9
you to reconsider and withdraw from the transaction y ' i

obligations or
inconvenience. If you waive your Cooling-off Option, the & blol! 5 "l cl_g_” OJ_B s o U dm

transaction will be processed as soon as possible, as per I _MHM Lésg s 59 Lyl loodl

without suffering any undue costs,

the Bank’s normal conduct of business.

Please choose Yes or No.
[lYes [JNo

How to complain to us?

Any branch

e If assigned to your bank account, your dedicated

relationship manager.
e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking
* E-mail: Contactus@dib.ae
e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic

Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business

estimated average of 5 business days.
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(+971 4609 2222) s@jnoll Lilgll  *

&Jaliodl @ilgllg iyl jue dxgjnoll wloaall

Contactus@dib.ae : ;sugyiyl aypdl  ©
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Steuuwg Joo (sLog) ggnc dlﬁ Slg el oWiuwl 15¢iuw
days and strive to respond to your complaint within an

\J—&CrOU|5ug_D£61£;LLLC a3 gaaala

For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae

sdolall ealyLusaiouil

sue ol sua ey geo duditgll dJ.QJ.D.OJ| wloaalu J¥l (svap
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