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Supplementary Card Application

*Supplementary applicant must be over 18 years of age.

Please fill in your details and mail to the following address:
Dubai Islamic Bank PJSC, Al Islami Cards Centre,
P.0. Box 121562, Dubai, UAE or deposit at any of the DIB.

DIB Primary Covered Card Number

Primary Cardholder's Name

First Name Middle Name Last Name

Name of Supplementary Card Applicant as in passport
O Omrs. OMs.

First Name Middle Name Last Name
Name of the Supplementary Card Applicant as you would like to

appear on your Card (leave one space between names)

Relationship to the Primary Card Member
COSpouse  [Parent  [Brother  [Sister
[JSon/Daughter  [1Other

Passport No. Occupation
Email

Mobile No.

Date of Birth (dd/mm/yy) Expiry Date

Grandfather's Name (Maternal) (A security feature for your
protection)

Required Credit Limit

Please choose your Covered Card limit option by ticking the
box:

[JSame Credit Limit of Primary Card

LIAED or %**
**The Supplementary Card credit limit will be part of the Primary Card

credit limit
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How would you like to receive your Card?

Please request to receive your Card by courier only if it is
possible for a courier agent to personally meet you at your
office

1By courier

O Personally collect from Branch

Please sign this declaration

I/We hereby apply for the issuance of a Covered
Card(s) as (specified above) from Dubai Islamic Bank
PJSC, Dubai. I/we declare that I/we have read and
understood the contents of this application and that
the information provided in this application is true
and correct and I/we shall notify DIB (hereinafter
referred to as “the Bank”) in writing of any changes
thereto. |/We confirm and agree that the Bank
(which, for the avoidance of doubt means Dubai
Islamic Bank PJSC, its local or foreign branches,
subsidiaries, affiliates, representative offices, it's
or their agents and any third parties selected by
any of them or us) has my/our permission and I/
we authorize the Bank to obtain and verify any
information in connection with this application
from anyone the Bank may consider appropriate
(such as any local or international authority, credit
reference agency or any other person/entity which
maintains such information) and/or give any such
information to any local or international authority,
service provider or other person or entity for the
purposes of providing any product or service to me/
us in connection with this application (including
data processing). I/we accept that the Bank is
entitled, at its absolute discretion, to accept or
reject this application without assigning any
reason whatsoever, and that the application and
its supporting documents shall become part of the
Bank's records and shall not be returned to me/us.
I/we acknowledge and agree that the activation,
signing on the back of the card(s) or use of the
primary card and or supplementary/Internet card(s),
if any, issued on my/our account, shall be deemed
to be an acceptance of terms and conditions of
the Banks card agreement and Al Islami electronic
banking services terms and conditions available
on Bank’s internet home page (as amended from




time to time). I/we hereby undertake to use DIB
Covered/Charge Card only for Sharia compliant
purposes (purchase of goods, products and services
permissible under the principles of Sharia) and
in accordance with any and all applicable laws,
regulations, usages and customs relating to public
policy and morality to the extend they are not in
conflict with the principles of Sharia. Upon approval
of this application by the Bank, I/we agree to pay
the prevailing fees and charges for the card(s). If so
requested by the Bank, I/we authorize the Bank to
issue supplementary card(s) and/or Internet card(s)
for use on my/our account to the people(s) named
and I/we undertake that such people are over 18
years of age and |/we hereby undertake the use
of such supplementary card(s) and/or Internet
card(s) shall be made under my/our supervision and
control. I/we hereby indemnify the Bank against
any loss or damage, liability or cost incurred by
the Bank on account of any breach by me/us or
by the supplementary/Internet cardholder(s) of
the aforesaid condition or any other terms and
conditions in the Banks card agreement or by
reason of any legal disability or incapacity of the
supplementary/Internet cardholder(s). I/we also
acknowledge that the supplementary/Internet
card(s) fees shall be built in my/our statement and
it shall be my/our responsibility to honor all charges
incurred on the supplementary/Internet card(s). I/
we agree that the continuation of membership
of the supplementary/Internet cardholder(s)
shall be depended on the continuation of my/our
membership and I/we agree and accept that I/we
shall not make any claim against DIB in this respect.
I/we agree to pay the associated charges of Credit
Shield Takaful Program, if |/we are enrolled in the
program by the Bank. I/we acknowledge, agree
and expressly permit the Bank to, at any time
the Bank deems it is necessary and without prior
notice to me/us/ and /or any third party, freeze
the account and/or block credit balance, for the
purpose of payment and settlements any of my/
our liabilities, in any of my/our accounts with the
Bank, or any other associated account, at any time
the Bank deems it is necessary with or without a
Court order to this effect, and acknowledge that
the Bank is permitted to block any amounts related
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to payment of any financing facility, even in cases
when the Bank implements a block in advance of
the amount falling due. I/we hereby hold the Bank
harmless and release the Bank from any liability in
this regard. For avoidance of doubt, I/we release
and discharge the Bank, its shareholders, directors,
employees, officers, representatives and waive
them from any responsibility for any damage and
/or damages suffered, directly or indirectly, as a
result of such freeze and/or block, as mentioned
above. I/we appoint and authorize the Bank to debit
my/our account(s) with the Bank for any amount
due and payable to the Bank in relation to the
outstanding liabilities of the Covered Card facilities
provided to me/us by the Bank. Without prejudice
to the applicable laws, I/We agree with the Bank, its
officers and agents to disclose information relating
to my/our accounts and/or financial details relating
to my/our Covered Card with the Bank, including but
not limited to my/our name, email address, mobile
number to any third party vender/ any program
partner relating to any banking services.

| the Customer authorize the Bank and give the
right to the Bank to put the date on the undated
cheque provided to the Bank by me as and when
required, as cheque submitted to the Bank against
the Covered Card granted to me by the Bank without
any liability or responsibility on the Bank.

| acknowledge, agree and undertake that my
signature on the above undated cheque is
correct and it is in line with my signature on the
Covered Card application form (or account opening
application form as the case may be) and | authorize
the Bank to verify this signature against my
signature on Covered Card application | submitted
for this purpose.

| understand that all actions taken by the Bank in
order to institute the security are only intended
solely to make the presentation of the cheque(s) as
a legally valid act initiated by the Bank in order to
protect its interest and the Bank is authorized to
use the cheque(s) provided by me from time to time
in any manner whatsoever for securing the payment
of the outstanding facility(ies) / finance amount(s),
the bank is authorized to insert date and amount
on the cheque and on the event of the cheque(s)




being returned and/or unpaid after submission for
clearing the Bank at its sole discretion shall decide
the necessary legal recourse / legal action.

This is an irrevocable authority and | hereby waive
any right of contestation whatsoever with respect
to the Bank's exercising any or all the powers
confessed upon it by the virtue of this document/
authorization.

This Declaration shall be governed by the UAE laws
as applied by Dubai courts , to the extent these
laws do not conflict with the principles of Sharia in
which case the principles of Sharia prevail,.

I/we hereby agree to the updated terms and
conditions, including those relating to Value Added
Tax (VAT) that are maintained on the DIB website,
as amended from time to time.

I/we irrevocably confirm and agree that this finance
and/or Financing Facilities is being availed to me/
us because of employment with my/our current
employer. During the duration of this finance and/or
Financing Facilities, should me/us change jobs and/
or move to a different company and/or are no longer
employed as a salaried individual, the Bank has the
right to ask for additional documents as per Bank's
required format and settle the outstanding of the
finance amount and/or Sale Price from my/our end
of service benefits which the Bank have and/or to
be received from my/our previous employer.

I/We (the applicant) irrevocably and unconditionally
authorize the bank to assign my/our account to any
of its authorized collection agents situated either
locally or internationally to follow up and recover
the due and outstanding amounts (inclusive of
profit, fees and any other associated charges) along
with filing of legal proceedings either inside or
outside the country.

I/We (the Applicant) irrevocably and unconditionally
also authorize the Bank to provide such collection
agents with any necessary financial information
about my/our account including confidential
documents related to my/our (Applicant’s) financing
facility or any bank account(s) held with the Bank.

I/We (the applicant) do hereby authorize the Bank
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and or its authorized collections agents situated
locally or internationally to visit my premises for
follow up against the overdue and outstanding
amount against the credit / financing facilities
availed from the Bank.

I acknowledge that | have received the Key Facts
Statement for Covered Cards and | am consciously
and willingly applying for this Covered Card.

Through the Key Facts Statement, | am aware of
the Product benefits, features, fees, charges and
the services that the Covered Card offers.

Cooling Off:

You are eligible for a cooling off period of 5 Business
days from the date of application approval. This
provision allows you to reconsider and withdraw
from the application without suffering any undue
costs, obligations or inconvenience. If you waive
your Cooling-off Option, the transaction will be
processed as soon as possible, as per the Bank's
normal conduct of business.

Please choose Yes or No.
[JYes [JNo

X
Primary Card Applicant Signature

Date: / /

If you are a DIB Account Holder, your signature should
be identical to the signature on your DIB Account.

[] Signature verified




Risks & Warnings

Competitive
Credit
Product

Credit Risk

Risk of High
Credit Price

Risk of
Over-
spending

Risk of Card
Compromise

Please do your research to choose the
best credit facility before you opt for a
Covered Card. You should also compare
the options available in market before
choosing DIB Covered Card.

Customers who take credit facilities from
a bank must ensure timely payments to
settle their outstanding amounts. This is
critical to maintain good credit history at
AECB (Al Etihad Credit Bureau) so that
banks are able to service customer's
future banking needs.

Customers who are undisciplinedin using
their cards judiciously may end up paying
high profit charges over the lifetime of
the Covered Card. Covered Card products
are expensive for customers who settle
only a part of their card outstanding by
the Payment Due Date.

Customers should be cognizant of the
repercussions of spending more than
their disposable income. A Covered Card
product gives customers leverage and
freedom to spend more and this can
lead to customers spending more than
their incomes permit, which can lead
customers to a debt trap.

Customers should not share their
Card details and/or PIN with anyone.
Customers should also not share the
One Time Password (OTP) that is sent
to them by the Bank while performing
a financial transaction. In case, a
customer's card is compromised or lost/
stolen, the customer must contact the
Bank immediately to block the card.
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Terms and Conditions

| acknowledge and agree that the activation, signing
on the back of the card(s) or use of the primary card
and or supplementary/Internet card(s), if any, issued on
my/our account, shall be deemed to be an acceptance
of terms and conditions of the Banks card agreement
and Al Islami electronic banking services terms and
conditions available on Bank's internet home page (as
amended from time to time).

These Terms and Conditions are binding on you
personally and you may not assign your rights and
obligations to any other person.

We may appoint an agent to collect any sum due from
you to us under these Terms and Conditions

e The Governing Law and Jurisdiction of court: This
document and other terms and conditions shall be
governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these
laws do not conflict with the principles of Sharia in
which case the principles of Sharia shall prevail.

e In case of late payments or non-payments of
Monthly Covered Card Payment, The Bank may
ask to pay a Late Payment donation pursuant to
the undertaking provided in the T&Cs. In addition
a Negative Credit Information Agency rating and
possible legal action may also be taken.

¢ | acknowledge and agree that the provision of any
banking services shall be at DIB's discretion and
subject to all applicable terms and conditions of DIB
Banking Services General Terms and Conditions,
which may be revised from time to time.




How to complain to us?

¢ Any branch

* |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking

¢ E-mail: Contactus@dib.ae

¢ Our Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

For Bank Use Only
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4609 2222 or
visit www.dib.ae
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