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Balance Transfer Details

Balance Transfer Details

Beneficiary

Credit Card Number :

o Wi Jogai Juolal

Beneficiary Name

(Name embossed on other card) :

Beneficiary Bank :

Processing Fee for BT :

Balance Transfer Amount (AED)* :

*Note: Maximum will be 80% of the approved card limit or

available cash limit.

Risks & Warnings

Risk of Customers who avail Cash on Card, Cash
funds not Advance or Balance Transfer facilities from
reaching DIB credit card must be aware that the
beneficiary  funds will be disbursed by DIB within the

bank on time

Risk of
Incorrect
beneficiary
details
captured

applicable turn around time. It is imperative
to have a follow up with the beneficiary
bank to ensure that the funds are credited
within their required timelines.

Customers who avail Cash on Card, Cash
Advance or Balance Transfer facilities

from DIB credit card must ensure that :

they provide accurate beneficiary details.
In case of incorrect beneficiary details
provided at the time of processing, might
result in rejection of funds.
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Terms & Conditions:

| acknowledge and agree that the activation, signing on
the back of the card(s) or use of the primary card and or
supplementary/Internet card(s), if any, issued on my/our
account, shall be deemed to be an acceptance of terms
and conditions of the Banks card agreement and Al Islami
electronic banking services terms and conditions available
on Bank's internet home page (as amended from time to
time).

These Terms and Conditions are binding on you personally
and you may not assign your rights and obligations to any
other person.

We may appoint an agent to collect any sum due from you
to us under these Terms and Conditions

1. The Dubai Islamic Bank Credit Card has to be active at
the time of processing the Balance Transfer (BT)

2. The Dubai Islamic Bank Credit Card should not be
delinquent and status should be Normal

3. Only applicable to transfer funds to other bank credit
cards issued in UAE

4. \Wala'a Dirhams are not earned on a Balance Transfer
transaction

5. The transfer amount cannot exceed your available
cash limit

6. Beneficiary Bank will receive the funds within 7
working days

7.1 acknowledge and agree that the provision of any
banking services shall be at DIB's discretion and subject
to all applicable terms and conditions of DIB Banking
Services General Terms and Conditions, which may be
revised from time to time.

8. Customers who take credit facilities from a bank must
ensure timely payments to settle their outstanding
amounts. This is critical to maintain good credit history
at AECB (Al Etihad Credit Bureau) so that banks are able
to service customer's future banking needs.

Customer Agreement

Customer Name
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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For Bank Use Only - Sales

CIF
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How to complain to us?

Any branch

» If assigned to your bank account, your dedicated

relationship manager.
* Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking
e E-mail: Contactus@dib.ae
e QOur Website Complaint Form

* By post: Complaints Management Unit, Dubai Islamic

Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business

estimated average of 5 business days.
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days and strive to respond to your complaint within an
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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