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Business Banking

ACCOUNT CLOSING APPLICATION

Branch: 640l

You are requested to close my/our below mentioned
account with immediate effect:

I/We authorize the bank to cancel/deactivate services
or facilities linked with the account prior to the account
closure.

Customer Name:

Y
rotluwgl s Eli
Dubai Islamic Bank

Date: / / gyl
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Account Number:

gbuall o9g)

Reasons for Closing Account:

oLl g\l olowi

I/we, hereby authorize Dubai Islamic Bank to transfer
my/our due profit payment to:

[ ] Charity

[ ] Dubai Islamic Bank account which is under the
same relationship / company name
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Customer's Signature :

‘Joleioll 21997

Warning

e Any products, services or facilities linked with the
Customer account shall automatically be cancelled /
deactivated prior to the account closure.

e  For Savings and Investment Deposit accounts, the
Customer account will be flagged as ‘Account Under
Closure’ and will not actually be closed till the credit/
payment of any pending profit pertaining to the
current or past profit payment cycle.

The Bank shall impose a closing fee / penalty if the
Customer has requested to close the account within a
period of six months or less from the account opening date
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Terms and Conditions bgidig olaall
1. The Customer understands and agrees that both bgy Ul yo US yi sule Gslgyg Joleioll ogos .1
the terms and conditions mentioned on this form  bgyuillg cig ol lia 9 G)gSioll planllg
and the terms and conditions in the Banking Service  d.9jnoll wloadll aée 9 Gajlgdl ol allg
Agreement (available on the Banks website at the :(sJWI bl sde &g il @ dgo sule G39gioll)
following link www.dib.ae/terms-and-conditions) shall Ledubh’i oy g uw www.dib.ae/terms-and-conditions
be applicable on this transaction. d)oleoll 0aa (L9
2. Governing law and Jurisdiction of Court: The terms  @nAj:d iAol do9aollg kil ualgdl ygoll .2
and conditions of this transaction shall be governed  &JgaJ dualaiVl yilgsll éloleodl oam oS aig by
by the federal laws of the UAE and the courts of the  (sua éjlol pSlaod yg-Sug Gaaioldl duyell cljlol
Emirate of Dubai shall have non-exclusive jurisdiction Giudy el i duguuid syenall jué sUlasl uoloiall
to settle any dispute arising out of or in connection  yUlgd)l oim aus UdJLleii V Loy au Gloi gi 1ia gr
with this transaction to the extent these laws do not  diaJ lajwdi LoS dolwll deyy il :saluo 2 0
conflict with the principles of Sharia as interpreted by  (sLd9g .ol (sLua eliwd ddAlall due g aidl syl
the Internal Sharia Supervision Committee of DIB, in  Jiai .duoMwdl deyy il t5aluo aguwd dJlall 0Am
which case the principles of Sharia shall prevail. For  ¢ljJ i uparA &IgiIlE sgra 29 Eliuld Gy el bl
avoidance of doubt, the Bank has the right to bring  .ddw wla 1Al sUlas uolnial i ses Jausll 1A a go

any such dispute in any other relevant jurisdiction. ’ S

3. The Customer understands and agrees that the Bank shall  yg =y wJ ¢l yi e Gdlgyg Joloioll rogds .3
not be liable to him/her if the Bank is unable to provide  royadi yo il y50d roae Jo (59 dala’ Ygg o
the service due to failure of any technical systems or for sV gi d_olaill (s 9 SUs J-he @i uuy ddoleodl
any other reasons beyond the Bank's control. ) Wl b gee dagla Al obowi

4. The Customer understands and agrees that this ro_iu dloleodl 0ia yi sile G9lgyg Joleioll ogas .4
transaction is executed during the Bank's business il oo wleling ol JIA Laiieis
working days and hours.

5. The Bank may refuse to execute any requests, gi wlowei gi wlidb si 21600 JAdgy eliuld jgas .5
instructions or services requested by the Customer  JUiiol oare Jla swd Joleiodl Lgdhy loas
if the Customer fails to comply with the necessary  aule uognioll gail sue do Ml elelall Jooleioll
procedures as provided on this document; or if the LI gi cloglood! ciilS 14l gi faiiwod! 1A s
information or data are incorrect or are in violation of  dJga sw9 au Jg_oeoJl wgIildll Elgili gf dnunp j b
the law applicable in the United Arab Emirates. ) Gl duyell aljloyl

6. People of determination: In case the Customer is .dujnJddlel J_oleiodl &ulnl dla (sud roog)l Ulani .6
visually impaired, a fully abled and literate witness of  &:LaIU @i 1JUiAL Iaali Jooleiodl @l uf vy
choice should accompany the Customer. In case, the  Gleo Joleioll gl 1] .aulisllg delydll (sule 6jadllg
Customer is visually impaired and mute/deaf, a court  oliu 28U Jud go aidslyo o ool / ro_5uig Uiy
appointed witness should accompany the Customer.  &Jgduwwo i cludl Jooaiy oJ 8099 0J1 Jud (o diuue’
The Bank shall bear no responsibilities in case a blind  aia roladiwl (w8 waesll Jooleiodl dusy dJla S99
Customer wishes to use his/her own signature stamp. i 4 Al g udgill

7. The Customer understands and agrees that the Bank e Jgguuwo jue el i sue §dlgug Joleioldl rogés .7
is not responsible for the financial losses due to the = _Ula yoo JLasll gi Unall yee doalill dudlod! LAl
error or omission from the Customer’s side in providing  ju& gi daiap jué wlogleo doyadi aic Jooleioll
incorrect or incomplete information. dJols

8. The Customer understands and agrees that after the ¢ o ¢lil a5 ol oare sule Gslgg Joleioll ogds .8
completion of the transaction in the Bank’s system, adauleg:cliulolUA) 5w Lgololl 2o dloleoll cléll
the Bank will not be able to cancel the transaction;  J48 13l Wynll jlowi sLé wlléiUU dloleoll oda 15l
hence this transaction will have a possible impact of i bl elel] Jolelioll
fluctuations in exchange rates incase if the Customer
decides to cancel the request.

Customer's Signature: :Joleioll g18gi

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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9. The Customer understands and agrees that after the
submission of account closure request in the Bank, the
Debit Card and Cheque Books should not be used in
any manner. If the account cannot be closed due to
such activities, the Bank shall not be responsible.

I/We understand and accept the charges applicable
for this service as per the Bank’s schedule of charges
(available on the Banks website at the following link:
www.dib.ae/schedule-of-charges).

How to complain to us?

e Any branch

e |f assigned to your Bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business

days and strive to respond to your complaint within an
estimated average of 5 business days
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For Bank Use

<liudl colaaionl

Approved by : JgduuoJl alodicl
Name : srouul
Signature : eudgill

Signature Verifications 218gl déyln o
Name: srouwll
Signature: eudgill

Request processed on

@By oWl clyn] rod

Staff Name : fuadAodl wlbgoll
Staff Signature: :eu8gill
Customer's Signature: :Joleliodl gudgi

For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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