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Exclusive Banking

ACCOUNT CLOSING APPLICATION

Dubai Islamic Bank

Date & Time: / / - - / / : eadgllg gyl
Branch: : eg0ll
Serial Number ; Sl o)
Account Currency : r Wbl doc

Exchange rate-Buy rate:

s el jeuw - Wyl jouw

Exchange rate-Sell rate :

rouudl jow- ynll joiu

To : Dubai Islamic Bank

You are requested to close my/our below mentioned
account with immediate effect:

Customer Name:

Seoluwll (sua g sl

/ swlua GWé] gad o jWJl AlAjL rOJjJ.JI gay / gaji
a0 gwo Wwicel obal guuod! Lubua

:Joleiodl rouwl

Account Number:

Jbuall og)

Reasons for Closing Account:

L]l gWe] obowi

Customer's Signature :

:Joleioll o18g]

I/we, hereby authorize Dubai Islamic Bank to transfer
my/our due profit payment to:

/dﬂl.lﬂ JJgaiJ d.o\l.w\ll ‘_sungLu lagy Jgas .gnd / W]
ol d8a’iuuod! Lalyi

[ ] Charity S3All Jooll [

D Account 04 gLumD
Customer's Signature ; :Joleiodl gudgi

Warning HAQG

e Any products, services or facilities linked with the
Customer account shall automatically be cancelled /
deactivated prior to the account closure.

e  For Savings and Investment Deposit accounts, the
Customer account will be flagged as ‘Account Under
Closure’ and will not actually be closed till the credit/
payment of any pending profit pertaining to the
current or past profit payment cycle.

e The Bank shall impose a closing fee / penalty if the
Customer has requested to close the account within a
period of six months or less from the account opening date

gl @loan gi wlaiio i Juedi wlsl / cloll oy @
GWLE] Jad LiSLeL Joolelioll luny dhyiro clligul
Ll

d ol blwallg jusgill wblwal dowdu o
Joleiodl wluua bl iy Ldyjlodiwyl @ ilagly
Lided a dWé] roliy udg « @IVl 218 uluuar adi sle
£92 6)g2y §JQio 9920 Jut gy Sl &92/ €l sun
CLQ_JLL.UJI gl aJll clgll

gle] dol e / roguwy () swoluwVl sua o ooy @
dw ygnad w9 wbuall giké] J-olelioldl ulb 13
bl e @b g—o Jsi gi jg ubi

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Terms and Conditions bguilig rolaail
1. The Customer understands and agrees that both  bgj iUl g0 U5 yi e Golgyg Joleioll ogds .1
the terms and conditions mentioned on this form  bgyuJlg gigoil l1ia 9 djg-Sioll romvlg
and the terms and conditions in the Banking Service — du9,n0Jl wloadll ade (9 dajlgdl ol allg
Agreement (available on the Banks website at the :sJGI bolJl e &g il @ §go0 sule §9giol)
following link www.dib.ae/terms-and-conditions) shall ~ Le&uhl oy g www.dib.ae/terms-and-conditions
be applicable on this transaction. .dloleolloia 59
2. The Bank shall reserve the right to change and bgjuill 0ia Jyaeig j i (w9 galuy il b ding .2
modify these terms and conditions or the services wagoy dHgrooll alaiiodig eloaall gi olaallg
and products offered as required by UAE laws or by @3 no ajilg) gi dalioll dusell wljlo¥l dJga ypilgs
regulations of the Central Bank of UAE or by Bank's  0ia guhi oy .l dwluw gl 535 poll wijloll
policy. Such changes shall be applied after 60 days of ~WUS Jle ] Jlan] yo Log 60 1) wlpuoill
issuing a written notification to the Customer. -J—oleiol]

3. Governing law and Jurisdiction of Court: The terms o nAj @ nidcll &o9n0llg Guukhil walg)l ygidll .3
and conditions of this transaction shall be governed  dJgaJ dyalaiVl ywlgél dloleoll 0ia rolaaig bgyib
by the federal laws of the UAE and the courts of the (52 d)lo] 0 Slaod yg-Sig .02 niodl & el wljlol
Emirate of Dubai shall have non-exclusive jurisdiction Ly €10 8l &gl snall jué sUlasdl wlaiall
to settle any dispute arising out of or in connection  U-Xlgdll odm a,s wlaii ¥ Loy ay gy gi 1im ge
with this transaction to the extent these laws do not ~ d-4aJ ey udi LoS duolwyl doyy il 5alo @0
conflict with the principles of Sharia as interpreted by =~ =99 5oVl (sya i & lAlall dpe il a8l
the Internal Sharia Supervision Committee of DIB, in <= &0l i doy il e5aluo ag i dllall 02a
which case the principles of Sharia shall prevail. For =~ € ol gy d10gil8 sgea @8y il §ay vl
avoidance of doubt, the Bank has the right to bring Ao i 1 AT 5LAs LLatsl ol s Joubll e geo

any such dispute in any other relevant jurisdiction.

4, The Customer understands that this transaction ,UJg9 12160 udhil édoleo]l 0aa yi Joloioll ogey .4
requires immediate implementation and hence the  dealjoll 6549/ JLa ye JjUUI sle Glgy sJIliug
Customer agrees to waive the Cooling-off option for .dJoleoll olody
the transaction to occur.

5. The Customer understands and agrees that the Bank  yg2y ¢wJ <l yi e Gdlgyg Joleioldl ogds .5
shall not be liable to him/her if the Bank is unable to 02285 g0 il y5.0 e Jla (519 aalal VYgguuo
provide the service due to failure of any technical &V gl dobill sLé LS Jhac 6I ey ddoleodl
systems or for any other reasons beyond the Bank’s Sl S w g daglh sl ool
control.

6. The Customer understands and agrees that this o_i dloleoll oia yi s e d9lgig Joleioll ogds .6
transaction is executed during the Bank’'s business il Jooe wleluug ol Yo Laadil
working days and hours.

7. The Bank may refuse to execute any requests, gi wlowei gi wldb &i 4160 yadg) el jgoy .7
instructions or services requested by the Customer  JUiiol oae Jla w9 Joleioll Lgdhy wload
if the Customer fails to comply with the necessary  aule uognioll gail sle dojlUl wieliol) Joleioll
procedures as provided on this document; or if the — «wUbudl glwlogloodl wils 13] gl iaiiauoll 11 (519
information or data are incorrect or are in violation of ~ 4J93 W9 4 Jg—oeoll ygolal &l giil gldaap i
the law applicable in the United Arab Emirates. 02 aioldl dypell wljloll

8. In a branch where there is no dedicated section for (LA rowd Lgus jagiy ¥ Sl el 69y w9 8
women, the identity of the veiled women shall be @0 &lJag eslibiiodl dyga g0 Goail oliy «laudy
verified by verifying the face against the official .&dro_wyldygellddln) Jolio angll go goailll JUa
identity card. If it is not possible, the woman shall = 8l)ol u—S0y .clli bl dilS0] roac Jlo su9g
be guided to the nearest branch/Johara section for W0 §-8aill 6)agall s/ €s9 8l Ul aagli gl
identity verification. aggll

9. People of determination: In case the Customer is .dujnJddlel J_oleiodl &uln] ddla (sud ool Ulani .9
visually impaired, a fully abled and literate witness of = dclasll gy IJLiAo laali J-oleioll @3l ul way
choice should accompany the Customer. In case, the  gleo J-oleioll ylo 13] .&905]Ig Gelyoll (sule Gjadllg
Customer is visually impaired and mute/deaf, a court  2alidb J48 y—o aidslyo oy ool / ro2ulg Lijny
appointed witness should accompany the Customer. -l J—oaiy yJ 40220l U439 y—0 aiprel rody
The Bank shall bear no responsibilities in case a blind -4 <125l J-oleiodl dré) @l (59 wlilgg o sl
Customer wishes to use his/her own signature stamp. aq polall @ 1égill olia poladiwl

Customer's Signature: Joleioll eu18g5

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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10. The Customer understands and agrees that the Bank
is not responsible for the financial losses due to the
error or omission from the Customer's side in providing
incorrect or incomplete information.

11. The Customer understands and agrees that after the
completion of the transaction in the Bank's system,
the Bank will not be able to cancel the transaction;
hence this transaction will have a possible impact of
fluctuations in exchange rates incase if the Customer
decides to cancel the request.

12. The Customer should present original and valid
Emirates |ID/passport, where applicable, for identity
verification as per the Bank's policy.

13. The Customer understands and agrees that after the
submission of account closure request in the Bank, the
Debit Card and Cheque Books should not be used in
any manner. If the account cannot be closed due to
such activities, the Bank shall not be responsible.

I/We understand and accept the charges applicable

for this service as per the Bank’s schedule of charges

(available on the Banks website at the following link:

www.dib.ae/schedule-of-charges).

How to complain to us?

e Any branch

e |f assigned to your Bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)

e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business

days and strive to respond to your complaint within an

estimated average of 5 business days

Jaguo e el ol sule @-9lgug J-olaioll o—gay .10

-0 JLaadl gl LAl e doaldl adlodl JHlwdll ge

gl dunp st logleo doyadi aic Jooleiodl uila
Aol e

U0 el duilao] oace sUe Gslgig Joloiodl ogay .11

18 audeg el rOl._b_J w9 Lgolod] 2oy dloleoll cloll

JJ8 13l ¥y nll JLQ_LU| .:s\_q LdoJU ddoleodl 0i g _}_JLU
wdbhl]l el Joleioll

ol g0 w jlga/ dJga 0285 Joleioll sule winy 12
q.:g_mu_o@_oa_uJ J—oll (sLAi8l sUio dgmoJléJng
ol duwbuud Léag J_oleiodl

b 0287 20 aii (se Gdlgyg J_oleioll rogos .13
d_sUny rolaaiwl aJ gy Vel dL.S glualdl glel

o . JEill geo JSad .5LJ L_lLiLU.L“ JJbag onall
oy bl gig| ja ol gr Vg0 il gy
a0l 0A_e Jiod J_oleiodl dwjloo

0iagJ dani ol @yjlnoll (sule @ 9lgig cogai gai/ Ul

byl sule dagagodl wayjlnodl il Lib doaall
www.dib.ae/schedule-of-charges : sutJi

SUJ (595 02 8] xS

clilegro yo ep9 51

J2uiy digeei Jla s¥) U panioll wldlell yao @
(W@ ol chbual (pla

(+971 4609 2222) s9jnoll Lilgll ¢

yaiodl Wilgdlg eyl e dudinoll wloadll e

Contactus@dib.ae :sugyinlyl oyl @

UGS Uedgo e $gaub cigod sdo  ®

oMl sua ey .59l 6)la) 6ang iyl Guyb ge °
Ganfiodl dyyyell wijloll ,(sua 1080 pp ggaio

U~rala (ste g Jor (seogy JIa SlgS 1 roddiuuduw

LJ—O-CrOLJ|5ug_D.Clet_l|g§_11JdLLCJJ_U

For Bank Use

<Ll coladiuny

Approved by : Jgguuodl alodicl
Name: srouwl
Signature : euagil

Signature Verifications 218gl dsulno

Name: :roawll

Signature: eusgill

Request processed on

@Iy o jWJl 2lya] oI

Staff Name: ruadaodl wbgoll
Staff Signature: :eudgill
Customer's Signature: :Joleliodl gudgi

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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