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I/We understand and accept the charges applicable
for this service as per the bank’s schedule of charges
(available on the banks website at the following link:
www.dib.ae/schedule-of-charges).

How to complain to us?

e Any branch

e [f assigned to your bank account, your dedicated
relationship manager

Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days
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Customer's Signature:
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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