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Date & Time: / / - - / / T eudgllg gl
Branch: : egall
Serial Number : Ul rod)
Customer Name: :J-oleliodl rouwl
Account Number: Il 08

I/We declare that I/We have received in my personal
capacity / as an authorised attorney of the above
mentioned Customer (according to the attached power of
attorney) the following:-

Please sign against each service received
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wal sl s ! g i (]
oV

UgIl d8Uny Jre il cudgg aU
Date & Time of Electron Card activation

Signature Verification ou18gill 48ilh o

Date: :@tiJl Name: :roawVl
Time: weusgll  Signature: :e18qill
Authorised Employee : (iAol “bgoll
g Signature : ro1agill
% Customer's Signature: : J-oleioldl gu1dgi

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Warning

If the Bank has decided to reduce the limit of the
Permissible daily transactions or the terms and
conditions of the card, the bank will provide 60
calendar days' prior notice to the customer. In case
of fraud attacks or misuse noticed, the 60 day notice
period will not be applied.

The Customer should not disclose the PIN number
to others and in case the customer suspects that
someone else knows the PIN number, the customer
should contact the bank for blocking the card to avoid
any misuse.

Terms and Conditions
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1. The Customer understands and agrees that both bgyuill g—o U5 gl sle Jdlgyg Joleioll ogay .1
the terms and conditions mentioned on this form  bgyullg gigoill 1ia 59 Gjg-Sioll olaallg
and the terms and conditions in the Banking Service  §39gioJl) dudnoll wloaall ade (5.9 §ajlgl olaallg
Agreement (available on the Bank's website at the = www.dib.ae/ : sJUJI byl Jl (s de Gg il @ g0 s te
following link www.dib.ae/terms-and-conditions) 91 (L9 Lgduli oy g (terms-and-conditions
shall be applicable on this transaction. -dloleoll

2. The Bank shall reserve the right to change and  bgyuiUl oia Jyaeig j ol w9 galu elidl hdiny .2
modify these terms and conditions or the services wogoy dHgjeoll elaiiodlg wloadll gi olaalig
and products offered as required by UAE laws or by w9y no gilg) gi aaiodl dusell culjloll ddga ¢ilgd
regulations of the Central Bank of UAE or by Bank  0ia Gy oy .yl dauluw gl 55 jodl wijloll
policy. Such changes shall be applied after 60 days of IS Jle ] Jlao| go Log) 60 1 o) wilj sl
issuing a written notification to the Customer. -J—oloiol

3. Governing law and Jurisdiction of Court: The terms  @.AAj @ nidoll do5a0llg Gubkhill walgll ggasll .3
and conditions of this transaction shall be governed  dJgaJ dyalaiVl ywilgsl] dloleoll 0aa rolsaig bgyu
by the federal laws of the UAE and the courts of the w2 d)Lol 0 Slaod yg-21g .Gaaiodl dysell wijloll
Emirate of Dubai shall have non-exclusive jurisdiction Uiy e1j0 i dyguuid syl jué sSlasl Wwlaidll
to settle any dispute arising out of or in connection &0 U-Llgsll 0dm aus o lei ¥ Loy @ loiy gi lisa e
with this transaction to the extent these laws do not &2l din) layudi LoS dolwll doyy il i5alo
conflict with the principles of Sharia as interpreted by~ 93-@ (599 LoVl (sa el dalall due )il
the Internal Sharia Supervision Committee of DIB, in ol a0l dog il 5aLo ag i dlall
which case the principles of Sharia shall prevail. For Y2 €= 5' ugni) d1gils sg-ra g9 iyl g0y
avoidance of doubt, the Bank has the right to bring Ado wli )l ulad pwlaidl gl o Jouslliia
any such dispute in any other relevant jurisdiction.

4. The Customer understands and agrees that the Bank  yg—= ¢J il yi sule dslgig J—oleioll rogdy 4
shall not be liable to him/her if the Bank is unable to 03283 g0 il y50J roae JLo (58 dalaj VYgg o
provide the service due to failure of any technical &V gi d okl L8 suis o i wuuwy dloleodl
systems or for any other reasons beyond the Bank’s el Gxhy i gee dagla Al olowi
control.

5. The Customer understands and agrees that this ro_iu d&loleodl 0im gl e ddlgug Joleioll ogas .5
transaction is executed during the Bank's business il Joe wleluug ol JUA Laaioil
working days and hours.

6. The Bank may refuse to execute any requests, gi wlowei gi wldb &i A0l yAdg) <liuld jg .6
instructions or services requested by the Customer — JUiiol oae Jla o9 Joloiodl Ladlny wloas
if the Customer fails to comply with the necessary  aule pgnioll gaill e dojlll wleliald Joleioll
procedures as provided on this document; or if the — wULLWI gl wlogleodl «iilS 13] gl faiiuoll Iia (5.9
information or data are incorrect or are in violation of ~ dJg2 (L9 & Jgo2oll ygilall & giil gldainn jué
the law applicable in the United Arab Emirates. :6aaioll &yl wijLol

Customer's Signature: : Joloioll 895

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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7. In a branch where there is no dedicated section for
women, the identity of the veiled women shall be
verified by verifying the face against the official
identity card. If it is not possible, the woman shall
be guided to the nearest branch/Johara section for
identity verification.

8. People of determination: In case the Customer is
visually impaired, a fully abled and literate witness of
choice should accompany the Customer. In case, the
Customer is visually impaired and mute/deaf, a court
appointed witness should accompany the Customer.
The Bank shall bear no responsibilities in case a blind
customer wishes to use his/her own signature stamp.

9. The Customer understands and agrees that the Bank
is not responsible for the financial losses due to the
error or omission from the Customer's side in providing
incorrect or incomplete information.

10. The Customer should present original and valid
Emirates ID/passport, where applicable, for identity
verification as per the Bank's policy.

11. The Customer must ensure his/her availability to
answer the phone calls for the callbacks; if applicable,
the Bank shall use the registered contact number in
the Bank’s records for such callbacks.

I/We understand and accept the charges applicable
for this service as per the bank’s schedule of charges
(available on the banks website at the following link:
www.dib.ae/schedule-of-charges).

How to complain to us?

e Any branch

e [f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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Customer’s Signature:

. Joleioll g18gi

For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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