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Date & Time: / / -

I/We hereby request Dubai Islamic Bank (herein after
referred as Bank) to kindly issue a “SWIFT" copy of the
below transaction.
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Account No.:
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Transaction Date:
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Transaction reference number:

I/We understand and accept the charges applicable
for this service as per the bank’s schedule of charges
(available on the banks website at the following link:
www.dib.ae/schedule-of-charges).

Warnings

The Customer understands and agrees that the Bank shall
not be liable to him/her if the Bank is unable to perform
the service due to failure of any technical systems or for
any other reasons beyond the Bank's control.

Terms and conditions

e  The Customer understands and agrees that both the
terms and conditions mentioned on this form and the
terms and conditions set out in the Banking Service
Agreement (available on the Banks website at the
following link www.dib.ae/terms-and-conditions) shall
be applicable on this transaction.

e The Bank shall reserve the right to change and
modify these terms and conditions or the services
and products offered as required by the law or bank
policy. Such changes shall be applied after 60 days of
issuing a written notification to the Customer.

e The Customer understands that this transaction
requires immediate implementation and hence the
Customer agrees to waive the Cooling-off option for
the transaction to occur.

e The Customer understands and agrees that this
transaction is executed during the Bank business
working days and hours.
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Customer Signature:;
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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How to complain to us? TUJ (5990 r0adi S
e Any branch el egpo yo €39 i @
e |f assigned to your bank account, your dedicated J2uiy adgued Jia 59 U anaoll wldlell jyao @
relationship manager (sWnoll chlual oo
e Phone Banking (+971 4 609 2222) (+971 4 609 2222) s¥noll Lilg)l  °
e Internet and Mobile Banking &yatiodl Wilglg cuyioll jue dudjnoll cloaall e
e E-mail: Contactus@dib.ae Contactus@dib.ae :;sugyinyl aypdl  ®
e Our Website Complaint Form SUgHSNI Ledgo pe 5g9ib gigod sJo  °
e By Post: Complaints Management Unit, Dubai Islamic Y3 &y .sglauill §yla) Gang :aydl Gub uye  °
Bank, PO Box 1080, Dubai, UAE. dayyell ealjloYl v sua 1080 234 Ggaio (oYl
We will acknowledge your complaint within 2 business 0anioll
days and strive to respond to your complaint within an  yaaaly s wbiwg J-oc sLogl JIa &g i roliwduw
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