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I/We, the undersigned, holder of account number / deposit
number ,
do hereby request Dubai Islamic Bank to issue a certificate
addressed to the General Directorate of Residency &

Foreign Affairs for my application of a Long Term Residency
Permit.

I/We hereby authorise the Bank to place a block/freeze of
AED (in figures)
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(in words)

(“The Withholding Period”) on my above mentioned Account
/ Deposit Balance, for the purpose of obtaining a Long term
residency permit applicable in the United Arab Emirates
and issued by the Federal Authority Identity, Citizenship,
Customs and Port Security. Thus, according to my request,
| do hereby acknowledge and declare that | shall not be
entitled to break, cancel, release or withdraw the said
amount / deposit(s), during The Withholding Period, The
block placed on the aforementioned account/deposit shall
only be removed under any of the following circumstances:

1. After two years of long term visa issuance date.
2. Rejection of long term visa request.
3. Cancellation of long term visa.

4. Written approval / no objection from General Directorate
of Residency & Foreign Affairs addressing Dubai Islamic
Bank PJSC

| also hereby confirm that the funds in the account / deposit
have not been obtained through a Finance / Loan.

Furthermore, | do state and undertake not to use this
blocked account balance / deposit (s) for any commercial
purposes, nor to use it as a guarantee for any purpose other
than the one for which it is created, namely; obtaining the
Long Term Residency Permit.
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Customer's Signature:
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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Also, | relieve Dubai Islamic Bank from any responsibility
/ loss arising from any present or future claim from my
side related to the aforementioned account / deposit (s)
during The Withholding Period. This declaration shall be
applicable to my public and special successors and my
heirs.

Regards,

Applicant Name:
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Warning

e The Customer should ensure to collect the certificate
on the same day of the request otherwise the
certificate will be canceled and issuing new certificate
will incur additional charges.

e Balance certificate indicate the available balance on
the date of issuance of the Certificate.

Terms and Conditions

1. The Customer understands and agrees that both
the terms and conditions mentioned on this form
and the terms and conditions in the Banking Service
Agreement (available on the Bank’s website at the
following link www.dib.ae/terms-and-conditions)
shall be applicable on this transaction.

2. The Bank shall reserve the right to change and
modify these terms and conditions or the services
and products offered as required by UAE laws or by
regulations of the Central Bank of UAE or by Bank
policy. Such changes shall be applied after 60 days of
issuing a written notification to the Customer.

3. Governing law and Jurisdiction of Court: The terms
and conditions of this transaction shall be governed
by the federal laws of the UAE and the courts of the
Emirate of Dubai shall have non-exclusive jurisdiction
to settle any dispute arising out of or in connection
with this transaction to the extent these laws do not
conflict with the principles of Sharia as interpreted by
the Internal Sharia Supervision Committee of DIB, in
which case the principles of Sharia shall prevail. For
avoidance of doubt, the Bank has the right to bring
any such dispute in any other relevant jurisdiction.

4. The Customer understands that this transaction
requires immediate implementation and hence the
Customer agrees to waive the Cooling-off option for
the transaction to occur.

5. The Customer understands and agrees that the Bank shall
not be liable to him/her if the Bank is unable to provide
the service due to failure of any technical systems or for
any other reasons beyond the Bank’s control.

6. The Customer understands and agrees that this
transaction is executed during the Bank's business
working days and hours.
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Customer's Signature:
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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10.

11.

13.

The Bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures as provided on this document; or if the
information or data are incorrect or are in violation of
the law applicable in the United Arab Emirates.

In a branch where there is no dedicated section for
women, the identity of the veiled women shall be
verified by verifying the face against the official
identity card. If it is not possible, the woman shall
be guided to the nearest branch/Johara section for
identity verification.

People of determination: In case the Customer is
visually impaired, a fully abled and literate witness of
choice should accompany the Customer. In case, the
Customer is visually impaired and mute/deaf, a court
appointed witness should accompany the Customer.
The Bank shall bear no responsibilities in case a blind
Customer wishes to use his/her own signature stamp.

The Customer understands and agrees that the Bank
is not responsible for the financial losses due to the
error or omission from the Customer’s side in providing
incorrect or incomplete information.

The Customer understands and agrees that after the
completion of the transaction in the Bank's system,
the Bank will not be able to cancel the transaction;
hence this transaction will have a possible impact of
fluctuations in exchange rates incase if the Customer
decides to cancel the request.

The Customer should present original and valid
Emirates ID/passport, where applicable, for identity
verification as per the Bank's policy.

I/We understand and accept the charges applicable
for this service as per the bank’s schedule of charges
(available on the banks website at the following link:
www.dib.ae/schedule-of-charges).

How to complain to us?

Any branch

If assigned to your Bank account, your dedicated
relationship manager

Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days

Customer's Signature:

gl wloulei gl wlilb sl 4460 Jad) eliul jgay
JUol oae Jla sud Joleiodl Loy @loas
ayle pognioll gaill sJe &0 W1 wlel )il Jooleioll
Ll gl wlogleodl cJls 1) gI 2ol s ._sw
dJga (w9 a Jg-o<woll ygIldll el giis gldauar jie

Baaiodl el eljlol

wlA ows Lgyg j9giy ¥ Ul Sl €939 (59
U—0 &lJiag wlbbiiodl duga go Gonil oy .alauwdu
cu.o.uu;JI aggll asliny Jauléo aagll go Goaidl Jla
dlj—ol) y—S0g A G a_ulb_olfoa_c Jla L_sl__cjg
U0 G821 G agall oowd / €39 w8l Ul aagil ol

dygg)

Uy 48l Jooleiodl duln) éJla (5w ool ulani
609U gliodiy 13liAo 1iali J_oleioll daly ui iy
Gleo Joleiodl yls 1al .&uliallg Gelp )l (se djadlig
amlih Ju8 go aidslyo oy ool / aSyig Ly
Sl il Jeoaiy g .d09a0dl Jud g0 aiue’ roliy
-9 o8l Jolelodl duty dla (9 wbdgg o

ag wlall g_xsg_JJI oA rolaaiwl

Jgg o jof Ll ol sule @-8lgyg Joloioll ro_géy
U0 JLasyl gi Lhall ge donldl d&dlodl LAl g
gl dunp it ealogloeo doyadi aic Jooleiodl il

AdolS jue

Yo il a 05 0] oare e Galgig Joloioll rogo)
aleg feliudl ol (59 Lgolod] o) dloleoll cloll
131 3 all jlewl (s SLUEUL dloleoll 0aa J5U5 a8

i bl clel] J_oleioll 358

JLLD|_}.Q_LUJ|QA/G_Jg.ﬂrO_JSLQJgJ_DIQ_LOJ|dLLCc_1AJ
U0 G671l .y ol sLAisl S .Jgeooll silug
il dawbuud Léag d_OU?_LO.” agm

10

A1

12

0igJ ddaiwoll wayjlnoll (sule Gdlgig cogai gai/ Ul
bl (sule dagagoll waijlnodl Aaill) Laib doaall
www.dib.ae/schedule-of-charges : sutJi

LU (5990 ;028 BuS

Ll 6918 w0 €49 i

J9uiu diwuei Jla (s19) U anaoll aléiell jao
i (W0l clilual (ol

(+971 4 609 2222) swéynoll &ilgll

“Jyniodl @ilgllg ooyl e d1dpnodl cloaall
Contactus@dib.ae : sugyinyl aypul

SUgHSNI Ledgo pe g9l gigod sJo

Y &y L5glauill §yla] 6ang aydl Gipb ye
q.u;.o_ll ljloYl ,sua 1080 1 Ggaio ol
Ganioll

Ulaala dL_Q_U.LJ.ngd_O.CdL_DgJ JILa dlga i rodiuuduw
gJ_o.crol_JISUQ_D.cdwx_llg_‘:_Ludl_Lcaj_U

Jolelioll g19g]

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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