Get the most out of
Online Business Banking with DIB

International Transfer
A Quick Guide




International Transfer

Step 01 p

Login using valid user credentials

st 3a

@DIB alt dyall

Login To
Your Account

Username

Password

FORGOT LOGIN DETAILS?

Dubai Islamic Bank Public Joint Stock Company, licensed and
regulated by the Central Bank of the UAE.

By logging in | confirm and acknowledge the applicable Terms

and Conditions and irrevocably and unconditionally waive the
cooling off period.

S fi &

Need help? ATM & App
Contact us Branch Tutorial
Locator

Step 02 p

Enter valid OTP

< User Management

Verify OTP

OTP has been sent successfully to your
registered mobile number +971******+3]
and email address s************++**itmdibuat
.ae

Please enter the 6 digit code

We have sent OTP for verification

Your code will expire in 04:59 RESEND OTP
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International Transfer

Step 03 p

Click on the Transfers option in the footer

@DIB alt

Overview My Favorite Accounts

Learn more about services on the App.

View App Tutorial
My Accounts
Accounts (1)
neo 75,503.43
Total Available Balance
Approval/Transaction
Approval Queue (4) Transaction Histary (3)
PENDING
International Transfer
MBDOO14479677
Mohammed khalifa
6383 3GF
vy 254.00
Transaction Date ;: 23/07/2025
(1) 3
Overview Accounts Transfer More

Step 04 p

Select the International Transfer option

< Transfer

Transfer Money
Transfer your money across country and world wide,

Between Own Accounts >
Other DIB Accounts >
Domestic Transfer >
International Transfer >

VIEW/MANAGE SCHEDULED TRANSFERS

VIEW SWIFT ADVICES

& )

Overview Accounts Transfer More
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International Transfer

Step 05 p

From the list, select the account to be debit-

Step 06 p

Select the beneficiary from the list

ed
< International Transfer
From Account
Current Account
000000000000000
2e081,149 70
Available balance
Gt 9
Overview Accounts Transfer More

International Transfer

Select Beneficiary

Priyanka Mehta INDIA
Account No 000000
Bank of Lucknow

Mohammed khali... CHINA
Account No 000000
Bank of China

dhdhdj AUSTRALIA
Account No 000000
ehehdje

NEW BENEFICIARY

@ & 8
Querview Accounts Transfer More
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International Transfer

Step 07 p

Enter the Transfer amount

< International Transfer

From Account

Current Account
Account No 000000000000000
Availoble balance: AED 75,503.43

Beneficiary

Priyanka Mehta
Account No 000000
Bonk of Lucknow

Enter Transfer Amount

AED 542.40

INR 12,000

Exchange Rate 1 AED = 22.12 INR

o « Through this option, you can transfer amount to
any bank account outside UAE,
+ Transfer to new beneficiary are subject to a
4-hour cooling period before it gets submitted for

N
ot s

Overview Accounts Transfer More

Step 08 p

Enter the other transaction details and click

Next

4 International Transfer

More Details

Correspondent bank charges

SHA 4
Transaction Type
Commission A4

Transfer Reason

test

v | have read and understood the KEY FACT
STATEMENT

NEXT

0 ]

Qverview Accounts Transfer More
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International Transfer
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Step 09 p Step 10 p

Review the transfer details, enter the OTP, The transaction is processed successfully
and submit the transaction

< International Transfer L4 International Transfer
Review Transfer
Amount EDIT
Aep 542 .40
inR12,000.00
REF#MBD0014483555

Exchange Rate 1 AED = 22.12 INR

Transfer processed
successfully!

From
Lawrence Dozier
Account No 019520288994301

Your transaction is submitted for approval. You will
be notified once it is completed.

To

Priyanka Mehta
Account No 574367
Bank of Lucknow

Transaction Fees THE DIG'TAL
AED0.00 BANK FOR
Correspondent bank charges STA RTU P S ( '
SHA

e * Through this option, you can transfer amount to any
bank account outside UAE.

DOWNLOAD RECEIPT
» Transfer to new beneficiary are subiect to a 4-hour
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Overview Accounts Transfer More Overview Accounts Transfer More




International Transfer
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Step 11 ) Step12 )

After the transfer is complete, and the Click on the Transfer option in the footer and
transaction is approved and debited, go to select View Swift Advices
the Transaction History.

< Transaction History

< Transfer
Pending Approved Rejected
Transfer Money
Transfer your money across country and world wide,
Q Search by Reference Number G
Transaction Date : 24/07/2025 Between Own Accounts >
APPROVED
International Transfer Other DIB Accounts >
MBDO014483555
svhsns
AL35202111090000000001234567 Domestic Transfer >
e 12,000.00
Transaction Date : 24/07/2025
International Transfer >

APPROVED

International Transfer

MBD0014483522
y VIEW/MANAGE SCHEDULED TRANSFERS
dhdhdj
# 3637383
cap 2 56-90 VIEW SWIFT ADVICES
= @ 3
ﬁ S j
Overview Accounts Transfer More

Overview Accounts Transfer More




International Transfer

Step 13 p

Select the transfer for which the Swift
advice needs to be viewed.

< Swift Advice

International Transfer
MBDO0O0DT4483568

dhdhdj
# 3637383 SGD 5 68.00

Transaction Date: 24/07/2025

International Transfer
MBD0014483555

svhsns
# AL3520211109000000000123 INR 12;000.00

Transaction Date:24/07/2025

International Transfer
MBD0014483522

dhdhdj
# 3637383 GBP 256.00

Transaction Date: 24/07/2025

International Transfer
MBD0014483520

Mohammed khalifa
# 63833GF eur 25800
fal %

Overview Accounts Transfer More
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Step 14 p

Once the Swift advice is displayed, the
details can be shared with beneficiaries or
other users as needed

< Swift Advice
Swift Advice Details

1FOIDUIBAEADAXXX00000000002:1103ICICINBOXXXXNEN
100N2N:9d3dbod0-35fb-4805-bf37-46603d427d7d4:
20.MBDO000014483555

:23B:CRED

324:2507241NR12000,00

33B:AED528,00

:36:0,044

‘SOF:/AE140240019520288994301

1/BDPL GULF ARCHITECTS CONSULTANTS
2/P O BOX 121727

2/0506240634 VILLA

3/AE/DUBAI/T/L 121520

57D:zbsnns

sbsjjd

SNSNNS

ALBANIA
:59:/AL35202111090000000001234567
svhsns

sbsjjd

SNSNNS

ALBANIA

70:1est

TIAOUR
:77B:/ORDERRES/AE//COM/Commission

SHARE DETAILS

Gt &

Overview Accounts Transfer More
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Go ahead and enjoy our business services
offered on the DIB Business Mobile App.

If you have any further queries,
contact us through the below means.

Q

Call: +971 4 609 2525

o

Email: info@dib.ae

&

Customer Support: dib.ae/support




