Get the most out of
Online Business Banking with DIB

Card Activation and Set Pin
A Quick Guide




Card Activation and Set Pin

Step 01 p

Login to MB SME App with valid user
credentials

(NESIa | JI)

SEDIB | alt awy=ll

Login To
Your Account

Username

corpuserél

Password

Abcd@1234 @

FORGOT LOGIN DETAILS?

Dubai Islamic Bank Public Joint Stock Company, licensed and
regulated by the Central Bank of the UAE.

By logging in | confirm and acknowledge the applicable Terms

and Conditions and irrevocably and unconditionally waive the
cooling off period.

S fi &

Need help? ATM & App
Contact us Branch Tutorial
Locator

Step 02 p

Enter valid OTP

16:15 =
< User Management
Verify OTP

OTP has been sent successfully to your
registered mobile number +97 1*******5]

Please enter the 6 digit code

e have sent OTP for verification

Your code will expire in 04:14 RESEND OTP
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Card Activation and Set Pin

Step 03 p

Overview screen displays with linked
details (Accounts, Cards, Finance,
Approval/Txn Queue)

REOE0E=

Overview My Favorite Accounts

lLearn more about services on the App.
View App Tutorial

My Accounts

Accounts (3)

260 10,105 .44

Total Available Balance
Fereign currency account balance is displayed in AED equivalent

Cards 2} a0 =39,146.74

Total Qutstanding Balance

Approval/Transaction

Approval Queue (0) Transaction History (0)

Mo approvals pending

GO TO APPROVAL QUEUE
(o) s
Overview Accounts Transfer More

Step 04 p

Click on Activate card button

9:45 )

< Cards

Aep -7,901 .48

Qutstanding balance

Aen 307,901.48

Available credit limit

4624 67** **** 2437
Card number

@ Inactive

Quick Access

B & Kk &

Details  Payment To Freeze Card Block Credit

Card Card

ACTIVATE CARD

Recent Transactions

Advanced Filters V4

Type Of Transaction

A
@ K
Overview Accounts Transfer
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More

Statement

More
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Card Activation and Set Pin
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Step 05 p Step 06 p

Enter New Pin and Confirm Card activated successfully and Pin has been set
9:45 % = 22 9:46 A 7 22
< ACTIVATE CARD < ACTIVATE CARD
New PIN
Confirm New PIN o
Ref# MBD0000004564488

Your card is activated and pin
has been set

(1) 3 (] 3

Overview Accounts Transfer More Overview Accounts Transfer More




Go ahead and enjoy our business services
offered on the DIB Business Mobile App.

If you have any further queries,
contact us through the below means.

Q

Call: +971 4 609 2525

o

Email: info@dib.ae

&

Customer Support: dib.ae/support




