Get the most out of
Online Business Banking with DIB

Approval Queue
A Quick Guide
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Approval Queue

Step 01 p

Login to MB SME App with valid user
credentials
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Login To
Your Account

Username

Password

FORGOT LOGIN DETAILS?

Dubai Islamic Bank Public joint Stock Company, licensed and
regulated by the Central Bank of the UAE.

By logging in | confirm and acknowledge the applicable Terms
and Conditions and irrevocably and unconditionally waive the

cooling off period.

S iii &

Need help? ATM & App
Contact us Branch Tutorial
Locator

Step 02 p

Enter valid OTP

< User Management

Verify OTP

OTP has been sent successfully to your
registered mobile number +971*******3]
and email address s************++**tmdibuat
.ae

Please enter the 6 digit code

We have sent OTP for verification

Your code will expire in 04:59 RESEND OTP
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Approval Queue

Step 03 p

In the Overview section, below the Accounts,
the Approval Queue will display any pending
transactions. Up to 3 transactions can be
viewed at a time in the Approval Queue.

Flow 1: To approve a transaction, click the
Approve button in the transaction summary.
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Overview

Learn more about services on the App.
View App Tutorial

My Accounts

Accounts (5)

aen 5,068,687 09

Total Available Balance
Foreign currency account balance is displayed in AED equivalent

Approval/Transaction
Approval Queue (1) Transaction History (0)
PENDING
Other DIB Accounts
MEDOD1444374]
Nancy Olivier
# 001520262941301
aeo 2,000.00

Transaction Date : 09/07/2025

APPROVE

REJECT

My Favorite Accounts

Note: Transactions can be approved through

2 different flows.

Step 04 p
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The transaction details will be displayed for
review. Review the transactions, then click
the Confirm button at the bottom of the

screen.

Other DIB Accounts

Transaction Date

09/07/2025
Transaction #
MBD0014443741

Amount

aco 2,00000
From
001520036560401

Credit Account
001520262941301

Debit Amount
2000.00 AED
Credit Amount
2000.00 AED
Description
FAMILY SUPPORT
Sender Name

Sid Jamieson
Beneficiary Name
Nancy Olivier
Posted By
Mohamed Imthiyas
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Overview Accounts

< Approval Details

Transfer

PENDING

More
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Approval Queue

Step 05 p

An OTP will be generated and sent to the
registered email ID and mobile number.

(If the user is registered to receive OTPs on
both, it will be sent to both. Otherwise, by
default, the OTP will be sent to the mobile
number.)

4 Approval Details

Verify OTP

OTP has been sent successfully to your
registered mobile number +971*******3]
and email address s****** >t radibuat
.ae

Please enter the 6 digit code

We have sent OTP for verification
Your code will expire in 04:59 RESEND OTP

Step 06 p

Enter the transfer amount and description,

then click the Next button

0

Overview

E-Statement Registration

REF#MBD0014454300

E-statement registered
successfully

]
Accounts Transfer

More
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Approval Queue

Step 07 p

Review the details and click on
Transfer Now
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Overview My Favorite Accounts

My Accounts

Accounts (B)

rne0 40,3959
Total Available Balance
Fareign currency account balange is displayed in AED equivalent

Approval/Transaction

Approval Queue (22) Transaction History (12)
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iew Approval Queue

Offers For You
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Overview Accounts Transfer Mare
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Step 08 p

A list of pending transactions will be displayed.
Past approved and rejected transactions can
also be viewed.

< Approval Queue
Pending Approved Rejected
Q Search by Reference Number c
PENDING
Dther DIB Accounts
MBOO014443741
Nancy Olivier
001520£62941301
aeo 2,000.00
Transaction Date : 09/07/2025
Overview Accounts Transfer More
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Approval Queue

Step 09 p

Select the transaction that needs to be
approved. Multiple transactions can be
selected at once, then click the Approve
button.

< Approval Queue
Pending Approved Rejected
Q  search by Reference Number Cv
PENDING
Other DIB Accounts
MBD0014443741
Nancy Olivier
001520262941301
eo 2,000.00

Transaction Date : 09/07/2025

REJECT APPROVE
Selected(1)

(:) 3

Overview Accounts Transfer More

Step 10 p
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After selecting the transactions, review the
details and click the Approve button.

< Approval Details

Other DIB Accounts

Review Details

You are approving all of the below transactions. Please

confirm your approval.

PENDING
Other DIB Accounts
MBDO014443741
Nancy Olivier
001520262941301
aeo 2,000.00

Transaction Date : 09/07/2025

APPROVE
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Overview Accounts Transfer
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Approval Queue
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Step 11 ) Step12 )

An OTP will be generated and sent to the The transaction has been successfully
registered email ID and mobile number. approved.

(If the user is registered to receive OTPs on

both, it will be sent to both. Otherwise, by

default, the OTP will be sent to the mobile

number.)

£ Approval Details

4 E-Statement Registration

Verify OTP

OTP has been sent successfully to your
registered mobile number +971*******3]
and email address s******axistaradibuat
.ae

Please enter the 6 digit code REF#MBDO014454300

E-statement registered
successfully

We have sent OTP for verification
Your code will expire in 04:59 RESEND OTP
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Qverview Accounts Transfer More




Go ahead and enjoy our business services
offered on the DIB Business Mobile App.

If you have any further queries,
contact us through the below means.

Q

Call: +971 4 609 2525

o

Email: info@dib.ae

&

Customer Support: dib.ae/support




