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International Fund Transfer

Warnings/Legal Consequences

Beneficiaries may not receive the entire amount due
to exchange rates, other restrictions, fees, applicable
charges in the country of payment or the
correspondent bank.

In the event of refunds, DIB will not make any
refunds until a confirmation is received from its
correspondent that funds are unpaid and original
instructions have been cancelled. Refund shall be
based on DIBs prevailing buy rate.

In the event of cancellation/return of any transaction
due to insufficient /incorrect beneficiary /Bank
details, Dubai Islamic Bank reserves the right to
deduct any applicable fee and the proceeds of the
transaction

Transactions may get delayed at the destination
country for completion of AML/KYC formalities
/policies at beneficiary/corresponding banks.

Additional fees may be levied by the correspondent
bank/financial institution or entity providing
financial services to the beneficiary of remittances.

Fees may be applied if there is a customer error or
omission in providing correct or incomplete
information for remittances.

This product/service may be affected by changes in
foreign currency exchange rates, however if the
transaction is executed for a certain rate, this rate
shall not be changed.

The actual time to complete a transaction may differ
from estimates due to increased scrutiny of
transactions by the correspondent bank/financial
institution or entity providing financial services to
the beneficiary of remittances
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Dubai Islamic Bank Public Joint Stock Company, licensed and regulated by the Central Bank of the UAE



