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I/We, do hereby acknowledge and agree
that my/our instruction(s) shall be
executed at my/our own risk and
expense.

I/We hereby accept that Dubai Islamic
Bank PJSC (Bank or DIB) and not limited
to its branches, departments and/or all of
its entities shall not be held
responsible/liable for any loss, delay,
error or any damage arising and out of
using the service of reserving funds and
transmitting instructions/information or
communications by cable, emails, SMS or
any other accepted means of electronic
communication.

I/We accept that all fund transfer under
Remit-to-ATM will be affected in the local
Currency of the UAE
remitted/transferred/disbursed through
DIB ATMs in the UAE.

I/We, accept that the service charges
shall not be refunded after I/I/\We have
requested/instructed for the funds
transfer.

I/We accept that the beneficiary is entitled
to withdraw cash from DIB’s ATM upon
receiving the correct IB reference number,
secret code and the exact amount and
any claim/dispute arising out of such cash
withdrawal through the DIB’s ATM will be
investigated by the Bank if and when
complaint is lodged by the account holder.

I/We, accept that the amount that is being
transferred to the account of the
beneficiary shall be withdrawn by the
beneficiary within 48 hours of that
transaction.
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I/We accept and agree that the protection
of confidential information provided by the
Bank is my/our sole responsibility.

I/We, discharge and release the Bank
from any liability arising out of and/or in
connection with any misuse of the said
information.

It is understood that the transaction is to
be effected at my sole risk. Dubai Islamic
Bank shall not be held liable for any loss
or damage caused by circumstances over
which it has no control of.

Simply by pressing the ‘Agree’ button |
accept to be bound by the Remit-to-ATM
terms and conditions.

I/We hereby agree to be bound by the
terms and conditions stipulated herein.

I/We certify to the best of my knowledge
that all the information provided by me /us
to Dubai Islamic Bank in connection with
this transaction are true and correct.

I/We authorize Dubai Islamic Bank to
debit my/our account nominated in the
payment form or charges form sections in
this document, with the total service
charges/fee in this condition.

I/We may be required to answer
additional written questions under some

circumstances before the Remit-to-ATM
request will be processed by the Bank.
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